City of Carson City
Agenda Report

Date Submitted: September 23, 2011 Agenda Date Requested: October 6, 2011
Time Requested: Consent

To: Mayor and Supervisors
From: Purchasing and Contracts

Subject Title: For Possible Action: To approve the “Payment Plan Agreement” with CISCO Capital Key
Government Finance, Inc. which will provide SMARTnet Coverage (CISCO Maintenance contract) for
Carson City's Telephonic/Data Networks for a period of Five (5) years to be funded from Carson City IS
Property Services/Maintenance Service Contracts Fund Account as provided in FY 2011/2012, FY
2012/2013, FY 2013/2014, FY 2014/2015 and FY 2015/20186. (File No. 1112-109) (Kim Belt)

Staff Summary: Carson purchased the CISCO Telephonic/Data Network system previously and would
like to enter into a Maintenance Contract with CISCO to provide onsite hardware maintenance, software
support and minor/major release upgrades for a Five (5) Year Term at $27,317.74 per year in order to
maintain the current system at maximum levels.

Type of Action Requested: {check one)

{ ) Resolution ( ) Ordinance
(_X__) Formal Action/Motion  { ) Other (Specify)

Does This Action Require A Business Impact Statement: () Yes (_X__ ) No

Recommended Board Action: | move to approve the “Payment Plan Agreement” with CiISCO Capital
Kay Government Finance, Inc. which will provide SMARTnet Coverage (CISCQ Maintenance contract) for
Carson City's Telephonic/Data Networks for a period of Five {8) years to be funded from Carson City IS
Property Services/Maintenance Service Contracts Fund Account as provided in FY 2011/2012, FY
2012/2013, FY 2013/2014, FY 2014/2015 and FY 2015/2018. (File No. 1112-109) (Kim Beit)

Explanation for Recommended Board Action: Carson purchased the CISCO Telephonic/Data Network
system previously and would like to enter into a Maintenance Contract with CISCO to provide onsite
hardware maintenance, software support and minor/major release upgrades for a Five {5) Year Term.

NRS 332.115 Contracts not adapted to award by competitive bidding; purchase of equipment by local faw
enforcement agency, response agency or other local governmental agency; purchase of goods commonly

used by hospital.
1. Contracts which by their nature are not adapted to award by competitive bidding, including

contracts for:
(g) Hardware and associated peripheral equipment and devices for computers;

{h} Software for computers;
are not subject to the requirements of this chapter for competitive bidding as determined by the
governing body or its authorized representative

Applicable Statute, Code, Policy, Rule or Regulation: N.R.S. Chapter 332,115 1 {g)

Project Budget: $89,410.00 cuirent year.

Fiscal Impact: Not to exceed $27,317.74 per year for a total of $136,588.69,



Explanation of Impact: If approved the below referenced account could be decreased by $27,317.74 per
Fiscal Year.

Funding Source: IT Property Services/Maintenance Service Contracts - 101-0710-419.04-32 as
provided in FY 2014/2012, FY 2012/2013, FY 2013/2014, FY 2014/2015 and FY 2015/2016. There is
currently $89,410 budgeted in this account for FY2011/2012.

Alternatives: Determine another bidder is the lowest and most responsible and responsive bidder
pursuant to N.R.S. Chapter 338 or do not award contract.

Supporting Material: Payment Plan Agreement.

Prepared By: Kim BWQ andécbntracts Manager /
™, /.
Reviewed By: l/U ﬂ\ L Date: q 2/
(Ipformation Ser@es) /
- AL Date: 22 2% ’z (_-(

Date: e

Date: ? 27 ¢

(Finance Director)”

Board Action Taken:
Motion: 1) Aye/Nay

(Vote Recorded By)
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Capital

Key Government Finance, Inc.
1006 South McCaslin Boulevard

Superior, CO B80027-9456
Thursday, September 15, 2011

Mr. Eric Von Schimmelmann

Carson City Consolidated Municipality
201 North Carson Street Suite 7
Carson City, NV 89701

~Re:  Payment Plan Agreement

Dear Mr. Yon Schimmelmann;

Enclosed, please find two (2) sets of payment plan agresment documents for your review and execution. {If
these documents were emalled to you, please print out two (2) sefs.) Execute both sels and return all of the
originals to my aftention. The original sets of the executed documents are required prior to funding your
fransaction. To expedite the return of these documents, please overnight them to me using Key
Government Finance’s FedEx account #129905042, and send to:

KEY GOVERNMENT FINANCE, INC. ATTN: JANICE THOMAN
1000 S. MCCASLIN BLVD, SUPERIOR, CO 80027,

Only the person with Signing Authority should execute the documents, For verification of original
documents, please execute in blue ink. Upon closing, Key Government Finance will return a fully executed

original set for your files.

Please Note: All fully executed documents must be returned no later than Thursday, October
20, 2011; otherwise, the transaction is subject to re-pricing.

Please refer to the enclosed Dacument Checklist when preparing the documents,
Please contact either Kendall Hansen at 503-790-7624 or me at 720-304-1636 with any questions or concerns

you may have.
Sincerely,

Janice Thoman
Account Manager
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DOCUMENTATION CHECK

Payment Plan Agreement
Schedule to Payment Plan Agreement

Exhibit A — Services Description

C O O I

Exhibit B — Purchaser's Counsel’s Opinion
Exhibit B is the standard legal opinion used by Key Government Finance, Inc. This opinion will
need to be processed by your attorney on their letterhead. Your attorney will want to review the

Payment Plan Agreement.

L

Exhibit C — Purchaset's Cettificate
Invoicing [nstructions

W Invoice for 1% Payment
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[ Payment Pian Agreement, Dated 10/6/2011 |

Accepted by Seller: Agreed to by Purchaser:

Key Government Financa, Inc. ("Seller”) Carson City Consolidated Municipality (“Purchaser”)
1000 South McCaslin Bivd, 201 North Carson Street Suite 7

Superier, CO 80027 Carson City, NV, 89701

By: By:

Name: Name:

Tltig: Tille:

AGREEMENT: Purchaser has entered into that certain §-Year Quote Summary CO-TERM: 2016-06-30, dated 7/18/2011 {the "Services Contracl’}, with
Insight (the *Vendor®) for certaln services set forth thereln (the “Services™) to be provided by Cisco Systems, Inc. ("Clsco”) and sald Services Contract
provides a fixed pricing for muliple years of such Services should the Purchaser pay or cause fo be paid ta Cisco for multiple yoars of Services at the
start of the Services Contract (the "Multl-Year Service Payment'). Seller agress to assist Purchaser by making the Multi-Year Service Payment in return
for Purchaser's entering Info thls Payment Plan Agreement, upon the terms and condiltons set forth hereln and as supplementsd by the terms and
conditicns sef forth in the Schedute. This Payment Plan Agreement fogether wilh the Schedule shal! be deflnad as the Agresment,

TERM: The Term of this Agreement shall bagin on the commencement date sst forth in the Scheduls to this Payment Plan Agreement and shall
terminate upon payment of the final Installment Payment set forth in the Schedule, unless terminated sconer pursuant {o this Agresment of the

Schedule.

INSTALLMENT PAYMENTS: Purchaser shall promptiy pay Instaliment Paymenis in the amounis, and on the dates speclfied, in the Schedule.

NO OFFSET: SUBJECT TQ THE PARAGRAPH ENTITLED *NONAPPROPRIATION® HEREIN, THE OBLIGATIONS OF CUSTOMER TO PAY THE
INSTALLMENT PAYMENTS DUE UNDER THE SCHEDULE AND TO PERFORM AND OBSERVE THE OTHER COVENANTS AND AGREEMENTS
CONTAINED [N THIS AGREEMENT SHALL BE ABSOLUTE AND UNCONDITIONAL IN ALL EVENTS WITHCUT ABATEMENT, DIMINUTION,
DEDUCTION, SET-OFF OR DEFENSE, FOR ANY REASON, INCLUDING WITHOUT LIMITATION, ANY DEFECTS, MALFUNCTIONS, BREAKDOWNS
OR INFIRMITIES IN THE PROPERTY FOR WHICH THE SERVICES ARE BEING PROVIDED OR ANY ACCIDENT, CONDEMNATION CR
UNFORESEEN CIRCUMSTANCES. THIS PROVISION SHALL NOT LIMIT PURCHASER'S RIGHTS OR ACTIONS AGAINST CISGO OR THE VENDOR.
Purchaser shall pay whan due all faxes and governmental charges assessed or levied against or with respect to the Services.

LATE CHARGES: Should Purchaser fail {e duly pay any parl of any Installment Paymeni or other sum 1o be paid to Ssller under this Agreement on the
date on which such amount is due hereunder, then Purchaser shall pay fate charges on such delinquent payment from the due date theraof until paid at
the rale of 12% per annum or the highest rate permitted by law, whichever [s less.

INSURANCE FOR PROPERTY RELATED TO SERVICES: At all times during the Term, Purchaser shall, at Purchaser's own cost and expense, cause
casuaily and property damage insurance o be carried and malnfalned (or shall provide Seller with a certificate stating that adequate se!f-Insurance has
haen provided) with respect to the property for which the Senvices are belng provided (the "Maintained Properly®), sufficient to protect the full
replacement value of such Maintained Property. Purchaser shall furnish to Seller ceriificates evidencing such coverage throughout the Term.

TAXES: (a) To the extent applicable, Purchaser shall timely pay all assessments, llcanse fees, taxes (including sales, use, excise, personal
property, ad vatorem, stamp, documentary and other taxes) and all other governmental charges, fees, fines, or penalties whatsoever, whether
payable by Seller or Purchaser, on or relating to the Installment Payments or Services, or the use, ownership or operation thareof, and on or
relating to this Agreement; excluding, however, Seller's net income taxes, Applicable sales and use taxes shafl be paid with the Instaliment
Payments unless Purchaser provides evidence of direct payment authority or an exemption ceriificate valid in the state where the Services

are provided.

{b} Purchaser agrees that it will not list or report any Services for properly fax purposes unless otherwise direcied in writing by Seller. Upon
recelpt of any properiy tax bill pertalning to the Servicas from the appropriate taxing authorlty, Seller will pay such tax and invoice Purchaser
for the expense. Purchaser wiil relmhurse Seller for such expense on the next Instaliment Payment date. Purchaser shall be responsible for
claiming or obtalning any exemption from property taxes to which Purchaser may be entitfed under applicable law, and for Informing

Purchaser of any such exemption.

REPRESENTATIONS AND WARRANTIES OF PURCHASER: Purchaser hereby reprasents and warrants to Seller that: (a) Purchaser |s & State,
possession of the United States, the District of Columbla, or political subdivision therecf as defined in Section 103 of the Code and Treasury Regulations
and Rulings related therelo. If Purchaser is Incorporated, it is duly organized and existing under the Constitution and laws of its Jurisdiction of
incorporation and will do or cause to be dong all things necessary to preserve and keep such crganization and existence In full force and effect. (&)
Purchaser has been duly authorized by the Consiitufion and laws of the applicable jurisdiction and by a reselution of its goveming body (which
resolution, if requested by Seller, is attached hereto), to execute and deliver the Services Contract and this Agreement and te carry out its obligations
thereunder and hereunder, (¢} All legal requirements have been met, and procedures have been followed, Including public bidding, in crder to ensure
the enforceabliity of the Services Coniraci and ihis Agreement. {0) The Maintalned Property and the Services will be used by Purchaser only for
essantial governmental or proprletary funclions of Purchaser conslstent with the scope of Purchaser's authority and will not be used In a trade or
business of any persen or entity, by the federal government or for any personal, family or household use. Purchaser's need for the Services is not
expscted to diminish durng the term of the Agreement. (e} Furchaser has funds available fo pay Installment Payments uniil the end of s current
appropriation period and Purchaser covenants to include all Insfallmen! Payments due under the Schedule In s praliminary annual budget for
submission to the governing body of the Purchaser. {f} The Purchaser shall scomply at all times with all applicable requirements of the Cods, The
Purchaser shalt maintain a system with respect to thls Agresment, which tracks the name, and ownership interest of each assignes who has both the
responsibility for adminlstration of, and ownership interest in this Agreement. {g) Purchaser's exact legal name s as sel forth on the first page of this
Agresment, Purchaser will not changs its legal name In any respect without giving thirty (30) days prior written noftice to Seller.

INDEMNIFICATION: To the extent permiited by law, Purchaser shall indemnify and save Ssller harmless from and against all claims, losses, costs,
expenses, Hability and damages, Including legal fees and expenses, arising oul of () any breach or default on the part of Purchaser in the performance
of any of Its obligations under this Agreement or the Services Contract, or {b} any act of negligence of Purchaser, or ils successors or assigns, or any of
its agents, contractors, servants, employees, or licensees with respect to the Services, (¢} the acquisilion, delivary, and acceptance of the Services. No
indemnification will be mada for negligence or breach of duly under this Agresmaent by Selier, its direstors, officers, agents, smployees, successors, or
assignees. Purchaser's oblfigations under this Section shall remain valid and binding notwithstanding termination or assignment of this Agreement,
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ASSIGNMENT BY PURCHASER: Without Sefler's prior wiilten consent, Purchaser may not, by operation of law or otherwise, assign, transfer, pledge,
hypothecate or atherwlse dlsposs of the Services, this Agreemant or any interest therein, Purchaser agrees nol to take any action with respect to the
Maintained Property that would eliminate the need for the Services during the Term; provided that in the event of a Nonappropriation, as hereinafter
defined, this restriction shall not apply.

ASSIGNMENT BY SELLER: Seller may assign, sell or ancumber alt or any part of this Agreement, the Installment Payments and any other rights or
interests of Selter hereundar.

NONAPPROPRIATION;: If sufficient funds are not appropriated io maks Installment Paymenis under Ihls Agresment, this Agresment shall lerminate
and Purchaser shall not be obligated to maka [nsfaliment Payments under this Agreement beyond the then current figcal year for which funds have been
appropriaied, Upon such an event, Purchaser shall, no later than {he end of the fiscat year for which Installment Payments have been appropriated,
cease recelving Services. |f Purchaser fails fo cease recelving Services, the lermination shall neveriheless be effective but Purchaser shall be
responsible for the payment of damages In an amount equal to the portion of installment Payments thereafter coming due that s alfributable to the
number of days after the termiratfon durng which the Purchaser {alls fo ¢ease receiving Services and for any other loss suffered by Seller as a result of
Purchaser's failure fo cease recelving Ssrvices as required, Purchaser shall nolify Seller in writing within seven {7) days aflsr the failure of the Purchaser
to appropriate funds sufficient for the payment of the Installment Payments, but failure 1o provide such notice shall not operalte to exiend the term of this
Agresment of result in any lizbliity to Purchaser.

EVENTS OF DEFAULT: Purchaser shall be In default under this Agresment upan the cccurrence of any of the following events or conditions "Evenls of
Dsfault”), unless such Event of Defauit shall have been spacifically waived by Seller in wriling: (a} Default by Purchaser in payment of any Instaliment
Payment or any other indebledness or obligation now or hereafter owed by Purchaser to Seller under this Agreement or in the perermance of any
ohligation, covenant or fiabllity contained in this Agreement and the confinuance of such defauit for ten (10) consecutive days after writter notice thereof
by Seller to Purchaser, or {b) any warranty, representation or statement made or furnished to Selter by or on behalf of Purchaser proves to have been
false in any material respact when mads or furnished, or {c) dissolutlon, termination of existance, discontinuance of the Purchaser, Insclvency, business
failure, failure to pay debts as they malure, or appolntment of a receiver of any part of the property of, or assignment for the benefit of creditors by the
Purchaser, or the commencemant of any proceedings under any bankrupley, reorgantzation or arrangement laws by or against the Purchaser.

REMEDIES OF SELLER: Upon the occurrenca of any Event of Default and at any lime thereafter, Seller may, without any further nofice, exercise one or
more of the following remedies as Seller in lls sole discretion shall elech: {a) ierminate the Agreement and all of Puschaser's rights hereunder as to any
or all ftsms of Services, Including notifying Cisco to cease providing the Services to Purchaser, which shall be binding on Clsco and the Purchaser; (b}
piocead by approprate courl action or actions to enforce performance by Purchaser of its obligations hereunder or to recover damagas for the breach
hereof or pursue any other remedy available to Seller at law or in equlty or otherwise; (¢} declare afl uppald Installment Paymants and olher sums
payable haereunder during the curent fiscal year of the Term to be immediately due and payable without any presentrent, demand or protest andfor
take any and all actions fo which Seller shail be entitled under applicable law. No right or remedy herein conferred upon or reserved lc Seller is
exclusive of any right or remedy herain or al law or In equity or ctherwise provided or permitied, but each shail be cumutative of every othar right or
remedy given hereunder or now or hereafter existing at law or in equity or by stalute or otherwise, and may be enforced concurrently therewith or fram
time to time, Purchaser agress to pay 1o Seller or reimburse Seller for, in addition fo all other amounts due hereunder, all of Selter's costs of collaclion,
Including reasonable sttorney fees, whether or not suit or actien Is filed therson, Purchaser and Seller hereby frrevocably waive sl right to tdal by jury in
any action, proceeding or counterclaim (whether based on condract, tort or otherwise) arising out of or relating fo this Agresment,

NOTICES: Al notlces, and other communications provided for hereln shefl be dosmed given when delivered or mailed by certified mail, pestage
prepaid, addressed to Seller or Purchaser at thelr respective addresses set forth hereln or such other addresses as elther of the pariles hereto may
designate in writing to the other from time fo time for such purpose.

AMENDMENTS AND WAIVERS: This Agreement and the Scheduls execuled by Seller and Purchaser constitute the enlire agreement between Seller
and Purchaser with respact o the Services and this Agresment may not be amended except in writing signed by both pariles.

CONSTRUGTION: This Agresment shall be governed by and construed in accerdance with the laws of the state in which Purchaser is located. Titles of
sactions of this Agreement are for convenience enly and shall not define or Emit the terms or provisions hereof. Time is of the essence under this
Agreemaent. This Agresment shall inure o the benaflt of and shall be binding upen Seller and Purchaser and thelr respeclive successors and assigns.
This Agresment may be simultaneously executed in counterparts, each shall be an original with all being the same Instrument,
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Schedule to Payment Plan Agreement

This Schedule is entered into pursuant to Payment Plan Agreement dated as of 10/6/2011 between Seller and Purchaser,

1.
2,

3.

Interoretation. The terms and conditions of the Paymant Plan Agreement (the "Agreament”} are incorporated hersin.

Services Dascription. The Services subject to this Schedule are described In Exhiblt A, attached hersto.

Term and Payments. Term and Installment Paymenis are per the fable below. Purchaser shall have the optlon to prepay the
installment Payments due under this Schedule by paylng the Concluding Balance shown in the table below, plus any other amounts
due and owlng al the time of prepayment, subject to per diem adjustment.

Expiration, Seller, at its sole determination, may choose not to accept this Schedule if the fully executed, original Agreement {in¢luding
this Schedule and all ancillary documents} are not received by Seller at its place of business by 10/20/11.

Multi-Year Services Payment. The Multi-Year Services Payment to Clsco Systems, Inc., shall be $136,588.69.

Opinion of Counsel. Purchaser has provided the opinion of ifs legal counsel substantially in the form as altached as Exhibit B, herefo.

Commencement Date: 10/6/2011

Payment | Payment Installment | Concluding
No, Due Date Payment Balance
(with
Instaliment
Payment on
Dug Date)
1 13-0ct-2011 27,317.74 99,773.36
2 13-Oct-2012 27,317.74 76,624.76
3 13-0¢1-2013 27,317.74 52,318.73
4 13-Oct-2014 27,317.74 26,797.39
5 13-00t-2015 27,.317.74 0.00

IN WITNESS WHEREQF, Seller and PFurchaser have caused this Schadule to be exsculed in their names by their duly authorized

representatives.

Seller; Key Government Finance, Inc. Purchaser: Carson City Consolidated
Munlcipality

By: By:

Name: Name:

Title: Title:
Attest By:
Name:
Tltle:
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EXHIBIT A
Services Description

The Services are as set forth in that certain 5-Year Quote Summary CO-TERM: 2016-06-30 dated 7/19/2011
(the “Services Contract”), between Purchaser and Insight.
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EXHIBIT B
Purchaser’s Counsel's Opinion

[To be provided on letterhead of Purchaser's counsel.]

fAddress to Seller and Purchaser]

RE: Payment Plan Agreement between Key Govemment Finance, Inc. and Carson City Consolidated Municipality
{"Purchaser”), in connection with the Payment Plan Agreement, and Schedule dated as of 10/6/2011, between Carson City
Consolidated Municipality, as Purchaser, and Key Government Finance, inc., as Seller, and any amendment or addendum
thereto, if any {the “Payment Plan Agreement™), and the Services Contract, as such term is defined in the Payment Plan
Agreement, between Vendor and Purchaser (together, the Payment Plan Agresment and Services Contract being referred to
herein as, the “Agreement”). We have examined the law and such certified proceedings and other papers as we deem

necessary to render this opinion.
Based upon the foregoing, we are of the opinion that, under existing law:

1, Purchaser is a public body corporate and politic, duly organized and existing under the laws of the State, and
has a substantial amount of one or more of the following sovereign powers: (a) the power to tax, (b) the power of eminent
domain, and {c} the police power.

2. Purchaser has all requisite power and authorily to enter info the Agreement and to perform its obiigations
thereunder.
3. All proceedings of Purchaser and its governing body relaling to the authorization and approval of the

Agreement, the execution thereof and the fransactions contemplated thereby have hsen conducted in accordance with all
applicable open mesting laws and all other applicable state and federal laws.

4. The Agreement has been duly executed and delivered by Purchaser and constitutes a legal, valid and hinding
obligation of Purchaser, enforceable against Purchaser in accordance with the terms thereof, except insofar as the enforce-
ment thereof may be limited by any applicable bankruptoy, insolvency, moratorium, recrganizalion or other laws of equitable
principles of general application, or of application to municipalities or political subdivisions such as the Purchaser, affecting
remedies or creditors’ rights generally, and fo the exercise of judicial discretion in appropriate cases.

5. As of the date hereof, based on such inquiry and investigation as we have deemed sufficient, no litigation is
pending, (or, to our knowledge, threatened) against Purchaser in any court {(a) sesking to restrain or enjoin the delivery of the
Agreement; {b) questioning the authority of Purchaser o execute the Agreement, or the validity of the Agreement, or the
payment of principal of or nterest on, the Schedule; (c) questioning the constitutionality of any statute, or the validity of any
proceedings, autharizing the execution of the Agreement; or {d) affecting the provisions made for the payment of or security for

the Agreement.

This opinion may be relied upon by Seller, its successors and assigns, and any other legal counsel who provides an
opinion with respect fo the Agreement and the Schedule.

Very truly yours,

By
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EXHIBIT C
Purchaser’s Certificate

Re: Payment Plan Agresment, Key Government Finance, Inc. and Carson City Consolidated Municipality.

The undersigned, being the duly elected, qualified and acting of the Carson City Consolidated
Municipality ("Purchaser”) do hereby cartify, as of 10/6/2011, as follows:
1. Purchaser did, at a meeting of the governing body of the Purchaser held by resolution

or ordinance duly enacted, in accordance with alt requirements of taw, approve and authorize the exacution and delivery of
the above-referenced Payment Plan Agreement (the "Agreement") by the following named representative of Purchaser, to

wit:

NAMEOF EXECUTING OFFICIAL TITLE SIGNATURE
(Officlal who signed the documents.) OF EXECUTING OFFICIAL OF EXECUTING OFFICIAL

And/ Or

2 The above-named representative of the Purchaser held at the fime of such authorization and holds at the
present time the office set forth above.

3. The meeting(s) of the governing body of the Purchaser at which the Agreement was approved and
authorized to be executed was duly called, regularly convened and attended throughout by the requisite quorum of the
members thereof, and the snactment approving the Agreement and authorizing the execution thereof has not been altered
or rescinded. All meetings of the governing body of Purchaser relating to the authorization and delivery of the Agreement
have been: (a) held within the geographic boundaries of the Purchaser; {b) open to the public, allowing alf peopls fo attend,;
{c) conducted in accordance with internal procedures of the governing body; and (d) conducted in accordance with the
chartsr of the Purchaser, if any, and the laws of the Stats.

4. No event or condition that constitutes, or with the giving of notice or the lapse of fime or both would
constitute, an Event of Default or an Event of Nonappropriation (as such terms are defined in the Agreement) exists at the

date hereof with respect {o this Agreement.

5, The acquisition of the Services, under the Agreement, has been duly authorized by the governing body of
Purchaser,
8. Purchaser has, in accordance with the requirements of law, fully budgeted and appropriated sufficient

funds for the current budget year to make the Payments scheduled to come due during the current budget year under the
Agreement and to meet its other obligations for the current budget year and such funds have not been expended for ather

purposes,

7. As of the date hereof, no litigation is pending, {(or, o my knowledge, threatened) against Purchaser In any
court {a) seeking to restrain or enjoin the delivery of the Agreement or of other agreements similar fo the Agreement; (b}
questioning the authority of Purchaser to execute the Agresment, or the validity of the Agreement, or the payment of
principal of or interest on, the Agreement; (¢} questioning the consfitutionality of any slatute, or the validity of any
proceedings, authorizing the execution of the Agreement; or {d) affecting the provisions made for the payment of or security
for the Agreement,

Carson City Consolidated Municipalily

Aftest By:

Title:

SOMEONE QTHER THAN THE EXECUTING OFFICIAL(S) SHOWN ABOVE MUST SIGN HERE.,
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INVOICE INSTRUCTIONS
(The information you provide enables us to invoice you corractly.)

BILL TO ADDRESS:

BILLING CONTACT:
First, M.l. and Last Name:
Title:

Phone Number:

Fax Number:;

PURCHASE ORDER NUMBER:
Invoices require purchase order numbers: YES NO

Purchase Order Number:

FEDERAL TAX ID NUMBER:

ADDITIONAL INFORMATION NEEDED ON INVOICE:
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INVOICE
Key Government Finance, Inc.
1000 8. MeCaslin Blvd.
Superior CQ 80027
Bill to: Invoice No, Carson City — (01)
Carson Clty Consolidated Municipality Invoice Date; 9/15/11

Eric Von Schimmelmann
201 North Carson Street Suite 7
Carson City, NV 89701

Payment Plan No. [TBD

Purchase Qrder No.

Confract No,

Contact Phone: 720-304-1636

Please remember to;

Comments:

CSA No.
ACT No,
Reference:
Qty Item Description Total
1 Installment Payment Payment due with executed documents |$27,317.74
Tax
Balance Dus |$27,317.74
Please remit funds to: REMITTANCE INFORMATION
Key Government Finance, Inc, Date:
Attn: Janice Thoman Amount Due:
1000 S. McCaslin Bivd. Amount
Superior, CO 80027 Enclosed:

1) Make checks payable to Key Government Finance, Inc.
2) Return a copy of this invoice with your payment.

3) Keep a copy of this invoice for your records,

4} Direct all inquiries to the contact listed above.
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Customer Name CARSON CITY

Quote Date 19-Jul-2011 I v ]
5-Year Quote Suminary I]'S ]' g t“’
.. CO-TERM: 2016-06-30. - -

" QUOTE . -~ "SERVICE LEVEL | REFERENCE CONTRACT | CLIENT PRICE |

2443856 ESW 3658068 - $32,130.45

SNT 2811649 $57,000.74

2534365 ~ SNT NEW $4,274 49

2534305 SNT - 2811648 - $5,218.79

2699046 ESW - 3658068 $1,301.22

UCSS Quote Details Ucss NA - $36,645,00
[CLIENTCOSTSUBTOTAL - -~ - . "~ .- B T e o T - $136,688.690 0 - ]

Account Executive:  Sashl Sitberglisth
SMARTnet Sales Specialist:  llleana La Nier
Qs: ILJS

Please Note: This quote is valid for 30 days. Subject to sales tax and frefght charges where applicable.
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Customer Name

CARSON CITY

Quote Date

19-Jul-2011

Ao Quore summa)
O-TERN:2016:08

[nsight.

————

- SERVICELEVEU REFERENCEGONTRACT 53 CRIENTRPRICET & ot
2443856 ESW 3658068 $32,139.45
SNT 2811649 $57,009.74
2534365 SNT NEW $4.274.49
2534395 SNT 2811649 $5,218.79
2609046 ESW 3658068 $1,301.22
UCSS Quote Defalls UCSS N/A $36,645.00

CLIENT-COST-SUBTOTAL

Account Executive:
SMARTnet Sales Speclalist:

Sashi Silberglieth
llleana La Nler
[[WAL]

Please Note: This quote is valid for 30 days. Subject to sales tax and freight charges where applicable.
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Suhject to Insight Terms and Conditions online at: www.insight.cormn/policies

Levels of Service~
release upgrades to major release upgrades.

to 3pm depot time,

through Friday, excluding Cisco observed holidays.

observed holidays. )
observed holidays. May not be available for all areas.

CS or 05- SMARTnet Onsite 8x5xNBD - Next-business-day onsite service with parts (Monday through Friday, exeluding Cisco-observed

holidays) for onsite hardware maintenance, provided the call was placed with Cisco before 3pm depot time.

5:00 p.m. Depot Time the same Business Day, together with parts, labor and materials, provided Cisco's determination that on-site service is

required has been made before 1:00 p.m. Depot Time.

observed holidays for onsite hardware maintenance.

lacally observed holidays for onsite hardware maintenance. May not be available for all areas,

the next Business Day provided and Cisco’s determination of the failed Hardware has been made before 3:00 p.m., Depot Time. For requests -
after 3:00 p.m., Depot Time, the Advance Replacement will ship the next Business Day.

and 5:00 p.m. Depot Time the same Business Day, provided Cisco's determination of the failed FHardware has been made before 1:00 p.m,,

Depot Time. If Customer makes a request after 1:00 p.m. Depot Time, Cisco will deliver the Advance Replacernent the morning of the next

7 days a week, including Cisco observed holidays.

7 days a week, including Cisco observed holidays, May not be available for all areas.

service, together with parts, labor and materials, by 5.00 p.m. Depot Time provided Cisco's determination that on-site Service is required has
been made before 3:00 p.m. Depot Time the prior day (otherwise, second Business Day will be provided for calls placed after 3:00 p.m.
service between 9:00 a.m. and 5:00 p.m, Depot Time the same Business Day, together with parts, labor and materials, provided Cisco's
determination that on-site service is required has been made befere 1:00 p.m. Depot Time,

SUO3 - SMARTet for Intrusion Prevention Systems (24X7X4) - Four business-hour response time for Remedial Hardware
Maintenance service twenty-four (24) houss per day, seven (7) days per week including Cisco-observed holidays.

twenty-four (24) hiours per day, seven (7) days per week including Cisco-observed holidays.
SAS or ESW - Software support and minor releases upgrades (example: 2.3 to 2.5)
8SAU or UCSS- Software support and major release upgrades. (example: 2.3 to 3.0}

UCSS support at the same time.

SMARTnet Includes:

+ YOS Software Upgrades for new features, capabilities and software bug fixes.

white papers, efc.
s 24x7x368 Access to Cisco Technical Assistance Center (TAC) for access to all levels of industry leading technical support engineers

s All Parts and Labor, if applicable, to restore the network during unscheduted interruptions
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Insight

Insight SMARThet Cancellation Process

in the event that Carson City at any time during their contract term requests to cancel their
SMARTnet coverage, Insight will request a credit from Clsco for the remainder of their contract.
Insight will assist Carson City with the credit process by working directly with Cisco to determine
the correct credit amount and manage the credit process to ensure that Cisco issues the cradit.

Cisco Credit Policy

¢ Per Cisco's master Sl agreement, Carscn City will he required to provide 60 day notice of
intent to cancel coverage; including the part numbers and serials that are being
removed from coverage. (Example: If Carson City requests a credit on 6-1-11, the
official credit start date can be no earlier than 8-1-11.)

e Cisco whl impose a 15% cancellation fee for all credit/cancellation requests, with the
exception of credits for technology refreshes,

s Cancellatlons due to service upgrades/technology refreshes will be approved by Cisco.

s Cancellations on multi-year contracts will be approved up to 10% of the annua} value of

the contract,

Insight Process Detail for managing SMARTnet Credits

¢ Carson City will identify what hardware/software Is being decommissioned.

s [nsight will provide Cisco with all necessary detalls to initiate the credit process.

¢ Within 2 weeks of the credit request, Insight will provide Carson City with the dollar
value of the pending credit and a detailed report showing the install locations and
decommissioned dollar value per line item,

+ Within 6-8 weeks, Cisco will issue a credit memo to Insight.

s Insight will provide Carson City with confirmation that the credit has been received. The
credit value will be applied to Carson City 's account and can be used towards future
purchases with Insight or can be issued back to Carson City directly.

***The credit amount will be for the length of the coverage term, starting from the official
request date for the duration of the contract coverage end date,***

**xkApproval of credit requests are the sole discretion of Cisco, ***



