STAFF REPORT FOR GROWTH MANAGEMENT COMMISSION
MEETING AUGUST 25, 2021

FILE NO: GM-2021-0131 AGENDA ITEM: 6.A
STAFF CONTACT: Hope Sullivan, Community Development Director

REQUEST: For Possible Action: Discussion and possible action regarding a request for Growth
Management approval for a daily water usage above 15,000 gallons per day for a proposed drive-
through carwash on property zoned Retail Commercial (RC), located at 3390 S. Carson Street,
APN 009-111-28. (Hope Sullivan, hsullivan@carson.org)

STAFF SUMMARY: The applicant is proposing a drive-through carwash and requesting an
average water usage of 46,000 gallons per day. Growth Management review and approval is
required for any commercial use that uses more than 15,000 gallons of water per day.

RECOMMENDED MOTION: | move to deny GM-2021-0131 based on the inability to find that the
proposed use will promote health, welfare, safety or quality of life; or create quality jobs, or
promote recreation and tourism.

LOCATION:

Project Site
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RECOMMENDED CONDITIONS OF APPROVAL (If the Commission can make the findings
to authorize water use in excess of 15,000 gallons per day):

1.

8.

The applicant must sign and return the Notice of Decision within 10 days of receipt of
notification. If the Notice of Decision is not signed and returned within 10 days, the item
may be rescheduled for the next Growth Management Commission meeting for further
consideration.

At the time of building permit, an analysis must be provided to validate the estimated peak
flow, including manufacturer specifications for the conveyor system, spray nozzles, lateral
size and other mechanical equipment which impacts the peak flow. The peak flow for
determining the water connection fee will be calculated as maximum day gallons per
minute (gpm), as specified in the Carson City Connection Fee Rate Schedule. The
calculated maximum peak flow rate will be limited to 90 gpm by the equipment installed,
for any 15-minute period unless the applicant provides improvements to the City’s water
system which are shown by an engineering analysis to increase the available flow, subject
to approval by the City Engineer.

Each year for three years after commencement of the use, the applicant shall submit to
the Growth Management Commission documentation of actual water use in the form of
gallons per day and peak flow for any consecutive 15 minutes. Documented accidental
leaks, which have been properly repaired, will not count toward this peak flow. Ifitis
found that the applicant is not in compliance with the Growth Management approval,
either onsite modifications will need to be immediately implemented to create
compliance, or the applicant will need to apply for a new growth management approval
from the Growth Management Commission. In reviewing the new growth management
application, the Commission may require additional connection fees or other conditions.
If physical improvements are deemed necessary, the City will be allowed to install
equipment, or require the applicant to install equipment, which will limit the flow to the
approved peak flow.

Connection fees will be based on the allocated usage approved by this growth
management application.

This approval does not constitute an approval of the site plan, building plans or sign
plans. The Growth Management Commission is reviewing water use and not the site
plan.

The approval is for average gallons per day water use and the estimated peak flow rate
as determined by an engineering analysis of the equipment to be installed instead of
using the average estimated flow with a peaking factor of three.

The use must be established on the site within two years of this approval. If the use is
not established on the site within two years, the approval will expire and a new request
must be submitted.

As part of the building permit, the applicant will abandon the existing well.

LEGAL REQUIREMENTS: CCMC 18.12.070 (Growth Management, Commercial and Industrial
Permits)

MASTER PLAN DESIGNATION: Mixed Use Commercial (MUC)
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ZONING DISTRICT: Retail Commercial (RC)

DISCUSSION: Per Carson City Municipal Code 18.12.070 the Board of Supervisors will
determine, annually, the maximum daily water usage threshold for commercial and industrial
building permits. In the event a commercial or industrial use exceeds the amount set by the
Board, the applicant must apply for review and approval by the Growth Management Commission.
The Commission may approve, approve with conditions, or deny on the basis of the effect of the
project on the city’s essential resources. The Commission must base its decision on the following:

(1) Quantity of water consumed by the use for which the building is constructed
compared to the availability of water;

(2) Ability of the city to deliver water service to the structure;

(3) Other effects of water usage;

(4) Ability of the city’s sewage disposal system to handle the quantity of wastewater
generated, including the composition of the wastewater;

(5) Ability of the City’s sewer system to carry the wastewater for treatment; and

(6) Other effects of wastewater disposal.

Quantity of water consumed

Carson City has established a threshold for average daily water usage for commercial and
industrial projects of 15,000 gallons of water per day (GPD), above which an applicant is required
to obtain approval from the Growth Management Commission prior to the issuance of a building
permit. The applicant is proposing a car wash and has requested an average daily usage of
46,000 gallons per day.

Of note, the City maintains a water model that utilizes the Master Plan designations on a parcel
basis to determine the overall water demand in the City. This helps the City to understand water
demand at build out. In the analysis, the subject property did not have any existing water usage.
This would typically indicate a vacant parcel. In this case, it was likely because the business was
utilizing an on-site well or had been closed for a period of time. In the buildout forecast model,
based on a Master Plan designation of Mixed Use Commercial, the model anticipated a water
demand of 4,800 to 5,800 gallons per day.

Engineering staff has provided comparison data which shows that the request is significantly
greater that the actual use by similar land uses in Carson City, and that the request is the
equivalent of 108.2 Water Equivalent Residential Customers. The comparison data identifies
three similar businesses in the City with a low water usage of 1,682 GPD and a high of 14,904
GPD.

Ability of City to Deliver Water

Development Engineering has reviewed the information submitted by the applicant and conferred
with Public Works. Staff has determined that the City can adequately supply the requested water
from the existing system subject to the conditions of approval in the staff report.

Other Effects of Water Usage

Part of the other effects of water usage includes the opportunity cost. The City’s water resources
are not infinite. With that in mind, the engineering staff provides the Commission with the water
equivalent residential customer value. If water is assigned to Use A, it will not be available to Use
B.

Specific policy criteria relative to commercial and industrial water demands has been included in
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Resolution 2021-R-23 adopted by the Board of Supervisors on July 15, 2021. This criteria states:

“... the Growth Management Commission must first find that the use utilizes water
conservation measures and techniques. If that finding is made, the Growth
Management Commission must consider if the use will promote health, welfare,
safety or quality of life; or create quality jobs; or promote recreation and tourism.
If both such findings are made, an application under subsection 5 can be granted.”

The applicant has advised that the proposed carwash will “utilize cutting edge water conservation
measures and techniques.” The business owner is a member of the International Carwash
Association and its Water Saver program. The business owner’s experience is to utilize 40
gallons of water per car wash whereas, per the applicant, “in bay automatics” found at gas stations
utilize 75-150 gallons per vehicle and home car wash methods use 75 to 150 gallons per vehicle.

The applicant has advised that the carwash will create up to 15 quality jobs. Additionally, the
business owner has a history of altruism including donating car washes to nurses during National
Nurse Week, and providing free car washes to veterans, active service members, first responders
and their families as part of Grace of Vets. Lastly, the business owner has partnered with local
schools to provide charity carwashes to raise money for school activities.

Based on the materials submitted to date, staff does not find that the use will promote health,
welfare, safety or quality of life; or create quality jobs; or promote recreation and tourism.

Attachments:
o Water Use Application Form (GM-2021-0131)
¢ Email from Michael Cabrera, Lewis Roca Rothgerber Christie LLP, dated July 26, 2021
o Letter from James Cavilia, Allison MacKenzie, dated July 28, 2021
o Email from Michael Cabrera, Lewis Roca Rothgerber Christie LLP, dated July 6, 2021 with
attachments



(i
PUBLIC WORKS -

Water Use Comparison

Type of Business : Conveyor Car Wash

Number of similar businesses found # 3
Low: 1,682 (GPD)
Average: 9,336 (GPD) Amount Requested 46,000 GPD
High: 14,904 (GPD) # of equivalent WERCs 108.2

Water Rights Comparison

Low 1.9 (AC-FT/YR)
Average 10.5 (AC-FT/YR) Amount Requested 51.5 AC-FT/YR
High 16.7 (AC-FT/YR)

Notes 1: Water usage based on 1-year during 2020 calendar year
2: Range of comparitive values are for reference only, no wararnty is given or implied for typical uses

3: Carson City Municipal Code (CCMC) definition of Water Equivalent Residential Customer (WERC) value of
425/gpd




From: Hope Sullivan

To: Christie Overlay

Subject: FW: Growth Management Commission: Car Wash
Date: Wednesday, August 18, 2021 9:07:10 AM
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Attachment 2 for GM-2021-0131

Hope Sullivan, AICP

Community Development Director
108 E. Proctor Street

Carson City, NV

775-283-7922

From: Cabrera, Michael <MCabrera@lewisroca.com>

Sent: Monday, July 26, 2021 5:39 PM

To: Hope Sullivan <HSullivan@carson.org>

Cc: Stephen Pottey <SPottey@carson.org>; Randall Rice <RRice@carson.org>; Ernie lonno
<eionno@att.net>; Gordon, Garrett <GGordon@lewisroca.com>; Gabe Wittler
<gabe@odysseyreno.com>; Joshua Howa <josh@howadesign.com>; Mark Wray
<mwray@markwraylaw.com>

Subject: RE: Growth Management Commission: Car Wash

This message originated outside of Carson City's email system. Use caution if this
message contains attachments, links, or requests for information.

Hope,

Below please find draft language for the memo which indicates how Metro Carwash will comply with
the new required findings of approval. Feel free to use or modify however you see fit.

Further below, please find our requested modifications to the conditions of approval. As we briefly
discussed earlier, we need to avoid any sort of strict limitation on our ability to draw water, but as
written, Condition #2 would expressly restrict any gallon per minute (“GPM”) draw to 30 GPM
maximum. Instead, the condition should indicate that the GPM is based on a 24-hour average that
corresponds with the 46,000 gallons per day (“GPD”) request. This comes out to roughly 32 GPM.
We understand that the triple-multiplier may apply in some instance, and we are willing to pay the
same as everyone else. | provide language below.


mailto:HSullivan@carson.org
mailto:COverlay@carson.org

LEWIS ' ROCA




e

COMMUNITY DEVELOPMENT








Additionally, we ask for minor changes to conditions #3 and #7. The change to #3 only indicates that
the GPM should be measured as an average over a 24-hour period, and the change to #7 seeks a
period of 2 years before we must be operational.

Please let me know if these requests are achievable.

Thank you so much for all your help through this process. -Michael

Draft Language on new Findings
Metro Carwash (“Metro”) is proposing a state-of-the-art carwash facility which will utilize cutting

edge water conservation measures and techniques. Metro is a locally owned and operated business,
with all profits retained in the local community. Metro anticipates achieving an ultra-lean efficiency
of energy and natural resources at the carwash, which will be environmentally friendly, and will be a
gold standard employer and service provider. In short, Metro will be connected to Carson City’s
sanitary sewer system, and nearly all of the water utilized will be returned to the City for adaptive
reuse.

Metro is a certified member of the International Carwash Association and its Water Saver program.
Strict guidelines and criteria must be met before certification is received. Metro has historically used
approximately 40 gallons of water per car wash in its Reno (former) and Sparks locations. By utilizing
modern car wash equipment, water reclamation systems, and production line control technology,
Metro strives to further reduce fresh water consumption by 10-15%; perhaps as low as 32-36 gallons
per vehicle (“GPV”) washed, +/- 5 GPV.

The professional car wash will provide a substantial benefit and service to the community by offering
a carwash facility that will ultimately conserve significantly more water than home washes and other
car wash alternatives offered in the region such as facilities commonly referred to as “in-bay
automatics” typically located at gas stations, that typically use up to 75-150 GPV. This comports with
Carson City’s “Water Conservation Tips” which recommends that residents utilize professional car
washes because washing a car at home can use two to three times more water than a commercial
car wash. Moreover, water used for home washes will flow into the street and storm drains, which
cannot be as easily recovered and reused. By contrast, Metro’s car wash will capture nearly all water
used on site to be returned to Carson City for future use. Home car wash methods use upwards of
75-150 GPV of fresh water per car wash, which is 3-6 times more water consumption per vehicle
when compared to the new Metro Carwash. Assuming that every car washed at the new Metro
would have otherwise utilized home car washes or less efficient car wash alternatives, we believe
that Carson City will actually realize and accrue a net gain of water saved with every car washed at
Metro. In fact, city water saved would easily calculate into millions of gallons of water saved
annually.

The carwash will also meet the criteria that it “promote health, welfare, safety or quality of life; or
create quality jobs; or promote recreation and tourism”. The carwash will promote health, welfare,
safety and quality of life by providing extensive water conservation and recycling, which will assist
the City in protecting and conserving this natural resource. Conserving and recycling the water



supply will provide great benefit to the long term overall welfare of Carson City residents. Metro is
committed to renewable energy sources, as demonstrated by Metro’s application to the SBA 504
Green Energy loan program, which has strict requirements for energy conservation to qualify for a
loan. Metro is as dedicated to energy conservation as it is to water guardianship.

Additionally, the carwash will create up to 15 quality jobs as a new, locally owned and operated
employer in Carson City. Metro Carwash’s founder, owner and operator, Ernie lonno, is an active
member of the Carson City Chamber of Commerce who believes the new Metro Carwash will be
most appropriately located on the main street of Nevada’s Capitol City. The Metro project is already
engaged with a number of local general contractors, engineers, architects, accountants, lawyers and
other tradesmen. In fact, Metro will be the touchstone example for how modern car washes are
designed, developed, and built today and into the future.

Metro will be a tremendous partner for the Carson City community. Metro has a rich history of
donating over 10,000 car washes to nurses during National Nurses Week by partnering with area
hospitals. Ernie and the Metro team champions and proudly honors Veterans, active service
members, first responders, and their families with free car washes on Veterans’ Day as a part of
Grace of Vets. As a family run business, Metro also has a long and proud tradition of partnering with
area high schools to gift carwashes to local high schools for safe and sober nights and other events.
Metro plans to offer partnerships to Carson City schools to provide charity carwashes to assist in
raising money for various school activities — whereby local schools keep 50% of proceeds to support
their causes. In doing so, schools raise more money, the City saves more water, and the water is not
lost to storm drains. Metro anticipates that this joint effort and collaboration with leading industry
experts, city engineers and planners, will be celebrated and enjoyed by our community.

Draft Modified Conditions

Proposed Condition #2
(strike all and replace)
2. The average flow will be approximately 32 gallons per minute, averaged over a 24-hour period.

Proposed Condition #3

3. Each year for three years after commencement of the use, the applicant shall submit to

the Growth Management Commission documentation of actual water use in the form of

average gallons per day and peak average gallons per minute. If it is found that the applicant is not
in

compliance with the Growth Management approval, either onsite modifications will need

to be immediately implemented to create compliance, or the applicant will need to apply

for a new growth management approval from the Growth Management Commission. In

reviewing the new growth management application, the Commission may require

additional connection fees or other conditions.

Proposed Condition #7

7. The use must be established on the site within efe two years of this approval. If the use is
not established on the site within ere two years, the approval will expire and a new request



must be submitted.

Michael Cabrera
Associate

MCabrera@lewisroca.com
D. 775.321.3452

From: Hope Sullivan <HSullivan@carson.org>

Sent: Monday, July 26, 2021 9:34 AM

To: Cabrera, Michael <MCabrera@lewisroca.com>
Cc: Stephen Pottey <SPottey@carson.org>

Subject: Growth Management Commission: Car Wash

[EXTERNAL]

Michael:
Per our conversation, | plan to submit a memo to the Planning Commission responding to subsection
6 below:

5. Pursuant to Carson City Municipal Code Section 18.12, prior to issuance of building
permits, any commercial or industrial projects proposed in 2022 that exceed the threshold of 15,000
gallons per day water usage must have the Growth Management Commission’s review and approval
to assure water availability.

6. In considering applications in response to subsection 5, the Growth Management
Commission must first find that the use utilizes water conservations measures and techniques. If that
finding is made, the Growth Management Commission must consider if the use will promote health,
welfare, safety or quality of life; or create quality jobs; or promote recreation and tourism. If both
such findings are made, an application under subsection 5 can be granted.

| understand that your client’s project is proposed in 2021, but | believe the Commission will be
considering the criteria in #6 as they have the right to do under CCMC 18.12.070. | am inviting you
to provide a response to the criteria in #6 so that | can consider your thoughts when | prepare a
memo to the Commission.

Also, | understand that you want to modify Condition 2 in the staff report. Please provide suggested
alternative language for our consideration.

Thank you, and please call with any questions / concerns.
Hope Sullivan, AICP

Community Development Director
108 E. Proctor Street
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Carson City, NV
775-283-7922

This message and any attachments are intended only for the use of the individual or entity to which they are addressed. If the reader of
this message or an attachment is not the intended recipient or the employee or agent responsible for delivering the message or
attachment to the intended recipient you are hereby notified that any dissemination, distribution or copying of this message or any
attachment is strictly prohibited. If you have received this communication in error, please notify us immediately by replying to the sender.
The information transmitted in this message and any attachments may be privileged, is intended only for the personal and confidential
use of the intended recipients, and is covered by the Electronic Communications Privacy Act, 18 U.S.C. §2510-2521.









From: Hope Sullivan

To: Christie Overlay

Subject: FW: 3390 S. Carson St - Growth Management Commission request
Date: Wednesday, August 18, 2021 9:08:25 AM
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Letter to Growth Commission (final 07.06.21).pdf

Metro Carwash - Updated Site Plan and Renderings (07.06.21 submission).pdf
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Attachment 4 for GM-2021-0131: email with attachments

Hope Sullivan, AICP

Community Development Director
108 E. Proctor Street

Carson City, NV

775-283-7922

From: Cabrera, Michael <MCabrera@lewisroca.com>

Sent: Tuesday, July 6, 2021 1:56 PM

To: Hope Sullivan <HSullivan@carson.org>

Cc: ernie ionno <eionno@att.net>; Gabe Wittler <gabe@odysseyreno.com>; Joshua Howa
<josh@howadesign.com>; Mark Wray <mwray@markwraylaw.com>; Gordon, Garrett
<GGordon@lewisroca.com>

Subject: 3390 S. Carson St - Growth Management Commission request

This message originated outside of Carson City's email system. Use caution if this
message contains attachments, links, or requests for information.

Hope,

Attached please find a letter to the Growth Management Commission requesting an average usage
of 46,000 gallons per day at 3390 S. Carson Street. This letter provides background on the family run
business and expertise of its operator, a detailed explanation and analysis of the request based on
comparable sites in Reno and Sparks and on the City’s water usage statistics, and a number of
exhibits to support the statements made in the letter.

Also attached are updated renderings and a site plan for the proposed car wash facility.

Please do not hesitate to contact me with any questions.

Michael Cabrera
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Carson City, Nevada

Ernie lonno, Local Carwash Operator
PH: 775-762-9878 + metrocarwash.NV@att.net

~METRO—C-A-RWASH- o0

INTRODUCTION:

Metro Carwash desires to build a state-of-the-art car wash in Carson City,
Nevada (the “City”). Metro has recently purchased the property located at 3390
S. Carson St. (“Property”), in the name of Capitol Carwash LLC, for this purpose.
Metro Carwash hereby requests that the Growth Management Commission grant
46,000 gallons per day average usage for the Property. Metro further respectfully
requests that the City waive the triple multiplier for estimating peak demand,
which is related to connection fees, because Metro will be installing water storage
tanks, which will be filling at a steady rate of 30 GPM over a 24-hour period
(x5 GPM). This system will flatten peak demand spikes, for which the triple
multiplier is intended. Additionally, as described herein, the City’s peak demand
periods, which are from 4:00 am to 9:00 am and from 6:00 pm to 11:00 pm, are
countercyclical with Metro’s ordinary peak demand hours, 9 am to 5 pm.

BACKGROUND:

Metro Carwash was founded in 2005 by 30-year car wash industry veteran, Ernie
lonno.! Metro was formerly located in Reno and Sparks, Nevada and the business
operations were recently sold to focus on and pursue this endeavor.

Ernie is a protégée of brightest minds in professional car washing. When Ernie
lonno was 23 years old, he answered a help wanted ad printed in the local
newspaper for the position of entry level car wash manager. Ernie officially joined
the car wash industry in May of 1990 and started first by training as a car wash
attendant. Ernie was hired by Bill Martin, the sitting president of the International
Carwash Association (“ICA”) at that time, and later inducted into the ICA Car Wash
Hall of Fame. Bill Martin was a tremendous mentor and influence, and Ernie was
a quick study and he developed a passion for washing cars. Ernie promoted

through the management ranks quickly; he then became a dynamic and well-

respected car wash industry consultant, and ultimately settled in Reno, Nevada to
start his own car wash company.

Ernie has worked with the best car wash operators all over the country, and he
made a lifelong career in professional car washing. As a result, Ernie developed
a talent and specialization for rescuing preexisting, under-performing, and less
efficient car washes that were designed and built by novices. Despite these
challenges, Ernie succeeded at identifying defunct facilities as opportunities,
designing and implementing successful strategies, and maximizing the efficiency,
potential performance, and profitability of each endeavor. In summary, Ernie is

! See Exhibit A, resume and professional qualifications of Ernie lonno.

(Pictured left to Right. Sergio Gomez,
Metro Carwash Manager. Ernie lonno,
Founder of Metro Carwash. Circa 2008)

(Pictured left to right: Bob Hodge,
legendary equipment designer and
2016 ICA Car Wash Hall of Fame;
Benny Alford, past ICA President and
2005 Car Wash Hall of Fame; Joseph
Moldovan, Qual Chem founder and
EPA certified Green and Eco-Friendly;
Ernie lonno, Metro Carwash; Don
Bruno, legendary car wash operator;
Bill Martin, pastICA Presidentand 2012
Car Wash Hall of Fame; William lonno,
Metro Carwash. Circa 2018)

METRO CARWASH: Carson City Growth Commission « July 6, 2021

Page 1
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an express car wash expert, well known throughout the car wash industry, and who maintains an extensive network of
industry advisors and friends. Ernie has unique experience operating car washes and a solid track record of success.

However, this experience is a means to an end. Ernie’s ultimate goal and vision is to design and build a state-of-the-art car
wash facility, with ultra-lean efficiency of energy and natural resources, that is environmentally friendly, and will be a gold
standard employer and service provider. Ernie, an active member of the Carson City Chamber of Commerce, believes the
new Metro Carwash will be most appropriately located on the main street of Nevada’s Capitol City. In fact, Metro will be
the touchstone example for how modern car washes are designed, developed, and built today and into the future. Metro
anticipates that this joint effort and collaboration with leading industry experts, city engineers and planners, will be celebrated
and enjoyed by our community.

METRO CARWASH REQUESTED WATER USAGE and PEAK DEMAND

Metro Carwash takes water & energy conservation seriously and continuously endeavors to improve efficiency. Metro is a
member of the International Carwash Association and its Water Saver program. Strict guidelines and criteria must be met
before certification is received. Metro has historically used approximately 40 gallons of water per car wash. However, we
believe that with today’s modern car wash equipment, water reclamation systems, and production line control technology,
Metro will further reduce fresh water consumption by 10-15%; perhaps as low as 32-36 gallons per vehicle washed, +/-
5gpv. Metro is respectfully requesting that an average daily water use of 46,000 gallons per day be permitted by the City
of Carson, because we believe professional car washes are a service to the community and that the Carson City motoring
public will fully embrace Metro’s state-of-the-art car wash facility.

All of south Carson City is served by one small outdated conveyor car wash built in the 80’s. Therefore, it is reasonable to
expect a much higher than average consumer use of less efficient car wash alternatives, such as in-bay automatics or self-
washing at home. According to the Water Conservation Tips,2 Washing your car at home can use two to three times more
water than a commercial car wash, and water that flows into the street (and into the storm drain) cannot be recovered and
reused. These alternative wash methods use upwards of 75-150 gallons of fresh water per car wash, which is a far greater
amount of water consumption per vehicle when compared to the new Metro Carwash. Assuming that every car washed at
the new Metro would have used the aforementioned car wash alternatives, we believe that Carson City will actually realize
and accrue a net gain of water saved with every car washed at Metro. In fact, city water saved would easily calculate into
millions of gallons of water saved annually.

Professional car washes typically make up less than 1% of a utility’s or municipalities’ total water use. It is believed that
Carson City is grossly underserved by professional conveyorized car washes. It is far more likely that less than 1% of the
city’s water usage is consumed by professional car washes. According to the most recent Carson City water demand
statistics,® the City’s average daily water use from June 1 thru September 30 is more than twenty-two million gallons of
water per day (22,775,681); Metro Carwash is requesting approximately .002% of that demand/supply. Carson City’s
average daily use from October 1 thru May 31 is approximately 5-6 million gallons of water per day, and Metro Carwash is
requesting approximately .0084% of that demand/supply.

Peak Demand: According to a chart describing the typical summer day demand on the City’s Public Works Department
website,* the Carson City’s peak hourly water demand is 1.1 to 1.7 million gallons per hour, which occurs during the

2 Available at https://www.carson.org/government/departments-g-z/public-works/water/conservation-tips, attached as
Exhibit B.

3 Available at www.carson.org/government/departments-g-z/public-works/water/daily-water-supply-demand _attached as
Exhibit C.

4 Available at www.carson.org/government/departments-g-z/public-works/water/daily-water-supply-

demand, Chart attached as Exhibit D.

METRO CARWASH: Carson City Growth Commission « July 6, 2021
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morning hours between 4am to 9am. The City’s secondary peak hourly water demand is 1.1 to 1.2 million gallons per
hour, which occurs between 8pm to 11pm.

Metro Carwash operating hours will be from 8am to 7pm, with peak hourly demand occurring between 10am to 5pm.
Conversely, Metro’s peak hourly demand occurs when the City’s hourly demand is at its lowest, or approximately 5-6
hundred thousand gallons per hour. Metro Carwash desires the use of 46,000 gallons per day on average, which equates
to 31.9 gallons per minute over a 24-hour period. Metro respectfully requests the City to waive the triple multiplier for
estimating peak demand, which is related to connection fees, because Metro will be consuming water when the City’s peak
is at its lowest, and because the car wash is closed with no water demand for approximately 12+ hours per day, generally
countercyclical to when the City’s hourly water demand is at its peak. Please note that Metro Carwash is acting in good
faith and is attempting to accurately estimate water consumption. Metro anticipates paying its appropriate connection fees
to the City.

COMPARABLE SITES: METRO CARWASH HISTORIC WATER USAGE in RENO and SPARKS, NV:

Metro Carwash « Reno: 4991 Longley Ln 89502: Conveyorized Car
Wash Tunnel 155 feet in length

This car wash was built in 1999, inside a shopping center by a shopping
center developer, and was designed for rent and quick sale. The
developer did not intend to operate this facility, so they only installed
basic car wash equipment and a scant amount of water reclaim to save
cost. This fledgling car wash had multiple tenants, repeated business
failures, and was vacant 2 years before Metro Carwash acquired it in
2005. However, an extensive remodel and reconditioning was (Pictured Above: MetroReno Facility. Circa 2018)
performed and in 3 short years post acquisition, Metro achieved the

distinction of highest volume car wash in northern Nevada by washing 190,000 cars in 2008. Metro continued to innovate
and implement industry best practices and grew the business to 233,000 cars washed annually. Metro’s peak number of
cars washed, and peak water used, was during the last 6 months of operation before selling in October, 2020. Metro strived
to maintain the highest water efficiency possible with this facility and only consumed approximately 40 gallons per vehicle
washed (+/- 5gpv). This equates to an average daily water consumption of approximately 32,000 gallons per day (+/-
3,000gpd). Metro Carwash water use table, including water and sewer bills for substantiation, is attached as Exhibit E.

7/////4
wv

Rail City Carwash (DBA Metro Carwash)
Sparks: 2401 Prater Way 89431: Conveyorized Car Wash
Tunnel / 90 feet in length

This is a much smaller car wash and was built in 1987 by a
group of investors/local doctors. This same group also built a
second car wash in Carson City, located at 3130 S Carson
St, circa 1988. The Carson City location changed hands
several times over the years, and today it's ; 7 e
operated by out-of-state, absentee owners

B— (I
While this developer did intend to own and r’ml N Al T e e |

operate these facilities, they were primarily
managed and maintained by inexperienced
college students. Car washes are
mechanically complicated and maintenance

(Pictured Above: Sparks Facility "After Pictures” 2009)
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intensive, and much of the wash equipment and water reclaim systems became inoperable or abandoned over time. The
Sparks facility (pictured above) was run down and dilapidated when Metro Carwash first acquired it in 2008, only washing
75 cars per day.

Metro promptly closed the car wash and performed extensive repairs, reconditioning, upgrades, and implemented best
practices. This location washes 190,000 cars annually and is a close 2™ place performer and northern Nevada record
holder. This facility also achieved & maintained the highest water efficiency possible, and conserved water use to
approximately 45 gallons per vehicle washed (+/- 5gpv). This equates to approximately 25,000 gallons per day on average
(+/- 3,000da). Note: This car wash consumed more H20 per vehicle compared to the Reno Metro, but has a lower average
daily water demand simply because it washes less cars. Rail City Carwash water use table, including water and sewer
bills for substantiation, is attached as Exhibit F.

CONCLUSION: EAGER TO WORK WITH CARSON CITY

Metro has met with the City’s professional engineering staff to discuss the state of art facility to be constructed in Carson
City, specifically as relates to this request for water usage in average of 46,000 gallons per day. Staff indicated that the
total gallons per day proposed should not provide an issue, but staff wanted to ensure that water usage during peak demand
hours would not put a strain on the system. Based on staff’s indication that peak hours will mostly occur outside of Metro’s
hours of operation, from 4 am to 9 am and from 8 pm to 11 pm,> Metro understands that the car wash use should not provide
any issue related to peak demand. However, if staff deems it necessary, Metro would agree to a condition of approval
related to providing storage tanks that could be filled during off-peak hours and utilized in a manner to off-set peak demand.

Metro understands that a condition may be imposed which may require notice of this entitlement to be recorded against the
Property, and conditions requiring further Growth Management approval if the average water usage is materially exceeded
in the future.

For the reasons stated herein, we respectfully request that Growth Management Commission approve Metro’s request for
46,000 gallons per day average water usage. Thank you.

® See also Exhibit D (chart indicating peak hours).

METRO CARWASH: Carson City Growth Commission « July 6, 2021
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HOME MEANS NEVADA: The benefits of Metro’s Water Use Stays Home in Nevada:

Ernie and his family have made Nevada home over the last 20+ years, and he has lived in the Reno/Carson area longer
than anywhere else in his lifetime. Metro is truly a locally owned and operated business by a Northern Nevadan. Metro
Carwash will be the only locally owned & operated express conveyor car wash in Carson City. Nearly all company profits,
employee earnings, and local taxes will be retained and redistributed in Carson City and the local economy. Additionally,
Metro Carwash is an active member of the community and participates and gives back enthusiastically.

j

(Pictured Above from Left to Right: (Pictured Above from Left to Right: Ernie
Daughter Emily lonno, Metro Carwash with

(Pictured Above from Left to Right:
Nurse Jen, Renown. Ernie lonno, Metro lonno, Metro Carwash is with Former

Carwash, Daughter Abigail lonno, Metro her brother, Patlonno, Metro Carwash. Reno Mayor Bob Cashell at a local awards
ceremony for R.AV.E. Volunteers. Circa

and representing properly.” Circa 2007) 2008)

Carwash.  "Metro donates 10,000 Free "Working the family business on weekends

Car Washes to Renown and Local

Hospitals for the week long celebration of
National Nurses Week.” Circa 2018)

(Pictured Above from Left to Right: Son William

lonno, Metro Carwash; Tom Hoffman Sr, ICA

Past President and 1998 Car Wash Hall of Fame;
Bill Martin, ICA Past President and 2012 Car
Wash Hall of Fame. "William lonno is developing

relationships  with Industry Giants at the
|

International Car Wash Association Convention .
Bailey Allen,

(Pictured Above:
daughter of former Washoe
County Sheriff Chuck Allen.

“Bailey will always remember her

Circa 2018)

1°t job with Metro Carwash.

(Pictured Above: Abigail lonno,
Metro Carwash. Circa 2014)

Circa 2007)

(Pictured Left to Right: Abigail lonno,
Metro Carwash is with Bob Hodge,
Legenday Car Wash Designer and ICA
Car Wash Hall of Fame . June 2021)

Abbie is visiting with Bob while he was
giving us the cooks tour of his latest mega
carwash. Bobisthe lead designer for the

new Carson City Metro Carwash.
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Exhibit A
Ernie lonno, Local Carwash Operator
PH: 775-762-9878 « metrocarwash.NV@att.net

~M-ET-R-0-C-A-RWASH-

Car Wash Owner / Operator

Metro Carwash: 4991 Longley Ln, RENO 89502

Rail City Carwash: 2401 Prater Way, SPARKS 89431 (DBA Metro

Carwash) 2005 - 2020

Within six months of selling his first car wash, Freeway Carwash, Reno

NV, lonno acquired another vacant carwash that was closed for more

than two years, and for the six years prior, this location had a revolving

door of poor tenants, repeated business failures, and a terrible

reputation for quality and service. However, lonno did an extensive

remodel, reconditioning, and new building addition in 2005 and opened

for business in January 2006. Metro Carwash quickly grew to the i i

highest volume car wash in all northern Nevada and maintained that that C-AR WAS-H E-XPE-RT: Ernie lonno, left, is
pictured with Jim Viano, one of many

distinction for 15 years; washing a whopping 250,000 cars in 2020. longtime customers of Metro Carwash;
lonno founded Metro Carwash in 2005.
lonno acquired a second location in September 2008. This new car | Ernieis an express car wash expert and is
wash is dynamically located on three busy intersections near the 1-80 / well known throughout the car wash

y y y industry. He has unique and extensive
395 interchange. However, this car wash was in a state of disrepair, | experience operating car washes and a solid
gross neglect, and on the brink of bankruptcy when lonno took over. He | track record of success.
immediately closed the car wash doors and performed an extensive
repair & reconditioning, and reopened for business 30 days later under a new name, Rail City Carwash / DBA Metro

Carwash. This facility quickly became a northern Nevada close 2" place producer, washing 190,000 cars in 2020.

Freeway Carwash 2000 - 2004

Owner / Operator

lonno opened Freeway Carwash in December 2000 and achieved the distinction of highest volume car wash in Northern
Nevada in less than 12 months. Phenomenal sales and income growth followed in the second and third years. lonno sold
Freeway Carwash in September 2004 and is actively looking to level up and re-enter the Reno Carwash Market.

Mace Security International 1999 - 2000

Vice President of Operations, Western Region

Recruited by Mace, a public company and one of the largest industry consolidators at the time. lonno directly oversaw the
operations of fourteen full service car washes with annual sales of ten million dollars. lonno was also responsible for S.E.C.
budgeting, strategic planning, shareholder reporting, general business administration, and 450 employees.

Car Wash Partners, Inc. 1997 - 1998

Director, Service Development

Recruited by Car Wash Partners, a leading industry consolidator at the time and known today as Mister Carwash, to design
and implement operational improvement strategies for newly acquired units. lonno made key contributions in organizational
design and service development. lonno also presented detailed analysis and operational improvement strategies to equity
investors.



mailto:metrocarwash.NV@att.net



Car Wash Industry Consultant / Self Employed 1994 - 1996

lonno specialized in express detail implementation, extra service sales, production management, and other high
performance operational methods. lonno produced a comprehensive video training series for express detail sales, service
procedures and management implementation. He was a featured speaker on these topics for the Northeast, Southeast,
Southwest, Central States, Western States and International Carwash Associations, as well as a featured columnist for
Professional Car Washing & Detailing magazine. lonno developed and maintains an extensive industry network of
successful high profile operators across the country.

Nu Look Car Washes, Boise ID 1990 - 1994

Plant Manager

lonno answered a car wash attendant help wanted ad printed in the local news paper and officially joined the car wash
industry in May 1990. He was promoted to plant manager after eleven months of training and demonstration of his ability
to produce results. In less than three years, lonno increased the car wash volume by 50% and net sales by more than
100% by understanding the obstacles, developing solutions, applying appropriate action and creating an environment that
had the best chance of success.

Youth Work History, FL & NJ 1982 - 1989

e State of Florida, Corrections Officer: *Finished first in his academy for self-defense training.
e Zephyr Water: Bottled Water Delivery.

e Zephyr Airplane Engine: Cylinder machinist and mechanic for piston/prop aircraft.
e Top of Tampa Airport: Private plane valet and fuel pump jockey.

e Harding Construction: General framing and construction site cleanup.

e Cox Lumber: Assembled roof trusses.

e Zephyr Lumber yard: In store sales and full service lumber yard picker.

e Kirby Vacuums: In home demonstrations & sales.

e Saddle Brook Resort: Tennis court maintenance and pro shop sales.

e Good Times Pizza: Pizza cook & counter sales

e Village Inn, FL: Grill & Fry Cook.

e Golden Corral, FL: Grill & Fry Cook *Set record for most steaks cooked with no “recook or send back”.

e Seaside Heights, NJ: Boardwalk food & beverage delivery.





Carson City Public Works

Water Conservation Tips

EXHIBIT B: Metro Carwash, Page 1 of 3 @

Water is a precious resource in our environment. Growing populations and ongoing droughts are squeezing our water

VERY
DROP &
COUNTS

3
T

Ju

resources dry, causing natural habitat degradation and impacting our everyday use of water. We have no choice but to pay
more attention to how we are using water, and how we may be wasting it. We must bridge the gap between our
understandings of how important water is to our survival and what we can do to ensure that we have an adequate supply of
clean water for years to come. Below is a partial list of the many simple ways you can take action and conserve water, both

inside and outside our homes.

“Every Drop Counts" and every person can make a difference. Be aware of your local water restrictions (/?navid=1747), make sure your children are aware of
the need to conserve water, and follow the tips below to save one of our most precious resources.

Toilets / Shower & Bath /Faucets / Dishwashers / Laundry Room / Other Tips /
Pool & Spas / Car Washing / Landscaping / Finding Leaks

Toilets
Toilets consume about 27 percent of the water used inside the home. You can save water and money by checking your toilets for leaks
and replacing your flapper. Installing an early-closure flapper can save from .5 to 1.5 gallons per flush.

Install a toilet dam or displacement device such as a bag or bottle to cut down on the amount of water needed for each flushing. Be sure installation does not

interfere with operating parts.
Avoid unnecessary flushing. Dispose of tissues, insects, and other similar waste in the trash rather than the toilet.
If the toilet flush handle frequently sticks in the flush position, letting water run constantly, replace or adjust it.

Check for toilet leaks by adding food coloring to the tank. If the toilet is leaking, color will appear in the bowl within 30 minutes. Check the toilet for worn

out, corroded, or bent parts. Consider purchasing Low Flow toilets that can reduce indoor water use by 20 percent.
Tips for fixing toilet leaks:

1. Ljft up the float arm. If the water stops running, then you have found your problem. Adjust the float assembly until the water stops flowing.
2. I the toilet continues to run, examine the ball stopper or flapper valve. It should fit flush in its seat (no pun intended). If not, look at the lever and
ide rods that operate the ball stopper. If they are crooked, gently straighten them. For toilets that have a chain pull attached to the flapper valve,

make sure the chain is slack when the valve is seated to ensure a snug fit.

3. If the ball or flapper valve is worn out, replace it. Check for corrosion or deposits on the ball stopper or flapper valve. Use fine steel wool to remove
build up from the seal so the stopper sets properly in the seat.

4. Inspect the small refill tube that connects the fill valve to the refill-overflow tube to be sure the smaller tube ends slightly above the standing water
level of the completely filled tank. If necessary, gently pull the small tube upward until its end is correctly placed.

Shower/Rath

Showers comprise about 17 percent of the water used indoors. Replace any showerhead that allows a flow of more than 2.5 gallons per minute.

Replace your showerhead with an ultra low-flow version, saving up to 2.5 gallons per minute.

Limit the length of your showers to 5 minutes or less. Reducing showering time by one minute can save up to 2,000 gallons of water per year.

Take shorter showers. Try a “Navy” shower: get wet, turn off the water, soap and scrub, then turn the water on to rinse.

In the shower, instead of increasing the hot or cold water flow to adjust the water temperature, try decreasing the flow to achieve a comfortable water

temperature.

Use the minimum amount of water needed for a bath by closing the drain first and filling the tub only 1/3 full. The initial burst of cold water can be warmed

by adding hot water later.
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Take more showers than baths. If you do take a bath, don’t fill the tub all the way. In-line water heaters or recirculation systems can save up to 30 gallors of

water per day.
Don’t let the water run while shaving, washing your face, or brushing your teeth.

Faucets

Faucets consume about 16 percent of the water used inside your home. Installing low-flow faucet aerators can reduce faucet water use by 50

percent.
A faucet that leaks 7 drops per minute can waste more than one gallon of water per day. Fix or replace leaking faucets.

Minimize the use of kitchen sink disposals; they require a lot of water to operate properly. Start a compost pile as an alternate method of disposing of food

waste.
Store drinking water in the refrigerator rather than letting the tap run to get a cool glass of water.
Do not use running water to thaw meat or other frozen foods. Defrost them overnight in the refrigerator or by using the defrost setting on your microwave.

Consider installing an instant water heater on your kitchen sink so you don’t have to let the water run while it heats up. Your kitchen faucet should not have

a flow rate of more than 2.5 gallons per minute.

Your bathroom faucet should not have a flow rate of more than 2.5 gallons per minute.
|

If your home was built before 1989, you might have older, inefficient fixtures.

Dishwashers

When purchasing a new dishwasher, look for water and energy saving options.

When ulsed properly, dishwashers can be more efficient than hand washing. Only run the dishwasher when it is completely full and use the water-level

settings‘ (if available) for the most efficient run.

When washing dishes by hand, fill one sink or basin with soapy water. Quickly rinse under a slow stream of water from the faucet. Use the dirty water to run

your sink disposal, if necessary.

~Room

| — consumes about 21 percent of water used inside the home. Each load of laundry uses between 27 to 54 gallons of water.
Look far high-efficiency water saving washing machines when purchasing new to reduce water and energy usage up to 50 percent.
Horizontal loading machines use less water than top-loading machines.
Only wash full loads to save both water and energy.

Use the water level setting if your washer has one. Some loads take less water than others.

fish tank water on your household plants and outdoors. It makes nice fertilizer, too.
Repair dripping faucets by replacing washers. If your faucet is dripping at the rate of one drop per second, you can expect to waste 2,700 gallons per year.

Insulate your water pipes. You will get hot water faster and avoid wasting water.

Pools & Spas

Cover your pool. An exposed pool loses 50 to 70 gallons of water per square foot per year to evaporation. During the hot summer months, you may lose up to

4 inch‘bs of water each week.
Plant trees and shrubs that buffer your pool, but won’t shed or drop leaves in the water.

Consilier a new water-saving pool filter. A single back flushing with a traditional filter uses from 180 to 250 gallons of water.
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You can wash cartridges on landscape areas since chlorinated pool water is diluted with clean water. Never allow wash water to run into the street.
Test pool and spa water frequently and maintain appropriate chemical balances so as to shorten changing frequency. @
Warmer water means higher evaporation rates. Professionals recommend 78 degrees Fahrenheit as the ideal recreational pool temperature.

When you drain your pool or spa to the sanitary sewer, you allow the water to be cleaned and used again, rather than wasted.

Car Washing

Commercial car washes recycle water on-site or send it to a water treatment facility, where it is cleaned and returned to the water cycle.

Washing your car at home can use two to three times more water than a commercial car wash, and the water that flows into the street can’t be recovered and

reused.

If you wash your car at home, make sure you put a nozzle on your hose, or you will waste water and may be cited for a water waste violation. Park it on the
grass, use a bucket with soapy water, turn off the water while soaping, and use a hose with a pressure nozzle to decrease rinsing time.

Landscaping

Do not over water your lawn.
Do not water your street, driveway, or sidewalk. Position your sprinklers so that your water lands on the lawn and shrubs and the unpaved areas.
Install sprinklers that are the most water-efficient for each use such as micro and drip irrigation and soaker hoses.

Regularly check sprinkler systems and timing devices to be sure they are operating properly. Teach your family how to shut off automatic systems so they

can turn them off when storms are approaching. Some timers have rain delay features.

Do not leave sprinklers or hoses unattended. Your garden hose can pour out 600 gallons or more in only a few hours. Use a kitchen timer to remind yourself

to turn the water off.

Raise your lawn mower blade to at least three inches. A lawn cut higher encourages grass roots to grow deeper, shades the root system, and holds soil

moisture better than closely-clipped lawns.
Avoid over fertilizing your lawn. The application of fertilizers increases the need for water and is a source of water pollution.
Mulch to retain moisture in the soil. Mulching also helps to control weeds that compete with plants for water.

Plant native and/or drought-tolerant grasses, ground covers, shrubs, and trees. Check with your local nursery for advice. Group plants together based on

similar water needs.

Minimize the grass areas in your yard because less grass means less water.

Invest in a rain gauge to determine how much rain or irrigation your yard has received.
Avoid the installation of ornainental water features unless the water is recycled.

Watering in the early morning before the sun is intense helps reduce the waste lost from evaporation. Installing rain gutters and collecting water from

downspouts also helps reduce water use.

Use a hose to water brown spots on your lawn.

Put a spray nozzle with a cutoff handle on your hose so water doesn’t flow continuously.

Use hose washers between spigots and water hoses to eliminate leaks.

If you have a well at your home, check your pump, listen to see if the pump turns on and off while the water is not in use. If it does, you may have a leak.

Finding Leaks

You know you have a leak when your faucet drips, but do you know how to find a hidden leak? If you suspect you have a phantom water waster on your
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Carson City’s Water Supply & Demand:

Water is essential to all of us and it is important that our community have enough to meet its daily needs, as well as for
emergencies, like fighting fires.

On this page, you will find a snapshot of Carson City’s current water supply and community usage. You will also learn tips on using water wisely, including
how to follow the City’s seasonal water restrictions.

Water Supply & Usage

Carson City utilizes water from three groundwater basins, and surface waters from Ash Canyon and Kings Canyon Creek, Carson River and the
Marlette/Hobart system. Carson City Water Utilities practices conjunctive use, in which surface water usage is maximized to help reduce the use of wells and

to conserve groundwater.

The city’s water usage in winter is 5-6 million gallons per day. During the summer, usage can jump as high as 24 million gallons per day. This increase is due
to outside irrigation. Below is a snapshot of the city’s supply and usage.

Chart (/home/showpublisheddocument/10545/635984946921000000) (Typical Summer day demand)

Be Water Smart

You can help conserve Carson City’s water supply and save money in the process! First, follow Carson City’s Summer Water Restriction

vernment/departments-g-z/public~-works/water /water-restrictions)Schedule;
From June 1 through September 30, residents are asked to follow a watering schedule based on the last digit of your home address:

+ 0dd addresses water on Tuesdays, Thursdays and Saturdays
« Even addresses water on Sundays, Wednesdays and Fridays

» No watering on Mondays—this gives our storage tanks a chance to refill.

Second, follow these 10 tips for reducing your water usage:
1. Water your lawn only when it needs it.

2. Adjust your sprinklers so that water lands on your lawn or garden where it belongs -

not on sidewalks or driveways.
3. Fix leaky faucets and plumbing joints.

4. Donotrun the hose while washing your car. Instead, use a bucket of water and/or

a controllable nozzle.
5. Install water-saving shower heads or flow restrictors.
6. Runonly full loads in the washing machine and dishwasher.
7. Shorten your showers.
8. Useabroom instead of a hose to clean driveways and sidewalks.
9. Don't use your toilet as a wastebasket.

10. Don’t waste water. For example, while you wait for hot water to come down the pipes, catch the

flow in a watering can to use on house plants or your garden.

Thank you for helping us conserve Carson City’s water supply.





https://www.carson.org/government/departments-g-z2/public-works/water/daily-water-

18-Jul-07
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supply-demand

Chart (Typical Summer day demand)

Carson City: Typical Peak Demand by Hour

Metro Carwash: Typical Peak Demand by Hour

GALLONS TO/FROM) TOTAL GALLONS TO/FROM) TOTAL
HOUR PRODUCED  DEMAND TANKS STORAGE HOUR PRODUCED DEMAND TANKS STORAGE
1 919,359 945,943 (26.584) 19,316,554 13 948,626 578,435 370.191 18,366,580
2 939,774 900,121 39,653 19,356,206 14 944,243 587,095 357,147 18,723,728
3 945,493 923,659 21,835 19,378,042 15 940,724 580,828 359,897 19,083,624
4 947,655 1,112,005 (164,350) 19,213,692 16 917,556 498,305 419,252 19,502,876
5 977,768 1,447,499 18,743,960 17 904,642 535,594 369,048 19,871,924
6 1,010,483 1,731,300 (720,817) 18,023,142 18 884,500 724,332 160,168 20,032,092
7 1,002,797 1,450,351 (447,554) 17,575,588 19 899,327 845,886 53,441 20,085,532
8 988,430 1,204,734 (216,304) 17,359,284 20 912,208 1,081,380 (169,172) 19,916,360
9 989,757 1,085,849 (96.093) 17,263,192 2l 923,117 1,175,872 19,663,606
10 976,481 878,893 97,589 17,360,780 2 925,700 1,135,310 (209,611) 19,453,994
1 957,756 717,952 239,804 17,600,584 23 944,793 1,109,832 19,288,956
12 949,484 553,680 395,304 17,996,388 24 982,907 970,828 12,079 19,292,272
Total: 22,733,577 22.775,681 (42,103)






EXHIBIT E: Metro Carwash

*Substantiation Attached Seperately*

METRO CARWASH - RENO - HISTORICAL WATER USE REFERENCES: Q2 & Q3, 2020

LOCATION 1: Metro Carwash - RENO 4991 Longley Ln 89502

| City of Reno Avg Daily Gallons NOTES | ] |

Q3-2b20 Cars Washed TMWA Sewer Gallons Per Vehicle| |*TMWA not available at time of report, TBP
Sept 1:30, 2020 22,174 897,000 2 30,931 41.9 TMWA Billing Cycle: 09/08 - 10/07, 2020: 29 Days
Aug 1—31, 2020 23,718 898,000 ok 28,063 36.7| |*TMWA "Sept bill, last month history detail” 32 days
fuly 1-31, 2020 25,157 - 989,010 32,967 40.6 **Reno sewer billed quarterly, est 33.3% July usage

TOTALS 71,049 2,970,000 32,283 39.2 | |

| City of Reno Avg Daily Gallons

QZ-Z:OZO Cars Washed TMWA Sewer Gallons Per Vehicle| |NOTES
June 1—30, 2020 22,680 1,045,000 i 31,667 419 TMWA Billing Cycle: 06/05 - 07/08, 2020: 33 Days
May 1-31, 2020 22,643 876,000 *x 30,207 41.4 TMWA Billing Cycle: 05/07 - 06/05, 2020: 29 Days
Apr 1~|30, 2020 15,477 781,000 s 26,033 50.5 TMWA Billing Cycle: 04/07 - 05/07, 2020: 30 Days

TOTALS 60,800 2,702,000 2,198,000 29,692 4a.4| [tmMwa 2,702,000 / 60,800 Cars Washed = 44.4 GPV

**Reno Sewer Billed Quarterly

EXHIBIT F: RAIL CITY CARWASH (DBA: Metro Carwash)

*Substantiation Attached Seperately*

METRO CARWASH - SPARKS - HISTORICAL WATER USE REFERENCES: Q2 & Q3, 2020

LOCATION 2: Rail Cit

Carwash - 2401 Prater Way SPARKS 89431 (DBA Rall City Carwash)

NOTES | |

City of Sparks Avg Daily Gallons
Q3-2020 Cars Washed TMWA Sewer Gallons PerVehicle| |**City of Sparks billed Monthly
Sept 1-30, 2020 16,299 615,000 634,000 20,500 38.9] |TMWA Billing Cycle: 08/31 - 09/30, 2020: 30 Days
Aug 1-31, 2020 17,084 634,000 735,000 20,452 43.0 *TMWA "Sept bill, last month history detai" 31 days
July 1-31, 2020 18,499 * 811,000 27,033 43.8
TOTALS 51,882 2,180,000 23,696 42.0
City of Sparks Avg Daily Gallons
Q2'-2020 Cars Washed TMWA Sewer Gallons Per Vehicle| |NOTES
June 1-30, 2020 17,108 811,000 792,000 25,344 47.4] |TMWA Billing Cycle: 05/29 - 06/30, 2020: 32 Days
May 1-31, 2020 17,879 792,000 618,000 27,310 44.3 TMWA Billing Cycle: 04/30 - 05/29, 2020: 29 Days
Apr' 1-30, 2020 12,446 618,000 506,000 20,600 49.7| |TMWA Billing Cycle: 03/31 - 04/30, 2020: 30 Days
TOTALS 47,433 2,221,000 2,198,000 24,154 46.8 l | ' I
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MCabrera@lewisroca.com
D. 775.321.3452

One East Liberty Street Suite 300
Reno, Nevada 89501-2128
lewisroca.com

LEWIS ROCA ROTHGERBER CHRISTIE LLP

Learn more about the new Lewis Roca brand at
lewisroca.com. Please note my new email address
MCabrera@lewisroca.com.
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attachment to the intended recipient you are hereby notified that any dissemination, distribution or copying of this message or any
attachment is strictly prohibited. If you have received this communication in error, please notify us immediately by replying to the sender.
The information transmitted in this message and any attachments may be privileged, is intended only for the personal and confidential
use of the intended recipients, and is covered by the Electronic Communications Privacy Act, 18 U.S.C. §2510-2521.
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Carson City, Nevada

H[Inn__nABWASIl July 6, 2021

INTRODUCTION:

Metro Carwash desires to build a state-of-the-art car wash in Carson City,
Nevada (the “City”). Metro has recently purchased the property located at 3390
S. Carson St. (“Property”), in the name of Capitol Carwash LLC, for this purpose.
Metro Carwash hereby requests that the Growth Management Commission grant
46,000 gallons per day average usage for the Property. Metro further respectfully
requests that the City waive the triple multiplier for estimating peak demand,
which is related to connection fees, because Metro will be installing water storage
tanks, which will be filling at a steady rate of 30 GPM over a 24-hour period
(x5 GPM). This system will flatten peak demand spikes, for which the ftriple
multiplier is intended. Additionally, as described herein, the City’s peak demand
periods, which are from 4:00 am to 9:00 am and from 6:00 pm to 11:00 pm, are
countercyclical with Metro’s ordinary peak demand hours, 9 am to 5 pm.

BACKGROUND:

Metro Carwash was founded in 2005 by 30-year car wash industry veteran, Ernie
lonno." Metro was formerly located in Reno and Sparks, Nevada and the business
operations were recently sold to focus on and pursue this endeavor.

Ernie is a protégée of brightest minds in professional car washing. When Ernie
lonno was 23 years old, he answered a help wanted ad printed in the local
newspaper for the position of entry level car wash manager. Ernie officially joined
the car wash industry in May of 1990 and started first by training as a car wash
attendant. Ernie was hired by Bill Martin, the sitting president of the International
Carwash Association (“ICA”) at that time, and later inducted into the ICA Car Wash
Hall of Fame. Bill Martin was a tremendous mentor and influence, and Ernie was
a quick study and he developed a passion for washing cars. Ernie promoted

through the management ranks quickly; he then became a dynamic and well-

respected car wash industry consultant, and ultimately settled in Reno, Nevada to
start his own car wash company.

Ernie has worked with the best car wash operators all over the country, and he
made a lifelong career in professional car washing. As a result, Ernie develope

a talent and specialization for rescuing preexisting, under-performing, and less

efficient car washes that were designed and built by novices. Despite these
challenges, Ernie succeeded at identifying defunct facilities as opportunities,
designing and implementing successful strategies, and maximizing the efficiency,
potential performance, and profitability of each endeavor. In summary, Ernie is

! See Exhibit A, resume and professional qualifications of Ernie lonno.

Ernie lonno, Local Carwash Operator
PH: 775-762-9878 < metrocarwash.NV@att.net °

(Pictured left to Right. Sergio Gomez,
Metro Carwash Manager. Ernie lonno,
Founder of Metro Carwash. Circa 2008)

(Pictured left to right: Bob Hodge,
legendary equipment designer and
2016 ICA Car Wash Hall of Fame;
Benny Alford, past ICA President and
2005 Car Wash Hall of Fame; Joseph
Moldovan, Qual Chem founder and

d EPA certified Green and Eco-Friendly;

Ernie lonno, Metro Carwash; Don
Bruno, legendary car wash operator;
Bill Martin, pastICA Presidentand 2012
Car Wash Hall of Fame; William lonno,
Metro Carwash. Circa 2018)
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an express car wash expert, well known throughout the car wash industry, and who maintains an extensive network of
industry advisors and friends. Ernie has unique experience operating car washes and a solid track record of success.

However, this experience is a means to an end. Ernie’s ultimate goal and vision is to design and build a state-of-the-art car
wash facility, with ultra-lean efficiency of energy and natural resources, that is environmentally friendly, and will be a gold
standard employer and service provider. Ernie, an active member of the Carson City Chamber of Commerce, believes the
new Metro Carwash will be most appropriately located on the main street of Nevada’s Capitol City. In fact, Metro will be
the touchstone example for how modern car washes are designed, developed, and built today and into the future. Metro
anticipates that this joint effort and collaboration with leading industry experts, city engineers and planners, will be celebrated
and enjoyed by our community.

METRO CARWASH REQUESTED WATER USAGE and PEAK DEMAND

Metro Carwash takes water & energy conservation seriously and continuously endeavors to improve efficiency. Metro is a
member of the International Carwash Association and its Water Saver program. Strict guidelines and criteria must be met
before certification is received. Metro has historically used approximately 40 gallons of water per car wash. However, we
believe that with today’s modern car wash equipment, water reclamation systems, and production line control technology,
Metro will further reduce fresh water consumption by 10-15%; perhaps as low as 32-36 gallons per vehicle washed, +/-
5gpv. Metro is respectfully requesting that an average daily water use of 46,000 gallons per day be permitted by the City
of Carson, because we believe professional car washes are a service to the community and that the Carson City motoring
public will fully embrace Metro’s state-of-the-art car wash facility.

All of south Carson City is served by one small outdated conveyor car wash built in the 80’s. Therefore, it is reasonable to
expect a much higher than average consumer use of less efficient car wash alternatives, such as in-bay automatics or self-
washing at home. According to the Water Conservation Tips,2 Washing your car at home can use two to three times more
water than a commercial car wash, and water that flows into the street (and into the storm drain) cannot be recovered and
reused. These alternative wash methods use upwards of 75-150 gallons of fresh water per car wash, which is a far greater
amount of water consumption per vehicle when compared to the new Metro Carwash. Assuming that every car washed at
the new Metro would have used the aforementioned car wash alternatives, we believe that Carson City will actually realize
and accrue a net gain of water saved with every car washed at Metro. In fact, city water saved would easily calculate into
millions of gallons of water saved annually.

Professional car washes typically make up less than 1% of a utility’s or municipalities’ total water use. It is believed that
Carson City is grossly underserved by professional conveyorized car washes. It is far more likely that less than 1% of the
city’s water usage is consumed by professional car washes. According to the most recent Carson City water demand
statistics,® the City’s average daily water use from June 1 thru September 30 is more than twenty-two million gallons of
water per day (22,775,681); Metro Carwash is requesting approximately .002% of that demand/supply. Carson City’s
average daily use from October 1 thru May 31 is approximately 5-6 million gallons of water per day, and Metro Carwash is
requesting approximately .0084% of that demand/supply.

Peak Demand: According to a chart describing the typical summer day demand on the City’s Public Works Department
website,* the Carson City’'s peak hourly water demand is 1.1 to 1.7 million gallons per hour, which occurs during the

2 Available at https://www.carson.org/government/departments-g-z/public-works/water/conservation-tips, attached as
Exhibit B.

8 Available at www.carson.org/government/departments-g-z/public-works/water/daily-water-supply-demand attached as
Exhibit C.

4 Available at www.carson.org/government/departments-g-z/public-works/water/daily-water-supply-

demand, Chart attached as Exhibit D.

METRO CARWASH: Carson City Growth Commission * July 6, 2021
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morning hours between 4am to 9am. The City’s secondary peak hourly water demand is 1.1 to 1.2 million gallons per
hour, which occurs between 8pm to 11pm.

Metro Carwash operating hours will be from 8am to 7pm, with peak hourly demand occurring between 10am to 5pm.
Conversely, Metro’s peak hourly demand occurs when the City’'s hourly demand is at its lowest, or approximately 5-6
hundred thousand gallons per hour. Metro Carwash desires the use of 46,000 gallons per day on average, which equates
to 31.9 gallons per minute over a 24-hour period. Metro respectfully requests the City to waive the triple multiplier for
estimating peak demand, which is related to connection fees, because Metro will be consuming water when the City’s peak
is at its lowest, and because the car wash is closed with no water demand for approximately 12+ hours per day, generally
countercyclical to when the City’s hourly water demand is at its peak. Please note that Metro Carwash is acting in good
faith and is attempting to accurately estimate water consumption. Metro anticipates paying its appropriate connection fees
to the City.

COMPARABLE SITES: METRO CARWASH HISTORIC WATER USAGE in RENO and SPARKS, NV:

Metro Carwash * Reno: 4991 Longley Ln 89502: Conveyorized Car
Wash Tunnel 155 feet in length

This car wash was built in 1999, inside a shopping center by a shopping
center developer, and was designed for rent and quick sale. The
developer did not intend to operate this facility, so they only installed
basic car wash equipment and a scant amount of water reclaim to save
cost. This fledgling car wash had multiple tenants, repeated business
failures, and was vacant 2 years before Metro Carwash acquired it in
2005. However, an extensive remodel and reconditioning was  (Pictured Above:MetroReno Facility. Circa 2018)
performed and in 3 short years post acquisition, Metro achieved the

distinction of highest volume car wash in northern Nevada by washing 190,000 cars in 2008. Metro continued to innovate
and implement industry best practices and grew the business to 233,000 cars washed annually. Metro’s peak number of
cars washed, and peak water used, was during the last 6 months of operation before selling in October, 2020. Metro strived
to maintain the highest water efficiency possible with this facility and only consumed approximately 40 gallons per vehicle
washed (+/- 5gpv). This equates to an average daily water consumption of approximately 32,000 gallons per day (+/-
3,000gpd). Metro Carwash water use table, including water and sewer bills for substantiation, is attached as Exhibit E.

Rail City Carwash (DBA Metro Carwash)
Sparks: 2401 Prater Way 89431: Conveyorized Car Wash
Tunnel / 90 feet in length

This is a much smaller car wash and was built in 1987 by a
group of investors/local doctors. This same group also built a
second car wash in Carson City, located at 3130 S Carson =
St, circa 1988. The Carson City location changed hands
several times over the years, and today it's i
operated by out-of-state, absentee owners.

While this developer did intend to own and
operate these facilities, they were primarily
managed and maintained by inexperienced
college students. Car washes are
mechanically complicated and maintenance

(Pictured Above: Sparks Facility “After Pictures” 2009)

METRO CARWASH: Carson City Growth Commission ¢ July 6, 2021
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intensive, and much of the wash equipment and water reclaim systems became inoperable or abandoned over time. The
Sparks facility (pictured above) was run down and dilapidated when Metro Carwash first acquired it in 2008, only washing
75 cars per day.

Metro promptly closed the car wash and performed extensive repairs, reconditioning, upgrades, and implemented best
practices. This location washes 190,000 cars annually and is a close 2" place performer and northern Nevada record
holder. This facility also achieved & maintained the highest water efficiency possible, and conserved water use to
approximately 45 gallons per vehicle washed (+/- 5gpv). This equates to approximately 25,000 gallons per day on average
(+/- 3,000da). Note: This car wash consumed more H20 per vehicle compared to the Reno Metro, but has a lower average
daily water demand simply because it washes less cars. Rail City Carwash water use table, including water and sewer
bills for substantiation, is attached as Exhibit F.

CONCLUSION: EAGER TO WORK WITH CARSON CITY

Metro has met with the City’s professional engineering staff to discuss the state of art facility to be constructed in Carson
City, specifically as relates to this request for water usage in average of 46,000 gallons per day. Staff indicated that the
total gallons per day proposed should not provide an issue, but staff wanted to ensure that water usage during peak demand
hours would not put a strain on the system. Based on staff’s indication that peak hours will mostly occur outside of Metro’s
hours of operation, from 4 am to 9 am and from 8 pm to 11 pm,> Metro understands that the car wash use should not provide
any issue related to peak demand. However, if staff deems it necessary, Metro would agree to a condition of approval
related to providing storage tanks that could be filled during off-peak hours and utilized in a manner to off-set peak demand.

Metro understands that a condition may be imposed which may require notice of this entitlement to be recorded against the
Property, and conditions requiring further Growth Management approval if the average water usage is materially exceeded
in the future.

For the reasons stated herein, we respectfully request that Growth Management Commission approve Metro’s request for
46,000 gallons per day average water usage. Thank you.

® See also Exhibit D (chart indicating peak hours).
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Ernie and his family have made Nevada home over the last 20+ years, and he has lived in the Reno/Carson area longer
than anywhere else in his lifetime. Metro is truly a locally owned and operated business by a Northern Nevadan. Metro
Carwash will be the only locally owned & operated express conveyor car wash in Carson City. Nearly all company profits,
employee earnings, and local taxes will be retained and redistributed in Carson City and the local economy. Additionally,
Metro Carwash is an active member of the community and participates and gives back enthusiastically.

(Pictured Above from Left to Right: (Pictured Above from Left to Right: (Pictured Above from Left to Right: Ernie

Nurse Jen, Renown. Ernie lonno, Metro Daughter Emily lonno, Metro Carwash with lonno, Metro Carwash is with Former
Carwash, Daughter Abigail lonno, Metro her brother, Patlonno, Metro Carwash. Reno Mayor Bob Cashell at a local awards
Carwash.  "Metro donates 10,000 Free "Working the family business on weekends ceremony for RA.V.E. Volunteers. Circa
Car Washes to Renown and Local and representing properly.” Circa 2007) 2008)

Hospitals for the week long celebration of
National Nurses Week.” Circa 2018)

(Pictured Above from Left to Right: Son William
lonno, Metro Carwash; Tom Hoffman Sr, ICA
Past President and 1998 Car Wash Hall of Fame;
Bill Martin, ICA Past President and 2012 Car

Wash Hall of Fame. "William lonno is developing

relationships  with Industry Giants at the

= L]
(Pictured Above: Bailey Allen,

daughter of former Washoe
County Sheriff Chuck Allen.
“Bailey will always remember her

International Car Wash Association Convention

Circa 2018)

1°t job with Metro Carwash.

(Pictured Above: Abigail lonno,
Metro Carwash. Circa 2014)

Circa 2007)

(Pictured Left to Right: Abigail lonno,
Metro Carwash is with Bob Hodge,
Legenday Car Wash Designer and ICA
Car Wash Hall of Fame . June 2021)

Abbie is visiting with Bob while he was
giving us the cooks tour of his latest mega
carwash. Bobisthe lead designer for the
new Carson City Metro Carwash.

METRO CARWASH: Carson City Growth Commission ¢ July 6, 2021
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Exhibit A
Ernie lonno, Local Carwash Operator
PH: 775-762-9878 + metrocarwash.NV@att.net

METRO CARWASH

Car Wash Owner / Operator

Metro Carwash: 4991 Longley Ln, RENO 89502

Rail City Carwash: 2401 Prater Way, SPARKS 89431 (DBA Metro
Carwash) 2005 — 2020

Within six months of selling his first car wash, Freeway Carwash, Reno
NV, lonno acquired another vacant carwash that was closed for more
than two years, and for the six years prior, this location had a revolving
door of poor tenants, repeated business failures, and a terrible
reputation for quality and service. However, lonno did an extensive
remodel, reconditioning, and new building addition in 2005 and opened
for business in January 2006. Metro Carwash quickly grew to the
highest volume car wash in all northern Nevada and maintained that that

CAR WASH EXPERT: Ernie lonno, left, is
pictured with Jim Viano, one of many
distinction for 15 years; washing a whopping 250,000 cars in 2020. longtime customers of Metro Carwash;

lonno founded Metro Carwash in 2005.
lonno acquired a second location in September 2008. This new car ~ Ernie is an express car wash expert and is

well known throughout the car wash

industry. He has unique and extensive
395 interchange. However, this car wash was in a state of disrepair,  experience operating car washes and a solid

gross neglect, and on the brink of bankruptcy when lonno took over. He  track record of success.

immediately closed the car wash doors and performed an extensive

repair & reconditioning, and reopened for business 30 days later under a new name, Rail City Carwash / DBA Metro
Carwash. This facility quickly became a northern Nevada close 2™ place producer, washing 190,000 cars in 2020.

wash is dynamically located on three busy intersections near the 1-80 /

Freeway Carwash 2000 — 2004

Owner / Operator

lonno opened Freeway Carwash in December 2000 and achieved the distinction of highest volume car wash in Northern
Nevada in less than 12 months. Phenomenal sales and income growth followed in the second and third years. lonno sold
Freeway Carwash in September 2004 and is actively looking to level up and re-enter the Reno Carwash Market.

Mace Security International 1999 - 2000

Vice President of Operations, Western Region

Recruited by Mace, a public company and one of the largest industry consolidators at the time. lonno directly oversaw the
operations of fourteen full service car washes with annual sales of ten million dollars. lonno was also responsible for S.E.C.
budgeting, strategic planning, shareholder reporting, general business administration, and 450 employees.

Car Wash Partners, Inc. 1997 - 1998

Director, Service Development

Recruited by Car Wash Partners, a leading industry consolidator at the time and known today as Mister Carwash, to design
and implement operational improvement strategies for newly acquired units. lonno made key contributions in organizational
design and service development. lonno also presented detailed analysis and operational improvement strategies to equity
investors.
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Car Wash Industry Consultant / Self Employed 1994 - 1996

lonno specialized in express detail implementation, extra service sales, production management, and other high
performance operational methods. lonno produced a comprehensive video training series for express detail sales, service
procedures and management implementation. He was a featured speaker on these topics for the Northeast, Southeast,
Southwest, Central States, Western States and International Carwash Associations, as well as a featured columnist for
Professional Car Washing & Detailing magazine. lonno developed and maintains an extensive industry network of
successful high profile operators across the country.

Nu Look Car Washes, Boise ID 1990 - 1994

Plant Manager

lonno answered a car wash attendant help wanted ad printed in the local news paper and officially joined the car wash
industry in May 1990. He was promoted to plant manager after eleven months of training and demonstration of his ability
to produce results. In less than three years, lonno increased the car wash volume by 50% and net sales by more than
100% by understanding the obstacles, developing solutions, applying appropriate action and creating an environment that
had the best chance of success.

Youth Work History, FL & NJ 1982 - 1989

e State of Florida, Corrections Officer: *Finished first in his academy for self-defense training.
o Zephyr Water: Bottled Water Delivery.

e Zephyr Airplane Engine: Cylinder machinist and mechanic for piston/prop aircraft.
e Top of Tampa Airport; Private plane valet and fuel pump jockey.

e Harding Construction: General framing and construction site cleanup.

e Cox Lumber: Assembled roof trusses.

e Zephyr Lumber yard: In store sales and full service lumber yard picker.

e Kirby Vacuums: In home demonstrations & sales.

e Saddle Brook Resort: Tennis court maintenance and pro shop sales.

e Good Times Pizza: Pizza cook & counter sales

o Village Inn, FL: Grill & Fry Cook.

e Golden Corral, FL: Grill & Fry Cook *Set record for most steaks cooked with no “recook or send back”.

e Seaside Heights, NJ: Boardwalk food & beverage delivery.



Carson City Public Works

Water Conservation Tips

EXHIBIT B: Metro Carwash, Page 1 of 3 @

Water is a precious resource in our environment. Growing populations and ongoing droughts are squeezing our water

VIERY
DROP * \
COUNTS =

resources dry, causing natural habitat degradation and impacting our everyday use of water. We have no choice but to pay
more attention to how we are using water, and how we may be wasting it. We must bridge the gap between our
understandings of how important water is to our survival and what we can do to ensure that we have an adequate supply of
clean water for years to come. Below is a partial list of the many simple ways you can take action and conserve water, both

inside and outside our homes.

"Every Drop Counts" and every person can make a difference. Be aware of your local water restrictions { /2navid=1747), make sure your children are aware of

the need to conserve water, and follow the tips below to save one of our most precious resources.

Toilets / Shower & Bath /Faucets / Dishwashers / Laundry Room / Qther Tips /
Pool & Spas / Car Washing / Landscaping / Finding Leaks

Toilets
Toilets consume about 27 percent of the water used inside the home. You can save water and money by checking your toilets for leaks
and replacing your flapper. Installing an early-closure flapper can save from .5 to 1.5 gallons per flush.

Install a toilet dam or displacement device such as a bag or bottle to cut down on the amount of water needed for each flushing. Be sure installation does not

interfere with operating parts.
Avoid unnecessary flushing. Dispose of tissues, insects, and other similar waste in the trash rather than the toilet.
If the toilet flush handle frequently sticks in the flush position, letting water run constantly, replace or adjust it.

Check for toilet leaks by adding food coloring to the tank. If the toilet is leaking, color will appear in the bowl within 30 minutes. Check the toilet for worn

out, corroded, or bent parts. Consider purchasing Low Flow toilets that can reduce indoor water use by 20 percent.
Tips for fixing toilet leaks:

1. Ljft up the float arm. If the water stops running, then you have found your problem. Adjust the float assembly until the water stops flowing.
2. It the toilet continues to run, examine the ball stopper or flapper valve. It should fit flush in its seat (no pun intended). If not, look at the lever and
ide rods that operate the ball stopper. If they are crooked, gently straighten them. For toilets that have a chain pull attached to the flapper valve,

make sure the chain is slack when the valve is seated to ensure a snug fit.

3. If the ball or flapper valve is worn out, replace it. Check for corrosion or deposits on the ball stopper or flapper valve. Use fine steel wool to remove
build up from the seal so the stopper sets properly in the seat.

4. Inspect the small refill tube that connects the fill valve to the refill-overflow tube to be sure the smaller tube ends slightly above the standing water
level of the completely filled tank. If necessary, gently pull the small tube upward until its end is correctly placed.

Shower/BRath

Showers comprise about 17 percent of the water used indoors. Replace any showerhead that allows a flow of more than 2.5 gallons per minute.

Replace your showerhead with an ultra low-flow version, saving up to 2.5 gallons per minute.

Limit the length of your showers to 5 minutes or less. Reducing showering time by one minute can save up to 2,000 gallons of water per year.

Take shorter showers. Try a “Navy” shower: get wet, turn off the water, soap and scrub, then turn the water on to rinse.

In the shower, instead of increasing the hot or cold water flow to adjust the water temperature, try decreasing the flow to achieve a comfortable water

temperature.

Use the minimum amount of water needed for a bath by closing the drain first and filling the tub only 1/3 full. The initial burst of cold water can be warmed

by adding hot water later.
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Take more showers than baths. If you do take a bath, don’t fill the tub all the way. In-line water heaters or recirculation systems can save up to 30 gallors of

water peT day.
Don’t let the water run while shaving, washing your face, or brushing your teeth.

Faucetg

Faucets consume about 16 percent of the water used inside your home. Installing low-flow faucet aerators can reduce faucet water use by 50

percent.
A faucet that leaks 7 drops per minute can waste more than one gallon of water per day. Fix or replace leaking faucets.

Minimize the use of kitchen sink disposals; they require a lot of water to operate properly. Start a compost pile as an alternate method of disposing of food

waste.
Store drinking water in the refrigerator rather than letting the tap run to get a cool glass of water.
Do not dae running water to thaw meat or other frozen foods. Defrost them overnight in the refrigerator or by using the defrost setting on your microwave.

Consider installing an instant water heater on your kitchen sink so you don’t have to let the water run while it heats up. Your kitchen faucet should not have

a flow rate of more than 2.5 gallons per minute.
Your batkroom faucet should not have a flow rate of more than 2.5 gallons per minute.
If your home was built before 1989, you might have older, inefficient fixtures.

Dishwaghers

When purechasing a new dishwasher, look for water and energy saving options.

When ulsed properly, dishwashers can be more efficient than hand washing. Only run the dishwasher when it is completely full and use the water-level

settings| (if available) for the most efficient run.

When 1Tashing dishes by hand, fill one sink or basin with soapy water. Quickly rinse under a slow stream of water from the faucet. Use the dirty water to run

your sigk disposal, if necessary.
Laumdtry Room

Laundry consumes about 21 percent of water used inside the home. Each load of laundry uses between 27 to 54 gallons of water.

Look f(;lr high-efficiency water saving washing machines when purchasing new to reduce water and energy usage up to 50 percent.

Horizor-ltal loading machines use less water than top-loading machines.

Only v sh full loads to save both water and energy.

Use thg water level setting if your washer has one. Some loads take less water than others.

Other tips

Reuse fish tank water on your household plants and outdoors. It makes nice fertilizer, too.

Repaiy dripping faucets by replacing washers. If your faucet is dripping at the rate of one drop per second, you can expect to waste 2,700 gallons per year.

Insulaj e your water pipes. You will get hot water faster and avoid wasting water.

Pooly & Spas

Cover your pool. An exposed pool loses 50 to 70 gallons of water per square foot per year to evaporation. During the hot summer months, you may lose up to

4 inch‘ba of water each week.
Plant trees and shrubs that buffer your pool, but won’t shed or drop leaves in the water.

Consil!er a new water-saving pool filter. A single back flushing with a traditional filter uses from 180 to 250 gallons of water.
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Daily Water Supply & Demand EXHIBIT C: Metro Carwash, Page 1 of 1

__31':‘\ ERY ) 3 Carson City’s Water Supply & Demand:

/7 DROP " e
( COUNTSS==

e water 2mart

Water is essential to all of us and it is important that our community have enough to meet its daily needs, as well as for
emergencies, like fighting fires.

On this page, you will find a snapshot of Carson City’s current water supply and community usage. You will also learn tips on using water wisely, including
how to follow the City’s seasonal water restrictions.

Water Supply & Usage

Carson City utilizes water from three groundwater basins, and surface waters from Ash Canyon and Kings Canyon Creek, Carson River and the
Marlette/Hobart system. Carson City Water Utilities practices conjunctive use, in which surface water usage is maximized to help reduce the use of wells and
to conserve groundwater.

The city’s water usage in winter is 5-6 million gallons per day. During the summer, usage can jump as high as 24 million gallons per day. This increase is due
to outside irrigation. Below is a snapshot of the city’s supply and usage.

Chart (/home/showpublisheddocument/10545/635984946921000000) (Typical Summer day demand)
Be Water Smart

You can help conserve Carson City’s water supply and save money in the process! First, follow Carson City’s Summer Water Restriction
(/government/departments-g-z/public~-works/water /water-restrictions)Schedule:

From June 1 through September 30, residents are asked to follow a watering schedule based on the last digit of your home address:

+ 0dd addresses water on Tuesdays, Thursdays and Saturdays
« Even addresses water on Sundays, Wednesdays and Fridays

» No watering on Mondays—this gives our storage tanks a chance to refill.

Second, follow these 10 tips for reducing your water usage:
1. Water your lawn only when it needs it.

2. Adjust your sprinklers so that water lands on your lawn or garden where it belongs -

not on sidewalks or driveways.
3. Fix leaky faucets and plumbing joints.

4. Donotrun the hose while washing your car. Instead, use a bucket of water and/or

a controllable nozzle.
5. Install water-saving shower heads or flow restrictors.
6. Runonly full loads in the washing machine and dishwasher.
7. Shorten your showers.
8. Useabroom instead of a hose to clean driveways and sidewalks.
9. Don't use your toilet as a wastebasket.

10. Don’t waste water. For example, while you wait for hot water to come down the pipes, catch the

flow in a watering can to use on house plants or your garden.

Thank you for helping us conserve Carson City’s water supply.



https://www.carson.org/government/departments-g-z/public-works/water/daily-water-

18-Jul-07
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supply-demand

Chart (Typical Summer day demand)

Carson City: Typical Peak Demand by Hour

Metro Carwash: Typical Peak Demand by Hour

GALLONS TO/ TOTAL GALLONS TO/ TOTAL

HOUR PRODUCED  DEMAND TANKS STORAGE HOUR PRODUCED DEMAND TANKS STORAGE
1 919,359 945,943 19,316,554 3 048,626 578,435 370.191 18,366,580
2 939,774 900,121 39,653 19,356,206 14 944,243 587,095 357,147 18,723,728
3 945,493 923,659 21,835 19,378,042 15 940,724 580,828 359,897 19,083,624
4 947,655 1,112,005 19,213,692 16 917,556 498,305 419,252 19,502,876
5 977,768 1,447,499 18,743,960 17 904,642 535,594 369,048 19,871,924
6 1,010,483 1,731,300 18,023,142 18 884,500 724,332 160,168 20,032,092
7 1,002,797 1,450,351 (447,554) 17,575,588 19 899,327 845,886 53,441 20,085,532
8 988,430 1,204,734 (216,304) 17,359,284 20 912,208 1,081,380 19,916,360
9 989,757 1,085,849 (96.093) 17,263,192 2l 923,117 1,175,872 19,663,606
10 976,481 878,893 97,589 17,360,780 2 925,700 1,135,310 19,453,994
1 957,756 717,952 239,804 17,600,584 23 944,793 1,109,832 19,288,956
12 949,484 553,680 395,804 17,996,388 24 982,907 970,828 12,079 19,292,272

Total: 22,733,577 22,775,681 (42,103)




EXHIBIT E: Metro Carwash

*Substantiation Attached Seperately*

METRO CARWASH - RENO - HISTORICAL WATER USE REFERENCES: Q2 & Q3, 2020

LOCATION 1: Metro Carwash - RENO 4991 Longley Ln 89502

] City of Reno Avg Daily Gallons NOTES | ] ‘
Q3-2b20 Cars Washed TMWA Sewer Gallons Per Vehicle| J*TMWA not available at time of report, TBP
Sept 1.30, 2020 22,174 897,000 *k 30,931 419 TMWA Billing Cycle: 09/08 - 10/07, 2020: 29 Days
Aug 1—? 1, 2020 23,718 898,000 ** 28,063 36.7] [*TMWA "Sept bill, last month history detail” 32 days
fuly 1-I31, 2020 25,157 * 989,010 32,967 40.6 **Reno sewer billed quarterly, est 33.3% July usage
TOTALS 71,049 2,970,000 32,283 39.2 | I I |
City of Reno Avg Daily Gallons
QZ-ZIOZO Cars Washed TMWA Sewer Gallons Per Vehicle| |NOTES
June }-30, 2020 22,680 1,045,000 ** 31,667 41.9 TMWA Billing Cycle: 06/05 - 07/08, 2020: 33 Days
IMay 1-31, 2020 22,643 876,000 ** 30,207 414 TMWA Billing Cycle: 05/07 - 06/05, 2020: 29 Days
Apr 1=|30, 2020 15,477 781,000 ** 26,033 50.5 TMWA Billing Cycle: 04/07 - 05/07, 2020: 30 Days
TOTALS 60,800 2,702,000 2,198,000 29,692 44.4 TMWA 2,702,000 / 60,800 Cars Washed = 44.4 GPV

**Reno Sewer Billed Quarterly

EXHIBIT F: RAIL CITY CARWASH (DBA: Metro Carwash)

*Substantiation Attached Seperately*

METRO CARWASH - SPARKS - HISTORICAL WATER USE REFERENCES: Q2 & Q3, 2020

\
LOCATION 2: Rail Cit

Carwash - 2401 Prater Way SPARKS 89431 (DBA Rall City Carwash)

City of Sparks Avg Daily Gallons NOTES | |
Q3-2020 Cars Washed TMWA Sewer Gallons PerVehicle | |**City of Sparks billed Monthly
Sept 1-30, 2020 16,299 615,000 634,000 20,500 38.9 TMWA Billing Cycle: 08/31 - 09/30, 2020: 30 Days
Aug 1-31, 2020 17,084 634,000 735,000 20,452 43.0 *TMWA "Sept bill, last month history detait" 31 days
July 1-31, 2020 18,499 * 811,000 27,033 43.8
TOTALS 51,882 2,180,000 23,696 42.0
City of Sparks Avg Daily Gallons
Q2'-2020 Cars Washed TMWA Sewer Gallons Per Vehicle| |NOTES
June 1-30, 2020 17,108 811,000 792,000 25,344 47.4 TMWA Billing Cycle: 05/29 - 06/30, 2020: 32 Days
May 1-31, 2020 17,879 792,000 618,000 27,310 44.3 TMWA Billing Cycle: 04/30 - 05/29, 2020: 29 Days
Apr|1-30, 2020 12,446 618,000 506,000 20,600 49.7| [T™Mwa Billing Cycle: 03/31 - 04/30, 2020: 30 Days
TOTALS 47,433 2,221,000 2,198,000 24,154 46.8 ' | r I




METRO CARW ASH-REMNO

4591 Longley Ln Reno, NV 89502

Year Bullt: 1969 Metra Extablished- 2005 Wetro Sold: 2020

Q-2, 2020 Maonthly Water Use Analysis:

City of Reno  Avg Dally  Gallens
Cars Washed TMWA Sewer Galtons  Per Vehfcle NOTES
June 1-30, 2020 22,680 1,045,000 o 31,867 1159  TMWA Billing Cycle: 06/05 - 07/08, 2020: 33 Days
May 1-31, 2020 72,643 E75, 000 L 30,207 414  TWWa Billing Cycle: 05/07 - 06405, 2020: 29 Days
Apr 1-30, 2030 15,477 781000 ki 26,033 50.5  TMWA Bllling Cycle: 04407 - O5/07, 2020: 30 Dayx
Q2 2020 TOTALS 60,800 2,702,000 2,198,000 29,692 494 TWIWA 2,702,000 f 60,800 Cars Washed = 44.4 GPY

=+ *iee Attached Substantiation®™**

** City of Reno Sewer billed quarterly




Metro Carwash
Metro Carwash

General Sales Report

Mon 06/01/2020 12:00:00am

Tue 06/30/2020 11:59:59pm

Description Price Quantity Amount | Description Price Quantity Amount
=== === LESS EXP. DET. COUPONS- B
CARWASH SALES TOTAL: 0 0.00
= - NET EXP. DET. SALES: 0.00
WASH PACKAGES-
: , 969,
Midtown Wash 2.75 8,397 23,081.75 NET SITE SALES 252,969.12
Uptown Wash 5.75 5,851 33,643.25 : ARM PLANS SOLD-
Turtle Wax lce Wash 7.75 3,790 28,372.50 | Unl. Midtown Sid 14.99 174 2,608.26
Downtown Wash 7.75 3,584 27,776.00 | Unl. SuperHard Sid 27.86 74 2,061.57
Super Hard Shell Wsh 11.75 1,058 12,431.50 |Unl. TW Ice Sid 2469 78 1,925.84
TOTAL: 22,680 426,315.00 | Unt. Uptown Sid 19.99 ﬁ 2,518.74
WASH EXTRA SERVICES- TOTAL: 452 9,114.41|
. Triple Foam 1.00 8 8.00 | ARM PLANS RECHARGED-
Tire Shine 2.00 5 10.00 | Un). Midtown Rchg 14.99 1,256 18,827.44
Turtle Wax Ice Extr 3.00 5 15.00 | Unl. SuperHard Rchg 26.99 11 329.89
Super Hardshell Extr 4.00 17 68.00 | Uni. TW Ice Rchg 2499 530 13,244.70
TOTAL: 35 101.00 | Unl. Uptown Rchg 19.99 675  13,493.25
OTHER WASH SERVICES- TOTAL: 2472 45,895.28
Misc. Wash 7.06 &81 2,026.25  ARM PLANS REDEEMED-
TOTAL: 287 2,026.25 | Uni. Midtown Rdmd -8.75 4218 -41,121.50
Un!. SuperHard Rdmd -18.75 232 -4,350.00
GROSS WASH SALES- 262,114.25| Jn) TW Ice Rdmd 1475 1992  -29,377.00
LESS WASH DISCOUNTS- Unl. Uptown Rdmd -12.75 2,290 -29,186.50
Winco 50%0ff Downtwn -3.50 5 -47.50 | TOTAL: 8,732 -104,035.00
Rewash-TW lce ~71.75 30 -232.50 ARM PLANS TERMINATED-
Rewash-Downtown -7.75 53 -410.75 | . .
Rewash-Midtown 275 25 68.75 Dfs_contlnue ARM Plan 0.00 101 0.00
Rewash-Base _7'00 72 _504'00 Switch ARM Plan 0.00 2 0.0
Comp. Wash-Pkg _5'92 116 -687.00 Terminate ARM Plan 0.00 69 0.00
Comp.Wash-Base _7'00 116 —812.00 Uni Midtown Rind -0.78 33 -25.74
Rewash-Uptown -5.75 17 -97.75 b’“: E"{ '\fvi ';‘;”‘:i ‘:'gg ‘:'g ‘?g'gg
Misc. Wash Discount ~ -15.80 24 -379.13 M- CPIown =i -1 -1o.
Reno PD HA Disc. -2.00 58 -116.00 | VEB Discontinue ARM 000 _3 __0.00
Washoe Co. HADisc. ~ -150 9 -13.50 | TOTAL: 246 ~102.91
TOTAL: 525 -3,338.88 | PREPAIDS SOLD-
Buy3 Get1 Downtown 23.25 155 3,603.75
D - L}
;FDS;?;&YQ;EIW“ISC -1.00 1 100 Buy3 Get1 SprHrdShill 56.97 1 56.97
Todays MidtownDsc ~ -974 172 -1675.00 | DUY3Cet Hictown Y b o2
Today's TW Ice Dsc 14,75 77 13575 o VIR ntoun By o 841 50
Today's Uptown Dsc -12.73 126 -1,603.50 uysiaet] LUplown ’ '
7-DayRirn-base -3.50 1 “3.50 Buy4 Get2 Downtown 31.00 20 620.00
Today's SHard Dsc Dy 24 1387 80 Buy4 Get2 SprHrShlE  75.96 20 1,519.20
: -5,808.25 ' g v4Get2 TW lce 59.00 43 2,537.00
NET CARWASH SALES: 252,969.12 | Buy4Get2 Uptown 51.00 e £,069.00
___ TOTAL: 615  24,311.92
EXPRESS DETAIL SALES LESS PREPAIDS REDEEMED-
B4G2-SprHrdShil Rdmd  -18.75 26 -487.50
EXPRESS DETAIL SALES- TW lce Wash Ppd Rdmd  -14.75 174 -2,566.50
TOTAL: n 0.00 Midtown Ppd Rdmd -9.74 405 -3,944.75
7 B4G2-Uptown Rdmd -12.72 197 -2,506.75 }
L . |
Report Generated on 08/05/2020 3:34:11 pm by WILL IONNG at Metro Carwash Page # 1
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_ Arcount Mo, 01315134
TROCKEE MEADOWS WATER Servico Addrass: | Billing Date 07/10/20
7
RENO. NV 86503-5953 Next Meter Read Datle OB/G7/20
Presious ‘Payments Balance Forward Additional New Waler NEW Charges New Balance
Statement Acthvity Charges Pasi Due On
Balance .
i=) {tor-) i+) =3
$3.076.83 $3.07683CR F0.00 50.21CR T3,697.98 07120 $3,647.77
¥ "BalarCe Forward” i< not a cradd, ithiz amoont may be past due. Plzage pay immedialely lo avald collection activity.
Pravious Statemenl Balance $3,076.83
Payments Paym&ni - THANK YOU $3,076.83 CR
Total Payments $3.076.82 CR
Balance Forward
Total Balance Forward $0.00
Additional Activity  RapidPay Credit $0.21 CR
Tetal Additienal Activity $0.21 CR
Mew Water Chargas  Waler Charges (see detail on back) 5347229
Reglonal Water Mgt Fes - 1.5% $52.08
Right of Way Toll-Reno - 5% $173.61
Total New Water Charges $3,697.98
New Balance | $3,697.77 !
Customer Service Pavment Qotlops Main Qffice and Pavment Location
7 75-834-8080 Please visit www bmwa . com 1355 Capital Bivd ., Renc, NY 89502
Monday - Friday or call 775-534-8080. Monday - Friday
.30 adn. - 53k pan. 0] am, - 300 pom
3 N TIO00740-2395-0000001 62
Pigase refurn this porfion wilh yoir payment lo ertsure proper credit io your accouwr,
Flsage wiike your accowrt! number an your check
and mafe yoir chack pavatie ta TMWA, Thank you!
TRUCKEE MEADOWS WATER Account No. 01315134 Amount Due;
Past Due On: 07131120 Amount Enclosed: §
™ DO NOT PAY ™
Your bank account will be drafted on 07/31/20
D0L49E 000000162 Truckee Meadows Water Authority
E PO Box 70002
lnl“lln‘ilhlll‘llll||I1hlﬂll|Ilu"||Il]l|||i|||||l|4"||h = Prescott, AZ 86304-7002
- METRO CAR WASHLLC lil" |"“l o BTN A0y NogBorg g Ly a0 R D Uy Bola DBy N
METRO CAR WASH T 1 (LU 1 T ERTRTE R  TU IR
RENO NV BDS23-6207
i
Dd0000L2353i3wé& DOODDDOOD OO0QODLEGYa
Truckee Aeoudens Mixter Authorin ix g anrforombfiz ceanmma b mumemed veceobis e omrpenone Foonebonobood Gfadda b b e s o e Bl B 1 e -




METRO CAR WASH LLC Account No. HA1E14 Page 2

The amount due on this bilking will be drafled from your bank accoumb Flease do not pay this bill; it is for noification purposes anly,

Evg month, our water quality sgienlisls perform 1,000 fests and take up to 200 samples from locabions throughoul tha community.
That's how we ensurg that your water consistently meets high-quality standands. Read more in gur 2020 Water Qualiy Report:
wownw:tmwa . comiwaterquality2020.

Water Charges Rate u.-.; F T Pri Curent | Reodi Bied
ol ram o L0y ing e
Aorg Usa per Mortth (1,000 gakoria) Muter Code |Days | Date | Date | Reading | Remding | Typa | Factor | Udage
142 — Azandazn CAWnZ| 33 D&/0s oTioa 20867 12 Actual 1 10435
_ __________________________ Cusiamer Charge T e ~ 20 2" Sarvice 128 54
%9 i Tier 1 Waler Usege Change 50 THOUSAMD GALLOME X 482000 53140
| . 1. ) Tier 2 Water Usags Charge 160 THOWUSAND GALLOMYE X 295000 547200
ol rttrory Tier 3 Wader Usage Change B35 THOUSAND GALLONS X 3.45000 $2,880.75
w0 I 1. .. TOTAL CURRENT CHARGES - Water Charges $3.472.79
1 A B B T Ty
JASBSONDJFMAM J} J
2015 20
UBAGE o, AYG USE AV COST
HISTORY DAYS GALLONS PERDAY BER DAY
THIS MONTH A3 1,045,000 nLET B A0S
LAST MOMTH 29 87h,000 3,207 8n.63
LAST YEAR 2 1,282,000 40,375 1384
Right-of-Way ToH and Regional Waler Managemarit Feas ARE YOU CHANGING YOUR MAILING ADDRESS
right-of-Way Tolls are charged to ulilittes and belecommunications Truckee Meodows Waler Awhovty {TMWA) cusmmer mailing
companies #¢ the right ¥ use property owned by the govemment, for addresses are valdated by NCOA Link - a system opemated by the
example strects. The fee for Reno residents is 5% of the waler chargas. United Stales Postal Service (USPS). MNCOA Link  aulsmalically

The fee for Sparks residents is 5% of the water charges. The Reglons updates your malling address 0 the address stored in the USP3
Water Management Fee is imposed by YWashos County on behalf of the database.

Western  Regional Water Commission {in compliance with Washoe

County Ordinance Mo. 825) This fee is 1.5% of lotal bl excluding Late If you have a change of mailing address, you MUST complate 1he

Charge, Right-oF-vway Toll snd Other charges. appropriate USPS chango-of-address form to prevent delay in
Both of these fees 215 regulated ond Imposed by ihe local recelving rmail frem TMWA
governments. These changes are collected by TMWA, and passed on to
}hﬂ local governmenls. TMWA has no conind or discrelion over these Please refer to your locsl posi office branch office for delads.
ang,
Late Chargas

Regular bills for service are rendered on a monthly basis and are due
and payable on raceipt "MNew Yater Charges” become PAST DUE after
the date noled in the "NEW Charges Past Due On" box on the Front of
this bill. A lerminaiion-of-sendce notice may ba issued ¥ payment has
nat been received within bour (4] working days after (he Past Dua Date.
I paymenl is lale a five percent (5%) lale charge shall be assessed. In
addilion, THWA may require a customar 3o pay a security deposit



CITY OF RENO
SEWER SERVICE BILLING

FO BOX 49045
BAN JOSE, CA 95161.0045

Phone: (775} 334-2095
Hours: 9:00am - £:00pm Mon-Fri

ACCQUNT NUMBER 04821-00
BILL TYPE Commercial |
SERVICE ADDRESS 4991 Longley Ln
BILLING PERICD Q70112020 - DRFI0AZ0ZD
TC AVOHD PENALTY PAY EY 08102020
TOTAL AMOUNT BUE UPON RECEIPT 3 15,294.36

Read Type Previoys Read  CuMent Raad  WATER CONSUMPTION (per 1,000 gallont used)
TG, 116126 Jitled Consumatlon; 2198
SERVICE DATES f:m‘:ll Ga‘rl!.fu;-r:rt'r:}n: z':g:
FROM: 04/01/2020 TO: 06/30:2020
CHARGES QR CREDITS
PREVIOUS BALANCE: $17.221.16
ACTIVITY.
Sowor DM ER 10,342 91
Sewer Capsial 4,667 25
Administrative Charge 4.20
FAYMENTS:
Fayment (Payment Received: 04/3072020) 17 221186 CR
DUE UPCON RECEIPT
TOTAL AMOUNT DLUIE 5 15,214.36

MESSAGE:

Transactiona mada after 530/2020 may nod e reflected on this Bl

“or payment onllne andior b viawieceis bills via email, go le

oy reng.goy and filow the links under Online Serdoes. [T uging |-Pad or
raokile devlese, be sure 1o select "Deskies View" 2t Payment Heme Page.
Bug 14 the cument Corongyinus, no penallies have been asaeased. All

QEYMAnS ars que Sepember 30, 2020, H yau are a cash paying
CUSInMEr please Sonkael our arMmce.

With your paymar, you are authorizing the Clty of Reno o use he Infarmation on
yoar check or ot cand 10 make @ one-bme electienic debit fromt your pocaUm il the
financial mstilulion mdicated or your payma nsingmaent. I we caonat collect pour
glecfronic paymem. we wilf charge back your sewer account for the uncoliected

amaunt and charge the applicable cly fee {as per the fee schedole).

A 15% penatly witk be changed agaws! 8l delinguent sccounts not pastmarked by the
dug dhte. Any wngail 3awer fas charges ond pemallies acouod thermon Ehall
calitube = Red sy Med agaiks e propey seadizal. Pursusnt o G S
121G H40.




Metro Carwash
Meitroc Carwash

General Sales Report

Fri 05/01/2020 12:00:00am

Sun 05/31/2020 11:69:58pm

Description Price Quantity Amount | Description Price Quantity Amount
CARWASH SALES EXPRESS DETAIL SALES

WASH PACKAGES. %?iiss DETAIL SALES- - _—

Midtown Wash 2.75 8,391 23,075.25 ’ :

| Uptown Wash 575 5,501 31,630.75| LESS EXP. DET. COUPONS-

Turtle Wax ice Wash 775 4252 32,953.00| TOTAL: 0 0.00
Downtown Wash 7.75 3,615 28,016.25
Super Hard Shell Wsh 11.89 884  10,509.40 |NET EXP. DET. SALES: 0.00
TOTAL: 22,643  126,184.65 | NET SITE SALES: 251,488.08
WASH EXTRA SERVICES- ARM PLANS SOLD-
Triple Foam 1.00 6 6.00 | yni. DowntownSid 9.75 1 9.75
Tire Shine 2.00 4 8.00 Unl. Midtown Sid 14.99 213 3,192.87
Turtle Wax Ice Extr 3.00 3 9.00 ! ynl. SuperHard Sid 29.30 7 205.09
Turtle Wax Fire Wax 2.00 2 4.00 | ynl. TW Ice Sid 24.99 102 2,548.98
Super Hardshell Extr 400 413 1,652.00 yn. uptown Sid 19.86 127 2.522.74
TOTAL: 428 1,679.00 TOTAL: 350 _8—,4179.43
OTHER WASH SERVICES- ARM PLANS RECHARGED-
Misc. Wash 790 309 244250 yp| Midtown Rchg 1499 11187  17,793.13
TOTAL: 309 2,442.50 | Un|. TW Ice Rchg 24.99 521 13,019.79
GROSS WASH SALES- 263,502.15 Unl. Uptown Rchg 19.99 615 12,293.85
TOTAL: 2,323 43,106.77
LESS WASH DISCOUNTS-
Winco 50%0ff Downtwn ~ -3.50 2 -7.00 | ARM PLANS REDEEMED-
Rewash-TW Ice 775 50 -387 50 Uni. D9wntowanmd -7.75 1 ' -7.75
Rewash-Downtown -7.75 34 -263.50 Unl. Midtown Rdmd -0.75 4,019 -39, 185.25
Rewash-Midtown 275 21 5775 Unl. SuperHard Rdmd -18.75 3 -56.25
Rewash-Base -7.00 84 -588.00 Unl. TW fce Rdmd -14.74 2,067 -30,4‘473.50
Comp. Wash-Pkg -5.88 105 -617.75 | Ynl. Uptown Rdmd -12.75 2,107 -26,856.25
Comp Wash-Base -7.01 106 74275 TOTAL: 8,197  -96,579.00
REWBSh~UDTOWﬂ -5.75 13 -74.75 ARM PLANS TERMINATED-

- Misc. Wash Discount -5.16 738 '3,80908 Discontinue ARM Plan 0.00 106 0.00
Reno PD HA Disc. -2.00 75 -150.00 { Torminate ARM Plan 0.00 52 0.00
NDOT HA Disc. -2.00 6 -12.00 | ). Midtown Rend -0.73 22 16.01
Washoe Co. HA Disc. -1.50 7 -10.50 Unl. TW tce Rind 546 13 -70.97

( TOTAL: 1,241 -6,720.58 | yn|. Uptown Rfnd -1.00 17 16.94
LESS LOYALTY DIsSC- WEB Discontinue ARM 0.00 J __EQ
7-DayRtrn-Midtown -1.00 1 -1.00 | TOTAL: 215 -103.92
Owner Wash-Base -7.00 1 -7.00 PREPAIDS SOLD-

Owner Wash-Extra -11.89 ! 1199 Buy3 Getl Downtown 2325 236 5487.00
Today's Downtown Ds¢  -7.75 1 "7-75 1 Buy3 Get! SprHrdShll  56.97 2 113.94
TOday’S Midtown Dsc -8.75 210 -2,047.50 BUyBGEH Midtown 29.25 36 1,053.00
Today's Uptown Dsc -12.73 127 -1,616.25 Buy3Get1 Uptown 38205 59 2.256.75
-DayRun-base -3.50 2 700 |Buy4 Get2 SprHrdshll - 75.96 2 151.92
Today's SHard Dsc -18.75 7 -131.25 TOTAL: 369 1056741
7-DayRtrn-TW IceWash -3.50 1 -3.50 e
TOTAL: 250  5.293.49 | LESS PREPAIDS REDEEMED-
B4G2Z-SprHrdShil Rdmd  -18.89 5 -84 47
NET CARWASH SALES: 251,488.08 | T\y 0o Wash Ppd Rdmd  -14.75 161 -2,374.75
, ) A | Midtown Ppd Rdmd -9.75 249 242775
Report Generated on 08/05/2020 3:33:32 pm by WILL IONNO at Metro Carwash Page # 1



TRUCKEE MEADOWS WATER Service Address:

- Page 1

Account No. 01315134
Billing Date 06/09/20

Row oW oeor oty 4001 L ONGLEY LN t tdater Read Dat Q7/08/20
RENO, NV 89502-5953 hext Meter Reac Date
Previous Payments Batance Forward Agditianal Newr Water NEW Chargas New Balancs
Statement Activity Charges Fast Due On
Balance
(=) {ror-} {*) {=})
g2,727.77 2,727 TTCR $0.00 $0.21 CR $3,077.04 QE7I0L20 $3,076.93
fF*Balanca Forward™ is nof & credlll, ihis amount may be pedt due. Please pay immmedialely o avoid coflection acthvily.
Frevious Slatement Baltance 272797
Payments  Payment - THANK YOU $2,727.77 CR
Tatal Payments $2,727.77 GR
Balance Forward
Total Balance Forward $0.00
Additional Activity — RapidPay Cradil 5021 CR
Total Additional Antlvilj_r 50.21 CR
Mew Water Charges  Walter Charges (see detadl on back) $2,889.24
Regianal Water Mgt Fee - 1.5% $43.34
Right of Way Toll-Reno - 5% $144.46
Total New Water Charges $3,077.04
Now Balance L $3.076.83 !
Customer Senvl Payment Options Main Office and Pa cation
FT5-AA4A0B0 Plaase visit J 1355 Capital Bivi., Reno, NV 88502
Monday - Friday or call 775-834-8080. Monday - Friday

A am. -530 pom.

8:00 g - S:00 p.m.

TN T008S- B A0 LB 1

Flease rafum s portion with vour payment to ansure prapar cnadit éo your scsount.
Piazse wiite youwr 3ceourt numbar on your check
and make your check payabie 1o TMWA, Thank youd

TRUCKEE MEADOWS WATER

LN T R T

004742 QO0OCO161

|||"n]|!|||ll‘"pll"u“ilnilllllnlIlll"|llll|l|"|"||||l| m

. METRO CAR WASH LLC
3270 ROXBURY DR
RENO NV BBS23-6207

Account No.
Past Doe ON:

01315134
0830/20

Amount Dua:
Amount Enclosed: $

DO NOT PAY
Your hank account will be drafted on 06130720

Truckee Meadows Water Authorily

PO Box 70002
Prescaott, AZ B6304-7002

1"h|ﬂ|h“m|“uhF]hllll'llllpllllmhlllIllppllmui

00D000013%53348 OODDODODOOD DOOOQXO7&8

Prctorr Metenr [ter sLashor e £ @ monfir-progsl. counrmlv-owiesd seeres wiifin: murseen i elected offfciols and sfisen apperatees fron Bonn, Searks aind Wavhog Counr.,




METRO CAR WASH LLC

Aggount No. 01315134 Page 2

The amount due on this biliing wili be drafted from your Sank account. Please do not pay this bill; it is for notification purposes only.

Due to COVID-19, our lobby remains closed. Payments are limited to drop-boxes, mailin, phone and online. Pleage visit Imwa. com/

hitling for additianal information on paymant options. Stay updated on T

A's COVID response at tmwa.comfcovid 1 3-response,

Water Charges Ne.
Avg Use par Month (1 ﬂ%ﬁ gallonk] Rals of From To Prioe Cusreni Raading Bided
! Meter Code § Days | Date Date | Readwg | Reading Type Factor | Usaps

1207 arzosa2n  |Gaewoz | 20 | oS | 0si0s 19094 20887 Actual 1 BTS
Customer Gharge _ Ma+{ —z< 2" Bendce 526 54
968 Toer t Water Usags Charpe 50 THOUSAND GALLONS X 1.82000 39100
Tier 2 Walar Lsaga Crarge 16 THOUSAND SALLONS X 205000 547200
646 Tior 3 Water Usage Charge 668 THOUSAND GALLONS X 345000 $2.297.70
TOTAL CURRENT CHARGES - Water Charges 2880 20

v 1

JJaAaSONDJ FMAMI

by 1 20
USACE Mo, AVO USE  AVG GOST
HIETORY DAYS GALLONS PERDAY FERDAY
THIS MONTH 28 BTG,060 acior 4 g4l
LAST MONTH S0 TA1,000 H.033 8538
LAST YEAR 4 97,000 31.355 103 8%

Right-oF--Way Toll and Regional Watar Management Feos

Rlght-of-Way Tolls see charged o ulifies ang telacommunications
companies for the fght to use property pwned by 1be govemmant, for
example sirgetg. The fee for Hono resldents is 5% of the water charges.
The fee for Sparks residents |s 5% of ihe water charges. The Regionsi
Water Management Fee s imposed by VWashos Counly on behalf of the
Westem  Regional ‘Waler Commission {in compilance with Washoe
County Ordinance Mo. 935}, This fze Is 1.5% of folal bil exchuding Late
Charge, Right-of-Way Tell and Othsr chames.

Both of lhese feex @re regulsted and imposed by the local
govemments. Thess charges ame collacted by TMWA and passed on fo
the lacal govemments, TMWA has no conbol or disereflon over lhese
feas.

Late Charges

Regutar bills for service are renderad on & monthiy basis and are due
and payable on receipt. *Mew Water Charges” become PAST DUE after
the date noted in the "WEW Charges Past Due On™ bot an the front af
this bill. A termination-cfsefvice notice may ba issued i payment has
nol been recalved within four (4) working days afier the Past Due Date.
i payment ie late 2 five porcent {6%) Iate charge shall be assessed. In
addition, TMWA may reguire a customer 16 pay a securlty deposil.

ARE YOU CHANGING YOUUR MAILING ADDRESS?

Truckee Meadows Waler Authonty [TMIWA) cuslomer mading
addresses are validated by MCOA Link - a syslem operaled by the
United Stetes Postal Service (USPS) NCOA&  Link  swomatically
gp-dates yout mailing address to the address stored in the USPS
alabase.

i you havy a change of mailing address, you MUST complets the
appropriate USPS change-of-address form to prevent delay in
recalving mail from THYWA

Fleass refer i your local post office branch office for detalls,




Metro Carwash
Metro Carwash

General Sales Report

Wed 04/01/2020 12:00:00am
Thu 04/30/2020 11:69:58pm

Description Price Quantity Amount | Description Price Quantity Amount |
o = NET SITE SALES: 163,756.88
CARWASH SALES ’
S_. == | ARM PLANS SOLD-
Uni. Midtown Sid 14.99 157 2,353.43
WASH PACKAGES- Unl. TW Ice Sid 24.99 78 1,949.22
I“J""ifownv‘\’f"aih g;g gggg ]ggg}gg Uni. Uptown Sid 19.99 94 1,879.06
| Jpown vhas - : oY TOTAL: 329  6,81.71
| Uptown Wash old 575 435 2,501.25 329 6,181.71
Downtown Wash 1.75 3,691 28,605.25 | ARM PLANS RECHARGED-
| Turtle Wax Ice Wash 775 3,140 24,335.00 | Unl. Midtown Rchg 14.99 1,151 17,253.49
Super Hard Shell Wsh 11.99 12 143.88 | Unl. TW lce Rchg 24.99 489 12,220.11
TOTAL: 15,477 86,637.63 | Unl. Uptown Rchg 19.99 581 11,614.19
WASH EXTRA SERVICES- TOTAL: 2221 41,087.79
Triple Foam 1.00 16 16.00 | ARM PLANS REDEEMED-
Tire Shine 2.00 4 8.00 jUnl. Midtown Rdmd 975 2809 -27,385.75
TOTAL: 20 24.60 | Unl. TW lce Rdmd 1475 1,471 -21,690.25
! Rdmd 1274 1,394  -17,763.50
OTHER WASH SERVICES- T apown Rem 5577 6633550
Misc. Wash 2.95 336 991.50 ) ! e
TOTAL: 336 991.50 | ARM PLANS TERMINATED-
Discontinue ARM Plan .00 94 0.00
GROSS WASH SALES- 170,188.13 | 1 orminate ARM Plan 0.00 47 0.00
LESS WASH DISCOUNTS- Uni, Midtown Rfnd 0.00 17 0.00
Winco 50%0ff Downtwn ~ -3.50 1 -3.50 | Unl. TW Ice Rfnd -1.37 14 -19.17
Rewash-TW Ice -7.75 49 -379.75 { Unl. Uptown Rfnd 0.00 16 0.00
Rewash-Downtowr 7.75 20 -155.00 | WEB Discontinue ARM 0.00 _l14 0.00
Rewash-Midtown 275 22 #0.50 | TOTAL: 202 -19.17
Rewash-Base -7.00 88 -616.00
. L -
Comp. Wash-Pkg -5.82 86 -500.50 PREPAIDS SOLD
c Wash-B 200 86 602 00 Buy3 Get1 Downtown 23.25 126 2,929.50
omp vVasn-Sase e 002990 Buy3Get1 Midtown 2925 32 936.00
Rewash-Uptown -5.75 17 -97.75
. . Buy3Get1 TW ice 4425 12 531.00
Misc. Wash Discount -14.38 4 -57.50
: Buy3Gett Uptown 38.25 30 1,147.50
Reno PD HA Disc. -2.00 44 -88.00 TOTAL: 200 5.544.00
NDOT HA Disc. -2.00 4 -8.00 . IR
Washoe Co. HA Disc. -1.50 2 -3.00 | LESS PREPAIDS REDEEMED-
TOTAL: 423 -2,571.50 | TW Ice Wash Ppd Rdmd  -14.75 100 -1,475.00
LESS LOYALTY DISC- Midtown Ppd Rdmd -8.75 234 -2,281.50
et B4G2-Uptown Rdmd -12.75 73 -930.75
Today's Midtown Dsc -9.75 155 -1,5611.25
, Downtown Ppd Rdmd 775 705 -5,463.75
Today's TW ice Dsc -14.75 77 -1,135.75
Todavs Uptown D 1269 93 1179 75 | B3G1-TW lce Rdmd -14.75 4 -59.00
T%‘?Kf- plown Lsc e 22 L1215 B3G1-Uptown Rdmd 12.75 110 -1,402.50
: 325 -3,826.75 | g3G1-Downtown Rdmd ~ -7.75 10 -77.50
NET CARWASH SALES: 163,756.88 | B3G1-Midtown Rdmd -9.75 1 -9.75
B2G1 Downtown Rdmd -7.75 6 -46.50
CARD-TW Ice Rdmd -14.75 6 -88.50
EXPRESS DETAIL SALES CARD-Uptown Rdmd -12.75 10 -127.50
CARD-Downtown Rdmd -7.75 23 -178.25
EXPRESS DETAIL SALES- N CARD-Midtown Rdmd 9.75 16 -156.00
TOTAL: 0 0.00 | roTAL; 1,298 -12,296.50
LESS EXP. DET. COUPONS- B LESS WEBSITE DISG/RDMD- B
TOTAL: 0 0| TOTAL: 0 0.00
NET EXP. DET. SALES: 0.00 | LESS WEBSITE DISC/RDMD- :
Report Generated on 08/05/2020 3:32:54 pm by WILL IONNO at Metro Carwash Page # 1




METRO CAR WASH LLC .,¢h:> 22O Page 1
@ Account No. 01315134
TRUCKEE MEADOWS WATER Service Address: Billing Date 05/11/20
' 4851 LONGLEY LN t Meter Read Date  06/05/20
RENQ, NV 89502-5853 Next Meter Rea
Pravious Payments Balance Fumardj Additional New Water NEW Chargas Mgw Batance
Slatement Activity Charges Past Due On
Exance
{=} (+ar-) (+) (=)
$1,845.95 §i1.845.85CR 30.00 3021 CR F2 727.08 06101720 $2.T27.77
if *Badanca Forward™ is nof 8 credl, this amoumi may he past dua. Please pay kmmedialely to evoid collection actvity.
Previous Statement Balance $1,84505
Payments  Payment - THANK YOU 3184595 CR
Total Payments $1,845.95 CR
Balance Forward _
Total Balance Forward $0.00
Additional Activily RapidPay Credit $0.21 CR
Total Additional Activity $0.21 CR
New Water Charges  Water Charges (see detail on back) 52.561.489
Regional Water Mamt Fee - 1.5% $3g. 42
Righi of Way Toll-Reno - 5% $128.07
Total New Water Charges $2,727.93
New Bafance [ $2727.77 |
Customer Service B t Opstions i Offi nd Payment Lacation
775-834-5080 Flease visit www.lmwa.com 1355 Capital Bhvd., Reno, NV 89502

Monday - Friday
750 a.m. - B30 pam.

or ¢l 7T5-834-9080,

Monday - Friday
B804 a.m. - 600 By

T s T +-8337-000iN0 160

Plagse vetum fhis portion wilh yeur papment 1o ensure propey credit o your aceou.

Plegss wite youwr accaunt fumber on vour check

and make your check payeble o TMIWA, Thank you!
Amount Due:

Amount Enclosed: %

01315134
08/01/20

TRUCKEE MEADOWS WATE Account No.

LI R I T

Past Due On;

vk DO NOT PAY
Your bank account will be drafted on 06/01/20

Qoeé6® 000GOOT160

Truckee Meadows Water Autharity

‘Ili'"l'"mll"f'l'l""l'!IIHI"I"“II"I'“lllll“'l"l"

PO Box 70002
bR tlnliinlt BB Prescott AZ 56304-7002
METRO CAR WASM LLC
3270 ROXBURY DR
RENO NV 895235207

Obpoo0D13) 51344 00000000 OCOROLE78

Fiaefee Mowioae Wirece Aflardnn i o deee-fbe-prafit, comammemceaisared e rilind overseon b edeciod affeiads aind cétizee apainrees flam Revee S cond inchens Crar




METRO CAR WASH LLG

Account No. 1315134 Page 2

The amount due on this billing will be drafted from your bank acctunt. Flease do not pay this bill; it is for notificalion purposes onfy,

Due o COVID-19, our lobhy remains closed. Payments are limited ko drop-boxes, majkin, phone and onfing, Plaasa visit triwa.com/
bikting for additional information on payment oplions. Stay updated on TMWA's COVID responsa at tmwa. comicovid19-response.

Water Chargos mae | of | F T Prior | Curment | Read: BRlod
& rom ] T ] ng []
Avg Use par Monit (1,000 galians) Mater Cods | Daya Data Date Reading | Reading Typs Factor Usago
13, 32203420 |GMwoz) 30 | 0407 | o507 | 18210 19081 Actual 1 A1
. Customar Charge '{-{J)Pg i 2" Sevica $28.54
3 Tier 1 Walar Lisage Chargs 50 THOUSAND GALLONS X 1.82000 %91.00
Tier 2 Waler Usane Charge 16 THOUSAND GALLONS X 2.85040 FA7200
Bag T Tist 3 Watsr Usaga Charge 371 THOUSAND GALLONS X 145000 $1,968.95
TOTAL CURREMT CHARGES - Water Chorges 42,551,438

' 1

Q
MJJASOQNDJFMAM
i) 200
USAGE N, AVG USE  aViG COST
HISTORY OAYS GALLONS PERDAY  PER DAY
THIS MONTH 30 761,000 26,053 B8535
LAST MONTH 2 541,000 16,806 =T
LAST YEAR 20 1,007,000 34,724 175,21

Right-of#¥ay Tol' and Regicnal Watar Management Faes

Right-of-¥vay Tols are charmged to ufillbes and ielecommuntcations
companies for the right o use property owned by the govarmment, for
exampie sireels. The fes for Reno residents i 5% of the water charges,
The fee for Sparks residents ks 6% of the waler charges. The Regiona
WWatar Management Fee iz imposed by Washos County on benaff of the
Weelem Regional Walsr Commission (in complisnge wiln  Washoe
County Ordinance No. 938}, This fee 15 1.5% of fol2l 5l encluding Lale
Charge, Righi-cf-YWay Toll and Other chages,

Both of these fses are regulated and mposed by the local
govemimenls, These charges are collecked by ThWWA and passed on o
;he loead povemments. TMWA has no conlrgl or discrelion over hese
e,

Late Chargas

Regular bills for sarvice are rendered on g monhly basis amd are due
and payable on recaipt “MNew Water Charges”become PAST [WIE afier
lhe dafe noled in the "NEW Charges Past Due On® boxon the fronl of
this bill. A terminafion-of-¢ervice motice may be issued if paymend has
not been recelved within four {4) woeking days afies fhe Past Dus Date.
[f paywnenl s late a five percant{5%) lale charge chall be assessed. In
atidiion, TMWA may require & cusiomer lo pay a sedurity depasit

ARE YOU CHANGMG YOUR MAHING ADDRESS?

Truckee Meadows Woaler Aulhority (TMWA) customer malling
addressas sfe valdated by NCOA Link « & sysiem operaled by ihe
United States Postal Sendice (USPS). NCOA Link  automatically
updates your maiing address 1o the address stored in [he USPS
databasa

H you have 4 change of maiilng address, you MUST complets the
appropriate USPS change.ofaddress form lo prevent dalay in
recening mail from TMWA_

Please reler o your local posl ofice branch offlce for details.




METRO CARWASH-RENO

4991 Longley Ln Rend, NV 89501

Year Bulk 1999  fMetro Established: 2005 hetro Sold: 2020

Q-3, 2020 Monthly Water Use Analysis:

City of Rene  Avg Daily  Galfons WOTES

Cars Washed TWA, Sewer Gallons  Per Wabicle *TMWA not available at time of report, TRP
Sept 1.30, 2020 22,174 897 000 b 30,931 419 ThwA Blillng Cycle: 09/08 - 10437, 2020: 29 Days
Aug 1-31, 2020 23,718 H39R,000 b 28,063 36.7  *TMWA “Sept Lill, last month history detall” 32 days
July 1-31, 2020 25,157 * 939,310 32,967 40,6  “*Reno sewer billed quarterly, est 33.3% July usage
13 2020 TOTALS 71,043 2,930,000 31,283 39.2

**tSee Attached Substantiation™®*




Metro Carwash
Metro Carwash

General Sales Report

Tue 09/01/2020 12:00:00am
Wed 08/30/2020 11:59:5%pm

Description Price Quantity Amount | Description Price Quantity Amount
LESS EXP. DET. COUPONS-
CARWASH SALES TOTAL: 5 900
WASH PACKAGES- NET EXP. DET. SALES: 2.00
Midtown Wash 275 8,067 22.184.25 | NET SITE SALES: 247,977.56
Uptown Wash 5.75 5,759 33,114 .25
Turtle Wax lce Wash 775 3,437 26,636.75 ARM P."ANS SOLD-
Downtown Wash 775 3618  28,039.50 | Nl Midtown Sid 1499 151 226349
SuperHard Shell Wsh 1175 1293 _15,192.75 U Supertiard Sid 29.99 37 110963
TOTAL: 22174 125.167.50 Unl. TW Ice Sid 24.99 75 1'874'251
; ’ Unl. Uptown Sid 19.99 102 2,038.98
WASH EXTRA SERVICES- TOTAL: 365 7,286.35
grlple Foam 1.00 10 10.00 ARM PLANS RECHARGED-
uper Hardshell Extr 4.00 7 28.00 .
TOTAL: 17 38.00 |Uni. Midtown Rchg 14.99 1,424 21,345.76
Unl. SuperHard Rchg 29.99 120 3,598.80
OTHER WASH SERVICES- Unl. TW lce Rechg 2499 548 13,694.52
Misc. Wash 315 259 817.02 | Unl. Uptown Rehg 19.89 801 16,011.99
TOTAL: 259 817.02 | TOTAL: 2893  54,651.07
GROSS WASH SALES- 255,914.52 | ARM PLANS REDEEMED-
Unl. Midtown Rdmd -9.75 4,211 -41,057.25
LESS WASH DISCOUNTS- Unl. Supertiard Rdmd ~ -1875 624 -11,700.00
Winco 50%0f Downtwn  -3.50 2 -7.00 1 (jni_ TW Ice Rdmd 475 1,829 -26,977.75
P o gk p” 35559 | unl. Uptown Rdmd 1275 2388 _-30444.00
Winco 50%0ff Uptown -2.50 3 -7.50 TOTAL: 9,052 -110,179.00
Rewash-Midtown -2.75 16 -44.00 | ARM PLANS TERMINATED-
Winco 50%0ff Up-base -3.50 3 -10.50 | Discontinue ARM Plan 0.00 104 0.00
Rewash-Base -7.00 78 -546.00 | Terminate ARM Pian 0.00 79 0.00]
»Comp. Wash-Pkg 5.40 125 -7959.75 | Unl. Midtown Rfnd -0.72 34 -24.64
Comp Wash-Base -7.00 125 -875.00 | Unl. SuperHard Rfnd 0.00 B 0.00
Mgr. Spcil $3.00 Off -3.00 1 -3.00 [Unl. TW Ice Rind -1.25 18 -22.50
Rewash-Uptown -5.75 16 -92.00 | Unl. Uptown Rfnd -1.08 21 -22.35
Mgr. Spcl $2.00 Off -2.00 1 -2.00 { WEB Discontinue ARM 0.00 16 0.00
Misc. Wash Discount -18.53 7 -129.71 | TOTAL: 278 -69.49
Reno PD HA Disc. -2.00 60 -12G.00
Washoe Co. HA Disc. 150 15 -22.50 | PREPAIDS SOLD-
TOTAL: 552 3433.96 Buy3 Get1 Downtown 2325 248 5,766.00
! Buy3 Get1 SpridrdShil 56.97 B 341.82
LESS LOYALTY DISC- Buy3Get1 Midtown 2925 36 1,053.00
Today's Midtown Dsc -8.75 149 -1,452.75 | Buy3Get1 TW ice 4425 20 885.00
Today's TW Ice Dsc -14.75 73 -1,076.75 ; Buy3Get1 Uptown 38.25 47 1,797.75
Today's Uptown Dsc -12.69 101 -1,281.75 | Buy4 Get2 Downtown 31.00 1 31.00
Today's SHard Dsc -18.75 37 -693.75 | Buy4 Get2 SprHrdShil 75.98 1 75.96
TOTAL: 360 -2,505.00 | TOTAL: 359 9,950.53
NET CARWASH SALES: 247,975.56 , LESS PREPAIDS REDEEMED-
_ B4G2-SprHrdShil Rdmd  -18.75 32 -600.00
TW lce Wash Ppd Rdmd  -14.71 113 -1,662.75
EXPRESS DETAIL SALES Midtown Ppd Rdmd 974 303 -2,952.25
B4G2-Uptown Rdmd -12.75 122 -1,655.50
EXPRESS DETAIL SALES- Downtown Ppd Rdmd 775 1,048 -8,122.00
Misc. Open Detall 2.00 1 2.00 | B3G1-TW Ice Rdmd -14.75 8 -118.00
TOTAL: 1 2.00 { B3G1-Uptown Rdmd -12.72 177 -2,251.75
Report Generated on 10/02/2020 3:20:01 pm by WILL 1ONNO at Metro Carwash Page # 1
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METRO CAR WASH LLC

Agcount Mo, 035134 Page 2

The amount dus on this bilfing wil be dralted from your bank account. Please do not pay ihis bill; it is for notification purposes only.

Evary day is 2 good day to conserve water. As fall sets in, don't forget that your landscaping needs less waler.

Water Charges Rato ":;- " c Rasdin Bu
JAnn Usa por Month 1,000 From o Prior urfend | | [ ack
¥ Hem po {1000 gelons) Moter Code |Days | Dste | Date | Resding | Resing { Type | Factor [ Usage
1305 32203420  fonwo2} 20 | 0808 | 1007 | Z3E37 | 247 Actual 1 897
T B Customer Chargs SePt - - 2" Seocvice $28.54
L Tier 1 Water Usege Gharge 50 THOUSAND GALLOMS X 1.82000 £91.00
et r Ther 2 Water Usags Changes 1680 THOUSAND GAL LOMS X 2.85000 $472.00
S ORI A NN | Tiar 3 Waler Usage Charge 68T THOUSAND GALLONS X 345000 $2.370.15
TOVAL CURRENT CHARGES - Watar Charges $2,951.69
251 B E EHE K AR i |
i~ =
ONDJFMAM) Jas5 o
e 2020
USAGE Ho. AVGUSE  AVE COST
HIATORY DAYE GALLONE: FERDAY PERDAY
THIS MONTH 29  BAT.O00 30,831 10213
LASTMONTH 32 898000  28.083 2266 A~ 29
LAST YEAR 3t 509000 20,223 96,47

Right-ofWay Toll and Regional Water Managemant Feas

Rlght-cf-¥ay Tolls are charged to ufilifies and ielacommunications
gompatias for the right to use properly owned by the govemment, for
example streals. The fea for Reno regidenls s §% of thé water charmges,
The fee tor Sparks residants is £% of the water charges. The Regional
Walar Management Feg is imposed by YWashae County on behalf of tha
Weslern Regional Water Commission (in compliance with Washos
County Ordinance No. 935). This tee s 1.5% of total bl excluding Late
Charge, Right-of-Way Toll and Other charges.

Both of these fees are regulated end imposad by the local
goverrmenis. These charges are collected by TMWA and passed on o
ze local governments. TMWA has o conbol or discretion over these

85,

Lats Charges

Regularblls for serdce are rendersd on 2 mordhly besis and are dys
and payable on recelpt. "New Water Charges” becoms PAST DUE afler
e date noted in the “MEW Charges Fast Due On* box on the front of
his bAl. A terminationof-sendce notice may be lssved If payment has
not been received within four (4) working days after the Pasi Due Date.
K payment is late a five percent {5%) lale charge shall be assessed. n
additian, TMWA may require a customer to pay a security deposit

ARE YOU CHANGING YOUR MAILING ADDRESS?

Truckee Meadows Waler Authorty (TMYWA} customer mailing
addresses are validated by MCOA Link - a systern operated by the
United States Postal Servica (USPS), MCOA Link  automatically
updates your malling address to the address stored in the USPS
database.

I you have a change of majbing addrass, you MUST compiste the
approprizte USPS change-of-address form te prevent delay In
recaiving mail from TMWA.

Plgase refsr o youwr kcal post office branch office for detsls,




CITY OF REND

SEWER SERVICE BILLING
PO BOX 48045

SAN JOSE, CA 95161-0045

Fhone: (7755 3342036
Hours: 9:00am - 4.00pm Maon-Fri
Raad Type

ThIWA

SERVICE DATES

FROM: 07/01/2020

TO: 08/30/2020

ACCOUNT NUMBER 804921001
8ILL TYPE Commearcial
SERVICE ADDRESS 4991 Longley Ln

BILLING PERIOD 10:01/2020 - 1243142020

TO AVOID PERRALTY PAY BY 1213172020

TOTAL AMOUNT DUE UPON RECEIPT % 20,556.60
Previcus Raad Currant Read WATER CONSUMPTION {per 1,000 gallons uged)

116126 115056 Billed Congumplign. 2970
Toral Cansumption: 2970

TOTAL AMOUNT BUE

$ 20,556.60

MESSAGE:

Transaclions made to your accoun afler Saplember 30, 2020 may nol be
refiesied on this pill. For payment enling aml’or ta view and receiva bill via
email. go ta v rena gov and follow tha hinks uridef Fay Sewer BAL If
usirg an IPad or mobile devics, be sure bo selzcl "Deskiop View" at the
portam of the Homea Page.

Y

i FOR UNDELIVERAELE MAIL

RETURN TQx

CITY OF RENO
SEWER DIVISION
PC BOX 1900

RENO. NV 89505

PLEASE CHECK BOX IF ADORESS OR PHONE MUMBERS HAVE CHANGED
MOCATE CHAWCES O THE BACK COF THES STUA

PH2L01EA 2BD 1 AW O, 4d0
ToOe0aTETE 030001 N340 Jov2Al

“|i||u||||||||u'|m|l|||||||||hn|||||:“nhh||l||||||||l||l

e METRC CARWASH LLC
% 3270 ROXBURY DR

REMNC Ny BB523-5207

Wath your paymenl, you are authorizing he City of Reno to use ihe migrmation an
you? eheck or credit card to make 3 one-time skectionic debit Tram your account al ihe
finandal insiiution indicatad £©n your paymeni instrument. If we cannol callecl your
glettonic payment, we will charge back your sewer actaunl far ihe uncallectad
amount and tharge the applicable city f2e {as per the fee schadule).

A 158 penally will ba charged against ab deilnguent accounts nol posimarked by the
due dats. Any unpaid sewer fes charges and penalliss artrued lherean shall
canstitute a lien beiv filed against e property seniced. Pursuant to RMC SEC
1216440,

PLEASE RETURM THIS S TUB WITH ¥ CLIR, BAYKMENT
TWIE LW M RECEINT SEE REVERSE SHDE FOR ADDYTICHAL INFORMATION.

ACCOUNMT NUMBER 90a221-001
BILL TYPE Commercial
SERVILE ADDRESE 4991 Longley Ln
BILLING PERTOD 10/01/2020 - 12/31/2020
TO AVOID PENALTY PAY BY 12/31/2020
TOTAL AMOUNT DUE UPON RECEIPT § 20,556.60
AMOUNT ENCLOSED §

el bE ey [N pobygeggee P TR 11

CITY OF RENO

SEWER USE FEES

PO BOX 49045

SAN JOSE, CA G5161-9045
g0an4y92L100100c2055L60Y



Metro Carwash
Metro Carwash

General Sales Report

Sat 08/01/2020 12:00:00am
Mon 08/31/2020 11:59:59pm

@criptian Price Quantity Amount | Description Price Quantity Amount‘
CARWASH SALES EXPRESS DETAIL SALES-
TOTAL: 0 0.00
WASH PACKAGES- LESS EXP. DET. COUPONS-
Midtown Wash 275 B908  24,497.00 TOTAL: 0 0.00
Uptown Wash 575 6,106 35,109.80 .
Turtle Wax ice Wash 775 3681 2852775 | NET EXP.DET. SALES: 0.00
Downtown Wash 7.75 3,657 28,341.75 | NET SITE SALES: 267,625.33
Super Hard Shell Wsh 11.75 1,386 16,050.50 ARM PLANS SOLD
TOTAL: AL 132,526.60 !'Unl. Midtown Sid 14.99 176 2,638.24
WASH EXTRA SERVICES- Unl. SuperHard Sid 29.97 44 1,318.59
Triple Foam 1.00 5 5.00 | Unl. TW Ice Sld 24.99 74 1,849 26
Tire Shine 2.00 2 4.00 { Unl. Uptown Sid 19.99 108 2,158.92
Super Hardshell Extr 400 8 32.00 | TOTAL: 402 7,965.01
| TOTAL: 15 41.00
ARM PLANS RECHARGED-
OTHER WASH SERVICES- Unl. Midtown Rchg 1499 1,414  21,195.86
Misc. Wash 9.84 289 - 2,843.00 |Unl. SuperHard Rchg 29.99 98 2,839.02
TOTAL: 289 2,843.00 | Unl. TW ce Rchg 24.99 547 13,660.53
Unl. Uptown Rchg 19.99 797 15,832.03
GROSS WASH SALES- 275,837.50 | LT a) - 3856 5373644
LESS WASH DISCOUNTS- ARM PLANS REDEEMED-
Winco 50%0ff Downtwn  -3.50 1 -3.50 .
Rewash-TW lce 775 51 477 75 | YUnk Midtown Rdmd 975 4,858  -47,365.50
Unl. SuperHard Rdmd -18.75 620 -11,625.00
Rewash-Downtown <7.75 35 -271.25
Winco 50%0ff Untown 250 2 5,00 | Unl- TW lce Rdmd 1475 2,003  -29,544.25
P
Rewash-Midtown 578 o4 66.00 | YNl Uptown Rdmd -12.75 2640  -33,655.00
Winco 50%0ff Up-base  -3.50 2 7.00 | TOTAL: 10,121 -122,189.75
Rewash-Base -7.00 103 -721.00 | ARM PLANS TERMINATED- !
Comp. Wash-Pkg -8.40 96 -614.00 | Discontinue ARM Plan 0.00 126 0.00|
Comp Wash-Base -7.00 96 -672.00 | Switch ARM Plan 0.00 1 0.00 |
Rewash-Uptown -5.75 18 -103.50 | Terminate ARM Plan 0.00 63 0.00
Misc. Wash Discount -9.61 13 -124.92 | Unl. Midtown Rfnd -1.22 27 -32.91
Reno PD HA Disc. -2.00 g2 -104.00 ! Unl. TW lce Rind -1.78 19 -33.87
' Washoe Co. HA Disc. -1.50 _26 -39.00 | Unl. Uptown Rfnd 0.00 18 0.00
TOTAL: 529 -3,203.92 | WEB Discontinue ARM 0.00 1 0.00
LESS LOYALTY DISC- TOTAL: 265 66.78
7-DayRtrn-Midtown -1.00 1 -1.00 | PREPAIDS SOLD-
Owner Wash-Base -7.00 2 -14.00 | Buy3 Get1 Downtown 23.25 261 6,068.25
Owner Wash-Extra -11.75 2 -23.50 } Buy3 Get1 SprHrdShll 56.97 4 227.88
Today's Midtown Dsc -9.75 175 -1,706.25 | Buy3Get1 Midtown 29.25 27 789.75
Today's TW Ice Dsc -14.75 73 -1,076.75 | Buy3Get! TW Ice 44.25 17 75225
Today's Uptown Dsc -12.75 108 -1,377.00 | Buy3Get1 Uptown 38.25 51 1,950.75
7-DayRtrn-base -3.50 1 -3.50 | Buy4 Get2 Downtown 31.00 4 124.00
Today's SHard Dsc -18.75 43 -806.25 | Buy4 Get2 SprHrdShit 75.96 3 227.88
TOTAL: 405 -5,008.25 | TOTAL: 367 10,140.76
NET CARWASH SALES: 267,625.33 | LESS PREPAIDS REDEEMED-
_ [B4G2-SprHrdShli Rdmd  -18.75 38 -712.50 |
TW Ice Wash Ppd Rdmd  -14.70 120 -1,764.00
EXPRESS DETAIL SALES Midtown Ppd Rdmd -9.74 385 -3,751.75
| B4G2-Uptown Rdmd -12.75 159 -2,027.25

Report Generated on 09/08/2020 9:48:42 am by WILL IONNO at Metro Carwash

Page # 1



Metro Carwash
Metro Carwash

General Sales Report

Wed 07/01/2020 12:00:00am

Fri 07/31/2020 11:59:5%pm

Description Price Quantity Amount | Description Price_ Quantity Amount

CARWASH SALES Misc. Cpen Detail 1.50 2 3.00
S VE— TOTAL: 2 3.00

WASH PACKAGES- LESS EXP. DET. COUPONS- _

Midtown Wash 2.75 9,422 25910.50| TOTAL: 0 0.00

Uptown Wash 575 §,508 37.421.00 . 1.00

Turtle Wax Ice Wash 7.75 3,955 30,651.25 NET EXP. DET. SALES: '

Downtown Wash 7.75 3,959 30,682.25 | NET SITE SALES: 280,059.93 |

1. 427.7

SIS 170 7S e s oL,

) 2 T Uni. Midtown Sid 14.99 212 3,177.88
WASH EXTRA SERVICES- Unl. SuperHard Sid 29.99 52 1,559.48
Triple Foam 1.00 2 2.00 1 Unl. TW ice Sid 24,99 73 1,824.27

» Tire Shine 2.00 1 2.00{ Unl. Uptown Sid 16.88 lig 2,783.27
Turtle Wax Ice Extr 3.00 1 3.00 | TOTAL: 477 9,344.90
S 0 4 00 ‘
Seber Hardshel Extr 4.00 Tg %Tg_o ARM PLANS RECHARGED-

' 7 HUni. Midtown Rchg 1499 1,325 19.861.75
OTHER WASH SERVICES- Unl. SuperHard Rchg 2999 65 1,949.35
Misc. Wash 3.31 283 935.35 | Unl. TW Ice Rchg 24.99 552 13,794.48

| TOTAL: 283 935.35 | Uni. Uptown Rchg 19.99 743 14,852.57

TOTAL: .
GROSS WASH SALES- 289,445.10 2685 904ses

'LESS WASH DISCOUNTS- AR'MM'?"A”S REDEEMED‘ 075 amse 4737525
Winco 50%0ff Downtwn 3,50 2 7.00 | UNl- Midiown Rdm 9.75 4859 47,375,

R hTW | 7' 5 53 410' 5 Unl. SuperHard Rdmd -18.75 449 -8,418.75"
Re‘”ash‘D Cte ”7-;5 o "379;5 Unl. TW Ice Rdmd 1475 2417 -31,225.75
SwasT-Uowniown " “37279 1 ni. Uptown Rdmd 4275 2715 -34,611.25

- Winco 50%0ff Uptown -2.50 1 -2.50 TOTAL: 10.140 121.629.00

| Rewash-Midtown -2.75 25 -68.75 ' ’ TE e

, Winco 50%0ff Up-base -3.50 1 -3.50 | ARM PLANS TERMINATED-

Rewash-Base -7.00 94 -658.00 | Discontinue ARM Plan 0.00 105 0.00
Comp. Wash-Pkg -6.08 127 -772.25 | Switch ARM Plan 0.00 1 0.00!
Comp Wash-Base -7.00 127 -889.00 | Terminate ARM Plan 0.00 69 0.00
Rewash-Uptown -5.75 18 -92.00 | Uni. Midtown Rfnd -1.13 33 -37.25
Misc. Wash Discount -11.24 8 -89.92 | Unl. SuperHard Rfnd 0.00 2 0.00
Reno PD HA Disc. ~2.00 77 -184.00 | Unl. TW Ice Rfnd 0.00 14 0.00
Washoe Co. HA Disc. -1.50 _11 -16.50 | Unl. Uptown Rfnd -0.63 21 -13.30
TOTAL: 591 -3,543.92 | WEB Discontinue ARM C.00 _‘@ 0.00
LESS LOYALTY DISC- TOTAL: 263 -50.55
Owner Wash-Base ~7.00 2 -14.00 | PREPAIDS SOLD-
Owner Wash-Exira -11.75 2 -23.50 | Buy3 Get1 Downtown 23.25 289 6,719.25
Today's Midtown Dsc -8.74 209 -2,035.75 ) Buy3 Get1 SprHrdShi 56.97 9 51273
Today's TW ice Dsc -14.75 72 -1,062.00 | Buy3Get1 Midtown 29.25 31 906.75
Today's Uptown Dsc -12.75 136 -1,734.00 | Buy3Get! TW ice 44.25 22 973.50
Today's SHard Dsc -18.75 _52 -975.00 | Buy3Get1 Uptown 38.25 47 1,787.75
TOTAL.: 473 -5,844.25 | TOTAL: 398 10,909.98
NET CARWASH SALES: 280,056.93 | LESS PREPAIDS REDEEMED-
——— . _  B4G2-SprHrdShll Rdmd  -18.75 41 -768.75
TW lce Wash Ppd Rdmd  -14.75 168 -2,478.00
EXPRESS DETAIL SALES Midtown Ppd Rdmd 975 411 -400525
B4G2-Uptown Rdmd -12.75 195 -2,486.25
EXPRESS DETAIL SALES- Downtown Ppd Rdmd 775 1,106 -8,571.50
Report Generated on 08/02/2020 11:48:57 am by WILL IONNO at Metro Carwash Page # 1



RAIL CITY CARWASH-SPARKS DPA: METRO CARWASH
2401 Prater way Sparks, NV 83431
Year Built: 1987 Metro Established: 2008

Metro scld: 2020

Q-2, 2020 Monthly Water Use Analysis:

City of Sparks  Avg Daily Galkeng

Cars Washed ThiwA Sewer Gallans Par Vehicde  NOTES
June 1-30, 2020 17,108 E11,000 792,000 25,344 47.4  TMWA Billing Cycle: 05/2% - 06/30, 2020: 32 Days
May I-31, 2020 172,879 792,000 618,000 27,310 44,3 TMWA Billing Cycle: 04/30 - 05/29, 2020: 29 Days
Apr 1-30, 2020 12,446 618000 505,000 20,600 49,7  TMWA Billing Cycle: 03/31 - 04,30, 2020: 30 Days
02 2020 TOTALS 47433 2,221,000 2,198,000 24,154 46.8 TMWA 1,221,000 f 47,433 Cars Washed = 46.8 GPY

*¥¥Can fttached Substantiation™*™




General Sales Report Mon 06/01/2020 12:00:00am

Metro Carwash
Rail City Car Wash , , Tue 06/30/2020 11:§9:59pm
Description Price Quantity Amount | Description Price Quantity Amount
— | NET SITE SALES: 115,345.01
CARWASH SALES '
ARM PLANS SOLD-
Unl. Midtown Sid 14.99 74 1,109.26
WASH PACKAGES- Unk. TW Ice Sid 24.99 22 549.78
 Downtown Wash 3.75 5,935 22,256.25 TOTAL: — T
Uptown Wash 800 2,69 16,176.00 ’ 19 2,118.81
Turtle Wax Ice Wash 9.00 2,413 21,717.00 | ARM PLANS RECHARGED-
Super Hard Shell Wsh 12.00 14 168.00 | Unl. Midtown Rchg 14.99 364 5.456.36
TOTAL: 17,108 72,417.25 | Unl. TW Ice Rchg 24.99 119 2,973.81
Unl. Uptown Rch 19.99 123 2458.77
WASH EXTRA SERVICES- ot AL g Soe  oseae:
Triple Foam 1.00 429 429.00 AR
Tire Shine 2.00 10 20.00 | ARM PLANS REDEEMED-
TOTAL: 439 449.00 | Unl. Midtown Rdmd 575 1,709 -9 826.75
Unl. SuperHard Rdmd -15.75 12 -189.00
OTHER WASH SERVICES- Unl. TW Ice Rdmd 4275 588 -7,497.00
Misc. Wash 733 385 282201 5 yptown Rdmd 975 589 574275
TOTAL: 385 2,822.01 TOTAL: 2,898  -23,25550
LESS WASH DISCOUNTS- Discontinue ARM Plan 0.00 26 0.00
Rewash-TW lce -8.00 9 -81.00 Termiqate ARM Pian 0.00 o] 0.c0
Rewash-Downtown -3.75 21 -78.75 | Unl. Midtown Rind 0.00 2 0.00°
Rewash-Midtown ._200 3 .,600 Unl. TW Ice and -916 2 -18.33
Rewash-Base -3.75 14 -52.50 | Unl. Uptown Rfnd 0.00 2 0.00
Comp. Wash-Pkg 6.23 60 -374.00 | TOTAL: 38 -18.33
Rewash-Uptown -6.00 2 -12.00 | g y3Gett Midtown 1725 57 983.25
Misc. Wash Discount -9.00 4 -36.00 Buy3Get! TW Ice 37 50 10 375 00
SE?TP,EAHS Disc. 388 122 ﬂégg Buy3Get1 Uptown 29.25 8 234.00
IS¢ < ~1 195V | BuyaGet2 Midtown 23.00 2 4500
Washoe Co. HA Disc. -1.50 __2_§ -35.00 [Buy4Get2 TW Ice 50.00 1 50.00 |
TOTAL: 384 -1,296.00 % TOTAL: -8 -'1,_68535
IE)ESS IL(V)YIS;]L;Y DISC- \s .5 | LESS PREPAIDS REDEEMED-
ouner Wash'Eafe Sl ] 13 701 TW Ice Wash Ppd Rdmd  -12.75 a6 -586.50
wner Vwash-txira e ~12.99 4y sidtown Ppd Rdmd 575 262 -1,506.50
- Today's Midtown Dsc -5.75 74 -425,50 B4G2-Uptown Rdmd 975 12 11700
i Today's TW ice Dsc -12,75 22 -280.50 | bowntown Ppd Rdrmd —4.08 6 _24:50
Today's Uptown Dsc -9.75 23 7224.25 | B3 1-TW Ice Rdmd 4275 7 -89.25
TOTAL: 121 -946.00 | 33G1-Uptown Rdmd 975 42 -409 50
NET CARWASH SALES: 115,345.01 | B3G1-Downtown Rdmd -3.75 20 ~75.00
B3G1-Midtown Rdmd -5.75 8 -46.00
CARD-TW ice Rdmd -12.75 5 -63.75
EXPRESS DETAIL SALES CARD-Uptown Rdmd -9.75 1 -9.75
CARD-Downtown Rdmd ~ -3.75 9 -33.75
EXPRESS DETAIL SALES- B CARD-Midtown Rdmd -5.75 4 -23.00
TOTAL: 0 0.00 | yoTAL: 422 -2,984.50
LESS EXP. DET. COUPONS- B LESS WEBSITE DISC/RDMD- _
TOTAL: 0 0,00 | TOTAL: 0 0.00
NET EXP. DET. SALES: 0.00 | LESS WEBSITE DISC/RDMD-

Report Generated on 08/05/2020 4:00:23 pm by WILL IONNO at Metro Carwash Page # 1



RAIL CITY GAR WASHLLC Junée-~293  Page 1

' . Account No. 01856642
TRUCKEE MEADOWS WATER Service Address: Biling Date 07102120
2401 PRATER WAY .
SPARKS, NV £9431.8220 Next Meter Read Date 07i31720
Previous Paymenis Balance Forward Additional New Water MEW Charges Merwr Balance
Statememt Activity Charpes Fast Da On
B=lance
(=) Aror-) (+] {=)
$2,768.19 $2.768.19 CR 30.00 3021 CR $2.538.21 07I23/20 5283800

I "Balance Forwerd” is not @ credit, this amiount may be pas! dia. Pleage pay immedialely 1o avoid callection actbsity.

Previous Statement Balance 32.768.19
Paymenis Fayment - THANK YOLU 5275815 CR
Total Payments : $2,768.19 CR
Balance Forward
Total Balance Forward 30.00
Additional Activity  RapitiPay Credit $0.21 CR
Total Additional Activity $0.21 CR
New Water Charges  Water Charges {see detall on back) $2,664.99
Regional Water Mgt Fee - 1.5% $39.97
Right of Way Toll-Sparks - 5% $133.25
Total New Water Charges $2,838.21
New Balance [ 3283800 |
Customer Service Payment Opjicns Main Offlce and Paymest Locatio
T75-824-A0B0 Please visit www.imwa,com 1355 Capilal Bivd., Reno, WV -!395(]2
Monday - Friday or call 775-834-8080, Monday - Friday
7:20 m.m. - 5:3G pam. &:00 2.m_ - 5:00 p.m.

THIO0TOE- 1042 9-00000H &7

Flaase refur iz portion with your payment fo ansure proper cradi fo your acsount.
Please write your acoount RUMDES 0N your chack
and make your check payable to TMWA Thank youf

TRUCKEE MEAROWS WATER  Account No, MMB55642 " Amount Due:
Past Due On: OTI2320 Amount Enclosed: §
= 0O NOT PAY *v

Your bank account will be drafted on 0723720
005211 000COO187 ;B"';';??MB“M Water Authority
H.Il"l""l"t'"t.ulll'll"'l"l'"“'Ihlll"’llﬂ'“!l""“ ﬁ Prescott, AZ 86304-T002

RAIL CITY CAR WASH LLC UIEIT R U T R R T LR R R

3270 ROXDURY DR
REMNO NV 89523-6207

ey

00ooo0ra556421 ODDDOOCD OODOD1DTAE

Terahwe Menderniz dTiter Ariliartie & a sersfureppeafit. cotsessic—nritead vitor i, meersoer i efecied officiafe o eisen apysrfees fran Roue, Sk e Masivy Lo




RAIL CITY CAR WASH LLC

Account Mo, 01855642 Page 2

The armount due on this billing will be drefted from your bank account. Please do not pay this bill; it is for nolilication purposes only.

Every morth, our water quality scientists perform 1.000 tests and take up to 200 samples from locations throughout the community.
Thal’s how we ensure that yolr water corgistenlly mests high-tjuallly standards. Read more in our 2020 Water Guality Report:

v tmwa.comiwaiarquality2020,
Water Charges Rais ':f.. F T Pric Cument | Reat Billeg
outh (4 1 f . o r i By
Fivg ae per M (3,000 gations) Meter Coda | Day Datw Date Reading | Reading Typs Factor Weage
B2 *|—‘ 34031294 |omwez] sz | o0s2e | om0 | wdees | 65805 Actuial 1 "
_ 11 Customer Charge Tune - ao ¥ Service 520,54
o9 Tiar 1 Water Litags Charge 50 THOUSANG GALLONS X 1.52000 $91.00
. Tier 2 Water Lisage Charge 160 THOUSAND GALLONS X 2.85G00 $AT00
408 Tlor 3 Walar Usags Charge BO1 THOUS AND GALLONS X 345000 $2,073.45
- TOTAL CURRENT CHARGES - Water Charges $2,504.09
. 1
[} g
JRSONDJFMAMD
2018 2020
UIAGE Mg, ANG UBE a5 COST - P e ——
HISTORY DAYS GALLDNE PERDAY PERDAY
THIS MONTH 2 811,600 25,344 BE3.25
LAET MOMTH ] TH2 000 Iriin =964
LaaT TEAR H 47, 00a AN ra.59

Right-of-Way Toll and Ragional Water Managsmant Faes

Right-of-Way Tolls are chargad lo Uliles and lelssommunicalions
compardies i the rght 1o use property owned by the governmenl, faor
example streatz. The fes for Reno resddends is 5% of the woater chamss.
Tha fam for Sparks residents ia 5% of the waler charges. The Regional
Watsr Management Fee | imposed by Yashoe County on behalil of the
Western  Reglonal  Yvater Commission {in compliance wilh Washos
Counly Crdinance Mo, 935). This fea is 4.5% of total bill excluding Late
Charge, Right-oi-Way Toll and Qther charges,

Both of these f2es are ragulated and Imposed by the local
govemnments, These charges are collected by TMWA and passed oh B
:ha local governrmants, TMYWA has no control or dEscrebon over thesa
Bes,

Late Charges

Regutar blls lor service are rendered ont a menthly beslks and are due
and payable on receipt. "Mew Waler Charges” become PAST DUE afier
the dato neled I the "NEW Charges Past Dua On™ box on the front of
thiz bif. A wminatioh-of-service notlce may be issued if paymearnt has
mot been received within faur {4} worhing days after the Past Due Drate.
If payment is late a five percent [5%) lala chage shall be assessed. in
addition, TMWA may require a customer 10 pay a security deposit.

ARE ¥YOU CHANGIMG YOUR MAILING ADDRESS?

Truckee Meadcws Water Authprty {TMWA) cuslomer mailing
addresses are vaiidated by NOOA Link - 2 system operated by the
United States Poslal Service [USPS). KGOA  Link  automatically
Lpdagaa your mading sddress o the addross stored m the USFS
database.

K you have a changse of mailing address, you MUST complota the
approprists USPS change-ofaddress form {0 prevent delay in
racaiving madl fram THWAL

Plepee refer fo your jocal post office branch office for detaile.




(i

P

RSO0 K

parks
Sawer Uiy Statament y SERXIGE ERIT
8/1/2020 - 6/3012020

| L sl Whani =

.
I

ﬁéﬁ 2401 PRATER WY

kg
”"“.f' *-@i’“’
Consumplion

QUESTIONS ABRGUT YOUR BiLL
Dusiness Hours:
Ciffioe Hours 800 & 9 500 an
Cisent Wonhonus and Mulkdlays
10 ap S heesylend by 1 west entraiace of Gty Hall wwatis
Bifing oy el [775) s f' it
Emall lmrrssiste . *wm%;amwz

i -

ey iy nlmy

SO PAPERLESS!

Sevs paper ot
dari e i

Sparés

SHARKD Ky Bd8A0657
palijidaey Fall ANRE BNy SART EeTLALLET-A )
AT & Ak T VL

T L R TN O VTR | YR | ELLTT S ALEPL A
AToREN N PASHER LONE THEST

rI
4 lllf

CIDERNIE [GRND BAIL O 1Y CARVWINSE
XD ROOELIEY 150

FEMUI MY BTEs-€10

| STEPHEN N PERIER |

R

LA AL
NG TS

Winntily Walter Us gjte

YRS

W

i

M’.&Lﬂm&l
Freviais Balsnie
'l o f ' > b

Bause Fones
SUMMARY OF CHARGES

Coparnrcis| Sewer $460: 50

- —  Bhtim Commenl se15.7y
Civvesninl Mlood Eas SECH 8
Elarwtitt, Yifared o i B T
S e ok Gyt Chamues $5.157.60
L] st v
Tedal Amount Dueg
Muta Pry - Pioase De Mot Fay
bl florf B i

Fi T mmnaly wili b clemigen) Shub sl inpe s faiiooRs
3 eCring athe S Bt T plde g Sl
T el wro gy bes gimepie oo !l e e
dmrasy abit, AR I 6 0 Delsp Tiad S Vs wooedy
e e e TTE T T el R VR T e Y

:;tﬂ'a-nm ar:u.m $E 18708
LT = i
R 9 et = S 2'5- ™
u-'1 f;i'!.h -i-"E‘L el
Mde Fay  Plerse Do Nal Fay

BIRLLCIE TTL L IE L T

CITY 3F SPAnES
PO B B
ey TR T

Pl tifap i

BRI R 050

2800ALNO0SNB0NELE LY

PSR BT LT T ey

L s @

hee LT



General Sales Report

Metro Carwash Fri 05/01/2020 12:00:00am
Rail City Car Wash Sun 05/31/2020 11:59:59pm
Description Price Quantity Amount | Description Price Quantity Amount

NET SITE SALES: 117,656.62
CARWASH SALES ’
ARM PLANS SOLD-
Unl. Midtown Sid 14.99 g5 1,424.05
WASH PACKAGES- Unl. TW ice Sid 24.99 46 1,149 54
IthdtO\;vn w\?\?h i ggg g.i‘;g ;128;3? Unl. Uptown Sid 19.99 29 579.71
owniown as . . =y .
’ ' TOTAL: 153.
Uptown Wash 6.00 2,928 17.568.00 170 3,153.30
Turtle Wax fce Wash 9.00 2826 23,634 00 | ARM PLANS RECHARGED-
TOTAL: 17,879 77,190.25 | Uni. Midtown Rchg 14.99 308 4.616.92
Unl. TW Ice Rchg 24.99 100 2,499.00
WASH EXTRA SERVICES- Unl. Uptown Rehg 1998 113 2,258,687
Triple Foam 1.00 342 342.00 TOTAL: 51 9.374.79
Tire Shine 2.00 15 30.00 i .
TOTAL: 357 372.00 | ARM PLANS REDEEMED-
Unl. Midtown Rdmd 575 1410 -8,107.50
OTHE\E WASH SERVICES- Unl. TW Ice Rdmd 275 549 -6,999.75
Misc. Wash 162 378 610.75 | ni. Uptown Rdmd -9.75 564  -5.499.00
TOTAL: 378 610.75 | TOTAL: 2523  -20,606.25
GROSS WASH SALES- 120,923.00 | ApM PLANS TERMINATED-
LESS WASH DISCOUNTS- Discontinue ARM Plan 0.00 26 0.00
Rewash-TW lce -9.00 18 -162 0p | Terminate ARM Plan 0.00 5 0.00
Rewash-Downtown -3.75 45 -168.75 | Unl. Midtown Rfnd -4.02 3 -12.06
Rewash-Midtown -2.00 20 -40.00 | Unl. Uptown Rfnd -18.63 2 -37.26
Rewash-Base -3.75 50 -187.50 | TOTAL: 36 -49.32
Comp. Wash-Pkg -6.19 80 -495.00 | ppEPAIDS SOLD-
Comp Wash-Base -3.75 81 -303.75 :
Buy3Get1 Midtown 17.25 48 828.00
Mgr. Spcl $3.00 Off -3.00 1 -3.00
Buy3Get1 TW lce 37.50 6 225.00
Rewash-Uptown -6.00 12 -72.00
: . Buy3Get1 Uptown 29.25 8 234.00
Misc. Wash Discount -12.48 12 -149.75 TOTAL: 2 1287.00
Reno PD HA Disc. -2.00 110 -220.00 ) e
NDOT HA Disc. -2.00 36 -72.00 | LESS PREPAIDS REDEEMED-
Washoe Co. HA Disc. -1.50 21 -31.50 | TW Ice Wash Ppd Rdmd  -12.75 49 -624.75
TOTAL: 486 -1,905.25 | Midtown Ppd Rdmd -5.74 215 -1,234.25
B4G2-Uptown Rdmd 9.75 18 -175.50
';%ssé'tma'.ft‘f DISC- 00 1 + oo (DoWntown Pod Rdm 375 9 -33.75
~vayRIn-MIclown = 199 B3G1-TW Ice Rdmd 12.75 46 -586.50
Today's Midtown Dsc -5.75 90 -517.50
, B3G1-Uptown Rdmd 9.75 49 -477.75
Today's TW lce Dsc -12.68 44 -558.00
Todav's Unt 9 29 282 75 B3G1-Downtown Rdmd -3.75 13 -48.75
700 aYRst pbOW” Dsc p gg 1 28 =7 | B3G1-Midtown Rdmd -5.75 4 -23.00
otaLs o - —  ——_°71B2G1 Downtown Rdmd ~ -3.75 2 -7.50
TOTAL: 165 -1,361.13 | c ARD-Uptown Rdmd 9.75 4 -39.00
NET CARWASH SALES: 117,656.62 | CARD-Downtown Rdmd -3.94 17 -67.00
CARD-Midtown Rdmd -5.75 4 -23.00
EXPRESS DETAIL SALES TOTAL: 430  -3,340.75
LESS WEBSITE DISC/RDMD- ~
EXPRESS DETAIL SALES- TOTAL: 0 0.00
TOTAL: a 0.00 | LESS WEBSITE DISC/RDMD-
LESS EXP. DET. COUPONS- LESS PREPAIDS REDEEMED- _ —
TOTAL: 0 0.00 | TOTAL! 0 0.00
NET EXP. DET. SALES: 0.00 | LESS PAIDOUTS-
Report Generated on 08/05/2020 4:00:01 pm by WILL IONNO at Metro Carwash Page # 1



Account No.

RAIL CITY CARWASHLLC M#AY- 3o  Page 1
s e LI

01855642

bToHoe LT 9401 PRATER WAY { Read O 0613
SPARKS, NV 89431-8220 Next Meter Read Date 0720
Pravious Paymenis Balanee Forward Addifional Newy Water HEYY Charges New Balance
Statemeni Activity Charges Past Due On
Balance
(=) (o} {t) =)
$2,128.88 $2128.88 CR $0.00 5021 CR §2.768.40 06/23/20 $2,768,1%
¥ "Batanca Forwerd™ i3 not a credil, Hs amounl may be past due. Please pay immedtately fo avoid colacifon activity.
Previous Statament Balance $2,125.88
FPayments  Payment - THANK YOU $212888 CR
Total Payments $2,128.98 CR
Balance Forward
Total Balance Forward %0.00
Additional Activity  RapidPay Credit $0.21 CR
Total Additional Activity $0.21 CR
Mew Water Charges  Water Charges (see detail on back) $2,.509.44
Regional Water Mgmt Fee - 1.5% 538.09
Right of Way Toll-Sparks - 5% 312097
Total Hew Water Charges 52,708.40
New Balance |  $2768.19 |
P 1 Mai and P [11]

Customor Servic
T75-R34-B0R0

Monday - Fricay

Plegse visit www imwa.com
or call 775-834-8080,

1355 Capital Bivd., Reno, NV 83502

Monday - Friday

730 a.m, - 5:30 o.m. 8:00 a.m. - 5:00 p.m.

U0 I3 1 (4200 189

" Flease refurm thiz porifon with your paymen (o ensure proper crodit ta your esbount.
Slease wrile Your 8CC0UAT RUMbEr o your chack
and make your check payabie to TMWA, Thank yaur

THUCKEE MEADOWS WATER Account No. 01855642 Amount Due:
Past Due On: 06/23/20 ' Amount Enclosed: $
= 00O NOT PAY ™

Your bank account witl be drafled on 08/23/20

Truckes Maadows Water Authority

P Box 70002
Prescott, AZ 86304-7002

8 R TR R (I O TR 1T B R T

Q5202 0000OD18Y
oo sl gg gy st ) PR

RAIL CITY CAR WASH LLC
az70 ROXBURY DR
RENQ NV 89523-6207

3

0000DDLASSEY2Y O0000000 000001074

Trtehe Afcisdoncy ARGuter AstbortIv i o sl for-pecfil, cowpmaiitv-en e weater wition, ovesseen fr clecicd offfeiads asd diifzen agpofarers frsn Bera Sposls emf Tisben Comaty,




RAIL CITY CAR WASH LLC

Account No.

01855642

Page 2

The amount due on this billing wil be drafted from your bank account. Plgase do not pay this bill; it Is for nolification purposes only,

Due to COVID-19, aur tobby ramaing slosed. Payments are limitad to drop-boxes, mali-in, phone and oniing. Plaass vialt imwa.com/
A's COVID responsa at imwa.comicovid 1 8-response.

billing for additional information on payment oplons, Slay updated on Tl

Water Charges Rate ':::" F T Prlor | Gu Reading Bitked
m X Tom o r rrenl [

g \fee per Month {1,000 gallanz) Meter Coda | Days Date Date Feading | Aecading Tyne Factor | Usage

792 34034294 | GMWOZ | 29 | 0430 | 0528 | o420z | 84994 Attual 1 792
daaly . 1.k Customer Chage MANY -3T o Sprvice 200,54
| Tier 1 Water Uisae Gharge — 50 THOUSAND GALLONS X 1.82000 $81.00
1. 1 Tier 2 Water Lisage Change 180 THOUSAND GALLOMS X 295000 $472.00
2r111rte 1Tt Tler3 Watsr Usags Charge 552 THOUSAND GALLONS X 3.45000 $2/007.90
A1 EL L] L) TOTAL CURRENT CHARGES - Watar Charges $2.990.44

o518 5
JJASDMDJ FMARML

i ] 2000
USAGE Ho. AYGUSE AYGCD3Y
HISTORY OAYS GALLONS PER DAY PER WY
THIS MONTH 29 792,000 27,310 BB R
LAST MONTH 3 ©14,000 20,600 66 54
LAST YEAR 31 524,000 16,909 5403

Fight-af-Way Toll and Reglonal Watar Managemant Fees

Right-of-Way Tolls are charged ko vhliles and kelecommunications
companies For the night 1o uee pioperty owned by the govermnment, for
axample streets. The fee fr Reno residents is 5% of the water charges.
The fee for Sparks residents s 5% of the water chaerges. The Regional
Water Managermend Fee is imposed By Washoa Courty on behalf of lhe
Westem Ragional Water Commission {in compliance with Washog
Courty Ordinance Mo 336). Thisfee 131.5% of total bl excluding Late
Charge, Right-of-Way Tall and Other charges.

Bolh of theze faes are ragulated and imposed by the local
govemments. These charpes are caliscted by TMWA and passed on o
the local govemments. TWMWa has no control or discrebon over {hese
fees.

Late Chargea

Regular bills for service are rendered on a monlhly basis and are due
and payable on receipt “New Water Charges” become PAST DUE after
the dale noted in Bha "NEW Chargas Past Dua On® bax on the front of
this bil. & terminatfun-cf-sendce notice may be issued if pajmient hag
not been seceived within four {4) working days aher the Past Due Date.
T payment iz lale a fve percent (5%} late charge shall be assessed. W
additlen, TMWA way require 4 customer to pay a security daposit

ARE YOU CHANGING YOUR MAILING ADDRESS 7

Trckee Meadows Water Aulhariiy (TMWA) customer mailing
addrassas are validated by NCOA Link - 3 system operaied by the
United States Posial Service (USPS). NCOA Link automaticaly
updates your mallng address to theaddress stored in the USPS
daabase.

i you have a chango of mailing addrazs, you MUST complste the
appropriate USPS change-of-address form o prevent dalay In
receiving mad fram TRWA

Pleasea refer to your local post ofice bramh office for detais,
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General Sales Report Wed 04/01/2020 12:00:00am

Metro Carwash

Rail City Car Wash Thu 04/30/2020 11:59:58pm
' Description Price Quantity Amount Description Price Quantity Amount
NET EXP. DET. SALES: 0.00
CARWASH SALES __ |NET SITE SALES: 82,083.27
WASH PACKAGES- ARM PLANS SOLD- .

) Uni. Midtown Sid 14.99 72 1,079.28
Midtown Wash 1.96 3,933 7,704.00 UnL TW Ice Sid 24 99 21 524 79
Downtown Wash 375 4,857 18,213.75 Uni- Uptown Sld 19'99 15 299‘85
Uptown Wash c¢ld 575 320 1,840.00 TO:I'AL' ' 108 :rm
Uptown Wash 6.00 1,712 10,270.00 ) mEe
Turtle Wax lce Wash 8.96 1,622 14,532.25 | ARM PLANS RECHARGED-

Super Hard Shelt Wsh 12.00 2 24.00 | Unl. Midtown Rchg 14.99 276 4137.24
TOTAL: 12,446 §2,584.00 | Uni. TW Ice Rchy 24.99 95 2,374.05

b

WASH EXTRA SERVICES- I aprown Reng 19.99 %g —Bgigfg
Triple Foam 1.00 160 160.00 ) e
Tire Shine 2.00 _5 10.00 | ARM PLANS REDEEMED-

TOTAL: 165 170.00 | Unl. Midtown Rdmd -5.70 885 -5,616.75
OTHER WASH SERVICES- Unl. TW Ice Rdmd -12.69 388 -4,923.50

. Unl. Uptown Rdmd -8.70 483 -4,683.25
Misc. Wash 2.95 1,055 3,107.02 TOTAL: 1856 15.223.50
TOTAL: 1,055 3,107.02 ’ ’ e

ARM PLANS TERMINATED-
GROSS WASH SALES- 8431377 | biscontinue ARM Plan 0.00 34 0.00
LESS WASH DISCOUNTS- Terminate ARM Plan 0.00 10 0.00
Rewash-TW lce -8.98 16 -143.75 | Unl. Midtown Rfnd -3.68 4 -14.73
Rewash-Downtown -3.75 27 -101.25 | Unl. TW [ce Rfnd 0.00 4 0.00
Rewash-Midtown -1.95 22 -43.00 | Unl. Uptown Rind 0.00 2 0.00
Rewash-Base -3.75 45 -168.75 | TOTAL: 54 -14.73
Comp. Wash-Pkg -5.89 67 -394.75 PREPAIDS SOLD-
Comp Wash-Base -3.75 67 -251.25 .

Buy3Get1 Midiown 17.03 41 698.25
Rewash-Uptown -5.93 7 -41.50

- . Buy3Get1 TW Ice 37.50 7 262 .50

Misc. Wash Discount -4.71 6 -28.25
i Buy3Get1 Uptown 28.88 2 57.75
Reno PD HA Disc. -2.00 100 -200.00 TOTAL: — -
NDOT HA Disc. 2,00 31 -62.00 ' 50 1,018.50
Washoe Co. HA Disc. -1.50 15 -22.50 | LESS PREPAIDS REDEEMED-
TOTAL: 403 -1,457.00 | TW Ice Wash Ppd Rdmd  -12.7C 32 -406.50
LESS LOYALTY DISC- Midtown Ppd Rdmd -5.69 207 -1,178.75
B4G2-Uptown Rdmd 9.72 9 -87.50
Owner Wash-Base -3.75 1 -3.75
Downtown Ppd Rdmd -3.95 1G -39.50
Owner Wash-Extra -12.00 1 ~12.00
“ M B3G1-TW ice Rdmd -12.75 1 -12.75
Today's Midtown Dsc -5.72 72 -412.00
' B3G1-Uptown Rdmd 972 18 -175.00
Today's TW ice Dsc -12.71 17 -216.00 B3G1-D Rdrmd 375 g 3375
Today's Uptown Dsc 9.70 14 135,75 | Do 1-Downtown Rdmd -3, 5%
TOTAL: — ——— | CARD-TW lce Rdmd -12.75 1 -12.75
' 105 -779.50 | c ARD-Uptown Rdmd -9.75 1 975
NET CARWASH SALES: 82,083.27 | CARD-Downtown Rdmd -3.75 8 -30.00
CARD-Midtown Rdmd -5.75 2 -11.50
EXPRESS DETAIL SALES TOTAL: 298 -1,997.75
| LESS WEBSITE DISC/RDMD- -

EXPRESS DETAIL SALES- a TOTAL: 0 0.00

TOTAL: 0 0.00 | LESS WEBSITE DISC/RDMD-

LESS EXP. DET. COUPONS- LESS PREFAIDS REDEEMED- _

TOTAL: 0 0.00 | TOTAL: 0 0.00

Report Generated on 08/05/2020 3:59:43 pm by WILL IONNO at Metro Carwash Page # 1



Monday - Friday

7:30 a.m. - B3¢ p.m,

a,
ar call 775-834-8000.

RAIL CITY CAR WASH LLC A 'PQ ;L 0 Page
Aceounl No, 01855642
TRUCKEE MEADOWS WATER service Address: Biling Date 05/04/20
. 2401 PRATER WAY Next Meter Read Date  05/29/20
SPARKS, NV 89431-8220
Previous Payments Balance Forward Agdiricnal New Water MEW Chamges Maw Balance
Statermant Activity Charges Pasd Due On
Balance
=} Jf+er-} {+} (=}
£4,208.1¢ $4.298.1G CR $0.00 $0.21 CR 2,120,035 0526120 $2,128.88
¥ “Batanpe Forward” fs not & crodit, this amount may be past due. Flease pay immediziely to avoid colfaclion achvily.
Pravious Statemen Balance 54,298.16
Payments  Payment - THANK YOU §£4,208.16 CR
Tetal Payments $4,298.16 CR
Balance Forward .
Total Balance Forward $0.00
Additional Activity  RapidPay Credit 5021 CR
Total Additionat Activity $0.21 CR
New Water Charges  Water Charges (see detail on back) $1.9989.14
Ragionzi Water Mgt Fee - 1.5% $20.99
Right of Way Toll-Sparks - 5% $09.06
Total New Water Charges $2,129.09
New Balance | $212888 |
Customer Service Payment Optigng Main Office and Faywnent Location
775-834-B080 Flease VISl www, 1355 Capital Blwd . Rend, 502

Monday - Friday
;00 am. - 5:80 p.m,

TEHO0T04-1 0652 1-COD00K 84

Pizage refurn this portion with your payment (o ensiire proper credit io your accawn,
Plea s wiits your account humber on pour cireck
and makg your check payable to TMWA. Thank yot!

TRUCKEE MEADOWS WATER Account No. 01855642 Amount Duse:
Past Due On: 05/2820 Amount Enclosed: %
i “* OO NOT PAY ™

Your bank account will be drafted on 05/26/20

Truckes Maadows Water Authority

PO Box 70002
Prescolt, AZ 86304-7002

Rty glegvagob HUE o prvngagp Bty M0 B0 o TRl

0gszéel1 OOODODO184

s O Dt e R

RAIL CTTY CAR WASH LLC
2270 ROXBURY DR
RENC NV B9523-6207

caoonoLas56u42) DOODDDDD ONO00LO7A

Frnchee Meadaws Water Autlorio: is o Rod-for-prof, commmmin-owmed uaicr aifling evereeer by flecied Hfictals ond cinzen appainress fiom Reno, Spirts and Fashae Conimne




RAIL CITY CAR WASH LLC

AGGourd No. (1855642 Page 2

The amount due on this billing witl be drafied from your bank account. Please do not pay this bill; it is for nofificalion purposes only,

Due to COVID-19, our lobby ramains closed. Payments are limited to drop-boXes, maikin, phone and anline. Please visit trrwa.com/
hilling for addibonal mformation an payment options. Stay updaled on TMWA's COVID response at tmwa.comifcovid19-response.

Water Charges No.
Raia of Fram To Priat Creeant Reating Biiled
g Use per Month (1,000 gallons) Mater Code | Days Date Data Reading | Readlng Type Facioe Usage

925 B 303494 | GMwaoz| 3o 03731 04/30 EISB4 B4202 Acioal 1 518
TAQE o vae e Custamer Chargs APR-20 2 Sarvies $20.54
Tier 1 Waler Licage Charge 50 THQUSAND GALLOMS X 1.82000 £01.00
seefl Tier 2 Walsr Usage Chargs 160 THOUSAND GALLONS X 2 55000 H4TZ00
— Ther 3 Water Usage Charga 408 THOUSAMD GALLONS X 3.45000 $1,40T 6D
TOTAL CURRENT CHARGES - Water Charges $1,909.14

wsid-E

f !
MJd JASOND JFMAM

29 Firra)
USAGE W, AVG UGE  AVG COST
HISTORY DAYS GALLONS FEROAY PERDAY
THIS MONTH 30 615000 20,500 HE21
LAST MONTH % ELA000 17 448 5561
LAST YEAR % &ELOOO 0,089 LGS

Right-of-Way Toll and Ragional Water Masagement Fees

Righi-of-Way Tolld are charged lo utiilies and telecommunications
companies for the rght t0 use proparty cwnad by he gowsmment, #or
example slrests. The fee for Reno resldents Is 5% of the water charges.
The fae for Sparks residents i 5% ofthe watar chorges. The Reglonal
Water Management Fee is Imposed by Washoe Comty on behall of the
Westen Reglonal Watar Commission {in compliance with  Washoe
County Ordinance Mo, 833). Thiz fee is 1.5% of toml bill exchiding Latg
Chanye, Righl-of-way Toll and Other chamges.

Both of those fess  are regulated and Wmposed by the Tocal
govermments. These charges are collected by TWMWA and peased on o
the local govemments. TMWA has mo contral or discretion over these
fees.

Late Chargas

Reqular bilis for service are rendered on a monthly basis and are dus
and payable on recelpl. “Mew Water Chames® become PAST DUE alter
the date noled in the "NEW Charges Pasi Due Qm box on le frond of
this bil. A terminatlon-ofservice nolice may ba issued if payment has
not bean recelved withm four {4) working days aftsr the Past Due Date,
If psyment Is late a flve perceni [S%) laie charge shall be assessed. in
addition, TMWA may requite a sustemer ¥ pay a security daposit.

ARE YOU CHANGING YOUR MAILING ADDRESSY

Truckes Meadows YWater suthority (TMWA) customer mailing
addressas are validaied by MOOA Umk - a syalen opsraled by the
Unligd Stabtes Pestal Senvize (USPS). NCOA  Link  automalically
;:tdalas your maiing address to the address giored in the LISPS

apane,

Il you have a change of mailing address, you MUST complete the
appropriate USPS change-of-addrgsa form to prevent delay in
racalving mail from THWA,

Piease rofer I your local post office brench office for delalis.
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RAL CITY CARWASH-5PARKS QBA: METHO CARWASH
2401 Prater way Sparks, NV 89431
¥Year Built: 1987  Mebro Established: 2008 Metro Sold: 2020

-3, 2020 Monthly Water Use Analysis:

Cley of Sparks Bvg Doily Gallons HOTES
Cars Washed TWWA L Gallons Par Vehicls **City of sparks billed Monthly
Sept 1-30, 2020 16,299 615,000 BA%.000 20,500 377 ThWA Billing Cycle: 08/32 - 0530, 2020; 30 Days
Aug 1-31, 2020 17,084 £34,000 735,000 20,452 371 *TMAWA “Sept bill, last month hstory detall™ 31 days
July 1-31, 2020 18,499 1 £11,000 77,033 43.8
3 20X TOTALS 51,882 I,180,000 23,686 42.0

*¥eSew attached Substantiation”**



General Sales Report

Metro Carwash Tue 09/04/2020 12:00:00am
Rail City Car Wash Wed 09/30/2020 11:59:59pm
Description Price Quantity Amount | Description Price Quantity Amount

~ |NET SITE SALES: 111,217.
CARWASH SALES NET SITE SALES 217.25
====— | ARM PLANS SOLD-
Unl. Midtown Sid 14.99 59 B84.41
WASH PACKAGES- Unl. SuperHard Sid 29.99 6 179.94
Uptown Wash 6.00 2,661 15,966.00 | ¢ T ) ' -— —
Turtle Wax Ice Wash 000 1350 1215000 | O AH 01 1858.99
Super Hard Shell Wsh 12.00 832 9.984.00 | ARM PLANS RECHARGED-
TOTAL: 16,2909  71,624.00 | Unl Midtown Rchg 14.99 412 6,175.88
Unl. SuperHard Rchg 29.99 3 89.97
WASHFEXTRA SERVICES- Unl. TW Ice Rehg 2499 109 272391
Triple Foam 1.00 44 44.00 ' yni, Uptown Rehg 19.99 140 2,798.60
Tire Shine 2.00 3 6.00 TOTAL: 563 11.788.36
Turtle Wax Ice Extr 3.00 1 3.00 ) e
TOTAL: a8 53.00 | ARM PLANS REDEEMED-
Unl. Midtown Rdmd 575 1,565 -8,998.75
OTHER WASH SERVICES- Unl SuperHard Rdmd ~ -15.75 50 787.50 |
Misc. Wash 663 498 3,303.001;n TW Ice Rdmd 275 415 529125
TOTAL: 498 3,303.00 | Uni. Uptown Rdmd -9.74 567  -5,524.25
GROSS WASH SALES- 113,361.25 | TOTAL: 2,597  -20,601.75
LESS WASH DISCOUNTS- ARM PLANS TERMINATED-
Rewash-TW lce -9.00 2 -18.00 Discolntinue ARM Pian 0.00 32 0.00
Rewash-Downtown 3.75 24 -90.00 | Terminate ARM Plan 0.00 8 0.00
Rewash-Midtown -2.00 2 _4.00 | Unl. Midtown Rfnd 0.00 4 0.00
Rewash-Base 375 6 2250 |Unl. TW Ice Rfnd 0.00 2 0.00
Comp. Wash-Pkg 6.00 g .54.00 | Unl. Uptown Rfnd 0.00 2 0.00
Comp Wash-Base -3.75 11 -41.25 | TOTAL: 48 0.00
REWESh-UptOWn -6.00 2 -12.00 PREPAIDS SOLD-
Misc. Wash Discount -1.02 769 -780.75 Buy3Get! Midtown 17.25 61 1.052.25
Reno PD HA Disc. 200 101 -202.00 g ,y3Gett TW Ice 37.50 8 '300.00
NDOT HA Disc 2000 38 76.00 1 5yaGett Uptown 29.25 6 175.50
Washoe Co. HA Disc. -1.50 13 -19.50 | roTAL: T PWTIET
TOTAL: 977 -1,320.00 T
LESS PREPAIDS REDEEMED-
LESS LOYALTY DISC- B4G2-SprHrdShll Rdmd  -15.75 1 15.75
Today's Midtown Dsc -5.75 58 -333.50" 1y jce Wash Ppd Rdmd  -12.75 40 -510.00
Today's TW Ice Dsc -12.75 15 ~191.25 | prigtown Ppd Rdmd 5.75 238 -1,368.50
Todayls Uptown Dsc -9.75 21 -204.75 B4G2-Uptown Rdmd 975 5 48 75
Today's SHard Dsc 1878 8 9450 poyntown Ppd Rdmd  -3.75 11 -41.25
TOTAL: 100 -824.00 | g3G1-TW Ice Rdmd 12.75 2 -25.50
NET CARWASH SALES: 111,217.25 | B3G1-Uptown Rdmd -9.75 39 -575.25
B3G1-Downtown Rdmd  -3.75 26 -97.50
= | B3G1-Midtown Rdmd 5.75 3 17.25
EXPRESS DETAIL SALES CARD-TW ice Rdmd -12.75 1 -12.75
== | CARD-Downtown Rdmd -3.75 9 -33.75
EXPRESS DETAIL SALES- B CARD-Midtown Rdmd -5.75 5 -28.75
TOTAL: 0 0.00 1oTAL: 400  -2,775.00
LESS EXP. DET. COUPONS- B LESS WEBSITE DISC/RDMD- B
TOTAL: 0 0.00 | TOTAL: 0 0.00
NET EXP. DET. SALES: 0.00 | LESS WEBSITE DISC/RDMD-
Page # 1

Report Generated on 10/02/2020 3:20:25 pm by WILL IONNC at Metro Carwash




f‘ -

g
CRVSEER MEADOWS W
\ MEAIOWS
N

AFEE

RAL CTY CAR WAS=LLC

Servoe Andrasw:
2101 “RA  ER WAY
STARMS: N 284518220

Praitie Paymitirts | Bl Vo At
Sleteeean Nty
BEsizfon
= [ & 197=
bLBT A $2,157.57 CR 0o | 502108
Fa— E— — _JI

F Tipimns Torsomt” ig meaf & el B0 smcant e B pead? dem, MRt nay Mw-ehm} * -'Mrf apspboig oot

SO J0

e 1
Antau Na DIEEERL2
Siling Liste AS/0R120
M Sheter Read Cate DAt
Miew Wt WES Cherpes: New Balgnos
Cilvemas Faat tar O

o SN

J’Hﬁ.ﬂﬁ 1&!23&# $2.1%7.m

—

Fvayins Blztement Dalznes N pem SN — ;?,1&':_{!‘_ e o
Fevmeants Fryrmiond - T GANK YOI ;ll"i?‘ﬂi" =
Total Powreae. $218761 CR
Baance Sprwsy
?u!a' &n.lﬁ_rl; Forward o R u 8400
Add tloral &1 vty {a.,mpa,f Ciredil #0021 OR
Total Acditiona Aetity $021 CR
New Watar Cherges  Water Chspes (sce detsil on bate) 37,903.76
Ragunel Watsr Manie Fee  ~ 5% $20.ad
3igtt of Wey Ta'-Spacke - 6% G944
Tota) New Water Chargss T spiimoe
New Szlanee L sarss |
l%ﬁw Qi v
nr il F7B-RAL SU8E,

Icena rurn Sy Dol WA Ve panies b BT Lo SPOUE 1B oL g

FATVYRE WATED

GL51 34 Spusoal g
_]I[I li “‘E"Ilh [[in hi HF!J:I:E
RAIL GITY GAR WASH 1L

3470 REBURY B
RENC IV PSa03 RXTT

O | LSS B N PR I pemm———

FEDpe Wil Ylir aniunt A

i G e ek

srsf mang joee chiagh punmtns bo) TRRGS 1ivined péud

Aueount Ne,

Fast Due O

PIRGEGHAZ
1Bi23420

Amount Sue:
syt Encosest: %

= 0G NOT PRY =

SR S B L i

Yovar bank apvoges wil. bs deaMed on TF23720

T Meadows Waler Acdhorty
P Box THONE .
Frssoott A7 ZEFAWT !

P AL TR UL R LA ST AR

QOENBSd Sabddd b DOSINCOO JTUNSSOA

e e By wlersm SIS Smr m © e i B e e [ Tmem s em ey mpe B A e e o



RAIL CITY CAR WASH LLC

Account Mo,

01855642

Page 2

The amaunt due on this biling wil) be drafied from your bank account. Please do not pay this bill; it is for notification purposes only.

Every day is a good day to conserve water. As fali sets In, don't forget that your landscaping needs less water.

Watar ¢ a8 Rat Hn:. Fi T Priai Cuerant Roadi Bitload
Sonth (1,000 gall il Fom o r g !
Avg Use por ( pellens} Mater Code | Dunya Date Dota Reading | Reading Typw Esctar Unage
812 34ba4z04 | Gwewoz| so | oast | osise | ereT4 | e7rew Actuat 1 615
S [ TS RO B I Customer Charge SEPT—A0 7 Service 28,54
Tier 1 Water Usage Charge 50 THOUSAND (SALLOMES X 1.82000 $91.00
1. 11111 Tier 2 Water Usage Charge 180 THOUSAND GALLONS X 2.85000 347200
“081T - T ’ T Tier 3 Water Lisage Charge 415 THOUSAMD GALLOMS X 3.45000 $1,347.25
szt 1LV 41} 1.1 K TOTAL CURRENT CHARGES - Watar fharges $1.980.79
u el — et —t
ONDODJFMAMJI JAS O
X018 2029
USAGE No, AV USE  AVG COBY
HISTORY DAYS GALLOMS PERDAY PER DAY 5 ;
THISMOMTH 30 615000 20500 g SRpT -3
LAST MONTH 31 634,000 0,452 ga27 Ao -Se
LAST YEAR a2 E27.000 21,781 70.98

Right-of-Way Toli and Regional Water Managemant Fees

Right-ol-Way Tolls are charged o uiilifles amd 1elecommiunications
companies for the right to use property owned by the government, for
axample sreels. The fee for Reno residents is 5% of the water charges.
The fee for Sparks resdents is 5% of the water charges. The Regicnal
Water Management Few is Imposed by Washoe County on behall of the
Western Regional Water Commission {In compliance with Washos
Counly Ordinance Wo.933). This fes is 1.5% of tolal bill exchrding Late
Chargs, Right-of-Way Toll and Other charges.

Boin of these fees are regulated and wnposed by the |ocal
govemments. These charges ars collected by TMWA and passed on lo
the local governmentz. TMWA, has no contrel or disgrefion over these
fees.

Late Chargas

Regular blls for service are remdeved omamonihly basis snd are due
anxl payable on receipl. "New \Water Chames® become PAST DUE after
the date ndled i the ™MEW Charges Past Due On™ box on the front of
this bill. A termination-of-eervice notlce may be issued f payment has
not heen received within four (d) working days after the Past Due Date.
Ii payment I5 |ate a five percant {5%) late charge shall be assessed. In
addltion, TMWA may raquire a customer ioc pay a esegurly deposlt

ARE YOU CHANGRIG YOUR MAILING ADDRESSY

Truckes Meadows Water duthoeity (TMWA] customer mailing
addresses are validated by NGOA Link - a system opessted by the
UnHed Siates Paslal Sendce (USPS). KWCOA  Link  automallsally
updates your mailing address to the address stored in the USPS
databasa,

H you have a change of malling address, you MUST complete the
appropriste USPS change-of-address form tc prevent delay in
receiving mall from TMWA,

Please refer to your Iocal post office branch ofice for details.
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General Sales Report

Sat 08/01/2020 12:00:00am

Mon 08/31/2020 11:59:59pm

Description Price Quantity Amount | Description Price Quantity Amount
| LESS EXP. DET. COUPONS-
CARWASH SALES TOTAL: 3 .00
WASH PACKAGES- NET EXP. DET. SALES: 6.00
Midtown Wash 2.00 5,895 41.790.00 | NET SITE SALES: 149,647.52
Downtown Wash 3.75 6,139 23,021.25 ARM PLANS SOLD-
Uptown Wash 6.00 2,741 16,446.00 .
Uni. Midtown Sid 14.99 68 1,019.32
Turtle Wax lce Wash 9.00 1,817 16,353.00 Unl S Hard Sid 25,99 5 149 95
Super Hard Shell Wsh 12.00 492 5,904.00 ; - Supernar ' '
TOTAL: 17084 73.514.25 Unl. TW lce Sid 24 .99 17 424 83
) 2 ’ ' Unl. Uptown Sid 19.99 i“- 419.79
WASH EXTRA SERVICES- TOTAL: 111 2,013.89
Triple Foam 10 e 62.00| ARM PLANS RECHARGED-
Tire Shine 2.00 5 10.00 .
Unl. Midtown Rchg 14.99 413 6,190.87
Turtle Wax lce Extr 3.00 5 15.00
: Unl. SuperHard Rechg 29.99 1 2599
Turtle Wax Fire Wax 2.00 3 6.00
TOTAL: ?'5“ m Uni. TW Ice Rchg 24.99 121 3,023.79
) ¥ Unl. Uptown Rchg 19.99 138 2,758.62
OTHER WASH SERVICES- TOTAL: 673 12,003.27
.“r“g&‘ﬁa“ 15.74 i—g% ;—1% ARM PLANS REDEEMED-
’ ’ : Unl. Midtown Rdmd -5.75 1,863 -10,712.25
GROSS WASH SALES- 121,826.77 | Unl. SuperHard Rdmd -15.75 42 -661.50
Unl. TW lce Rdmd -12.74 521 -6,635.75
LESS WASH DISCOUNTS- Unl. Uptown Rdmd 975 600  -5850.00
Rewash-TW Ice -9.00 2 -18.00 TOTAL: 3.026 23 859.50
Rewash-Downtown -3.75 18 -60.00 ' ’ e
Rewash-Midtown -2.00 2 -4.00 t ARM PLANS TERMINATED-
Rewash-Base -3.75 8 -30.00 | Discontinue ARM Plan 0.00 31 0.00
Comp. Wash-Pkg -6.08 37 -225.00 | Terminate ARM Plan 0.00 3 0.00
Comp Wash-Base -3.75 48 -180.00 [ Unl. TW Ice Rfnd 0.00 2 0.00
Rewash-Uptown -8.00 4 -24 .00 | Unl. Uptown Rfnd 0.00 1 0.00
Misc. Wash Discount -1.02 440 -448.75 | TOTAL: 37 0.00
Reno PD HA Disc. -2.00 103 -206.00
NDOT HA Disc. 2.00 27 54 0 | PREPAIDS SOLD-
Washoe Co. HA Disc. -1.50 13 -19.50 | BUYTEET MWD e 47 810.75
I, ————= | Buy3Get1 lce 37.5 8 300.00
TAL: _ Y
To 700 -1,269.25| g5 aGet1 Uptown 29.25 K 263.25
' LESS LOYALTY DISC- TOTAL: 64 1,374.00
Owner Wash-Base -3.75 3 -11.25
Owner Wash-Extra -12.00 3 _36.00 | LESS PREPAIDS REDEEMED-
Today's Midtown Dsc 575 68 -391.00 B4G2-SprHrdShll Rdmd  -15.75 1 -15.75
Today's TW Ice Dsc -12.75 16 20400 TW lce Wash de Rdmd -12.75 32 -408.00
Today's Uptown Dsc 975 20 -195.00 Midtown Ppd Rdmd -5.75 222 -1,276.50
TOday'S SHard Dsc 1575 5 -7875 B4GZ—Upt0wn Rdmd -8.75 7 -68.25
) B3G1-TW Ice Rdmd -12.75 1 -12.75
NET CARWASH SALES: 119,641.52 | B3G1-Uptown Rdmd -9.75 34 -331.50
B3G1-Downtown Rdmd -3.75 25 -93.75
B2G1 Downtown Rdmd -3.75 3 -11.25
EXPRESS DETAIL SALES CARD-TW Ice Rdmd 12.75 1 12.75
CARD-Uptown Rdmd -9.75 4 -38.00
EXPRESS DETAIL SALES- CARD-Downtown Rdmd ~ -3.75 5 -18.75
Misc. Cpen Detall 2.00 3 6.00 | CARD-Midtown Rdmd -5.75 3 -17.25
TOTAL: 3 6.00
Report Generated on 09/08/2020 9:49:12 am by WILL IONNO at Metro Carwash Page # 1
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Metro Carwash

General Sales Report

Wed 07/01/2020 12:00:00am

Rail City Car Wash Fri 07/31/2020 11:59:59pm

Description Price Quantity Amount | Description Price Quantity Amount

TOTAL: [) 0.00

B CARWASH SALES NET EXP. DET. SALES: 0.00

} A : 123,245.7

WASH PACKAGES- NET SITE SALES 23 1
i Midtown Wash 2.00 5501 13,002.00 | ARM PLANS SOLD-

Downtown Wash 375 6,555 24,581.25 | Unl. Midtown Sld 14.99 89 1,334.11

Uptown Wash 6.00 2,956 17,735.00 { Unl. SuperHard Sld 29.99 1 29.9%

Turtle Wax lce Wash 9.00 2,205 19,845.00 |Unl. TW Ice Sid 24.99 24 599.76

Super Hard Shell Wsh 12.00 282 3,384.00 | Unl, Uptown Sid 19.99 26 519.74

TOTAL: 18,499 78,548.25 | TOTAL: 140 2,483.80

WASH EXTRA SERVICES- ARM PLANS RECHARGED-

Triple Foam 1.00 110 110.00 | Unl. Midtown Rchg 14.99 384 5,756.16

Tire Shine 2.00 5 10.00 |Uni. TW Ice Rchg 2499 119 2,973.81

Turtle Wax Fire Wax 2.00 1 2.00 Unl. Uptown Rchg 16.99 133 2,658.67

TOTAL: 11 122.00 | TOTAL: 636 11,388.64

OTHER WASH SERVICES- ARM PLANS REDEEMED-

Misc. Wash 3.687 580 2,126.21 | Unl. Midtown Rdmd -5.75 1,833 -10,539.75

TOTAL: 580 2,126.21 | Uni. SuperHard Rdmd -15.75 25 -393.75

Unl. TW lce Rdmd -12.75 526 -6,706.50

GROSS WASH SALES- 125,586.46 | )1 {Jptown Rdmd 975 645  -6288.75

LESS WASH DISCOUNTS- TOTAL; 3,029 -23,928.75

Rewash-TW lce -6.00 5 -45.00

ARM PLANS TERMINATED-
Revasn bowniown B g 78 15 | Discontinue ARM Plan 0,00 42 0.00
) T oo | Terminate ARM Plan 0.00 B 0.00

Rewash-Base -3.75 13 -43.75 ;

Uni. Midtown Rfnd 0.00 3 0.00

Comp. Wash-Pkg -5.81 42 -244.00

Unt. TW Ice Rfnd 0.00 1 0.00

Comp Wash-Base -3.75 47 -178.25

Uni. Uptown Rfnd -0.70 2 -1.40

Rewash-Uptown -6.00 3 -18.00 TOTAL: 7 140

Misc. Wash Discount -1.07 253 -271.25 : B

Reno PD HA Disc. -2.00 123 -246.00 | PREPAIDS SOLD-

NDOT HA Disc. -2.00 32 -64.00 | Buy3Get1 Midtown 17.25 62 1,0688.50
:Washoe Co. HA Disc. -1.50 25 __-37.50 |Buy3Get1 TW Ice 37.50 10 375.00
| TOTAL: 569  -1,239.50 |Buy3Get1 Uptown 29.25 6 17550

LESS LOYALTY DISC- TOTAL: 78 1,620.00

Owner Wash-Base -375 2 -7.50 | LESS PREPAIDS REDEEMED-

Qwner Wash-Extra -12.00 2 -24.00 | TW Ice Wash Ppd Rdmd -12.75 43 -548.25

Today's Midtown Dsc -5.75 86 -494.50 | Midtown Ppd Rdmd -5.75 273 -1,669.75

Today's TW Ice Dsc -12.75 24 -306.00 | B4G2-Uptown Rdmd -9.42 12 -113.00¢

Today's Uptown Dsc -9.75 26 -253.50 { Downtown Ppd Rdmd -3.75 11 -41.25 |

Today's SHard Dsc -15.75 _1 -15.75 | B3G1-TW lce Rdmd -12.75 2 -25.50

TOTAL: 141 -1,101.25 | B3G1-Uptown Rdmd -9.75 27 -263.25

. B3G1-Downtown Rdmd -3.75 39 -146.25

NET CARWASH SALES: 123,245.71 R3G1-Midtown Rdmd 575 10 .57 50

i CARD-TW lce Rdmd -12.75 3 -38.25

EXPRESS DETAIL SALES CARD-Uptown Rdmd -5.75 2 -19.50

CARD-Downtown Rdmd -3.75 11 -41.25

EXPRESS DETAIL SALES- CARD-Midtown Rdmd -5.75 5 -28.75

TOTAL: 0 0.00 | TOTAL: 438 -2,892.50
LESS EXP. DET. COUPONS- LESS WEBSITE DISC/RDMD- _ -

| - TOTAL: 0 0.00

Report Generated on 0B/05/2020 4:01:10 pm by WILL JONNO at Metro Carwash Page # 1
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