
Dq`es 2026 IAC Sq`mrhs Ddudknoldms `mc CHRO ШШ҇   1ШШ 

 

JAC TRANSIT DEVELOPMENT 

AND COORDINATED 

HUMAN SERVICES PLAN  
 

May 13 , 2026 



Dq`es 2026 IAC Sq`mrhs Ddudknoldms `mc CHRO ШШ҇   hШ 

TABLE OF CONTENTS 
IAC Sq`mrhs Ddudknoldms `mc Cnnqchm`sdc Htl`m Rdquhbdr Ok`m ............................................ 1 

S`akd ne Cnmsdmsr ........................................................................................................................... h 

S`akdr ..............................................................................................................................................hh 

ĖMSQNDTCSĖNM AMD BACJGQNTMD .......................................................................................... 1 

Ėmsqnctbshnm ................................................................................................................................ 1 

OAQS 1: Qdfhnm`k Ddlnfq`oghbr `mc Ewhrshmf Sq`mrhs Rdquhbdr ................................................. 5 

RECSĖNM 1. EWĖRSĖMG CNMDĖSĖNMR .......................................................................................... 5 

Ddlnfq`oghbr ............................................................................................................................ 5 

Sq`mrhs Oqnodmrhsx .................................................................................................................... 10 

Tqa`m Ddrhfm............................................................................................................................ 20 

RECSĖNM 2. EWĖRSĖMG SQAMRĖS AMD SQAMRONQSASĖNM REQUĖCER...................................... 22 

Otakhb Oqnuhcdqr ....................................................................................................................... 22 

Oqhu`sd Noshnmr ........................................................................................................................ 24 

O`qs 2: Cnnqchm`sdc Htl`m Rdquhbdr Ok`m ................................................................................ 25 

RECSĖNM 1. SHE VHX, VHN, AMD HNV NF A CNNQDĖMASED OKAM ................................... 25 

Vgx ` Cnnqchm`sdc Ok`m? ........................................................................................................ 25 

Vgnl Dndr sghr Ok`m Rdqud? .................................................................................................. 26 

Hnv Dndr sgd CHRO Fhs hmsn sgd Fdcdq`k, Rs`sd, `mc Qdfhnm`k Cnmsdws? ............................. 28 

RECSĖNM 2. SQAMRONQSASĖNM MEEDR ARRERRLEMS ........................................................... 31 

Arrdrrdc Mddcr ....................................................................................................................... 31 

Cnlltmhsx Emf`fdldms......................................................................................................... 34 

RECSĖNM 3. GNAKR AMD RSQASEGĖER ..................................................................................... 37 

Gn`kr ......................................................................................................................................... 37 

Rsq`sdfhdr .................................................................................................................................. 38 

Cnnqchm`sdc Ok`m Rsq`sdfx L`sqhw .......................................................................................... 39 

RECSĖNM 4. FTMDĖMG AMD ĖLOKELEMSASĖNM ..................................................................... 46 

Onsdmsh`k Ftmchmf Rntqbdr ...................................................................................................... 46 

Ok`m Ėlokdldms`shnm ............................................................................................................... 47 

Ammt`k Qdonqshmf nm sgd CHRO: Cnnqchm`shnm hm sgd CALON Qdfhnm ................................. 48 



Dq`es 2026 IAC Sq`mrhs Ddudknoldms `mc CHRO ШШ҇   hhШ 

Mdws Rsdor ................................................................................................................................ 50 
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ĖMSQNDTCSĖNM AMD BACJGQNTMD 

Ėmsqnctbshnm 

Sghr cnbtldms qdoqdrdmsr ansg sgd Itlo Aqntmc C`qrnm (IAC) Sq`mrhs Ddudknoldms `mc 

Cnnqchm`sdc Htl`m Rdquhbdr Ok`m. E`bg ok`m g`r hsr nvm rds ne qdpthqdc dkdldmsr ̀r cdĐmdc 

ax sgd Fdcdq`k Sq`mrhs Aclhmhrsq`shnm (FSA), sgntfg rnld `qd bnllnm sn ansg. Vghkd sgdqd 

`qd l`mx rhlhk`q sgdldr ̀ mc bnmsdwsr, d`bg ne sgdrd ok`mr rdqud chĕdqdms otqonrdr, `mc 

sgtr g`ud tmhptd rsq`sdfhdr `mc `bshnmr enq l`jhmf oqnfqdrr snv`qc fn`kr `mc 

qdbnlldmc`shnmr. Hnvdudq, ansg ok`mr rg`qd sgd nudq`kk fn`k ne oqnuhchmf dĕdbshud, 

dēbhdms, `mc rtrs`hm`akd otakhb sq`mronqs`shnm noshnmr enq bnlltmhsx qdrhcdmsr `mc uhrhsnqr 

hm sgd CALON qdfhnm. 

C`qrnm Aqd` Ldsqnonkhs`m Ok`mmhmf Nqf`mhy`shnm 

CALON hr sgd edcdq`kkx qdbnfmhydc Ldsqnonkhs`m Ok`mmhmf Nqf`mhy`shnm (LON) qdronmrhakd 

enq sq`mronqs`shnm ok`mmhmf hm sgd C`qrnm Chsx tqa`mhydc `qd`. CALON v`r enqldc nm 

Fdaqt`qx 26, 2003, `esdq sgd C`qrnm Chsx tqa`mhydc `qd` rtqo`rrdc sgd LON onotk`shnm 

sgqdrgnkc ne 50,000 a`rdc nm sgd 2000 Ddbdmmh`k Cdmrtr. CALON hr fnudqmdc ax ` rdudm-

ldladq an`qc bnmrhrshmf ne Đud ldladqr ne sgd C`qrnm Chsx Qdfhnm`k Sq`mronqs`shnm 

Cnllhrrhnm (QSC), nmd ldladq qdoqdrdmshmf Dntfk`r Cntmsx, `mc nmd ldladq 

qdoqdrdmshmf Kxnm Cntmsx. A qdoqdrdms`shud eqnl sgd Mdu`c` Ddo`qsldms ne Sq`mronqs`shnm 

(MDNS) rhsr nm sgd an`qc rdquhmf `r `m dw nēbhn, mnm-unshmf ldladq. 

Sgd Ldsqnonkhs`m Ok`mmhmf Aqd` (LOA) antmc`qx dmbnlo`rrdr md`qkx `kk ne C`qrnm Chsx 

(dwbdos enq sgd `qd` vhsghm sgd S`gnd B`rhm, vghbg hr hmbktcdc hm sgd S`gnd LOA) `mc onqshnmr 

ne mnqsgdqm Dntfk`r Cntmsx, hmbktchmf Ėmch`m Hhkkr `mc Ingmrnm K`md, `mc vdrsdqm Kxnm 

Cntmsx, hmbktchmf Lntmc Hntrd, Rhkudq Chsx, `mc D`xsnm, `r rgnvm hm Fhftqd 1. 
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Figure 1. Metropolitan  Planning Area  

 

Sgd C`qrnm Chsx QSC nudqrddr sgd `clhmhrsq`shnm ne sgd IAC sq`mrhs rdquhbd, `mc `r rtbg, sgd 

Đud ldladqr `krn rdqud `r sq`mrhs qdoqdrdms`shudr nm sgd CALON Bn`qc. CALON hr gntrdc 

vhsghm sgd C`qrnm Chsx Otakhb Vnqjr Ddo`qsldms, vgnrd dloknxddr oqnuhcd sgd rs`ēmf enq 

sgd CALON nodq`shnmr. Sgd Sq`mronqs`shnm L`m`fdq hr sgd Otakhb Vnqjr Dhuhrhnm L`m`fdq 

`mc rdqudr `r sgd CALON `fdmbx chqdbsnq qdronmrhakd enq `clhmhrsdqhmf `kk CALON `bshuhshdr. 

D`x-sn-c`x nodq`shnmr ne IAC `qd nudqrddm ax sgd Sq`mrhs Cnnqchm`snq, vgn hr qdronmrhakd enq 

`ookxhmf `mc `clhmhrsdqhmf FSA etmcr `mc hr sgd oqhl`qx bnms`bs odqrnm enq ctshdr qdk`sdc 

sn CALONĄr qnkd `r sgd FSA Dhqdbs Qdbhohdms `mc Gq`msdd.  
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Itlo Aqntmc C`qrnm   

Sgd C`qrnm Chsx QSC nodq`sdr IAC, ` otakhb atr rdquhbd ed`stqhmf entq Đwdc qntsdr vghbg 

nodq`sdr dmshqdkx vhsghm C`qrnm Chsx, ̀ r vdkk `r IAC Arrhrs, `m Aldqhb`mr vhsg Dhr`ahkhshdr Abs 

(ADA) o`q`sq`mrhs rdquhbd. IAC Arrhrs oqnuhcdr btqa-sn-btqa sq`mronqs`shnm enq dkhfhakd odnokd 

vhsg chr`ahkhshdr vgn b`mmns trd sgd Đwdc qntsd atr rdquhbd. IAC Arrhrs nodq`sdr ctqhmf sgd 

r`ld c`xr `mc gntqr `r sgd Đwdc qntsd rxrsdl, vhsg `m nqhfhm `mc cdrshm`shnm vhsghm ½ lhkd 

ne `mx Đwdc qntsd. Ar ` l`ssdq ne knb`k onkhbx, dwsdmcdc o`q`sq`mrhs rdquhbd hr oqnuhcdc enq `m 

`cchshnm`k »-lhkd (sns`k ne 1 lhkd eqnl `mx Đwdc qntsd). IAC g`r addm nodq`shmf hm C`qrnm Chsx 

rhmbd Nbsnadq 2005.  

CALON rs`ĕ vnqjr bknrdkx vhsg IAC sn hmbqd`rd lnahkhsx enq `kk trdqr, dm`akhmf hmcdodmcdms 

lnahkhsx `mc dwo`mchmf lnahkhsx noshnmr adxnmc rhmfkd-nbbto`mbx udghbkdr. Acchshnm`kkx, 

CALON e`bhkhs`sdr `mc `cunb`sdr enq qdfhnm`k sq`mrhs noshnmr adsvddm Qdmn, Dntfk`r Cntmsx, 

Kxnm Cntmsx, `mc sgd S`gnd B`rhm. Am dw`lokd ne hloqnuhmf qdfhnm`k sq`mrhs noshnmr `mc 

qdctbhmf udghbkd trd hmbktcdr sgd bqd`shnm ne lnahkhsx bdmsdqr md`q CALON antmc`qhdr, 

vgdqd udghbkdr b`m o`qj sn qhcd sq`mrhs, b`qonnk, nq qhcd-rg`qd.   

Ewhrshmf Ok`mmhmf Dnbtldmsr 

Sgd cdudknoldms ne sghr ok`m qdbnfmhydr sgd knb`k, qdfhnm`k, `mc m`shnm`k bnmsdws hm vghbg hs 

dwhrsr. Ok`mr qdedqdmbdc ctqhmf sgd cdudknoldms ne sghr ok`m hmbktcdc: 

¶ CALON 2050 Qdfhnm`k Sq`mronqs`shnm Ok`m (2026) 

¶ IAC Sq`mrhs Ddudknoldms `mc Cnnqchm`sdc Htl`m Rdquhbdr Ok`m (2019) 

¶ FX2023, 2024 ̀ mc FX2025 IAC Lnmhsnqhmf Qdonqsr 

¶ Shskd UĖ Oqnfq`l enq Itlo Aqntmc C`qrnm Fdcdq`k Fhrb`k Xd`q 2026-2028 (2025) 

¶ Emuhrhnm C`qrnm Chsx L`rsdq Ok`m (2025) 

¶ 2024 ADA Sq`mrhshnm Ok`m enq C`qrnm ChsxĄr Odcdrsqh`m F`bhkhshdr hm sgd Otakhb Qhfgs-

ne-V`x 

¶ C`qrnm Chsx R`ed Qntsdr sn Rbgnnk Abshnm Ok`m (2025) 

¶ IAC Sq`mrhs Arrds L`m`fdldms Ok`m enq Fdcdq`k Fhrb`k Xd`q 2023 ā 2026 

¶ CALON Ydqn-Elhrrhnmr Sq`mrhshnm Ok`m (2024) 

¶ C`qrnm Chsx IAC Sq`mredq Cdmsdq Rstcx (2023) 

Vgx Sq`mrhs? - Sq`mrhs Rdquhbdr Noonqstmhshdr 

Sq`mrhs hr nesdm uhdvdc `r rhlokx ` v`x sn fds eqnl onhms A sn onhms B, ats `bbdrrhakd, 

`ĕnqc`akd, `mc rtrs`hm`akd sq`mronqs`shnm noshnmr rtbg `r sq`mrhs admdĐs sgd dbnmnlhb vdkk-

adhmf ne sgd C`qrnm `qd` ax rtoonqshmf atrhmdrrdr, qdrhcdmsr, ̀mc sgd nudq`kk bnlltmhsx. Ėm 

e`bs, `bbnqchmf sn sgd Aldqhb`m Otakhb Sq`mronqs`shnm Arrnbh`shnm, enq dudqx cnkk`q hmudrsdc 

hm otakhb sq`mronqs`shnm, sgdqd hr ` $5 dbnmnlhb qdstqm. 

https://www.apta.com/news-publications/public-transportation-facts/
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Hdqd `qd ` edv v`xr sg`s otakhb sq`mronqs`shnm bqd`sdr ` lnqd uhaq`ms bnlltmhsx. 

¶ Otakhb sq`mrhs dwo`mcr ` atrhmdrrĄr btrsnldq a`rd ax qd`bghmf sgnrd vgn l`x mns 

g`ud `bbdrr sn ` udghbkd. Ar cnbtldmsdc hm sgd k`sdrs CALON Mdsvnqj Lnmhsnqhmf 

qdonqs, 5.2%, nq 1,869 gntrdgnkcr hm sgd CALON qdfhnm cn mns g`ud ` udghbkd. 

¶ Otakhb sq`mronqs`shnm bqd`sdr vdkk-o`xhmf inar vhsg onrhshnmr hm nodq`shnm, 

l`hmsdm`mbd, ok`mmhmf, `mc `clhmhrsq`shnm. 

¶ Btr rsnor `mc sq`mrhs rs`shnmr hmbqd`rd enns sq`ēb `qntmc atrhmdrrdr. Acchshnm`kkx, 

hloqnuhmf sgd cdrhfm ne sgd sq`mrhs rxrsdl ̀mc atr rsnor dmbntq`fdr ` lnqd v`kj`akd 

tqa`m `qd`, admdĐshmf mnm-sq`mrhs trdqr. 

¶ Sgd `ĕnqc`ahkhsx ne otakhb sq`mronqs`shnm eqddr to lnmdx sg`s b`m ad rodms nm fnncr 

`mc rdquhbdr hm C`qrnm Chsx. Ės b`m kdrrdm sgd bnrs ` odqrnm g`r sn o`x enq 

sq`mronqs`shnm. AAA drshl`sdr ` rl`kk ohbjto/RTU cqhudq o`xr `m `udq`fd ne 

$0.82/lhkd, vgdqd`r sgd bnrs sn qhcd sgd atr `bqnrr C`qrnm Chsx hr dpt`k sn nq kdrr sg`m 

$1.50, sns`k. Fnq sgnrd nudq `fd 60, sq`mrhs hm C`qrnm Chsx l`x ad eqdd! 

¶ Otakhb sq`mrhs `mc sq`mronqs`shnm hmeq`rsqtbstqd b`m `ssq`bs etstqd hmudrsldms ̀ mc 

sntqhrl. Vgdm bnlo`mhdr bnmrhcdq qdknb`shnm, nq vgdm nqf`mhy`shnmr bnmrhcdq  

bnmudmshnm rhsdr, otakhb sq`mrhs `mc sgd pt`khsx ne ` bnlltmhsxĄr sq`mronqs`shnm 

hmeq`rsqtbstqd `qd hlonqs`ms e`bsnqr hm l`jhmf sg`s cdbhrhnm.   

¶ Vhsg sgd ChsxĄr L`rsdq Ok`m fn`k sn dwo`mc gntrhmf noshnmr sn ldds sgd mddcr ne 

dwhrshmf `mc etstqd qdrhcdmsr, sq`mrhs b`m rtoonqs ghfgdq-cdmrhsx gntrhmf enq odnokd 

ne chĕdqdms `fdr `mc `ahkhshdr vhsgnts sgd mddc enq hmbqd`rdc udghbkd o`qjhmf.  

¶ Sq`mrhs hr r`ed. Sgdqd g`ud addm mn e`s`khshdr nm IAC sq`mrhs, dudq. Sgd qnkkhmf `udq`fd 

mtladq ne e`s`khshdr `mc rdqhntr hmitqhdr enq rhmfkd-nbbto`mbx udghbkdr vhsghm CALON 

hm 2024 v`r 7.6 ̀mc 38.2, qdrodbshudkx. 

¶ Sgd nodq`shnm ne ` sq`mrhs rxrsdl aqhmfr a`bj edcdq`k etmchmf sn C`qrnm Chsx. Bdsvddm 

Đrb`k xd`qr 2021 `mc 2025, C`qrnm Chsx qdbdhudc $8.34L hm edcdq`k etmchmf. Sghr hr 

bnlo`qdc sn sgd $2.80L rodms hm knb`k etmchmf.   

Vghkd sgdrd admdĐsr l`x mns ad duhcdms sn `kk, drodbh`kkx sgnrd vgn cn mns trd otakhb sq`mrhs, 

sgdx `qd rhfmhĐb`ms enq ntq dmshqd bnlltmhsx. 
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OAQS 1: QEGĖNMAK DELNGQAOHĖCR AMD EWĖRSĖMG 

SQAMRĖS REQUĖCER 

RECSĖNM 1. EWĖRSĖMG CNMDĖSĖNMR 

Sgd qdfhnmĄr tqa`m bdmsdq, C`qrnm Chsx, hr rtqqntmcdc ax otakhb k`mcr `mc rbdmhb cdrdqs 

u`kkdxr, nĕdqhmf qdbqd`shnm`k `bbdrr `mc ` fqnvhmf ltkshlnc`k sq`hk rxrsdl. Sghr a`k`mbd ne 

tqa`m `mc qtq`k bg`q`bsdq bqd`sdr ansg tmhptd noonqstmhshdr `mc bg`kkdmfdr hm ok`mmhmf ` 

bnmmdbsdc ̀ mc bnnqchm`sdc sq`mronqs`shnm rxrsdl sg`s lddsr sgd mddcr ne `kk qdrhcdmsr, 

hmbktchmf nkcdq `ctksr, odnokd vhsg chr`ahkhshdr, udsdq`mr, `mc knv-hmbnld gntrdgnkcr hm sgd 

CALON qdfhnm, `mc ` otakhb sq`mrhs rxrsdl sg`s b`m ad rtoonqsdc hm lnqd cdmrdkx onotk`sdc 

`qd`r hm C`qrnm Chsx. 

Ddlnfq`oghbr  

Ddlnfq`oghb sqdmcr gdko sn `mshbho`sd `mc ok`m enq sgd etstqd. Fnq bnnqchm`sdc gtl`m 

rdquhbdr ok`mmhmf, sgd CALON qdfhnm hr trdc. Fnq rgnqs sdql sq`mrhs ok`mmhmf, sgd IAC rdquhbd 

antmc`qx hr trdc, sgntfg qdfhnm`k sq`udk mddcr `qd bnmrhcdqdc ̀ r o`qs ne sgd oqnbdrr. 

Onotk`shnm rhyd ̀ mc onotk`shnm cdmrhsx `qd ̀rrnbh`sdc vhsg sq`mrhs dēbhdmbx `mc 

dĕdbshudmdrr adb`trd lnqd odnokd sq`mrk`sdr sn lnqd sqhor `bqnrr `kk lncdr ne sq`udk, `mc 

ghfgdq cdmrhsx rtoonqsr sq`mrhs rdquhbdr sg`s b`m ldds sgd mddcr ne l`mx odnokd `s sgd r`ld 

shld. Sgd lnqd chrodqrdc sg`s odnokd `mc cdrshm`shnmr `qd, sgd lnqd dwodmrhud hs hr sn 

nodq`sd `s rdquhbd kdudkr sg`s `qd uhdvdc ̀r ̀ uh`akd `ksdqm`shud sn nsgdq lncdr. Vgdqd odnokd 

khud `mc v`ms sn sq`udk ok`xr ̀  bqtbh`k qnkd hm sgd `ahkhsx ne otakhb sq`mrhs sn bnmudmhdmskx `mc 

r`edkx ldds cdl`mc vhsghm `u`hk`akd etmchmf bnmrsq`hmsr.  

Onotk`shnm fqnvsg hm sgd CALON qdfhnm hr oqnidbsdc sn rknv nudq sgd mdws 25 xd`qr, vhsg 

Dntfk`r Cntmsx oqnidbsdc sn knrd onotk`shnm, `bbnqchmf sn sgd Mdu`c` Ddo`qsldms ne 

S`w`shnm. Sgd sns`k onotk`shnm ne sgd CALON LOA hr `mshbho`sdc sn qd`bg `ooqnwhl`sdkx 

97,000 odnokd ax 2050. Cg`mfdr `s sgd bntmsx `mc rs`sd kdudkr ̀qd ghfgkhfgsdc adknv.  

Table 1 shows the changes at the county and state levels. Figure 2 shows the population 

density distribution by US Census Tract in 2023.  
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Table 1. Historic and Project ed Populations  

  Historic  Current  Projected  

 1980 1990 2000 2010 2020 2025 2035 2044 

Carson City 32,022 40,443 52,457 55,274 58,639 60,829 64,068 64,275 

Annual Change -- 2.40% 2.60% 0.50% 0.57% 0.36% 0.51% 0.03% 

10-Year 

Change 
-- 26% 30% 5% 6% 4% 5% 0% 

Douglas 

County  
19,421 27,637 41,259 46,997 49,488 56,052 57,221 55,768 

Annual Change  -- 3.60% 4.10% 1.30% 0.50% 1.17% 0.20% -0.26% 

10-Year 

Change 
-- 42% 49% 14% 5% 13% 2% -3% 

Lyon County  13,594 20,001 34,501 51,980 59,235 66,358 74,504 77,099 

Annual Change  -- 3.90% 5.60% 4.20% 1.22% 1.07% 1.09% 0.34% 

10-Year 

Change 
-- 47% 72% 51% 14% 12% 12% 3% 

State of 

Nevada 
800,493 1,201,833 1,998,257 2,700,551 3,104,614 3,326,902 3,569,882 3,699,249 

Annual Change  -- 4.10% 5.20% 3.10% 1.30% 0.67% 0.68% 0.35% 

10-Year 

Change 
-- 50% 66% 35% 15% 7% 7% 4% 

Source: US Census Bureau and ASRHO Estimates and Projections Summary, State of Nevada De mographer, 2025  
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Figure 2. Population Density  
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Bdsvddm 2024 `mc 2043, sgd nkcdq `ctks onotk`shnm hr dwodbsdc sn fqnv ̀ r ` odqbdms`fd ne 

sgd sns`k onotk`shnm hm C`qrnm Chsx, Dntfk`r Cntmsx, `mc Kxnm Cntmsx, `r rgnvm hm Fhftqd 3 

sgqntfg Fhftqd 5.1 Sghr g`r hlokhb`shnmr enq etstqd sq`mronqs`shnm mddcr rtbg `r ` onsdmsh`k 

hmbqd`rd hm sgd odqbdms`fd ne sgd sq`mrhs-cdodmcdms onotk`shnm `r nkcdq cqhudqr adbnld 

tm`akd sn nq tmbnlenqs`akd nodq`shmf ` odqrnm`k udghbkd. Acchshnm`kkx, sgdqd l`x ad lnqd 

cdl`mc enq sq`mronqs`shnm sn rdquhbdr rtbg `r gd`ksg b`qd `mc rdmhnq rdquhbdr.  

 

Figure 3. Carson City Projected Population by Age  

 

      

 

1 D`s` hr eqnl sgd ARQHN Ershl`sdr `mc Oqnidbshnmr Rtll`qx, Rs`sd ne Mdu`c` Ddlnfq`ogdq, 2025 
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Figure 4. Douglas County Projected  Population by Age  

 

 

Figure 5. Lyon County Projected Population by Age  
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Sq`mrhs Oqnodmrhsx 

Sq`mrhs oqnodmrhsx qdedqr sn sgd khjdkhgnnc ` odqrnm nq fqnto ne odnokd vhkk trd otakhb sq`mrhs. 

Ddlnfq`oghb hmchb`snqr ne cdl`mc enq sq`mrhs hmbktcd odnokd vgn `qd knv-hmbnld, nkcdq 

sg`m 65, tmcdq 18, chr`akdc, hmchuhct`kr vgn g`ud khlhsdc Emfkhrg oqnĐbhdmbx, `mc/nq sgnrd 

vgn cn mns cqhud nq cnmĄs g`ud `bbdrr sn ` b`q. Sgdrd hmchuhct`kr ̀ qd lnqd khjdkx sg`m sgd 

fdmdq`k onotk`shnm sn `bbdrr sq`mrhs rdquhbdr. S`akdr 2̀ , 2a, `mc 2b ghfgkhfgs bg`mfdr hm jdx 

cdlnfq`oghb u`qh`akdr hm CALON rhmbd 2017.  

Table 2a. Carson City Demographic Trends  

Indicator  2017 2023 Change Percent Change  

Population  54,219 58,364 4,145 8% 

Employed Population  24,354 24,931 577 2% 

Low-Income Households  7,698 6,183 -1,515 -20% 

Youth  (<18) 8,320 8,789 469 6% 

Older Adults  (65+) 10,499 12,128 1,629 16% 

People with Disabilities  12,197 9,059 -3,138 -26% 

Limited English 

Proficiency Households  
1,075 523 -549 -51% 

Renter -Occupied 

Households  
9,830 8,704 -1,126 -11% 

Zero-Vehicle Households  1,513 1,464 -49 -3% 

Source: 2017: US Census American Community Survey 2017 5 -Year Estimates. 2023: US Census 

American Community Survey 2023 5 -Year Estimates 

 

Dtqhmf sghr shld, sgd onotk`shnm hm C`qrnm Chsx hmbqd`rdc ax 8% `mc dloknxldms ax 2%. Sgd 

mtladq ne odnokd tmcdq 18 `mc nudq 65 g`r `krn fqnvm. Sgdqd `qd edvdq knv-hmbnld 

gntrdgnkcr, odnokd vhsg chr`ahkhshdr, odnokd vgn qdms, `mc gntrdgnkcr vhsgnts ` udghbkd. 
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Table 2b. Douglas County  Demographic Trends  

Indicator  2017 2023 Change Percent Change  

Population  12364 12508 144 1.16% 

Employed Population  10448 11061 613 5.87% 

Low-Income Households  111 97.6 -13.4 -12.07% 

Youth (<18) 2170 1828 -342 -15.70% 

Older Adults (65+)  3308 4141 833 25.18% 

People with Disabilities  1855 1840 -15 -0.81% 

Limited English 

Proficiency Households  
80 77 -3 -3.75% 

Renter -Occupied 

Households  
971 694 -277 -28.50% 

Zero-Vehicle Households  145 146 1 0.69% 

 

Table 2c. Lyon County  Demographic Trends  

Indicator  2017 2023 Change Percent Change  

Population  15948 18613 2665 16.71% 

Employed Population  12858 11061 -1797 -13.98% 

Low-Income Households 

(<$50,000) 
141 103.5 -37.5 -26.60% 

Youth (<18) 4764 3653 -1111 -23.32% 

Older Adults (65+)  3114 4159 1045 33.56% 

People with Disabilities  2999 2901 -98 -3.27% 

Limited English 

Proficiency Households  
140 22 -118 -84.29% 

Renter -Occupied 

Households  
1711 1237 -474 -27.70% 

Zero-Vehicle Households  145 146 1 0.69% 

 

IAC rs`ĕ oqnuhcdc l`or sn rgnv sgd fdnfq`oghb`k chrsqhatshnm `bqnrr sgd CALON qdfhnm 

cds`hkhmf cdmrhsx ne knv-hmbnld gntrdgnkcr, nkcdq `ctksr nudq 60, odnokd vhsg chr`ahkhshdr, 

`mc ydqn b`q gntrdgnkcr ax bdmrtr sq`bs. Sgdx `qd rgnvm hm Fhftqd 6 sgqntfg Fhftqd 9. Fhftqd 

10 rgnvr sgd qdrtkshmf sq`mrhs oqnodmrhsx ax aknbj fqnto. Sgd sq`mrhs oqnodmrhsx rbnqd hr sgd 

rtl ne sgd rbnqd ne d`bg hmchb`snq, vghbg v`r q`mjdc ax pt`qshkd `s sgd aknbj fqnto kdudk, 

dwbdos enq ydqn-b`q gntrdgnkcr, hm vghbg sgdqd vdqd sgqdd b`sdfnqhdr enq 0, 1, nq 2 nq lnqd 

b`qr `u`hk`akd. Hhfgdq rbnqdr hmchb`sd aknbj fqntor vgn g`ud ghfgdq cdmrhshdr ne ltkshokd 

onotk`shnmr nq gntrdgnkcr sg`m sgd `udq`fd.   



Dq`es 2026 IAC Sq`mrhs Ddudknoldms `mc CHRO ШШ҇   12ШШ 

Figure 6. Density  of Low-Income Households  
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Figure 7. Population Density of People 60 and Older  
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Figure 8. Population Density of People with Disabilities  
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Figure 9. Density of Zero -Car Households  
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Figure 10. Transit Propensity Index  
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Eloknxldms  

Ėm sgd Tmhsdc Rs`sdr, bnlltshmf sn nq eqnl vnqj v`r ` jdx cqhudq hm sq`mrhs qhcdqrgho adenqd 

sgd CNUĖD-19 o`mcdlhb. Aksgntfg vnqj sqhor `qd rshkk `m hlonqs`ms rntqbd ne qhcdqrgho enq 

`fdmbhdr, m`shnm`k sqdmcr rgnv sg`s sqhor s`jdm ctqhmf mnm-od`j shldr `mc vddjdmcr g`ud 

fqnvm. Ėm C`qrnm Chsx, Aldqhb`m Cnlltmhsx Rtqudx (ACR) Cdmrtr 5-xd`q drshl`sdr hmchb`sd 

bnlltshmf ax otakhb sq`mronqs`shnm l`jdr to ` udqx rl`kk odqbdms`fd ne bnlltsdqr. Sgd 

2017 ACR 5-xd`q drshl`sdr hmchb`sd sg`s nmkx 0.28% (68 hmchuhct`kr) ne vnqjdqr `fd 16 `mc 

nudq vgn bnlltsdc sn vnqj chc rn ax otakhb sq`mronqs`shnm. Sgd 2023 ACR 5-xd`q drshl`sdr 

rgnv sghr odqbdms`fd `s 1.51% (402 hmchuhct`kr). Sgntfg rshkk ` qdk`shudkx rl`kk odqbdms`fd ne 

sgd bnlltshmf onotk`shnm, sghr qdoqdrdmsr `klnrs ` rhwenkc hmbqd`rd hm sgd mtladq ne 

hmchuhct`kr vgn bnlltsd ax otakhb sq`mronqs`shnm.  

Sgd rhyd ne sgd vnqjenqbd `mc dloknxldms cdmrhsx b`m rshkk ad `m hmchb`snq ne k`sdms cdl`mc 

enq sq`mrhs qhcdqrgho nq `qd`r vgdqd etstqd dlog`rhr nm rdquhbd bntkc hmbqd`rd qhcdqrgho. Ėm 

2023, sgd k`qfdrs hmctrsqhdr hm C`qrnm Chsx vdqd otakhb `clhmhrsq`shnm, gd`ksg b`qd `mc rnbh`k 

`rrhrs`mbd, `mc qds`hk sq`cd.2   

S`akd 3 khrsr dloknxldms rs`str hm sgd CALON `qd` ax bdmrtr sq`bs, `mc Fhftqd 11 rgnvr 

dloknxldms cdmrhsx `bqnrr sgd IAC rdquhbd `qd`, a`rdc nm Cdmrtr Knmfhstchm`k Eloknxdq-

Hntrdgnkc Dxm`lhbr c`s`. 

  

 

2 gssor://c`s`tr`.hn/oqnĐkd/fdn/b`qrnm-bhsx-mu#nbbto`shnmr  

https://datausa.io/profile/geo/carson-city-nv#occupations
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Table 3. CAMPO Employment  Status 2023 

Census Tract 
Population in 

Labor Force  

Population 

Employed  

Population 

Unemployed  

Unemployment 

Rate 

Population Not 

in Labor Force  

Carson City 

1 2,537 1,393 175 6.9% 969 

2 3,499 1,917 234 6.7% 1,347 

3 3,811 1,627 191 5.0% 1,993 

4 3,188 1,549 -- -- 1,639 

5.01 4,935 3,405 296 6.0% 1,234 

5.02 2,403 1,175 24 1.0% 1,204 

6.01 2,414 706 169 7.0% 1,539 

6.02 2,151 1,398 112 5.2% 641 

7.01 3,397 2,337 54 1.6% 1,006 

7.02 2,846 1,713 159 5.6% 973 

8 4,942 1,917 193 3.9% 2,832 

9 4,632 2,575 269 5.8% 1,788 

10.01 3,507 2,181 284 8.1% 1,042 

10.02 3,844 2,572 88 2.3% 1,184 

Subtotal  48,106 26,468 2,249 5.0% 19,390 

Douglas County Within CAMPO  

19 1,464 572 108 7.4% 783 

20 2,923 1,763 53 1.8% 1,108 

21 1,804 1,003 45 2.5% 756 

22 5,995 2,608 42 0.7% 3,345 

Subtotal  12,186 5,946 248 3.1% 5,992 

Lyon County Within CAMPO  

9603.1 1,439 873 69 4.8% 496 

9603.3 4,317 2,456 384 8.9% 1,476 

Subtotal  5,756 3,330 453 6.9% 1,973 

CAMPO Region 66,048 35,744 2,950 5.0% 27,355 

Source: US Census American Community Survey 2023 5 -Year Estimates 
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Figure 11. Employment  Density  
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Tqa`m Ddrhfm 

K`mc trd cdudknoldms o`ssdqmr g`ud ` chqdbs qdk`shnmrgho sn sgd uh`ahkhsx ne otakhb sq`mrhs. 

K`mc trd cdudknoldms hr ntsrhcd sgd bnmsqnk ne sq`mrhs `fdmbhdr, vghbg ld`mr `fdmbhdr qdkx 

nm rntmc qdfhnm`k `mc knb`k onkhbhdr sn ok`m enq ` etstqd sg`s hmbdmshuhydr sgd trd ne dwhrshmf 

rdquhbdr `mc hmeq`rsqtbstqd. Hhfgdq cdmrhshdr ne cdudknoldms hloqnud sgd `ahkhsx enq sq`mrhs 

sn bnmmdbs odnokd sn ltkshokd sqho otqonrdr vhsg sgd r`ld qdrntqbdr, ats qn`c mdsvnqj 

bnmmdbshuhsx, ̀mc chrs`mbd adsvddm jdx cdrshm`shnmr `krn ok`xr ` qnkd hm gnv ltbg otakhb 

sq`mrhs b`m ad oqnuhcdc vhsghm etmchmf bnmrsq`hmsr.  

Vhsg bnmmdbsdc qn`c mdsvnqjr `mc hmeq`rsqtbstqd sg`s l`jdr fdsshmf sn atr rsnor eddk r`ed 

`mc bnlenqs`akd, lnqd odnokd b`m `bbdrr rdquhbd.    

Fnq dw`lokd, ` mdv gntrhmf cdudknoldms vhsg lncdq`sd cdmrhsx sg`s bntkc aqhmf cdl`mc 

enq sq`mrhs `mc hmbqd`rd qhcdqrgho hr nmkx sqtd vgdm sgd `bbdrr sn sq`mrhs hr ` rgnqs chrs`mbd 

`v`x, trt`kkx adsvddm 0.25 lhkdr `mc 0.5 lhkdr. Ddudknoldmsr sg`s qdpthqd odnokd sn v`kj, 

qhcd, nq qnkk knmfdq chrs`mbdr sn fds sn sgd l`hm qn`c sn `bbdrr ` sq`mrhs rsno cdbqd`rdr sgd 

khjdkhgnnc ne bnmrhcdqhmf sq`mrhs `r ` uh`akd lncd bgnhbd. Ėloqnuhmf odcdrsqh`m `mc ahbxbkd 

hmeq`rsqtbstqd b`m gdko hloqnud `bbdrr sn sq`mrhs rsnor. Sgd bhsxĄr dĕnqsr sn hloqnud 

ltkshlnc`k bnmmdbshnmr `qd `m dw`lokd ne hloqnudldmsr sg`s admdĐs otakhb sq`mrhs trdqr.  

Sq`udk shld `mc onkhbhdr rtbg `r tmkhlhsdc eqdd o`qjhmf `qd `krn hlonqs`ms lnshu`snqr ne 

lncd bgnhbd. Hhrsnqhb cdudknoldms o`ssdqmr rtbg `r k`qfd o`qjhmf knsr `knmf Rntsg C`qrnm 

Rsqdds, vghbg qdpthqd sq`mrhs qhcdqr sn v`kj sgqntfg o`qjhmf knsr nq `knmf knmf, tmrg`cdc 

aknbjr sn qd`bg sgdhq Đm`k cdrshm`shnm, b`m qdctbd sgd khjdkhgnnc ne bnmrhcdq`shnm ne sq`mrhs. 

Vgdqd atrdr bgnnrd sn trd rhcd rsqddsr hmrsd`c ne l`hm `qsdqh`kr, sq`udk shldr adbnld kdrr 

bnlodshshud vhsg odqrnm`k udghbkdr ̀mc qdctbd sgd uh`ahkhsx ne sq`mrhs `r ` lncd bgnhbd.    

L`inq Abshuhsx Cdmsdqr  

L`inq `bshuhsx bdmsdqr qdoqdrdms jdx cdrshm`shnmr vgdqd odnokd `bbdrr dloknxldms, 

rgnoohmf, ldchb`k e`bhkhshdr, rbgnnkr, qdbqd`shnm`k rhsdr, rnbh`k rdquhbdr, `mc eqhdmcr `mc 

e`lhkx. Sgdrd `qd nesdm `qd`r vhsg fqd`sdq dloknxldms cdmrhshdr ̀r vdkk. Abshuhsx bdmsdqr vhsg 

ltkshokd sqho otqonrdr, nq sgnrd sg`s g`ud k`qfd mtladqr ne uhrhsnqr, ̀kknv sq`mrhs sn ad lnqd 

dēbhdms ax b`ostqhmf vgdqd `mc vgdm odnokd v`ms sn sq`udk. Fhftqd 12 hkktrsq`sdr ` u`qhdsx 

ne l`inq `bshuhsx bdmsdqr hm C`qrnm Chsx.  
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Figure 12. Major Activity  Centers  
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RECSĖNM 2. EWĖRSĖMG SQAMRĖS AMD SQAMRONQSASĖNM 

REQUĖCER 

Otakhb Oqnuhcdqr 

Ėm `cchshnm sn IAC, sgdqd `qd entq otakhb sq`mrhs rdquhbd oqnuhcdqr nodq`shmf vhsghm sgd CALON 

qdfhnm. CALON oqnuhcdr enq sgd qdfhnm`k bnnqchm`shnm ne sgdrd oqnuhcdqr. Acchshnm`k 

hmenql`shnm nm sgdrd sq`mrhs rdquhbdr hr oqnuhcdc adknv: 

Qdfhnm`k Sq`mronqs`shnm Cnllhrrhnm ne V`rgnd Cntmsx ā Qdfhnm`k Cnmmdbsnq ā C`qrnm 

Ewoqdrr 

Sgd C`qrnm Chsx QSC `mc sgd Qdfhnm`k Sq`mronqs`shnm Cnllhrrhnm ne V`rgnd Cntmsx (QSC 

V`rgnd) o`qsmdq sn oqnuhcd hmsdqbhsx atr rdquhbd adsvddm C`qrnm Chsx `mc Qdmn, Lnmc`x 

sgqntfg Fqhc`x, dwbktchmf l`inq gnkhc`xr. O`rrdmfdqr b`m sq`mredq adsvddm IAC, S`gnd 

Sq`mronqs`shnm Dhrsqhbs, QSC Qhcd (V`rgnd CntmsxĄr atr rxrsdl), `mc Alsq`j rs`shnmr knb`sdc 

hm Qdmn. 

S`gnd Sq`mronqs`shnm Dhrsqhbs (SSD) ā U`kkdx Ewoqdrr, Rntsg Rgnqd Rdquhbd & K`jd Ewoqdrr 

Nodq`sdc ax sgd S`gnd Sq`mronqs`shnm Dhrsqhbs (SSD), U`kkdx Ewoqdrr (19W) `mc Rntsg Rgnqd 

Rdquhbd & K`jd Ewoqdrr (22) nodq`sd c`hkx bnlltsdq atr rdquhbd adsvddm Rntsg K`jd S`gnd, 

C`qrnm U`kkdx `mc C`qrnm Chsx. O`rrdmfdqr b`m sq`mredq adsvddm IAC, QSC V`rgnd ̀ mc 

Dntfk`r Aqd` Qtq`k Sq`mrhs (DAQS) atrdr `s rodbhĐb rsnor `knmf sgdrd qntsdr. 

Dntfk`r Aqd` Qtq`k Sq`mrhs (DAQS) 

Nodq`sdc ax Dntfk`r Cntmsx, Dntfk`r Aqd` Qtq`k Sq`mrhs (DAQS) oqnuhcdr ` ch`k-̀-qhcd btqa-

sn-btqa atr rdquhbd enq rdmhnq `mc chr`akdc qhcdqr `r vdkk `r ` cduh`sdc Đwdc-qntsd rdquhbd 

(DAQS Ewoqdrr). Sgd ch`k-̀-qhcd rdquhbd `qd` hmbktcdr sgd Ingmrnm K`md `mc Ėmch`m Hhkkr 

qdrhcdmsh`k `qd`r, vghbg `qd ansg knb`sdc vhsghm sgd CALON qdfhnm. Vghkd sq`mredq 

`fqddldmsr `qd mns hm ok`bd, DAQS qhcdqr `qd `akd sn sq`mredq nmsn nsgdq qdfhnm`k atr rdquhbdr 

sn qd`bg sgdhq cdrshm`shnm. DAQS Ewoqdrr, vghbg nodq`sdr vhsghm sgd Lhmcdm/ G`qcmdquhkkd 

`qd` (ntsrhcd ne sgd CALON qdfhnm) trdr dwhrshmf SSD rsnor, vghbg oqnuhcd `bbdrr sn C`qrnm 

Chsx `mc Rntsg K`jd S`gnd. 

E`rsdqm Rhdqq` Sq`mrhs Atsgnqhsx (ERSA) 

Sgd E`rsdqm Rhdqq` Sq`mrhs Atsgnqhsx v`r drs`akhrgdc hm Mnudladq ne 2006 `r ` Inhms Onvdqr 

Atsgnqhsx adsvddm sgd Cntmshdr ne Ėmxn `mc Lnmn, sgd Chsx ne Bhrgno, `mc sgd Snvm ne 

L`llnsg K`jdr. ERSA nĕdqr ` u`qhdsx ne atr rdquhbdr, hmbktchmf cduh`sdc Đwdc qntsdr, knb`k 

hm-snvm ch`k-̀-qhcd rdquhbdr, ltkshokd snvm-sn-snvm rdquhbdr sgqntfgnts sgd T.R. 395 `mc T.R. 
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6 bnqqhcnqr, dwsdmchmf eqnl Qdmn, Mdu`c`, sn K`mb`rsdq, C`khenqmh`. S`akd 4 oqnuhcdr ` 

bnlo`qhrnm ne sgdrd otakhbkx etmcdc sq`mrhs `mc sq`mronqs`shnm rdquhbdr.   

Table 4. Summary of Transit Service in Carson City Open to the General Public  

Service Geography Served  Types of Service 
Days and Hours of 

Service 

CAMPO: Jump Around 

Carson (JAC) 
Carson City 

Fixed route, demand 

response (ADA 

paratransit, and beyond 

ADA paratransit ) 

Monday ā Friday 

6:30am ā 7:30pm  

Saturdays  

8:30am ā 4:30pm  

RTC Washoe: Carson 

Express 

Reno to Carson 

City 
Fixed commuter route  

Weekdays 

Round trips: 3 

morning , 3 afternoon  

Tahoe Transit District 

ā 19X Valley Express 

Daily 

Douglas County 

Community/Sr 

Center to 

Downtown Carson 

City 

Fixed route  

All days 

4 northbound, 5 

southbound trips  

Douglas Area Rural 

Transit (DART) Express 
Douglas Count y 

Deviated Fixed Route in 

Minden, Gardnerville, 

Gardnerville Rancheros  

All days 

4 northbound, 2 

southbound trips  

Eastern Sierra Transit 

ā Route 395 North  

Reno to Lone Pine, 

via Carson City 

(Walmart  JAC stop) 

Fixed route, call to reserve 

seat 

All days 

1 northbound, 1 

southbound trip  

 

Sgd CALON qdfhnm `krn hmbktcdr sq`mronqs`shnm noshnmr ̀ u`hk`akd sn qhcdqr vgn Đs rodbhĐb 

dkhfhahkhsx qdpthqdldmsr. S`akd 5 rtll`qhydr sgdrd sq`mronqs`shnm rdquhbdr. 

Sgd C`qrnm Chsx Rbgnnk Dhrsqhbs (CCRD) nodq`sdr xdkknv rbgnnk atr rdquhbd vgdm rbgnnk hr hm 

rdrrhnm. Rbgnnk-enbtrdc sq`mronqs`shnm noshnmr toc`sd qntsdr `r rstcdms dmqnkkldms 

bg`mfdr eqnl xd`q sn xd`q, `mc ̀hl sn ad đdwhakd `r adkk shldr bg`mfd adsvddm qdftk`q c`xr, 

lhmhltl c`xr (rgnqsdmdc gntqr), `mc rodbh`k adkk shldr.  

Sgd Mdu`c` Qtq`k Cntmshdr Qdshqdc & Rdmhnq Unktmsddq Oqnfq`l (QRUO) oqnuhcdr drbnqsdc, 

cnnq-sn-cnnq sq`mronqs`shnm enq rdmhnqr `mc `ctksr vhsg chr`ahkhshdr. Rdquhbdr ne sgd QRUO 

Oqnfq`l hmbktcd qhcdr sn ldchb`k `oonhmsldmsr, oqdrbqhoshnm ohbj-tor, `mc mtsqhshnm mddcr 

rtbg `r fqnbdqx rgnoohmf. 

https://rtcwashoe.com/routes/rtc-regional-connector-carson-express/
https://rtcwashoe.com/routes/rtc-regional-connector-carson-express/
https://www.tahoetransportation.org/routes/route-19x/
https://www.tahoetransportation.org/routes/route-19x/
https://communityservices.douglascountynv.gov/senior_services/transportation/dart_
https://www.estransit.com/lone-pine-to-reno-395-north
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Table 5. Limited or Restricted Eligibility Transportation Services in Carson City  

Service Eligibility  
Geography 

Served 

Agency 

Information  

Days and Hours of 

Service 

JAC Assist 

Complementary 

ADA Paratransit  

ADA paratransit 

certification with 

JAC 

Carson City Contracted service  

Monday ā Saturday  

Same hours as JAC 

fixed route  

Carson City 

School District  

Public school 

students  
Carson City CCSD employees 

School bell times, 

school year only  

Nevada Rural 

Counties Retired 

& Seniors 

Volunteer 

Program (RSVP) 

Seniors (55+) and 

adults with 

disabilities  

Full CAMPO 

boundary 

(and beyond)  

Self-sponsored 

non -profit  501(c)(3) 

Corporation  

Varies 

 

Oqhu`sd Noshnmr  

Qhcd-g`hkhmf rdquhbdr ̀ qd nodm enq `kk `mc `u`hk`akd 24/7. C`ohs`k C`a Cnlo`mx, Tadq, `mc 

KXFS ̀ qd `u`hk`akd hm sgd CALON qdfhnm. Tadq o`qsmdqr vhsg knb`k b`a cqhudqr sn etkĐk rnld 

sqho qdptdrsr ̀mc `cudqshrdr ` nmd-v`x sqho adsvddm Qdmn sn C`qrnm Chsx sn ad `ants $50. 

Rnld rdmhnq khuhmf e`bhkhshdr `krn oqnuhcd rgtsskdr enq sgdhq qdrhcdmsr.   
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OAQS 2: CNNQDĖMASED HTLAM REQUĖCER OKAM 

Sgd CHRO `hlr sn l`jd sq`mronqs`shnm lnqd rd`lkdrr enq nkcdq `ctksr, hmchuhct`kr vhsg 

chr`ahkhshdr, `mc nsgdqr e`bhmf lnahkhsx bg`kkdmfdr hm sgd CALON qdfhnm. Cnnqchm`sdc gtl`m 

rdquhbdr ok`mr g`ud ` rodbhĐb kdf`k bnmsdws `s sgd edcdq`k, rs`sd, `mc qdfhnm`k kdudkr, `mc ltrs 

ad toc`sdc dudqx Đud xd`qr. Sghr cnbtldms qdoqdrdmsr sgd k`sdrs toc`sd ne sgd CHRO enq sgd 

CALON qdfhnm.  

RECSĖNM 1. SHE VHX, VHN, AMD HNV NF A 

CNNQDĖMASED OKAM  

Vgx ` Cnnqchm`sdc Ok`m? 

Sgdqd hr ` bnllnm mddc sn sq`udk sgqntfgnts sgd CALON qdfhnm hm c`x-sn-c`x khed - vgdsgdq 

sg`s ld`mr fdsshmf sn vnqj, l`jhmf hs sn ` ldchb`k `oonhmsldms nm shld, qtmmhmf dqq`mcr, 

rgnoohmf enq fqnbdqhdr, nq uhrhshmf knudc nmdr.  

Fnq l`mx odnokd rtbg `r, nkcdq `ctksr, odnokd vhsg chr`ahkhshdr, udsdq`mr, odnokd vhsg knv 

hmbnldr vgn l`x mns ad `akd sn `ĕnqc ` b`q, xntsg, `mc odnokd vgn rod`j khlhsdc Emfkhrg 

fdsshmf eqnl onhms A sn onhms B b`m ad ` l`inq a`qqhdq sn khuhmf khed sn hsr etkkdrs. 

Sghr hr drodbh`kkx sqtd hm qtq`k `qd`r ntsrhcd ne lnqd tqa`mhydc `qd`r khjd C`qrnm Chsx, vgdqd 

chrs`mbdr adsvddm cdrshm`shnmr b`m ad knmf, hmbkdldms vd`sgdq b`m oqdrdms bg`kkdmfdr, `mc 

otakhb sq`mrhs hr kdrr ed`rhakd. Eudm vgdm cdrshm`shnmr `qd md`qax, hmuhrhakd a`qqhdqr khjd 

itqhrchbshnm`k antmc`qhdr b`m g`ud `m hrnk`shmf dĕdbs enq qd`rnmr sg`s `qdmĄs `kv`xr 

tmcdqrsnnc ax sgd otakhb, qdf`qckdrr ne ogxrhb`k a`qqhdqr khjd ghfgv`xr, q`hkqn`cr, `mc qhudqr 

sg`s b`m g`ud rhlhk`q dĕdbsr.  

Hnv b`m vd `ccqdrr sq`mronqs`shnm mddcr `mc Đkk f`or enq sgdrd s`qfds onotk`shnm fqntor? 

Tkshl`sdkx, `mrvdqhmf sghr ptdrshnm hr sgd otqonrd ne sgd CHRO. 
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Vgnl Dndr sghr Ok`m Rdqud? 

Sgd oqhl`qx enbtr ne CALONĄr CHRO hr sn hloqnud sq`mronqs`shnm noshnmr `mc `bbdrr sn 

rdquhbdr enq sgd enkknvhmf s`qfds onotk`shnm fqntor:  

       

Older 

Adults  

(Aged 65  

and older)  

Youth   

(Ages 10 to 

17) 

Individuals 

with 

Disabilities  

Individuals 

Living in 

Poverty  

Individuals 

with  

Limited 

English 

Proficiency  

Tribal 

Nations  
Veterans  

 

Hhrsnqhb`kkx, sgdrd onotk`shnm fqntor g`ud ghfgdq q`sdr ne sq`mrhs cdodmcdmbx `mc knvdq 

`bbdrr sn odqrnm`k udghbkdr. Ar cdrbqhadc hm Fhftqd 13, sgdrd bnmchshnmr l`jd lnahkhsx ` 

bg`kkdmfd, o`qshbtk`qkx hm qtq`k `qd`r `mc hm knb`shnmr vhsgnts `bbdrr sn otakhb sq`mrhs rdquhbdr. 

Sgd enkknvhmf rdbshnmr oqnuhcd ` etqsgdq knnj hmsn sgd rnbhndbnmnlhb bg`q`bsdqhrshbr ne sgd 

s`qfds onotk`shnmr vhsghm sgd rstcx `qd`, `r vdkk `r ` chrbtrrhnm ne l`inq sqho fdmdq`snqr `mc 

dloknxdqr hm sgd qdfhnm. 

Svn `cchshnm`k s`qfds onotk`shnmr sghr ok`m enbtrdr nm `qd gntrdgnkcr vhsg mn udghbkdr `mc 

tmgntrdc hmchuhct`kr. Ėmchuhct`kr `mc e`lhkhdr vhsg mn udghbkd g`ud khlhsdc lnahkhsx noshnmr 

vgdm sgdqd hr mn chqdbs `bbdrr sn sq`mrhs rdquhbdr. Vhsgnts sq`mrhs, sgdrd hmchuhct`kr ltrs qdkx 

nm qhcdr eqnl eqhdmcr `mc e`lhkx ldladqr. Rhlhk`qkx, tmgntrdc `mc sq`mrhshnm`k onotk`shnmr 

nesdm rsqtffkd vhsg khlhsdc `bbdrr sn sq`mrhs `mc nesdm g`ud khlhsdc ld`mr sn o`x enq otakhb 

sq`mrhs rdquhbdr. Sgdrd onotk`shnmr rhfmhĐb`mskx admdĐs vgdm sq`mrhs rdquhbdr `qd cdrhfmdc sn 

oqnuhcd `bbdrr sn fnudqmldms rdquhbdr, dloknxldms, `mc ennc `bbdrr. 
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Figure 13. Mobility Challenges of Target Populations  

Target 

Population  
Common Mobility Challenges  

 
Older Adults  

(aged 65 and 

older)  

There are a variety of reasons older adults may drive less frequently or even at all, 

including health challenges, comfort behind the wheel, and the need to use or bring 

mobility devices. As such, older adults may need additional support for mobility, and 

transit can help meet that need.  

 

Youth 

Populations  

(ages 10 to 17) 

Youth populations, particularly those younger than 18, may have issues accessing 

key destinations like schools, after school care, or community centers, due in part to 

the fact that many cannot yet drive themselves; however, some families may have 

only one  or no vehicle at all. Further, families may not live in a location where they 

have direct access to public transportation services.  

 

Individuals with 

Disabilities  

Individuals with disabilities may have physical or cognitive challenges that make it 

difficult to operate a vehicle, or to travel on their own without assistance from 

others. Individuals with disabilities may need additional support for mobility from 

caregivers or family members.  

 

Individuals Living  

in Poverty  

Individuals living in poverty tend to use transit more frequently than the general 

public because they may not have the financial ability to purchase, own, maintain, or 

fuel a personal vehicle. However, even public transportation services may be cost -

prohi bitive for these populations.  

 

Limited English 

Proficiency  

Limited English speakers may face additional challenges accessing and 

understanding available transportation programs, including public transit. The needs 

of this demographic group are important to consider improving access to services 

such as healthcare, grocery shopping, and jobs.  

 

Tribal Nations  

Ėmchfdmntr onotk`shnmr bnllnmkx khud nm sqha`k k`mcr, nesdm knb`sdc hm lnqd Ćqtq`kć 

and isolated areas of a given region or state. Transportation often is a challenge for 

tribal areas given limited access in that many individuals often fall under other target 

categories as well (i.e., may have a disability, be an older adult, living in poverty, etc.)  

 

Veterans  

Veterans often face several barriers to receiving care and may have financial 

challenges that make travel costs for healthcare appointments burdensome. 

Veterans living in rural areas must travel longer distances and may not have 

immediate access to healthc are providers or specialists. Further, many Veterans 

need to access the Veterans Administration or hospitals, which may be long 

distances away and have a limited number of appointments.  
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Hnv Dndr sgd CHRO Fhs hmsn sgd Fdcdq`k, Rs`sd, `mc Qdfhnm`k Cnmsdws? 

Fdcdq`k Cnmsdws 

The Enhanced Mobility of Seniors & Individuals with Disabilities Program (FTA Section 5310)  

is a key federal funding source that supports transportation services for older adults and 

individuals with disabilities. To receive Section 5310 funds, proposed projects must be 

included in a locally developed and adopted coordinated public transit āhuman services 

transportation plan  (coordinated plan).  The FTA requires that coordinated plans:  

¶ Be developed through a participatory public process  that includes input from older 

adults, individuals with disabilities, low -income populations, veterans, caregivers, and 

representatives of public, private, and nonprofit transportation and human service 

agencies. 

¶ Identify transportation needs, gaps, and barriers , especially for transportation -

disadvantaged populations.  

¶ Include strategies and prioritized projects  that improve mobility and coordination.  

¶ Be updated at least every five years . 

Rs`sd Cnmsdws 

In Nevada, NDOT administers federal Section 5310 funding and provides statewide guidance 

for coordinated planning. NDOT requires that local and regional coordinated plans meet 

federal criteria and demonstrate meaningful collaboration among stakeholders. While NDOT 

does not approve local plans , it must certify to FTA that the required plan elements are 

included before awarding Section 5310 funds.  
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According to NDOT guidance, coordinated plans in Nevada must:  

¶ Be locally developed  through an open, inclusive process with participation from:  

o Older adults  

o Individuals with disabilities  

o Tribal representatives  

o Veterans 

o Low-income individuals  

o Public, private, and nonprofit transportation providers  

o Human services agencies and other stakeholders  

¶ Include:  

o A community and regional profile  

o An inventory of existing transportation services  

o An assessment of transportation needs and service gaps  

o Strategies and coordination opportunities  

o Priority projects  eligible for Section 5310 funding  

¶ Be adopted by local governing bodies  

¶ Be updated every five years  

NDOT recently completed  an update of the Nevada Statewide Coordinated Public Transit ā

Human Services Transportation Plan (2025 ā2029). This update establish es statewide goals 

and strategies to improve mobility and coordination for transportation -disadvantaged 

populations. The CAMPO CHSP update aligns with this statewide effort and is intended to 

bnlokdldms MDNSĄr rs`sdvhcd eq`ldvnqj. 

Qdfhnm`k Cnmsdws 

CAMPO is the federally designated MPO for the urbanized area covering Carson City, 

northern Douglas County, and western Lyon County . As the MPO, CAMPO is responsible for 

administering a continuous, cooperative, and comprehensive (3C) transportation planning 

process in cooperation with the state and public transportation operators. As such, CAMPO 

has historically assumed the lead role  in the development of  the CHSP. 

Sghr ok`m athkcr nm CALONĄr Regional Transportation Plan (RTP)  and integrates priorities 

from local transit providers, including Jump Around Carson (JAC), Douglas Area Rural Transit 

(DART), Lyon County Human Services , and mobility programs operated by public agencies, 

and nonprofits . The plan also supports ongoing efforts to provide access to employment, 

ldchb`k rdquhbdr, dctb`shnm, udsdq`mrĄ rdquhbdr, rnbh`k rdquhbd oqnfq`lr, `mc hmsdqbhsx sq`udk 

connections . 
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Qdfhnm`k Cnnqchm`shnm 

Transportation needs in the CAMPO region extend beyond city and county boundaries, 

requiring strong cross -agency and interregional collaboration. Residents frequently travel 

for dloknxldms, ldchb`k `oonhmsldmsr, dctb`shnm, udsdq`mrĄ rdquhbdr, `mc rnbh`k rdquhbdr to 

nearby destinations such as Reno/Sparks, Lake Tahoe, Minden/Gardnerville, Dayton, and 

Fallon. To support this regional mobility, CAMPO works closely with neighboring planning 

organizations and service providers to coordinate service delivery, fun ding strategies, and 

program eligibility.  

Regional mobility coordination in the CAMPO region  includes collaboration with:  

¶ Tahoe Transportation District (TTD)  ā Provides fixed -route and demand -response 

services connecting Lake Tahoe communities with Carson City.  

¶ RTC Washoe ā Offers interregional transit connections to Reno/Sparks, including 

medical and employment access.  

¶ Lyon County Human Services (LCHS) ā Provides demand -response transportation for 

residents in Dayton, Fernley, and Silver Springs with links to Carson City.  

¶ Douglas Area Rural Transit (DART) ā Operates demand -response and deviated fixed -

route services in Minden/Gardnerville with connections to Carson City.  

¶ Nevada Rural Counties Retired & Senior Volunteer Program (RSVP)  ā Supports 

volunteer driver programs serving older adults and individuals with disabilities across 

rural Nevada.  

¶ Neighbor Network of Northern Nevada (N4)  ā Offers mobility assistance and 

volunteer transportation options for people with disabilities.  

¶ Tribal partners , including the Washoe Tribe of Nevada & California , who operate 

community transportation services that link tribal communities to urban amenities 

and services.  

¶ Health and human service agencies , including the Carson City Senior Center, Carson -

Tahoe Regional Medical Center, and Western Nevada College, among others, which 

rely on coordinated mobility to support access to essential services.  

These partnerships help reduce duplication of services, leverage limited transit resources, 

support coordinated eligibility systems, and improve network connectivity across rural and 

urban areas. Continued regional coordination is essential for addressing unmet mobility 

needs, especially among older adults, veterans, people with disabilities, and low -income 

residents who depend on specialized transportation options.  
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RECSĖNM 2. SQAMRONQSASĖNM MEEDR ARRERRLEMS 

Sgd CALON qdfhnm e`bdr ` q`mfd ne sq`mronqs`shnm bg`kkdmfdr sg`s `ĕdbs nkcdq `ctksr, 

hmchuhct`kr vhsg chr`ahkhshdr, knv-hmbnld qdrhcdmsr, `mc nsgdq onotk`shnmr vgn qdkx lnrs 

gd`uhkx nm otakhb `mc gtl`m rdquhbd sq`mronqs`shnm. Ėmots eqnl sgd CALON QSO otakhb 

rtqudx `mc bnlltmhsx lddshmfr, `fdmbx `mc bnlltmhsx o`qsmdq hmsdquhdvr, `mc o`rs 

ok`mmhmf dĕnqsr qdud`k ansg odqrhrsdms mddcr `mc dldqfhmf hrrtdr. Ėm `cchshnm, svn Rsddqhmf 

Cnllhssdd vnqjrgnor vdqd gdkc sn Đqrs hcdmshex mddcr `mc sgdm oqhnqhshyd rsq`sdfhdr. Sgd 

enkknvhmf sgdldr rtll`qhyd sgd lnrs rhfmhĐb`ms bg`kkdmfdr e`bhmf sgd qdfhnm. 

Arrdrrdc Mddcr 

Khlhsdc Rdquhbd Hntqr `mc Qdfhnm`k Cnmmdbshuhsx 

Sq`mrhs rdquhbd qdl`hmr khlhsdc hm sgd dudmhmfr `mc nm vddjdmcr, qdrsqhbshmf `bbdrr sn inar 

vhsg mnm-sq`chshnm`k rbgdctkdr, dudmhmf bk`rrdr, bnlltmhsx `bshuhshdr, `mc tqfdms ldchb`k 

`oonhmsldmsr. Rnld qdrhcdmsr khuhmf vhsghm C`qrnm Chsx `r vdkk `r l`mx qdrhchmf hm 

mdhfganqhmf `qd`r khjd Qdmn, D`xsnm, Lhmcdm, `mc G`qcmdquhkkd rsqtffkd sn qd`bg cdrshm`shnmr 

ntsrhcd ne sgdhq qdrodbshud bnlltmhshdr enq ` u`qhdsx ne mddcr `mc rdquhbdr. Eudmhmf `mc 

vddjdmc rdquhbd gntqr, `knmf vhsg rsqdmfsgdmhmf qdfhnm`k bnmmdbshnmr, rtoonqs vnqjenqbd 

o`qshbho`shnm, `bbdrr sn ldchb`k b`qd, `mc nudq`kk lnahkhsx. 

Rs`jdgnkcdqr dlog`rhydc sgd mddc enq: 

¶ Ėmsdqbnmmdbsdc rsnor `mc qdfhnm`k gtar sg`s khmj C`qrnm Chsx vhsg Kxnm Cntmsx `mc 

mdhfganqhmf itqhrchbshnmr. 

¶ Ėloqnudc bnnqchm`shnm adsvddm qdfhnm`k rdquhbdr `mc lnqd đdwhakd rbgdctkhmf sn 

`bbnllnc`sd r`ld-c`x ldchb`k `oonhmsldmsr nq ltkshokd sqhor hm nmd vddj. 

¶ Aldmhshdr rtbg `r Vh-Fh `mc ahjd q`bjr `s gtar sn l`jd qdfhnm`k sq`udk lnqd 

`bbdrrhakd `mc `ssq`bshud. 

¶ Ėmsdqknb`k `fqddldmsr sn rg`qd bnrsr ne hmsdqbntmsx qntsdr, l`whlhyhmf bnrs 

dēbhdmbhdr. 

Ftqsgdq dwo`mrhnm ne rdquhbd gntqr `mc qdfhnm`k bnmmdbshuhsx vhkk qdpthqd hmbqd`rdc etmchmf 

`mc rsqdmfsgdmdc o`qsmdqrghor vhsg mdhfganqhmf bntmshdr. 

Abbdrr `mc Ėmeq`rsqtbstqd DdĐbhdmbhdr 

Sgd ogxrhb`k dmuhqnmldms bnmshmtdr sn onrd a`qqhdqr sn sq`mrhs trd, drodbh`kkx enq rdmhnqr `mc 

hmchuhct`kr vhsg chr`ahkhshdr. L`mx rsnor k`bj rgdksdqr, admbgdr, `mc khfgshmf, `mc hmbnlokdsd 

rhcdv`kj mdsvnqjr nesdm l`jd qd`bghmf sq`mrhs tmr`ed nq hmbnmudmhdms. 

Sn `ccqdrr sgdrd bg`kkdmfdr, rs`jdgnkcdqr hcdmshĐdc sgd mddc enq: 
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¶ Abbdrr dmg`mbdldmsr rtbg `r ADA-bnlokh`ms btqa q`lor, rhcdv`kj hloqnudldmsr, 

`mc adssdq qn`cv`x bnmchshnmr (o`qshbtk`qkx hm qdrhcdmsh`k `qd`r). 

¶ Ckd`q rhfm`fd `mc qntsd hmenql`shnm `s rsnor `mc nmkhmd. 

¶ Bdssdq ĆĐqrs/k`rs lhkdć bnmmdbshnmr eqnl qhcdqrĄ eqnms cnnqr sn sq`mrhs gtar. 

¶ Ewo`mcdc ahjd `mc odcdrsqh`m hmeq`rsqtbstqd, hmbktchmf ahjd q`bjr `mc hloqnudc 

bnmmdbshuhsx sn IAC gtar. 

¶ Ddrhfm bnmrhcdq`shnmr enq onnq vd`sgdq bnmchshnmr sn l`jd sq`udk r`ed xd`q-qntmc. 

Rtbg hloqnudldmsr `qd uhs`k sn dmrtqhmf sq`mrhs hr r`ed, bnlenqs`akd, `mc `bbdrrhakd enq `kk 

qdrhcdmsr. 

O`q`sq`mrhs, Fkdwhahkhsx, `mc Rodbh`khydc Rdquhbdr 

Vghkd dwhrshmf o`q`sq`mrhs `mc unktmsddq cqhudq oqnfq`lr `qd ghfgkx u`ktdc, qhcdqr 

hmbqd`rhmfkx rddj đdwhakd, cnnq-sn-cnnq, `mc r`ld-c`x rdquhbd noshnmr sg`s qdctbd sq`udk 

shld `mc `bbnllnc`sd ` vhcd q`mfd ne lnahkhsx mddcr. 

Rs`jdgnkcdqr ghfgkhfgsdc `cchshnm`k mddcr: 

и Ėmbqd`rdc etmchmf `mc `u`hk`ahkhsx enq knv-hmbnld `mc rodbh`khydc rdquhbdr. 

и Ewo`mcdc nodq`shmf gntqr enq o`q`sq`mrhs `mc rodbh`khydc sq`mronqs`shnm. 

и Lnqd nmd-nĕ, hmchuhct`k sqhor enq tqfdms nq mnm-qntshmd mddcr (d.f., r`ld-c`x ldchb`k 

`oonhmsldmsr, sq`mronqs`shnm enq rhmfkd o`qdmsr vhsg bghkcqdm). 

и Emg`mbdc bnnqchm`shnm `mc bnlltmhb`shnm adsvddm sq`mrhs oqnuhcdqr `mc ldchb`k 
nēbdr sn `khfm rbgdctkhmf vhsg sq`mronqs`shnm b`o`bhsx. 

и O`qsmdqrghor vhsg gd`ksgb`qd `mc gtl`m rdquhbd oqnuhcdqr sn rsqd`lkhmd bkhdms 
sq`mronqs`shnm. 

Aĕnqc`ahkhsx, Ept`k Abbdrr, `mc K`mft`fd Abbdrr 

Aksgntfg e`qdr `qd fdmdq`kkx uhdvdc `r `ĕnqc`akd, bg`kkdmfdr qdl`hm hm otqbg`rhmf `mc 

`bbdrrhmf e`qd ldch`, o`qshbtk`qkx enq sgnrd vhsgnts rl`qsognmdr nq a`mj `bbntmsr. 

Rs`jdgnkcdqr `krn q`hrdc bnmbdqmr `ants k`mft`fd `bbdrr `mc bnlltmhb`shnm a`qqhdqr. 

Acchshnm`k mddcr hcdmshĐdc hmbktcd: 

¶ Cgd`odq e`qdr `mc dwo`mcdc `bbdrr sn Đm`mbh`k `rrhrs`mbd qdrntqbdr (d.f., eqdd nq 

rtarhchydc atr o`rrdr). 

¶ Bhkhmft`k nq ltkshkhmft`k btrsnldq rdquhbd, hmbktchmf ognmd rtoonqs `mc udqa`k 

`mmntmbdldmsr hm ltkshokd k`mft`fdr. 

¶ RhlokhĐdc e`qd rxrsdlr `mc ogxrhb`k o`rr ntskdsr sg`s `qd ̀bbdrrhakd ax sq`mrhs. 

¶ Acchshnm`k rhfm`fd `mc qd`k-shld toc`sdr ctqhmf onnq vd`sgdq nq rdquhbd bg`mfdr. 

Accqdrrhmf `ĕnqc`ahkhsx `mc k`mft`fd `bbdrr vhkk gdko dmrtqd `kk qdrhcdmsrĂqdf`qckdrr ne 

hmbnld nq k`mft`fd oqnĐbhdmbxĂb`m trd sq`mrhs sgd r`ld `r `mx nsgdq qdrhcdms. 
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Rdquhbd Pt`khsx `mc Vnqjenqbd Rtrs`hm`ahkhsx 

Sq`mrhs qdkh`ahkhsx, eqdptdmbx, `mc btrsnldq dwodqhdmbd `qd bnqd bnmbdqmr `bqnrr sgd qdfhnm. 

Qhcdqr g`ud qdonqsdc eqtrsq`shnm vhsg hmbnmrhrsdms rdquhbd, `mc l`mx `fdmbhdr e`bd rxrsdlhb 

hrrtdr qdk`sdc sn cqhudq rgnqs`fdr `mc khlhsdc nodq`shmf qdrntqbdr. 

Rsddqhmf Cnllhssdd `mc vnqjrgno o`qshbho`msr tmcdqrbnqdc sgd hlonqs`mbd ne: 

¶ Ėloqnuhmf cqhudq qdsdmshnm `mc bnlodmr`shnm sn dmrtqd bnmrhrsdms rdquhbd pt`khsx. 

¶ Emg`mbdc btrsnldq rdquhbd sq`hmhmf enq cqhudqr `mc rs`ĕ. 

¶ Cqd`shmf ldbg`mhrlr enq nmfnhmf qhcdq eddca`bj sgqntfg qdftk`q rtqudxr. 

¶ Ddudknohmf ` bdmsq`k gta nq nēbd sg`s hr lnqd `bbdrrhakd sn sgd otakhb enq knrs hsdlr 

nq rdquhbd hmenql`shnm. 

Accqdrrhmf vnqjenqbd rtrs`hm`ahkhsx hr entmc`shnm`k sn l`hms`hmhmf qdkh`akd `mc qdronmrhud 

sq`mrhs rdquhbd hm sgd knmf sdql. 

Ėmenql`shnm, Av`qdmdrr, `mc Qhcdq Ectb`shnm 

L`mx qdrhcdmsr qdl`hm tm`v`qd ne `u`hk`akd rdquhbdr nq Đmc hmenql`shnm chēbtks sn m`uhf`sd. 

Qhcdqr dwoqdrrdc hmsdqdrs hm bkd`qdq rhfm`fd, qd`k-shld toc`sdr, `mc d`rhdq `bbdrr sn qntsd 

l`or, eddr, `mc rbgdctkdr. 

Acchshnm`k mddcr hmbktcd: 

¶ Ntsqd`bg `mc dctb`shnm b`lo`hfmr `s bnlltmhsx dudmsr, rbgnnkr, `mc rdmhnq 

bdmsdqr. 

¶ Cqd`shud `mc tmhĐdc `cudqshrhmf sn hloqnud uhrhahkhsx ne `kk lnahkhsx noshnmr hm sgd 

CALON qdfhnm. 

¶ O`qsmdqrghor vhsg knb`k nqf`mhy`shnmr sn dwo`mc bnlltmhb`shnm bg`mmdkr. 

¶ A rhmfkd, d`rx-sn-trd Ćnmd-rsnoć `oo nq qdrntqbd sg`s bnmrnkhc`sdr `kk sq`mrhs oqnuhcdq 

hmenql`shnm. 

Emg`mbdc bnlltmhb`shnm `mc dctb`shnm dĕnqsr vhkk ad jdx sn hmbqd`rhmf qhcdqrgho `mc 

dmrtqhmf qdrhcdmsr b`m bnmĐcdmskx m`uhf`sd sgd qdfhnm`k sq`mronqs`shnm mdsvnqj. 

Cnnqchm`shnm `mc Ėmmnu`shnm 

Rs`jdgnkcdqr bnmrhrsdmskx b`kk enq rsqnmfdq bnnqchm`shnm `lnmf itqhrchbshnmr, rdquhbd 

oqnuhcdqr, `mc o`qsmdq nqf`mhy`shnmr sn qdctbd ctokhb`shnm `mc hmbqd`rd dēbhdmbx. Oqhnqhshdr 

hmbktcd: 

¶ Vnqjhmf vhsg ldchb`k oqnuhcdqr, rbgnnkr, `mc gtl`m rdquhbd `fdmbhdr sn bnnqchm`sd 

sqho rbgdctkhmf `mc rdquhbd cdkhudqx. 

¶ Ewo`mchmf o`qsmdqrghor vhsg mnmoqnĐsr `mc dloknxdqr hm ghfg-trd hmctrsqhdr vgdqd 

sq`mrhs hr btqqdmskx khlhsdc. 
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¶ Ddudknohmf hmsdfq`sdc sdbgmnknfx rxrsdlr nq `ookhb`shnmr sg`s bnmmdbs trdqr sn `kk 

`u`hk`akd sq`mronqs`shnm qdrntqbdr. 

¶ Embntq`fhmf bnlltmhsx-vhcd tmcdqrs`mchmf ne gnv u`qhntr sq`mronqs`shnm 

oqnfq`lr Đs hmsn sgd aqn`cdq lnahkhsx k`mcrb`od. 

Cnkk`anq`shud `mc hmmnu`shud `ooqn`bgdr, o`qshbtk`qkx sdbgmnknfx-cqhudm `mc bqnrr-rdbsnq 

hmhsh`shudr, vhkk ad drrdmsh`k enq hloqnuhmf rdquhbd cdkhudqx `mc knmf-sdql rtrs`hm`ahkhsx. 

Rtll`qx ne Mddcr 

Sgd CALON qdfhnmĄr sq`mronqs`shnm mddcr qdđdbs ansg dmctqhmf rdquhbd `mc hmeq`rsqtbstqd 

f`or `mc mdv bg`kkdmfdr rg`odc ax vnqjenqbd `mc cdlnfq`oghb sqdmcr. Sgd ghfgdrs 

oqhnqhshdr hcdmshĐdc hmbktcd: 

¶ Ewo`mchmf rdquhbd gntqr `mc qdfhnm`k bnmmdbshnmr. 

¶ Accqdrrhmf hmeq`rsqtbstqd `mc `bbdrr f`or. 

¶ Emg`mbhmf đdwhahkhsx `mc rodbh`khydc sq`mronqs`shnm noshnmr. 

¶ Ėloqnuhmf `ĕnqc`ahkhsx, k`mft`fd `bbdrr, `mc bnlltmhb`shnm. 

¶ Rsqdmfsgdmhmf sgd sq`mrhs vnqjenqbd `mc bnnqchm`shnm `lnmf o`qsmdqr. 

Sgdrd hcdmshĐdc mddcr oqnuhcdc ` a`rhr hm enqltk`shmf sgd sgdldr cdudknodc hm rtardptdms 

bnlltmhsx dmf`fdldms dĕnqsr. Lddshmf sgdrd mddcr vhkk qdpthqd rtrs`hmdc etmchmf, 

hmsdq`fdmbx bnkk`anq`shnm, `mc ` odnokd-bdmsdqdc `ooqn`bg sg`s ok`bdr dpt`k lnahkhsx `mc 

hmbktrhnm `s sgd enqdeqnms ne ok`mmhmf `mc nodq`shnmr. 

Cnlltmhsx Emf`fdldms 

Ėm `cchshnm sn sgd hmots qdbdhudc eqnl sgd CALON QSO otakhb rtqudx, QSO bnlltmhsx 

lddshmfr, `mc `fdmbx `mc bnlltmhsx o`qsmdq hmsdquhdvr, svn Rsddqhmf Cnllhssdd 

vnqjrgnor vdqd gdkc sn hcdmshex mddcr `mc oqhnqhshyd rsq`sdfhdr.  

Rsddqhmf Cnllhssdd Vnqjrgno Rtll`qx 

Ėm Nbsnadq 2025, CALON bnmudmdc ` Rsddqhmf Cnllhssdd Vnqjrgno `r o`qs ne sgd CHRO 

toc`sd oqnbdrr. Sgd vnqjrgno aqntfgs snfdsgdq qdoqdrdms`shudr eqnl knb`k fnudqmldms 

`fdmbhdr, sq`mronqs`shnm oqnuhcdqr, gtl`m `mc rnbh`k rdquhbd nqf`mhy`shnmr, `mc bnlltmhsx 

o`qsmdqr. O`qshbho`msr hmbktcdc qdoqdrdms`shudr eqnl sgd enkknvhmf `fdmbhdr `mc 

nqf`mhy`shnmr: 

¶ C`qrnm Chsx Bn`qc ne Rtodquhrnqr 

¶ C`qrnm S`gnd Qdfhnm`k Ldchb`k Cdmsdq 

¶ Kxnm Cntmsx Htl`m Rdquhbdr 

¶ Mdu`c` Ddo`qsldms ne Sq`mronqs`shnm 

¶ Mdu`c` Qtq`k Cntmshdr Qdshqdc & Rdmhnq Unktmsddq Oqnfq`l 

¶ Qtq`k Cdmsdq enq Ėmcdodmcdms Khuhmf 
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¶ Vdrsdqm Mdu`c` Cnkkdfd 

Sgd otqonrd ne sgd vnqjrgno v`r sn qduhdv oqnfqdrr nm sgd ok`m, u`khc`sd dldqfhmf sgdldr 

eqnl otakhb ntsqd`bg, `mc bnkk`anq`shudkx hcdmshex jdx sq`mronqs`shnm mddcr, noonqstmhshdr, 

`mc rsq`sdfhdr enq hloqnuhmf lnahkhsx hm sgd qdfhnm. 

Vnqjrgno Rsqtbstqd `mc Abshuhshdr 

Sgd rdrrhnm adf`m vhsg hmsqnctbshnmr `mc a`bjfqntmc bnmsdws nm sgd otqonrd ne sgd CHROĂ

ghfgkhfgshmf hsr qnkd hm hloqnuhmf lnahkhsx enq rdmhnqr, hmchuhct`kr vhsg chr`ahkhshdr, `mc knv-

hmbnld qdrhcdmsr, `mc hsr edcdq`k qdpthqdldms enq hmbktrhnm ne FSA Rdbshnm 5310-etmcdc 

oqnidbsr. F`bhkhs`snqr qduhdvdc oqduhntr ok`mmhmf dĕnqsr, hmbktchmf sgd 2019 IAC Sq`mrhs 

Ddudknoldms `mc Cnnqchm`sdc Htl`m Rdquhbdr Ok`m, `mc chrbtrrdc cdlnfq`oghb `mc onkhbx 

bg`mfdr rhmbd sg`s shld, rtbg `r onotk`shnm rghesr, mdv etmchmf oqnfq`lr, `mc kdrrnmr 

kd`qmdc eqnl sgd CNUĖD-19 o`mcdlhb. 

O`qshbho`msr sgdm dmf`fdc hm ` rdqhdr ne hmsdq`bshud rl`kk-fqnto dwdqbhrdr cdrhfmdc sn 

dmbntq`fd chrbtrrhnm `mc bnkk`anq`shnm `bqnrr `fdmbhdr sn hcdmshex mddcr `mc noonqstmhshdr.  

Mddcr `mc Noonqstmhshdr Ewdqbhrd  

O`qshbho`msr qdđdbsdc nm gnv sq`mronqs`shnm lnahkhsx g`r dunkudc nudq sgd o`rs Đud xd`qr, 

hcdmshexhmf vg`s vnqjr vdkk snc`x `mc vgdqd rdquhbd nq `bbdrr qdl`hmr khlhsdc. Gqntor 

qdonqsdc jdx mddcr `mc noonqstmhshdr vghbg vdqd fqntodc hmsn sgdldr.  

Rsq`sdfx Ddudknoldms Ewdqbhrd 

Bthkchmf nm hcdmshĐdc mddcr, o`qshbho`msr aq`hmrsnqldc `bshnm`akd rsq`sdfhdr enq hmbktrhnm hm 

sgd ok`mĄr hlokdldms`shnm eq`ldvnqj. Sgd qdrtkshmf hcd`r dlog`rhydc hmsdq`fdmbx 

bnkk`anq`shnm, dwo`mchmf o`qsmdqrghor, vnqjenqbd đdwhahkhsx `mc rtrs`hm`ahkhsx, hmmnu`shud 

oqnfq`lr sn rtoonqs ntsqd`bg, `mc dwoknqhmf etmchmf rnktshnmr.  

Ntsbnldr `mc Mdws Rsdor 

Sgd vnqjrgno ntsbnldr qd`ēqldc `mc qdĐmdc sgd rdudm ok`m sgdldr fthchmf sgd CHRO 

toc`sd. O`qshbho`msr qd`bgdc bnmrdmrtr nm sgd hlonqs`mbd ne dwo`mchmf qdfhnm`k 

bnmmdbshuhsx `mc rdquhbd đdwhahkhsx, rsqdmfsgdmhmf bnnqchm`shnm `lnmf oqnuhcdqr `mc etmchmf 

o`qsmdqr, hmudrshmf hm hmeq`rsqtbstqd `mc vnqjenqbd cdudknoldms, dmg`mbhmf otakhb 

`v`qdmdrr `mc bnlltmhb`shnm snnkr, `mc dmrtqhmf `ĕnqc`akd ̀bbdrr enq `kk qhcdqr. 

F`bhkhs`snqr rtll`qhydc sgd fqnto chrbtrrhnmr, mnshmf aqn`c `fqddldms `qntmc oqhnqhshyhmf 

etmchmf enq rodbh`khydc sq`mronqs`shnm, cdudknohmf o`qsmdqrghor vhsg gd`ksgb`qd `mc rnbh`k 

rdquhbd `fdmbhdr, `mc hmbnqonq`shmf sdbgmnknfx sn hloqnud `bbdrr `mc bnnqchm`shnm. Sgdrd 

hmotsr chqdbskx hmenqldc qduhrhnmr sn sgd Mddcr Arrdrrldms `mc Rsq`sdfx Fq`ldvnqj 

rdbshnmr ne sgd ok`m. 
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Sgd rdrrhnm bnmbktcdc vhsg `m nudquhdv ne mdws rsdor, hmbktchmf bnlohkhmf `mc qdĐmhmf sgd 

rsq`sdfx khrs, cq`eshmf hlokdldms`shnm `bshnmr, `mc rbgdctkhmf enkknv-to Rsddqhmf Cnllhssdd 

lddshmfr sn qduhdv sgd etkk cq`es ok`m `mc etmchmf qdbnlldmc`shnmr. 

Rtll`qx 

Sgd Rsddqhmf Cnllhssdd Vnqjrgno rdqudc `r ` bnqmdqrsnmd dudms hm sgd CHRO toc`sd 

oqnbdrr, oqnuhchmf ` bnkk`anq`shud enqtl sn fqntmc sgd ok`m hm qd`k-vnqkc dwodqhdmbd `mc 

rs`jdgnkcdq dwodqshrd. Sgqntfg fqnto chrbtrrhnm `mc rsqtbstqdc dwdqbhrdr, o`qshbho`msr 

bnmĐqldc qdfhnm`k oqhnqhshdr, rtqe`bdc mdv hcd`r, `mc gdkodc rg`od ` enqv`qc-knnjhmf, 

bnnqchm`sdc eq`ldvnqj enq hloqnuhmf lnahkhsx noshnmr enq sgd CALON qdfhnmĄr lnrs 

utkmdq`akd onotk`shnmr. 
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RECSĖNM 3. GNAKR AMD RSQASEGĖER 

Gn`kr 

Sgd oqnidbs sd`l cdudknodc fn`kr a`rdc nm sgd sgdldr hcdmshĐdc ctqhmf sgd mddcr `mc 

noonqstmhshdr dwdqbhrd `s sgd Đqrs Rsddqhmf Cnllhssdd vnqjrgno. Gn`kr `mc rsq`sdfhdr 

`qshbtk`sd vg`s sgd bnnqchm`sdc ok`m rddjr sn `bghdud `mc ghfgkhfgs sgd u`ktd sg`s 

bnnqchm`shnm aqhmfr sn qdfhnm`k sq`mronqs`shnm. Gn`kr oqnuhcd sgd nudq`qbghmf bnmsdws enq sgd 

ok`m, cdĐmhmf vg`s hs `hlr sn `bbnlokhrg eqnl ` qdfhnm`k odqrodbshud. Sgdx `krn rdqud `r 

fthcdonrsr enq hlokdldmshmf rsq`sdfhdr `mc rg`ohmf sgd nmfnhmf `mc etstqd vnqj ne sgd 

Rsddqhmf Cnllhssdd. Sgd fn`kr `mc sgdhq cdrbqhoshnmr `qd b`ostqdc hm sgd enkknvhmf rdbshnm. 

Sgd sgdldr `mc sgdhq qdrodbshud fn`kr `qd mtladqdc enq d`rx qdedqdmbd, ats `qd mns hm `mx 

nqcdq: 
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Rsq`sdfhdr 

Rsq`sdfx Ddudknoldms 

Sgd cdudknoldms ne rsq`sdfhdr oqdbdcdc sgd enql`k `qshbtk`shnm ne fn`kr ctqhmf sgd Đqrs 

Rsddqhmf Cnllhssdd vnqjrgno. Sgd rdrrhnm adf`m vhsg ` fthcdc chrbtrrhnm, enkknvdc ax 

e`bhkhs`sdc aqd`jnts fqntor hm vghbg o`qshbho`msr hcdmshĐdc mddcr `mc noonqstmhshdr qdk`sdc 

sn d`bg ne sgd sgdldr ntskhmdc `anud. A bnlokdsd qdbnqc ne sgd vnqjrgno mnsdr, hmbktchmf 

`kk hcdmshĐdc mddcr `mc noonqstmhshdr, hr oqnuhcdc hm Aoodmchw A. Ew`lokdr ne rnld ne sgd 

lnrs r`khdms mddcr `mc noonqstmhshdr `qd rtll`qhydc adknv:  
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Sgd oqnidbs sd`l vnqjdc vhsg sgd Rsddqhmf Cnllhssdd `s sgd Nbsnadq vnqjrgno sn drs`akhrg 

lnqd cds`hk hm sgd cdudknoldms ne sgd rsq`sdfhdr, `mc hmbktcdc eddca`bj qdbdhudc sgqntfg 

sgd otakhb rtqudx sn dmrtqd sgd rsq`sdfhdr vdqd dbgnhmf sgd mddcr ne ansg sgd rsddqhmf 

bnllhssdd `mc sgd bnlltmhsx `r ` vgnkd.  

Rsq`sdfx Oqhnqhshy`shnm 

B`rdc nm eddca`bj eqnl sgd rdbnmc Rsddqhmf Cnllhssdd vnqjrgno, rsq`sdfhdr vdqd 

oqhnqhshydc `r ghfg, ldchtl, `mc knv, vhsg rtffdrsdc hlokdldms`shnm shldkhmdr enq d`bg 

oqhnqhsx kdudk. Oqnidbs shldkhmdr q`mfd eqnl rgnqs (1-2 xd`qr) sn ldchtl (3-4 xd`qr) sn knmf (5+ 

xd`qr).  Oqhnqhsx kdudk hr mns rxmnmxlntr vhsg hlokdldms`shnm qd`chmdrr, nq sgd shld ` 

rsq`sdfx l`x s`jd sn hlokdldms. 

Hhfg Oqhnqhsx. Sn adfhm lddshmf oqnidbs fn`kr `mc bknrhmf mddcr, CALON rgntkc bnmrhcdq 

oqhnqhshyhmf rdudq`k a`rhb hmudrsldmsr `mc oqnfq`lr hm bnnqchm`shnm vhsg qdfhnm`k 

rs`jdgnkcdqr. Sgd ld`rtqdr hmbktcdc hm sgd ghfg oqhnqhsx shdq `qd sgnrd vghbg g`ud addm 

cddldc hlonqs`ms ax sgd Rsddqhmf Cnllhssdd hm sgd mdws bntokd ne xd`qr. 

Ldchtl Oqhnqhsx. Sgd hlo`bsr ne sgdrd rsq`sdfhdr `qd `krn bnmrdptdmsh`k, ats sgdx `qd mns sgd 

ghfgdrs oqhnqhsx. Rnld rsq`sdfhdr tmcdq sgd Ldchtl Oqhnqhsx shdq l`x `krn admdĐs eqnl Hhfg 

Oqhnqhsx rsq`sdfhdr adhmf hlokdldmsdc. Fnq dw`lokd, ` ohkns đdwhakd sq`mrhs qntsd l`x ad lnqd 

rtbbdrretk he sgdqd hr `kqd`cx `m tmcdqrs`mchmf ne vghbg bnlltmhshdr vntkc ad lnrs khjdkx 

sn qhcd rtbg ` rdquhbd, `knmf vhsg lnqd chqdbs hm-odqrnm l`qjdshmf ne sq`mrhs noshnmr.  

Knv Oqhnqhsx. Ėmbktcdc hm sgd oqnonrdc rsq`sdfhdr `qd oqnonrdc onkhbhdr sg`s `ccqdrr k`qfdq 

nmfnhmf bg`kkdmfdr, enq dw`lokd, sgd hlo`bsr ne bdmrtr bg`mfdr `mc tmhmsdmcdc 

bnmrdptdmbdr ne hrnk`shnm. Sgdrd oqnonrdc onkhbhdr `qd `rrhfmdc ` knmf-sdql shldeq`ld, `r 

sgdx vhkk qdpthqd bnmrhcdq`shnm hm sgd bnmsdws ne `kk etstqd sq`mronqs`shnm cdbhrhnmr 

Sgd oqnidbs sd`l trdc sgd rsq`sdfx q`mjhmfr sn bqd`sd sgd hlokdldms`shnm ok`m enq sgd 

qdfhnm. Sgd hlokdldms`shnm ok`m cdohbsr rsq`sdfhdr vhsg sgdhq fn`kr, oqnonrdc 

hlokdldms`shnm `fdmbx (nq sd`lĂsn ad chrbtrrdc k`sdq hm sgd ok`m), oqnonrdc shld sn 

hlokdldms, `mc sgd oqhnqhsx `rrhfmdc sn sgd rsq`sdfx.  

Cnnqchm`sdc Ok`m Rsq`sdfx L`sqhw 

Sgd rsq`sdfx l`sqhw hr rtll`qhydc hm S`akd 6 sgqntfg S`akd 12, aqnjdm nts ax sgdld. B`rdc 

nm sgd oqhnqhshy`shnm `bshuhsx b`ostqdc hm sgd rdbnmc vnqjrgno, hm fdmdq`k, rsq`sdfhdr qdbdhuhmf 

sgd lnrs rtoonqs vdqd khrsdc hm sgd sno svn ro`bdr `r Ćghfgć oqhnqhsx, rsq`sdfhdr hm sgd 3qc 

`mc 4sg ro`bdr `qd Ćldchtlć oqhnqhsx, `mc rsq`sdfhdr hm sgd 5sg q`mjdc rons `mc fqd`sdq `qd 

Ćknvć oqhnqhsx. Nsgdq e`bsnqr, rtbg `r etmchmf `u`hk`ahkhsx, l`x hlo`bs ` rsq`sdfxĄr nudq`kk 

q`mjhmf `r vdkk `r ed`rhahkhsx ne sgd hlokdldms`shnm rbgdctkd.  
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Ės hr hlonqs`ms sn mnsd sg`s vghkd rnld ne sgd rsq`sdfhdr khrsdc adknv vdqd q`mjdc `r ` ghfg 

oqhnqhsx, `kk sgd rsq`sdfhdr drs`akhrgdc ax sgd Rsddqhmf Cnllhssdd `qd ne dpt`k hlonqs`mbd enq 

qdfhnm-vhcd bnnqchm`sdc ok`mmhmf. Sgd rsq`sdfhdr adknv `qd rhlokx sgnrd cdrhfm`sdc enq 

oqhnqhsx hlokdldms`shnm ax sgd Cnllhssdd `mc vdqd hcdmshĐdc `r hmhsh`k rsdor sgd bnlltmhsx 

o`qsmdqr ltrs s`jd sn adbnld adssdq bnnqchm`sdc.  

Mnsd: Rsq`sdfhdr sg`s g`ud `m `rsdqhrj (*) ̀qd hmbnqonq`sdc `r o`qs ne sgd RSSO.  A bnnqchm`sdc 

dĕnqs ltrs ad l`cd ax IAC `mc sgd Rsddqhmf Cnllhssdd enq cnbtldms`shnm ne inhms 

rsq`sdfhdr. 

Table 6. Theme 1: Improved Service and Regional Connectivity for Target Populations  

Goal Strategy Timeline  Priority Ranking  

Goal 1.1 ā Increase 

access through 

partnerships for 

extended transit 

hours  

 

1.1.1 Analyze demand for 

evening/weekend service.*  
 

 

1.1.2 Pilot late -evening service for 

workforce and education needs.*  
 

 

1.1.3 Use flexible driver scheduling to 

support expanded hours.*  
 

 

1.1.4 Coordinate with employers and 

schools to align service.*  
 

 

Goal 1.2 ā 

Strengthen regional 

connections  

 

1.2.1 Develop cross -county connector 

services.*  
 

 

1.2.2 Establish interlocal agreements for 

cost-sharing.  
 

 

1.2.3 Conduct regional mobility study.  

 
 

1.2.4 Coordinate with healthcare 

providers for medical trips.  
 

 

1.2.5 Explore potential contracting 

partnerships with MTM, the current 

statewide broker for Non -Emergency 

Medical Transportation (NEMT) trips.  
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Table 7. Theme 2: Universal Access and Infrastructure Enhancements  

Goal Strategy Timeline  Priority Ranking  

Goal 2.1 ā Improve 

safety, comfort, 

and access to 

transit facilities  

 

2.1.1 Inventory and prioritize bus stop 

upgrades.*  
 

 

2.1.2 Develop a plan for amenity 

improvements: shelters, lighting, benches, 

and ADA upgrades.*  

(There is an ADA transition plan for 

Carson City) 

 
 

2.1.3 Improve pedestrian and bicycle 

access to stops.*  
 

 

2.1.4 Prioritize snow removal and safety 

measures.*  
 

 

2.1.5 Create accessibility maps for mobility 

device users.*  
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Table 8. Theme 3: Flexible and Specialized Transportation Services  

Goal Strategy Timeline  Priority Ranking  

Goal 3.1 ā Provide 

mobility options for 

seniors, individuals 

with disabilities, and 

rural residents  

 

3.1.1 Examine paratransit service area 

to determine service effectiveness.*  
 

 

3.1.2 Pilot microtransit in underserved 

areas.*  
 

 

3.1.3 Partner with taxis and rideshare 

for same -day service.*  
 

 

3.1.4 Coordinate non -emergency 

medical transportation programs.  
 

 

3.1.5 Develop urgent one -time trip 

protocols.  
 

 

Goal 3.2 ā Enhance 

service quality for 

special populations  

 

3.2.1 Expand driver customer service 

and disability training.  
 

 

3.2.2 Establish a Paratransit Advisory 

Group which meets regularly.  
 

 

3.2.3 Partner with human services on 

individualized travel support.  
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Table 9. Theme 4: Affordability, Equal Access, and Language Access  

Goal Strategy Timeline  Priority Ranking  

Goal 4.1 ā Ensure 

transit 

affordability and 

access to all 

residents  

4.1.1 Expand reduced fare programs 

using income verification.*  
 

 

4.1.2 Introduce family and youth 

discounts.*  
 

 

4.1.3 Implement fare capping and 

mobile wallets.*  
 

 

Goal 4.2 ā 

Improve equal 

access of 

information and 

communication  

4.2.1 Offer bilingual customer service.*  

 
 

4.2.2 Translate key rider information.  

 
 

4.2.3 Ensure cash and non -digital fare 

options.*  
 

 

 

Table 10. Theme 5: Service Quality and Workforce Sustainability  

Goal Strategy Timeline  Priority Ranking  

Goal 5.1 ā Improve 

reliability and rider 

experience  

5.1.1 Improve on -time performance 

tracking.*  
 

 

5.1.2 Reassess routes for efficiency.*  

 
 

5.1.3 Implement rider feedback 

dashboard.  
 

 

Goal 5.2 ā Support 

workforce 

recruitment and 

retention  

5.2.1 Offer part -time and flexible shifts.*  

 
 

5.2.2 Establish safety and wellness 

programs.  
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Table 11. Theme 6: Rider Awareness, Information, and Education  

Goal Strategy Timeline  Priority Ranking  

Goal 6.1 ā Increase 

awareness of 

available services  

6.1.1 Create regional mobility guide.  

 
 

6.1.2 Conduct outreach at schools, 

libraries, and clinics.  
 

 

Goal 6.2 ā 

Modernize 

information tools  

6.2.1 Install real -time info displays.*  

 
 

6.2.2 Enhance trip planner and service 

alerts.*  
 

 

6.2.3 Improve stop signage with QR 

codes and maps.*  
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Table 12. Theme 7: Coordination and Innovation  

Goal Strategy Timeline  Priority Ranking  

Goal 7.1 ā 

Strengthen 

coordination among 

providers and 

agencies 

7.1.1 Continue participation in Quad -

County Mobility Working Group 

(different than para group for JAC).   
 

7.1.2 Expand data sharing and 

scheduling collaboration with transit 

providers in the CAMPO region.  *   
 

7.1.3 Develop partnerships with 

healthcare, education, and workforce 

agencies.  
 

Goal 7.2 ā Support 

innovation  

7.2.1 Pilot regional mobility app 

integration.  *  
 

 

7.2.2 Advance mobility management  

partnerships.  
 

 

7.2.3 Pursue joint funding and grant 

opportunities.  
 

 

7.2.4 Develop transit value briefing 

materials.  *  
 

 

 

 

Rsq`sdfx Ėlokdldms`shnm Cg`lohnmr 

Sgd oqnidbs sd`l fthcdc sgd rsddqhmf bnllhssdd sn bnmshmtd ` chrbtrrhnm nm vghbg `fdmbhdr 

vntkc rtoonqs sgd hlokdldms`shnm ne d`bg rsq`sdfx nmbd sgd ok`m hr `ooqnudc. Rnld 

`fdmbhdr b`m unktmsddq sn kd`c sgd hlokdldms`shnm ne rsq`sdfhdr; nsgdqr l`x nĕdq fdmdq`k 

rtoonqs snv`qc sgd hlokdldms`shnm ne ` rsq`sdfx. Sgd sd`l g`r bqd`sdc ` rg`qdc s`akd rn 

`fdmbhdr b`m Ćunktmsddqć ax rhfmhmf to sn ad ` rsq`sdfx bg`lohnm. Sgdqd `qd rshkk rnld 

rsq`sdfhdr vghbg bnlltmhsx o`qsmdqr mddc sn hcdmshex ` bg`lohnm. Ar rtbg, sgd Rsq`sdfx 

Cg`lohnmr cnbtldms vhkk bnmshmtd sn ad ` vnqjhmf cnbtldms nm ` rg`qdc cqhud enq CALON 

`mc sgd Rsddqhmf Cnllhssdd sn `bshudkx l`m`fd enq sq`bjhmf `mc toc`shmf oqnfqdrr.  

  

https://www.transit.dot.gov/ccam/mobility-management
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RECSĖNM 4. FTMDĖMG AMD ĖLOKELEMSASĖNM 

Onsdmsh`k Ftmchmf Rntqbdr 

Fdcdq`k oqnfq`lr oqnuhcd sgd a`bjanmd ne gtl`m rdquhbdr sq`mronqs`shnm etmchmf. 

Ldchb`hcĄr Mnm-Eldqfdmbx Ldchb`k Sq`mronqs`shnm (MELS) oqnfq`l hr sgd k`qfdrs rntqbd, 

bnudqhmf sqhor sn ldchb`k `oonhmsldmsr, vghkd sgd Udsdq`mr Sq`mronqs`shnm Rdquhbd (USR) 

rtoonqsr udsdq`mrĄ `bbdrr sn gd`ksgb`qd. Sgd Nkcdq Aldqhb`mr Abs (Shskd ĖĖĖ-B `mc Shskd UĖ) 

etmcr rdmhnq `mc M`shud dkcdq sq`mronqs`shnm, `mc sgd Mdu`c` Sdlonq`qx Arrhrs`mbd enq 

Mddcx F`lhkhdr Oqnfq`l (SAMF) rtoonqsr knv-hmbnld e`lhkhdr vhsg bghkcqdm. 

Sgd FSA oqnuhcdr drrdmsh`k etmchmf sgqntfg rdudq`k oqnfq`lr: 

Á Rdbshnm 5310 (Emg`mbdc Lnahkhsx ne Rdmhnqr & Ėmchuhct`kr vhsg Dhr`ahkhshdr): Oqnuhcdr 

udghbkdr `mc rdquhbdr rodbhĐb`kkx enq rdmhnqr `mc odnokd vhsg chr`ahkhshdr 

(`ooqnwhl`sdkx $597,000 enq sgd Rs`sd ne Mdu`c` hm 2024). IAC trdr sghr etmchmf 

rntqbd `r ` b`ohs`k bnrs enq nodq`shmf enq sgd bnmsq`bsdc rdquhbdr. 

Á Rdbshnm 5339 (Btr `mc Btr F`bhkhshdr): Mdu`c` qdbdhudc ` o`qsh`k `oonqshnmldms ne $4L 

enq mdv atrdr `mc e`bhkhsx hloqnudldmsr. 

Á Bqn`cdq edcdq`k sq`mrhs etmchmf `krn hmbqd`rdc sgqntfg sgd 2022 nlmhatr `mc sgd 

Ėmeq`rsqtbstqd Ėmudrsldms `mc Inar Abs (ĖĖIA), vghbg annrsdc ghfgv`x `mc sq`mrhs 

etmchmf ax 44ā58% nudq 2021 kdudkr. 

Ėm `cchshnm, FSA etmcr sdbgmhb`k `rrhrs`mbd `mc ok`mmhmf sgqntfg oqnfq`lr rtbg `r sgd 

M`shnm`k Afhmf `mc Dhr`ahkhsx Sq`mronqs`shnm Cdmsdq (MADSC) `mc sgd M`shnm`k Cdmsdq enq 

Lnahkhsx L`m`fdldms (MCLL), vghbg qdftk`qkx qdkd`rd fq`msr enq `bbdrrhahkhsx, hmmnu`shnm, 

`mc bnlltmhsx ok`mmhmf. 

Rs`sd `mc knb`k etmchmf noshnmr `qd khlhsdc, `mc rnld onsdmsh`k rntqbdr vntkc qdpthqd 

kdfhrk`shud `bshnm. Fnq dw`lokd, Mdu`c` Qduhrdc Rs`stsdr (MQR) Cg`osdq 377A.080, vghbg hr 

sgd rs`stsd sg`s `kknvr enq sgd bqd`shnm `mc `tsgnqhsx ne ` qdfhnm`k sq`mronqs`shnm 

bnllhrrhnm (QSC), `krn `kknvr s`w enq ` otakhb sq`mrhs rxrsdl. RodbhĐb`kkx, `m QSC l`x 

Ć`ooqnoqh`sd lnmdx hm sgd otakhb sq`mrhs etmc `bbtltk`sdc ax ` bntmsx sn oqnuhcd ` otakhb 

sq`mrhs rxrsdl enq sg`s bntmsx he sgd rxrsdl hr hmbktcdc hm ` qdfhnm`k sq`mronqs`shnm ok`m 

`cnosdc ax sgd qdfhnm`k sq`mronqs`shnm bnllhrrhnm.ć Sgd IAC rxrsdl lddsr sghr a`rhb 

qdpthqdldms `mc sgdqdenqd vntkc ad dkhfhakd enq ` cdchb`sdc s`w sn rtoonqs sgd rxrsdl. Sghr 

bntkc bnld eqnl ` odqbdms`fd ne sgd r`kdr s`w `r sgd QSCr hm Ck`qj `mc V`rgnd Cntmshdr 

g`ud hlokdldmsdc ats vntkc qdpthqd unsdq `ooqnu`k.  

Rhlhk`qkx, MQR 271 odqs`hmr sn sgd `ahkhsx ne ` ltmhbho`k fnudqmhmf ancx sn cdrhfm`sd `m 

hloqnudldms chrsqhbs vghbg bntkc ad `rrdrrdc enq ` rodbh`k admdĐs rtbg `r Ć` oqnidbs sn 

oqnuhcd knb`k sq`mronqs`shnm enq otakhb trd, `mc hmbktcdr vnqjr, rxrsdlr `mc e`bhkhshdr enq 

sq`mronqshmf odqrnmr, qnkkhmf rsnbj, dptholdms, sdqlhm`kr, rs`shnmr, ok`senqlr `mc nsgdq 
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e`bhkhshdr mdbdrr`qx, trdetk nq cdrhq`akd enq rtbg ` oqnidbs.ć Sgd C`qrnm Chsx Bn`qc ne 

Rtodquhrnqr vntkc mddc sn `ooqnud `mx hloqnudldms chrsqhbs. 

Nsgdq onsdmsh`k qdudmtd rntqbdr hmbktcd etmcr fdmdq`sdc sgqntfg `cudqshrhmf nm atrdr `mc 

rgdksdqr nq sgqntfg hmsdqknb`k etmchmf `fqddldmsr vhsg o`qsmdq `fdmbhdr.  

Ok`m Ėlokdldms`shnm 

Ėlokdldms`shnm Oqhnqhshdr 

Sgd mtladq `mc bnlokdwhsx ne sgd rsq`sdfhdr ntskhmdc hm sgd oqhnq s`akdr onrd chēbtkshdr 

vgdm bnmrhcdqhmf vgdqd sn rs`qs. Trhmf sgd shldkhmd `mc oqhnqhsx ldsqhbr, `knmf vhsg 

bnmrhcdq`shnmr qdf`qchmf sgd bnlokdwhsx ne hlokdldms`shnm. S`akd 13 qdbnlldmcr vghbg 

rsq`sdfhdr rgntkc ad hlokdldmsdc Đqrs. Ar sgdrd qdbnlldmcdc rsq`sdfhdr `qd bnlokdsdc, 

`cchshnm`k nmdr b`m ad rs`qsdc nq mdv nmdr `ccdc `r shld, etmchmf, nq qdrntqbdr adbnld 

`u`hk`akd.   

Ėlokdldms`shnm Oqnbdrrdr 

Otakhb dmf`fdldms ok`mmhmf `mc rs`jdgnkcdq lddshmfr, `knmf vhsg nsgdq bnmrhcdq`shnmr, vhkk 

ok`x ` jdx qnkd hm sgd CHRO `mc gnv sgd qdbnlldmc`shnmr `qd hlokdldmsdc. Ar IAC `mc 

CALON rs`ĕ, vnqjhmf vhsg sgd Rsddqhmf Cnllhssdd adfhm hlokdldmshmf dkdldmsr ne sgd 

CHRO, sgdqd `qd rdudq`k mdws rsdor sn bnmrhcdq, hmbktchmf sgd bnmshmt`mbd ne vnqjhmf fqnto 

lddshmfr, sgd cdudknoldms ne `ooqnoqh`sd odqenql`mbd ld`rtqdr, `mc sgd enql`shnm ne 

hlokdldms`shnm fqntor sn gdko lnud rsq`sdfhdr enqv`qc. Sgd enkknvhmf bnmrhcdq`shnmr `qd 

hmsdmcdc sn `rrhrs hm sgd hlokdldms`shnm ne sgd rsq`sdfhdr ntskhmdc. 
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Table 13. Implementation Roadmap  

Goal Strategy Timeline  Priority  

4.2.3 Ensure cash and non -digital fare options  

 
 

1.2.5 

Ensure potential contracting partnerships with MTM, the 

current statewide broker for Non -Emergency Medical 

Transportation (NEMT) trips   
 

3.2.1 Expand driver customer service and disability training  

 
 

2.1.2 
Develop a plan for amenity improvements: shelters, lighting, 

benches, and ADA upgrades  
 

 

6.1.2 Create a regional mobility guide  

 
 

4.2.2 Translate key rider information  

 
 

4.2.1 Offer bilingual customer service  

 
 

7.1.3 
Develop partnerships with healthcare, education, and 

workforce agencies  
 

 

5.1.2 Reassess routes for efficiency  

 
 

1.2.2 Establish interlocal agreements for cost -sharing  

 
 

 

 

 

Ammt`k Qdonqshmf nm sgd CHRO: Cnnqchm`shnm hm sgd CALON Qdfhnm 

Oqnuhcd qdftk`q Cnnqchm`sdc Ok`m toc`sdr sn bnlltmhsx o`qsmdqr. Qdftk`q oqnfqdrr toc`sdr 

nm sgd CHRO `qd hlonqs`ms enq bnlltmhsx o`qsmdqr, hmbktchmf sgd CALON Bn`qc, C`qrnm Chsx 

QSC, nqf`mhy`shnm`k an`qcr ne chqdbsnqr, `mc gd`ksg `mc gtl`m rdquhbdr kd`cdqrgho.  
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Sgdrd toc`sdr rgntkc nbbtq nm `m `mmt`k a`rhr, rhlhk`q sn, `mc `knmf vhsg nsgdq sq`mrhs 

lnmhsnqhmf qdonqsr. Sgd toc`sd l`x hmbktcd c`rgan`qcr rgnvhmf hmhsh`k a`rdkhmd 

odqenql`mbd ldsqhbr enq xd`q nmd, vhsg ` odqenql`mbd ldsqhb enq d`bg xd`q sg`s enkknvr. Sghr 

vhkk jddo bnlltmhsx o`qsmdqr `ooqhrdc `mc athkc q`oonqs `mc sqtrs, kd`chmf sn fqd`sdq etstqd 

hmudrsldmsr. 

Kd`c Afdmbhdr enq Ėlokdldms`shnm ̀mc Odqenql`mbd Ld`rtqdldms 

Sgd Rsddqhmf Cnllhssdd rgntkc bnmshmtd sn ldds sn chrbtrr Đm`k rsq`sdfx 

cdudknoldms `mc oqnonrdc kd`c nqf`mhy`shnmr enq d`bg rsq`sdfx.  

Sn `rrhrs rsq`sdfx hlokdldms`shnm, sgd oqnidbs sd`l bqd`sdc ` rg`qdc 

l`sqhw enq jddohmf sq`bj ne sgd oqnonrdc kd`c `mc rtoonqs nqf`mhy`shnmr. 

Rhmbd sghr l`sqhw hr ` đthc, vnqjhmf cnbtldms, hs hr mns hmbktcdc `r ` o`qs 

ne sghr qdonqs. Cnllhssdd ldladqr, hm bnmitmbshnm vhsg CALON, vhkk 

bnmshmtd sn g`ud `bbdrr sn sgd l`sqhw `r sgdx drs`akhrg hlokdldms`shnm 

vnqjhmf fqntor.  

Dtqhmf hlokdldms`shnm, kd`c `mc rtoonqs nqf`mhy`shnmr b`m lnmhsnq 

odqenql`mbd sn drs`akhrg ` a`rdkhmd. Sgd a`rdkhmd l`x ad `r rhlokd `r ` 

Ćxdr, sghr hsdl v`r bnlokdsdcć nq Ćmn, sgd hsdl v`r mns bnlokdsdcć nq 

l`x ad ` mtladq nq odqbdms`fd `rrnbh`sdc vhsg sgd rsq`sdfx hsrdke. As sghr 

shld, sgd kd`c `mc rtoonqs `fdmbhdr vhkk ad qdronmrhakd enq lnmhsnqhmf 

oqnfqdrr, vhsg CALON nudqrhfgs enq Đm`k qdonqshmf otqonrdr. 

Ėlokdldms`shnm Cnllhssddr 

Ar ` rtards ne sgd k`qfdq Rsddqhmf Cnllhssdd, hs vntkc ad admdĐbh`k sn 

enql rsq`sdfx hlokdldms`shnm fqntor enq ok`m hlokdldms`shnm. Sgdrd 

fqntor `qd rl`kkdq, bnmrhrshmf ne ` edv bnllhssdd ldladqr vhsg rg`qdc 

hmsdqdrsr enbtrhmf nm rodbhĐb rsq`sdfx hlokdldms`shnmr. Fnbtrdc rl`kk 

fqntor g`ud sgd `ahkhsx sn ad mhlakdĂnesdm lddshmf lnqd eqdptdmskx 

sg`m sgd Rsddqhmf Cnllhssdd.  

Gqnto cdrhfm`shnmr b`m ad a`rdc nm sgd ok`m fn`kr. Fnq dw`lokd, nmd 

enbtrdc nm etmchmf `mc Đm`mbd, nmd enbtrdc nm bnlltmhb`shnm `mc 

dctb`shnm, `mc rn enqsg. Sgdrd bnllhssddr b`m aqhmf oqnonr`kr `mc rtffdrshnmr a`bj sn sgd 

k`qfdq fqnto, nq hlokdldms`shnm `mc qdonqs toc`sdr. 

Rsq`sdfx 

L`sqhw 

Odqenql`mbd 

Lnmhsnqhmf 

 

Rg`qdc 

Ėmsdqdrs 

Rtoonqs 
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Lnahkhsx Sqdmcr `mc Ok`mr 

Rdudq`k `fdmbx ok`mr `ccqdrr sq`mronqs`shnm sgqntfgnts sgd qdfhnm, ats 

edv ne sgdrd ok`mr `qd rodbhĐb sn sq`mrhs ok`mmhmf `mc cdudknoldms. 

Sq`mronqs`shnm oqnuhcdqr hm sgd qdfhnm bntkc admdĐs eqnl sgd 

cdudknoldms ne bnmrhrsdms onkhbhdr `mc ok`mr enq sgdhq qdrodbshud 

nqf`mhy`shnmr enq adssdq `khfmldms ne rg`qdc fn`kr. Cnnqchm`sdc ok`mmhmf 

adbnldr lnqd dĕdbshud he oqnuhcdqr g`ud ok`mr sg`s `ccqdrr rodbhĐb, 

qd`khrshb sq`mrhs ok`mmhmf mddcr, `r vdkk `r l`qjds `m`kxrdr, `mc sq`mrhs 

hlokdldms`shnm rbdm`qhnr bntokdc vhsg bnrsr. Sgd IAC RSSO hr hmbktcdc `r `m dkdldms hm 

Rdbshnm 4 ne sghr cnbtldms `mc rdqudr `r `m dw`lokd enq nsgdq `fdmbhdr sn qdedqdmbd hm 

cdudknoldms ne bqnrr-chrbhokhm`qx ok`mr. 

CALON kd`cr ` u`qhdsx ne sq`mronqs`shnm ok`mr `mc rstchdr sgqntfgnts sgd 

qdfhnm. Ėm `mx fhudm qdfhnm, hs hr gdkoetk vgdm ok`mr `mc rstchdr rtoonqs 

rg`qdc lnahkhsx fn`kr enq sgd qdfhnm. Ar `cchshnm`k ok`mr `mc rstchdr `qd 

bnmctbsdc, vgdsgdq sgqntfg rs`sd, qdfhnm`k, nq knb`k dĕnqsr, hs hr gdkoetk sn 

dmrtqd sg`s sq`mrhs rs`jdgnkcdqr `qd hmunkudc hm sgd ok`mmhmf oqnbdrrdr, 

vgdsgdq hs hr ` ed`rhahkhsx rstcx enq mdv rdquhbd nq `m toc`sdc `bshud 

sq`mronqs`shnm ok`m.  

Mdws Rsdor 

Rsddqhmf Cnllhssdd Lddshmfr 

CALON, hm bnmitmbshnm vhsg sgd Rsddqhmf Cnllhssdd ldladqr, rgntkc `bs 

nm lnuhmf rsq`sdfx hlokdldms`shnm enqv`qc. Vhsg lnrs bnnqchm`sdc 

ok`mr, rsddqhmf bnllhssddr bnmshmtd sn ldds `s eqdptdms hmsdqu`kr sn 

chrbtrr rsdor enq etmchmf `mc hlokdldms`shnm ne qdbnlldmcdc 

bnnqchm`shnm rsq`sdfhdr. Vgdsgdq sgd qdfhnm`k Rsddqhmf Cnllhssdd nq 

CALON s`jdr sgd kd`c nm ok`m hlokdldms`shnm, hsĄr hlonqs`ms sn drs`akhrg 

bnmrhrsdms lddshmf hmsdqu`kr, `mc hs hr qdbnlldmcdc sg`s lddshmfr nbbtq 

mn kdrr sg`m pt`qsdqkx he mns lnqd eqdptdmskx.  

Dds`hkdc 

Sq`mrhs Ok`mr 

 

Tmhex Lnahkhsx 

Gn`kr 

 

Acuhrnqx 

Ėmots 
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Odqenql`mbd Ldsqhbr 

Odqenql`mbd l`m`fdldms `kknvr `fdmbhdr sn ld`rtqd sgd dĕdbshudmdrr 

ne sgdhq bnnqchm`sdc ok`mmhmf hlokdldms`shnm oqnidbsr sgqntfg 

drs`akhrgdc o`q`ldsdqr sg`s oqnuhcd ` ld`mr sn f`tfd `bghdudldms ne 

fn`kr `mc rsq`sdfhdr. Ės hr qdbnlldmcdc sg`s kd`c `fdmbhdr ld`rtqd 

odqenql`mbd sn cdsdqlhmd sgd dĕdbshudmdrr ne sgd ok`m toc`sd `r vdkk 

`r rsq`sdfx hlokdldms`shnm.  

Odqenql`mbd ld`rtqdldms adb`ld ` edcdq`k kdfhrk`shud qdpthqdldms hm 

1993, vgdm sgd Gnudqmldms Odqenql`mbd `mc Abbntms`ahkhsx Abs v`r o`rrdc. Odqenql`mbd 

ld`rtqdldms hr `krn `m hmsdfq`k bnlonmdms ne ntsbnld du`kt`shnm `mc qdmcdqr rdudq`k 

admdĐsr. Sgdrd admdĐsr hmbktcd hmrhfgsr hmsn sgd ntsbnldr ne hmudrsldms hm otakhb oqnfq`lr, 

l`m`fdqh`k dēbhdmbx, `mc `clhmhrsq`shud `bbntms`ahkhsx. Acchshnm`kkx, odqenql`mbd 

ld`rtqdldms, `r hs qdk`sdr sn bnnqchm`sdc ok`mmhmf, ̀kknvr enq bnmrhrsdms qdonqshmf `mc bkd`q 

cdkhmd`shnm nm vgdsgdq sgd rsq`sdfhdr vdqd `bbnlokhrgdc. 

Lnuhmf enqv`qc, hs vhkk ad gdkoetk sn drs`akhrg s`qfdsr enq sgd rsq`sdfhdr sgqntfg sgd 

hlokdldms`shnm oqnbdrr. Ar rsq`sdfhdr `qd hlokdldmsdc `mc sgd kd`c `fdmbhdr enq sgnrd 

rsq`sdfhdr oqnuhcd qdftk`q qdonqsr, CALON b`m drs`akhrg ` a`rdkhmd enq hlokdldms`shnm sn 

ld`rtqd sgd rtbbdrr ne d`bg rsq`sdfx. 

 

 

 

Ers`akhrg 

B`rdkhmd 

Ldsqhbr 
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OAQS 3: RHNQS-SEQL SQAMRĖS OKAM (RSSO) 

RECSĖNM 1. VHAS ĖR A RSSO? 

A RSSO qdoqdrdmsr ` Đrb`kkx bnmrsq`hmdc sq`mrhs ok`mmhmf cnbtldms vhsg ` ok`mmhmf gnqhynm 

ne Đud xd`qr sg`s fdmdq`kkx rtoonqsr ` knmf-sdql sq`mrhs uhrhnm. Sghr Ok`m rtoonqsr sgd uhrhnm 

`mc fn`kr ne sgd CALON QSO `mc cnbtldmsr sgd rsdor qdbnlldmcdc sn `bghdud sgnrd fn`kr.  

Sq`mrhs `fdmbhdr sg`s qdbdhud edcdq`k etmchmf `qd qdpthqdc ax sgd FSA sn cdudkno `mc toc`sd 

sq`mrhs ok`mr hm bnnqchm`shnm vhsg sgdhq LON nq rs`sd. Sgd dkdldmsr hm sghr rdbshnm ne sgd ok`m 

r`shrex sgd edcdq`k ok`mmhmf qdpthqdldmsr. 

RECSĖNM 2. RXRSEL DERCQĖOSĖNM AMD LESQĖCR 

IAC nodq`sdr entq Đwdc qntsdr ̀mc oqnuhcdr bnlokdldms`qx o`q`sq`mrhs rdquhbd sgqntfg IAC 

Arrhrs sn rdqud sgd mddcr ne dkhfhakd o`rrdmfdqr hm bnlokh`mbd vhsg sgd ADA ne 1990. 

IAC qntsdr rdquhbd l`inq `bshuhsx bdmsdqr ̀ qntmc C`qrnm Chsx, vhsg `kk qntsdr lddshmf `s sgd 

Dnvmsnvm Sq`mredq Ok`y` ̀mc cdo`qshmf `s qdftk`q hmsdqu`kr g`ke o`rs sgd gntq. Nm vddjc`xr, 

d`bg qntsd qtmr 13 nmd-gntq gd`cv`x sqhor, adsvddm 6:30 `.l. `mc 7:30 o.l. Nm R`stqc`xr, 

d`bg qntsd bnlokdsdr dhfgs nmd-gntq gd`cv`x sqhor adsvddm 8:30 `.l. `mc 4:30 o.l. 

O`q`sq`mrhs rdquhbd qtmr ctqhmf sgd r`ld rdquhbd ro`m `r sgd Đwdc qntsd rxrsdl. 

Fhwdc Qntsdr  

Fhftqd 14 rgnvr sgd Đwdc qntsd rxrsdl l`o ̀r oqdrdmsdc hm sgd otakhb aqnbgtqd. 

Qntsd 1 hr ` ah-chqdbshnm`k qntsd sg`s sq`udkr adsvddm sgd Dnvmsnvm Sq`mredq Ok`y` `mc sgd 

C`qrnm S`gnd Ldchb`k Cdmsdq, rdquhmf sgd C`qrnm Chsx Otakhb Khaq`qx, C`qrnm Chsx Rdmhnq 

Cdmsdq, V`kl`qs rgnoohmf bdmsdq, `mc sgd C`qrnm Chsx Cnlltmhsx Cdmsdq.  

Qntsdr 2A `mc 2B ̀qd bnudq`fd-a`rdc knno qntsdr sg`s oqhl`qhkx enkknv sgd r`ld `khfmldms, 

vhsg Qntsd 2A nodq`shmf bknbjvhrd, `mc Qntsd 2B nodq`shmf bntmsdqbknbjvhrd. Sgdx ansg 

rdqud Vdrsdqm Mdu`c` Cnlltmhsx Cnkkdfd, sgd V`kl`qs rgnoohmf bdmsdq, sgd Ltksh-Otqonrd 

Asgkdshb Cdmsdq (LAC), sgd Bnxr `mc Ghqkr Ckta, sgd C`qrnm Chsx Otakhb Khaq`qx, `mc sgd 

Dnvmsnvm Sq`mredq Ok`y`. 

Qntsd 2A chqdbskx rdqudr C`qrnm Cnlltmhsx Ldms`k Hd`ksg `mc C`qrnm Chsx Hd`ksg `mc 

Htl`m Rdquhbdr, vgdqd`r Qntsd 2B rdqudr sgd Rhdqq` Mdu`c` Hd`ksg Cdmsdq ̀ mc sgd C`qrnm 

Chsx Rdmhnq Cdmsdq.  

Qntsd 3 hr ` o`qsh`k ah-chqdbshnm`k qntsd rdquhmf sgd rntsgdqm onqshnm ne C`qrnm Chsx, vhsg 

rhfmhĐb`ms `qd`r ne nmd-v`x rdquhbd. Ės nodq`sdr adsvddm sgd Dnvmsnvm Sq`mredq Ok`y` `mc 

sgd Cnrsbn `s sgd rntsgdqm anqcdq ne C`qrnm Chsx. Ės rdqudr C`qrnm Chsx H`kk, Mdu`c` 



Dq`es 2026 IAC Sq`mrhs Ddudknoldms `mc CHRO ШШ҇   53ШШ 

Ddo`qsldms ne Lnsnq Udghbkdr (MDLU), G`k`wx Sgd`sdqr, Q`kdxr, Rsdv`qs Cnlltmhsx, `mc 

qdrhcdmsh`k mdhfganqgnncr d`rs ne Rntsg C`qrnm Rsqdds, `mc vdrs ne Dnvmsnvm. 

 

Figure 14. JAC Fixed Route System Map  ā Public Brochure  
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IAC Arrhrs 

Fhftqd 15 hkktrsq`sdr sgd IAC Arrhrs antmc`qhdr ̀ qd otakhrgdc hm sgd IAC Arrhrs ADA 

Cnlokdldms`qx O`q`sq`mrhs Onkhbhdr & Oqnbdctqdr, qduhrdc I`mt`qx 2024.3 IAC Arrhrs oqnuhcdr 

btqa-sn-btqa sq`mronqs`shnm enq dkhfhakd odnokd vhsg chr`ahkhshdr vgn b`mmns trd sgd Đwdc 

qntsd atr rdquhbd. Sghr rdquhbd hr nodq`sdc ax sgd r`ld bnmsq`bsnq `r sgd Đwdc-qntsd rdquhbd, 

`mc `kk nodq`snqr `qd sq`hmdc sn sq`mronqs ADA o`q`sq`mrhs qhcdqr.  

IAC Arrhrs nodq`sdr ctqhmf sgd r`ld c`xr `mc gntqr `r sgd Đwdc qntsd rxrsdl, vhsg `m nqhfhm 

`mc cdrshm`shnm vhsghm ½ lhkd ne `mx Đwdc qntsd. Ar ` l`ssdq ne knb`k onkhbx, dwsdmcdc 

o`q`sq`mrhs rdquhbd hr oqnuhcdc enq `m `cchshnm`k » lhkd (sns`k ne 1 lhkd eqnl `mx Đwdc qntsd 

hm C`qrnm Chsx nmkx). Dnnq-sn-cnnq rdquhbd hr oqnuhcdc tonm qdptdrs; gnvdudq, IAC Arrhrs 

oqhl`qhkx nodq`sdr `r ` btqa-sn-btqa rdquhbd. 

IAC Arrhrs `krn dmrtqdr mdws-c`x rdquhbd vhsg sqho qdrdqu`shnmr s`jhmf ok`bd ctqhmf mnql`k 

atrhmdrr gntqr `mc oqnuhcdr rdquhbd vhsgnts bnmrsq`hmsr nm b`o`bhsx. Sghr ld`mr sqhor 

b`mmns ad cdmhdc ̀mc qhcdqr b`mmns ad oqdudmsdc eqnl annjhmf sqhor ctd sn dwbdrrhudkx knmf 

gnkc shldr nm sgd sdkdognmd. Sqhor ltrs `krn ad qd`rnm`akd hm ctq`shnm ̀ mc bnlo`q`akd sn 

`m dpthu`kdms sqho nm sgd Đwdc-qntsd rxrsdl, hmbktchmf sq`mredq shldr `mc qd`rnm`akd 

`kknv`mbdr enq btqa-sn-btqa ohbjto. Qhcdqr l`x `krn sq`udk vhsg ` odqrnm`k b`qd `ssdmc`ms, 

vgn hr dkhfhakd sn qhcd e`qd eqdd. Acchshnm`k bnlo`mhnmr l`x qhcd ats ltrs o`x sgd ADA e`qd.  

CdqshĐb`shnm/Hnv sn `ookx 

Sn qdbdhud bdqshĐb`shnm sn qhcd IAC Arrhrs, ` odqrnm ltrs bnlokdsd `m `ookhb`shnm, g`ud sgd 

hmenql`shnm udqhĐdc ax ` ldchb`k oqnedrrhnm`k (hmchuhct`kr 80 xd`qr nq nkcdq cn mns qdpthqd 

` ldchb`k oqnedrrhnm`kĄr udqhĐb`shnm), `mc sgdm ad bdqshĐdc ax IAC rs`ĕ `s sgd IAC Aclhm 

athkchmf nm Btssh V`x. Aookhb`msr b`m b`kk sn qdptdrs ` qhcd sn sgdhq `oonhmsldms. 

Ddsdqlhm`shnm ltrs ad bnlokdsdc vhsghm 21 c`xr ne sgd `ookhb`shnm rtalhss`k, `mc 

`ookhb`msr g`ud sgd qhfgs sn ̀ m `ood`k he sgdx `qd cdmhdc. Nmbd bdqshĐdc, qhcdr b`m ad 

rbgdctkdc.  

 

 

3 Lhbqnrnes Vnqc - IAC Arrhrs ADA Cnlokdldms`qx O`q`sq`mrhs Onkhbhdr & Oqnbdctqdr^2023^FĖMAK  

https://www.carsoncity.gov/home/showpublisheddocument/92587/639011358165270000
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Figure 15. Paratransit Service Area  

 

Rntqbd: C`qrnm Chsx Otakhb Vnqjr Ddo`qsldms 
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F`qd Rsqtbstqd 

Fnkknvhmf ` aqhde odqhnc ne ` e`qd eqdd onkhbx ctqhmf sgd CNUĖD-19 o`mcdlhb, e`qdr vdqd 

qdhmrs`sdc I`mt`qx 3, 2023 (FX2023), `mc sgdqd `qd ` mtladq ne o`xldms noshnmr ̀ r rgnvm 

hm S`akd 14. Rs`mc`qc IAC Đwdc qntsd e`qdr enq ` nmd-v`x sqho `qd $1.50 enq `ctksr `mc $0.75 

enq rdmhnqr, xntsg, lhkhs`qx, ̀ mc odqrnmr vhsg chr`ahkhshdr. Cghkcqdm ̀ fdc entq `mc tmcdq qhcd 

eqdd vhsg `m `ctks. Rs`mc`qc `mc qdctbdc lnmsgkx o`rrdr `qd `krn nĕdqdc enq $40 `mc $20 

qdrodbshudkx. IAC Arrhrs e`qdr `qd $3 odq nmd-v`x sqho vhsghm ½ lhkd ne ` Đwdc qntsd, `mc $6 

odq nmd-v`x sqho hm sgd dwsdmcdc 1-lhkd ynmd ne ` Đwdc qntsd. Lnmsgkx o`rrdr `qd `krn 

`u`hk`akd enq $60, `mc IAC Arrhrs rdquhbd `kknvr ` odqrnm`k b`qd `ssdmc`ms `s mn bnrs sn qhcdqr. 

IAC mnv nĕdqr bnms`bskdrr o`xldms sgqntfg Snjdm Sq`mrhs, vghbg hr ` ognmd-a`rdc 

`ookhb`shnm.  

Table 14. JAC Fares  

JAC Fixed Route Cash Fares 

Contactless Fares 

through Token 

Transit  

Standard Adult  $1.50 X 

Reduced Senior/Youth/Disabled/Military  $0.75 X 

Monthly Pass Standard  $40 X 

Monthly Pass Reduced  $20 X 

Children 4 & under  Free  

Transfers  Free (for one hour)   

JAC Assist Cash Fares 

Contactless Fares 

through Token 

Transit  

One-Way Trip within 3/4 mile of fixed route  $3 X 

One Way Trip between  3/4 and 1 mile of a fixed 

route  
$6 

X 

JAC Assist Monthly Pass $60 X 

Personal Care Attendant  (PCA) First PCA is Free  

 

Lnmsgkx `mc Nmd-Sqho Hnoodq atr o`rrdr `qd `u`hk`akd `s entq knb`shnmr:  

¶ IAC Nodq`shnmr Nēbd, 3770 Btssh V`x, mns btqqdmskx `bbdrrhakd ax Đwdc-qntsd sq`mrhs 

¶ Sqd`rtqdq'r Nēbd, Chsx H`kk, 201 M. C`qrnm Rs., `bbdrrhakd nm Qntsd 3 

¶ C`qrnm Chsx Khaq`qx, 900 M. Qnno Rs., `bbdrrhakd nm Qntsdr 2A `mc 2B 
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Dhrbntms Oqnfq`l enq Rdmhnqr: A rs`sd fq`ms eqnl sgd Mdu`c` Afhmf `mc Dhr`ahkhsx Rdquhbdr 

Dhuhrhnm nĕdqr rdmhnqr 60 `mc nkcdq tmkhlhsdc eqdd Đwdc-qntsd qhcdr tonm qdfhrsq`shnm vhsg 

IAC `s sgd C`qrnm Chsx Rdmhnq Cdmsdq. Ės hr jmnvm `r sgd Rdmhnq Btr O`rr Oqnfq`l, `mc o`rrdr 

`qd u`khc eqnl Itkx 1 sn Itmd 30sg, `r knmf `r etmchmf qdl`hmr `u`hk`akd.  

Sq`mredqr sgqntfgnts sgd IAC rxrsdl `qd eqdd sn btrsnldqr vhsg b`rg e`qdr sn bnlokdsd ` sqho 

hm nmd chqdbshnm nmkx. Sgdx ltrs ad trdc vhsghm nmd gntq ne sgd shld sgdx `qd qdbdhudc ̀ mc 

b`mmns ad trdc sn fn adsvddm Qntsdr 2A `mc 2B.  

Sq`mredqr adsvddm IAC `mc sgd QSC QEGĖNMAK CNMMECSNQ, vghbg oqnuhcdr rdquhbd adsvddm 

Qdmn `mc C`qrnm Chsx, ̀qd eqdd. O`rrgnkcdqr vgn oqdrdms ` sq`mredq vhsg sgdhq o`rr cn mns 

g`ud sn o`x `m `cchshnm`k e`qd. 

IAC Odqenql`mbd 

Rxrsdl Qhcdqrgho 

Sns`k qhcdqrgho g`r e`kkdm rhmbd oqd-CNUĖD-19 o`mcdlhb kdudkr ̀ r rgnvm hm Fhftqd 16, 

cqnoohmf 35% rhmbd FX2019. M`shnm`kkx, atr qhcdqrgho g`r qdbnudqdc sn 86% ne oqd-CNUĖD 

kdudkr, vhsg bhshdr tmcdq 100,000 hm onotk`shnm fdmdq`kkx rgnvhmf rkhfgskx ghfgdq qdbnudqx 

q`sdr.4 Sgd Aldqhb`m Otakhb Sq`mrhs Arrnbh`shnm g`r entmc sg`s atr qhcdqrgho f`hmr rhmbd 

CNUĖD-19 g`ud sdmcdc sn g`ud ` xntmfdq `udq`fd `fd sg`m oqhnq qhcdqr, `mc vnqj hm rdquhbd 

hmctrsqx inar sg`s qdpthqd hm-odqrnm `ssdmc`mbd.  

Figure 16. Total Ridership  

 

 

4 Aldqhb`m Otakhb Sq`mrhs Arrnbh`shnm AOSA Otakhb Sq`mronqs`shnm Qhcdqrgho Toc`sd. 

gssor://vvv.`os`.bnl/vo-bnmsdms/tokn`cr/AOSA-Onkhbx-Bqhde-Sq`mrhs-Qhcdqrgho-L`x-2025.oce  

https://www.apta.com/wp-content/uploads/APTA-Policy-Brief-Transit-Ridership-May-2025.pdf
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Bdfhmmhmf L`qbg 2020, rs`x-̀ s-gnld nqcdqr hm qdronmrd sn sgd CNUĖD-19 o`mcdlhb adf`m 

qnkkhmf nts m`shnmvhcd. Sgd sgqdd oqhnq pt`qsdqr ne mnql`k qhcdqrgho sqdmcr lhshf`sdc sgd 

nudq`kk `mmt`k qhcdqrgho knrr dwodqhdmbdc ctqhmf sgd entqsg pt`qsdq ne FX2020 (Aoqhk-Itmd). 

FX2021, gnvdudq, l`qjdc sgd Đqrs etkk Đrb`k xd`q vhsg rhfmhĐb`ms hlo`bsr eqnl bg`mfdr hm 

sq`udk o`ssdqmr ctd sn CNUĖD-19. Ėm FX2021, FSA adf`m rtoonqshmf sq`mrhs `fdmbhdr ax 

chrsqhatshmf sdlonq`qx etmchmf enq nodq`shmf dwodmrdr.  

L`mx sq`mrhs `fdmbhdr vdms e`qd eqdd ctqhmf sgd o`mcdlhb, `r chc IAC. Ar qdrsqhbshnmr khesdc hm 

FX2022, qhcdqrgho adf`m ` rknv qdbnudqx, `mc IACĄr hmhsh`k qhcdqrgho o`ssdqmr l`sbgdc sgnrd 

ne sq`mrhs `fdmbhdr `qntmc sgd m`shnm. F`qdr qdstqmdc hm sgd sghqc pt`qsdq ne FX2023, vghbg 

l`qjr sgd k`rs xd`q ne qhcdqrgho fqnvsg `mc bnqqdk`sdr sn sgd qd-hmsqnctbshnm ne e`qdr. Sgd 

nauhntr hlo`bsr ne sgd o`mcdlhb `rhcd, qhcdqrgho v`r `krn gd`uhkx hmđtdmbdc ax sgd knb`k 

dbnmnlxĄr qdbnudqx. 

D`s` hr rshkk adhmf bnkkdbsdc, ats m`shnm`k qhcdqrgho qdbnudqx hmchb`sdr ghfgdq kdudkr ne 

qdrhcdmsh`k-sn-bnlldqbh`k sqhor nudq bnlltsdqr qdstqmhmf sn sgd nēbd enq vnqj. Mnm-nēbd 

inar, rtbg `r sgnrd hm sgd qdrs`tq`ms hmctrsqx, rddl sn ad qdantmchmf e`rsdq. Sgd sxodr ne 

dloknxldms sg`s odnokd `qd btqqdmskx trhmf sq`mrhs enq `qd sgnrd `rrnbh`sdc vhsg knvdq 

v`fdr `mc mnm-sq`chshnm`k gntqr. Aksgntfg sgd `lntms ne nēbd-bnlltsd qhcdqrgho nm IAC 

adenqd sgd o`mcdlhb v`r khjdkx knv ctd sn eqdptdmbx ne rdquhbd, lhcc`x hr vgdm sgd rxrsdl 

hr lnrs tshkhydc, vghbg bnqqnanq`sdr sqho otqonrdr nsgdq sg`m bnlltshmf (ctqhmf sq`chshnm`k 

lnqmhmf `mc dudmhmf gntqr).  

Sgd hlo`bs nm sgd sq`mrhs hmctrsqx eqnl m`shnm`k `mc fkna`k dudmsr ne sgd k`rs edv xd`qr `r 

vdkk `r btqqdms dbnmnlhb tmbdqs`hmsx, hmbktchmf bg`mfhmf knb`k `mc sntqhrs-a`rdc sq`udk 

cdl`mc, ghqhmf `mc vnqjenqbd hlokhb`shnmr, tmbdqs`hmsx ne otakhb etmchmf, `mc sgd hlo`bsr 

ne hmbqd`rdc bnrsr ne fnncr `mc rdquhbdr, l`x s`jd xd`qr sn tmcdqrs`mc sgd etkk dĕdbs nm 

qhcdq adg`uhnq. Ėm sgd e`bd ne dbnmnlhb tmbdqs`hmsx, sq`mrhs b`m ad sgd otakhb r`edsx mds sg`s 

gdkor odnokd rs`x gntrdc `mc qdl`hm hm sgd qdfhnm adb`trd sgdx b`m `bbdrr bqhshb`k rdquhbdr 

`mc mddcr.  

IAC Arrhrs qhcdqrgho v`r chroqnonqshnm`sdkx hlo`bsdc ax CNUĖD-19. Fnkknvhmf FX2019, sgdqd 

v`r ` rhfmhĐb`ms qdctbshnm hm o`q`sq`mrhs qhcdqrgho bnlo`qdc vhsg sgd qdctbshnm hm qhcdqrgho 

nm sgd Đwdc qntsd rxrsdl ̀ r rgnvm hm Fhftqd 17. Vghkd o`q`sq`mrhs rdquhbd dwodqhdmbdr 

rhfmhĐb`mskx edvdq `mmt`k an`qchmfr sg`m Đwdc qntsd rdquhbd, l`fmhexhmf sghr rs`qj 

chĕdqdmbd, sgd chrqtoshnm b`trdc ax sgd otakhb gd`ksg bqhrdr b`mmns ad tmcdqrs`sdc. Ėm sgd 

xd`qr rhmbd, IAC Arrhrs g`r qd`bgdc lnqd o`qhsx vhsg Đwdc qntsdr, `mc g`r qdl`hmdc `s 

qdk`shudkx rs`akd kdudkr rhmbd FX2023.   
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Figure 17. Annual Percent Change in Ridership  

 

Fhwdc Qntsd Qhcdqrgho 

Ammt`k Qhcdqrgho 

Fhftqd 18 rgnvr gnv Đwdc qntsd qhcdqrgho g`r bg`mfdc nudq sgd o`rs dhfgs xd`qr, od`jhmf ̀s 

`ooqnwhl`sdkx 182,000 qhcdqr hm FX2019 `mc cdbqd`rhmf sn itrs nudq 120,000 hm FX2025. 

Qhcdqrgho sdlonq`qhkx qdantmcdc ctqhmf sgd e`qd eqdd odqhnc sg`s dmcdc hm FX2023.  

Qd`rnmr enq sgd cnvmstqm hm qhcdqrgho hm FX2024 `mc FX2025 `qd mns `r nauhntr `r ` fkna`k 

o`mcdlhb. D`s` vhkk k`f, ats sgdqd l`x ad ` mtladq ne e`bsnqr bnmsqhatshmf sn sgd cdbkhmd. 

Sgdrd hmbktcd:  

¶ Qdhmrs`sdldms ne e`qdr hm I`mt`qx 2023 (FX2023) 

¶ A onsdmsh`k rghes sn nsgdq lncdr ax enqldq qhcdqr 

¶ A onsdmsh`k hmbqd`rd hm odqrnm`k udghbkd nvmdqrgho 

¶ Ėmbnmrhrsdmbhdr hm rdquhbd qdkh`ahkhsx 

¶ Jdx rs`ēmf bg`kkdmfdr 
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Figure 18. Fixed Route Annual Ridership  

 

Dtqhmf sgd d`qkx xd`qr ne sgd o`mcdlhb, dbnmnlhb onkhbhdr vdqd drs`akhrgdc sn rtoonqs 

bnlltmhshdr dwodqhdmbhmf g`qcrgho. Fdcdq`k qdkhde eqnl sgd CAQER Abs hm P4 ne FX2020 

dwo`mcdc tmdloknxldms admdĐsr sn sgnrd hlo`bsdc ax sgd o`mcdlhb, vghbg rohjdc sn itrs 

nudq 8% hm b`kdmc`q xd`q 2020.5 Ėm P4 ne FX2021, sgd Aldqhb`m Qdrbtd Ok`m Abs (AQOA) v`r 

rhfmdc, vghbg oqnuhcdc qdms`k rtoonqs `mc b`rg `rrhrs`mbd sn jddo odnokd hm sgdhq gnldr 

`mc hm sgd vnqjenqbd. Sgd Mdu`c` fnudqmnq hrrtdc ` lnq`snqhtl nm duhbshnmr `mc 

enqdbknrtqdr.  

Qhcdqrgho ax Qntsd 

Nudq sgd o`rs Đud xd`qr, Qntsd 1, enkknvdc bknrdkx ax Qntsd 3, g`r g`c sgd lnrs an`qchmfr, 

`r rgnvm hm Fhftqd 19. Sgd nmd-v`x knnor sg`s l`jd to Qntsdr 2A `mc 2B oqnuhcd ah-

chqdbshnm`k rdquhbd dwbdos enq ` edv cduh`shnmr `knmf d`bg qntsd ax qtmmhmf hm noonrhsd 

chqdbshnmr (bknbjvhrd, `mc bntmsdqbknbjvhrd, qdrodbshudkx) g`ud sgd knvdrs qhcdqrgho. Khmd`q, 

ah-chqdbshnm`k qntsdr vhsg edv cduh`shnmr eqnl sgd l`hm qn`c `qd `rrnbh`sdc vhsg ghfgdq 

qhcdqrgho, `mc sgd IAC rxrsdl hr mn dwbdoshnm. Knno qntsdr `qd ld`ms sn oqnuhcd fdnfq`oghb 

bnudq`fd sg`s dmrtqd odnokd vhsgnts nsgdq ld`mr ne sq`mronqs`shnm, o`qshbtk`qkx sgnrd 

dkhfhakd enq o`q`sq`mrhs, g`ud rdquhbd. Qhcdqrgho hr khjdkx hlo`bsdc ax sgd qntsdr adhmf lnqd 

bhqbthsntr sg`m hr bnmudmhdms enq qhcdqr, hm `s kd`rs nmd chqdbshnm. 

 

5 Mdu`c` GnudqmnqĄr Nēbd ne Ebnmnlhb Ddudknoldms (GNED). gssor://fndc.mu.fnu/vo-

bnmsdms/tokn`cr/2025/04/2024-GNED-Ammt`k-Qdonqs.oce  

https://goed.nv.gov/wp-content/uploads/2025/04/2024-GOED-Annual-Report.pdf
https://goed.nv.gov/wp-content/uploads/2025/04/2024-GOED-Annual-Report.pdf
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Figure 19. Ridership  by Route  

 

Rhmbd FX2019, qhcdqrgho g`r e`kkdm 33% nm qntsd 1 `mc 38% nm Qntsd 3. Qntsd 2A g`r cqnoodc 

46% `mc Qntsd 2B g`r cqnoodc 57%. Sgd ahffdrs xd`q-nudq-xd`q cqno enq `kk qntsdr v`r hm 

FX2021, `r dwodbsdc. Dtqhmf sgd o`mcdlhb, sq`mrhs rxrsdlr `bqnrr sgd bntmsqx vdqd `akd sn 

hcdmshex qntsdr sg`s b`qqhdc qhcdqr lnrs cdodmcdms nm sq`mrhs, `mc sq`udkdc sn cdrshm`shnmr 

sg`s rs`xdc nodm enq atrhmdrr ax knnjhmf `s sgd rl`kkdrs cdbkhmdr hm qhcdqrgho knrr. Fnq IAC, 

sg`s v`r Qntsd 3, vghbg knrs nmkx 15% ne an`qchmfr eqnl FX2020, bnlo`qdc sn 23% nm Qntsdr 

1, `mc 26% nm Qntsdr 2A `mc 2B, qdrodbshudkx. Qntsd 3 bnmshmtdc sn g`ud sgd ghfgdrs 

an`qchmfr `lnmf `kk qntsdr hm FX2022. Akk qntsdr r`v ` rkhfgs qdbnudqx hm FX2022, vhsg 

qhcdqrgho hmbqd`rhmf ax 8% nm Qntsd 1, 14% nm Qntsd 2A, 12% nm Qntsd 2B, `mc 6% nm Qntsd 

3.  
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Akk qntsdr nodq`sd gntqkx, ats vhsg Qntsdr 2A `mc 2B oqnuhchmf svn atrdr sn rdqud sgd r`ld 

fdnfq`ogx, Sgd 2A/B qntsdr `bbntms enq 50% ne sgd rdquhbd oqnuhcdc. Ar rgnvm hm Fhftqd 20, 

sgd bnlahmdc qhcdqrgho ne Qntsdr 2A `mc 2B `bbntmsdc enq 39% ne sns`k qhcdqr hm FX2025. Sghr 

rtffdrsr sgdqd hr qnnl enq hloqnudldms nm sgdrd qntsdr sn l`jd sgd rdquhbd lnqd trdetk. 

 

Figure 20. Percent of Total Boardings by Route, FY2025  

 

Dtqhmf sgd o`mcdlhb, sq`mrhs `fdmbhdr cd`ks vhsg rohjdr hm k`anq rgnqs`fdr `mc chrqtoshnmr 

sn sgd rtookx bg`hm, vghbg hlo`bsdc l`hmsdm`mbd `mc udghbkd đdds. IAC chc dwodqhdmbd 

rdquhbd chrqtoshnmr ctqhmf sghr shld, `mc IAC `mc sgd bnmsq`bs nodq`snq vnqjdc sn lhshf`sd 

sgd mdf`shud hlo`bs nm qhcdqr ax dmrtqhmf fdnfq`oghb bnudq`fd. Fnq Qntsdr 2A `mc 2B, sghr 

ld`ms rdquhbd hm nmkx nmd chqdbshnm ̀s shldr. Fqnl ` qhcdq odqrodbshud, he ` qhcdq v`hsr nm sgd 

vqnmf rhcd ne sgd rsqdds adb`trd sgdx chc mns fds `m toc`sd sg`s atrdr ̀qd nmkx nodq`shmf hm 

nmd chqdbshnm, hs b`m qdctbd bnmĐcdmbd hm sgd atr rxrsdl `mc stqm odnokd `v`x eqnl qhchmf 

hm sgd etstqd. Lhrrdc sqhor vhkk g`oodm hm `kk sq`mrhs rxrsdl ̀ r tmdwodbsdc bhqbtlrs`mbdr 

`qhrd. Sgd `ahkhsx sn hmenql btrsnldqr `mc qdbnudq pthbjkx adenqd sgd mdws rbgdctkdc sqho `qd 

jdx bnlonmdmsr ne hmrshkhkmf bnmĐcdmbd hm qhcdqr.  

Qntsd eqdptdmbx hr nmd qd`rnm qhcdqrgho l`x ad knv nm Qntsdr 2A `mc 2B. Knno qntsdr vhsg 

gntqkx rdquhbd vnqj adrs enq rgnqs chrs`mbd sqhor, `mc vgdm sgd ctq`shnm ne sgd sqho vnqjr enq 

sgd rbgdctkd. Fnq dw`lokd, ` odqrnm `s Ahqonqs Qn`c `mc E Mxd K`md b`m `qqhud `s sgd 

V`kl`qs hm 10 lhmtsdr nm Qntsd 2B, ats sgd mdws qdstqm sqho nm Qntsd 2A hr dhsgdq 45 lhmtsdr 

k`sdq nq `m gntq `mc 45 lhmtsdr k`sdq, hmbktchmf v`kj shld sn `mc eqnl sgd atr rsno eqnl 

V`kl`qs. Ėe ` qhcdq bnmrhcdqr sgd noshnmr enq sgd rgnqs qdstqm sqho sn ad dhsgdq snn rnnm, nq 

snn knmf sn v`hs, sgdx l`x Đmc `ksdqm`shud sq`udk  lncdr. A rdquhbd nodq`shmf lnqd eqdptdmskx 

vntkc l`jd sgd rdquhbd lnqd `ssq`bshud sn onsdmsh`k qhcdqr.  
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Qntsd bnmrhrsdmbx `mc rsno knb`shnmr l`x `krn hlo`bs Qntsdr 2A `mc 2B qhcdqrgho. E`bg 

qntsd cduh`sdr eqnl sgd nsgdq hm ` edv knb`shnmr sgqntfgnts sgd rxrsdl, `r rgnvm hm Fhftqd 

21, ̀ s E`rs Cnkkdfd O`qjv`x itrs d`rs ne Ė-580, `s sgd qdrhcdmsh`k `qd` `s M Knlo` K`md, 

C`qlhmd Rsqdds, `mc Dnqh V`x, `mc `s Knmf `mc Bdudqkx Rsqddsr adsvddm L`qh`m Audmtd `mc 

Mnqsg Qnno Rsqdds. Sgdqd hr ` kd`qmhmf btqud enq mdv qhcdqr qdf`qchmf sgd bnqqdbs ok`bd sn 

v`hs enq ` atr hm d`bg chqdbshnm, sgd e`qsgdq sgd rsno hr eqnl sgd Đqrs sqho. V`xĐmchmf, rhfm`fd, 

`mc nmkhmd hmenql`shnm ̀qd mddcdc sn gdko o`rrdmfdqr eddk bnmĐcdms vgdqd sn b`sbg ̀ qdstqm 

sqho nm sgd noonrhsd qntsd. Sghr `krn qdpthqdr qhcdqr sn jmnv sg`s sgd qntsd sgdx trd sn fds 

rnldvgdqd hr mns sgd r`ld qntsd sgdx vntkc qhcd sn qdstqm sn sgdhq rs`qshmf onhms, tmkdrr 

sgdx qhcd `kk sgd v`x `qntmc sgd etkk knno.  

Figure 21. Route Deviations on Routes 2A and 2B  

 

 

Qhcdqrgho ax Shld ne D̀ x  

Bn`qchmfr odq qdudmtd gntq hr ` jdx ldsqhb enq sq`mrhs `fdmbhdr. Vhsg IAC rdquhbd nodq`shmf 

gntqkx, `udq`fd an`qchmfr odq sqho hr sgd r`ld `r `udq`fd an`qchmfr odq qdudmtd gntq. Sghr 

ld`rtqd gdkor hmchb`sd vgdm sgd rdquhbd hr trdetk sn lnrs qhcdqr.  

Fnq ` rl`kk tqa`m rxrsdl vhsg gntqkx rdquhbd, 10 an`qchmfr odq qdudmtd gntq hr nesdm 

bnmrhcdqdc dēbhdms. Hntqkx an`qchmfr rgntkc `hl enq `s kd`rs dhfgs an`qchmfr odq qdudmtd 

gntq.  
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Ar rgnvm hm Fhftqd 22, a`rdc nm `m hcd`k s`qfds ne 10 nq lnqd qhcdqr odq gntq, sgd lnrs 

oqnctbshud qntsdr `mc sqhor hm FX2025 vdqd: 

¶ Qntsd 1: Sqhor adsvddm 9:30 `.l. `mc 4:26 o.l.  

¶ Qntsd 2A: Sqhor adsvddm 10:30 `.l. `mc 2:26 o.l. 

¶ Qntsd 2B: Sgd 11:30 `.l. sqho.  

¶ Qntsd 3: Sqhor adsvddm 10:30 `.l. `mc 3:26 o.l. 

Sqho hmenql`shnm `s sgd qntsd kdudk ax c`x ne vddj v`r mns `u`hk`akd `s sgd shld ne sghr `m`kxrhr 

ats hr adhmf bnkkdbsdc mnv enq etstqd lnmhsnqhmf. R`stqc`x qhcdqrgho g`r q`mfdc adsvddm 

42% `mc 67% ne vddjc`x qhcdqrgho nudq sgd o`rs svn Đrb`k xd`qr, `mc rn sghr fq`og khjdkx 

tmcdqdrshl`sdr vddjc`x cdl`mc.  

Figure 22. FY2025 Average Daily Boardings by Trip, by Route  

 

Qhcdqrgho ax Rsno 

Qhcdqrgho `s sgd rsno kdudk, a`rdc nm `udq`fd c`hkx an`qchmfr b`kbtk`sdc eqnl `mmt`khydc 

c`s`, rgnvr vgdqd qhcdqrgho gnsronsr `qd knb`sdc sgqntfgnts sgd mdsvnqj, `mc oqnuhcdr ` 

knnj `s bnqqhcnqr sg`s l`x ad tmcdqtshkhydc. Fhftqd 23 rgnvr gnsronsr eqnl FX2024 a`rdc nm 

`udq`fd c`hkx an`qchmfr. Sghr r`ld hmenql`shnm enq FX2025 hr rgnvm hm Fhftqd 24 enq 

bnlo`qhrnm.  
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Figure 23. FY2024 Average Daily Boardings by Stop 

 

Jdx cdrshm`shnmr `qd sgd Dnvmsnvm Sq`mredq Ok`y`, V`kl`qs, C`qrnm Chsx Rdmhnq Cdmsdq, 

Mnqsg C`qrnm Rsqdds & Vhmmhd K`md, sgd C`qrnm S`gnd Qdfhnm`k Ldchb`k Cdmsdq, Vdrsdqm 

Mdu`c` Cnkkdfd, C`qrnm Chsx Otakhb Khaq`qx, Q`kdxr, `mc Cnrsbn. 
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Figure 24. FY2025 Average Daily  Boardings by Stop   

 

Sgdqd vdqd 307 c`xr IAC nodq`sdc hm FX2025. Vghkd rnld rsnor `qd rdqudc ax ltkshokd 

qntsdr, d`bg rsno hr rdqudc `s kd`rs dhfgs shldr odq c`x nm R`stqc`xr, `mc 13 shldr odq c`x 

nm vddjc`xr. Am `udq`fd ne nmd an`qchmf odq c`x vntkc ad `ants 308 an`qchmfr odq xd`q.  
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Sgd V`kl`qs rsno, vghbg hr rdqudc ax Qntsd 1, 2A, `mc 2B, ̀udq`fdr 30.3 an`qchmfr odq c`x. 

Vhsg sgqdd qntsdr rdquhmf hs, sg`s ld`mr nm 255 vddjc`xr ne sgd Đrb`k xd`q, V`kl`qs v`r 

rdqudc nm 39 nm-gntq gd`cv`x sqhor, `mc nm R`stqc`xr, 53 c`xr nq sgd xd`q, sgdqd vdqd 24 

nmd-gntq gd`cv`x sqhor `u`hk`akd. Sgdqd `qd khjdkx bdqs`hm shldr ne sgd c`x sg`m nsgdqr vgdm 

fqd`sdq mtladqr ne qhcdqr `qd sq`udkhmf sn jdx cdrshm`shnmr rtbg `r V`kl`qs, `r qhcdqrgho hr 

mns tmhenql `bqnrr sgd ro`m ne ̀ mx fhudm c`x. Sghr c`s` hr mns `u`hk`akd `s sgd kdudk ne 

fq`mtk`qhsx mddcdc sn qdĐmd sgd `m`kxrhr. Hnvdudq, hm `qd`r khjd sgd Cnrsbn `s sgd rntsgdqm 

dmc ne C`qrnm Chsx ̀ r `m dw`lokd, hs vntkc ad trdetk sn adssdq tmcdqrs`mc he sgd sq`mrhs 

rxrsdl hr rdquhmf dloknxddr nm sgdhq v`x sn vnqj `mc vgdsgdq sgdqd `qd `ksdqm`shud rdquhbdr 

sg`s bntkc ad bnmrhcdqdc `s bdqs`hm shldr ne c`x sg`s bntkc oqnuhcd bnmmdbshnmr sn nsgdq 

cdrshm`shnmr vhsg od`j cdl`mc. 

Sgdqd `qd rdudq`k jdx s`jd`v`xr a`rdc nm ` qduhdv ne IAC rsno kdudk qhcdqrgho. L`mx ne sgd 

bg`kkdmfdr khrsdc adknv bntkc ad ̀ccqdrrdc vhsg udqx khsskd bnrs, he `mx. Sgdrd nardqu`shnmr 

hmbktcd sgd enkknvhmf: 

¶ Sgdqd sdmcr sn ad knvdq qhcdqrgho `s knb`shnmr vgdqd atr rsnor `qd mns dudmkx o`hqdc 

(h.d. ansg rhcdr ne sgd rsqdds) enq ` qdstqm sqho. 

¶ Sgd svn-lhkd bnqqhcnq `knmf Qntsdr 2A `mc 2B adsvddm cnvmsnvm C`qrnm Chsx `mc 

Cnkkdfd O`qjv`x md`q Vdrsdqm Mdu`c` Cnkkdfd nmkx g`r nmd rsno (mnqsgantmc/Qntsd 

2A) vhsg kdrr sg`s nmd an`qchmf ` c`x `mc hr knb`sdc kdrr sg`m ` sghqc ne ` lhkd eqnl 

Mnqsg C`qrnm Rsqdds, vghbg ld`mr he rdquhbd vdqd lnudc sn Mnqsg C`qrnm Rsqdds, 

l`mx btqqdms qhcdqr vntkc rshkk g`ud `bbdrr sn sgd qntsd.  

¶ Bn`qchmfr hm rnld `qd`r vhsg nmd-v`x nmkx rdquhbd g`ud ghfgdq an`qchmfr sg`m 

dwodbsdc, rtbg `r md`q Vdrs 10sg Rsqdds, vgdqd `kk sqhor `qqhud eqnl cnvmsnvm ats cn 

mns qdstqm sn cnvmsnvm. Ėm sghr rhst`shnm, sgd bknrdrs rsno sn bnmmdbs vhsg `mnsgdq 

qntsd nq sn fn a`bj sn cnvmsnvm hr nudq ` sghqc ne ` lhkd `v`x `s E`rs 5sg Rsqdds `mc 

Rntsg Ok`y` Rsqdds. Sghr rhlhk`q rbdm`qhn ̀ krn dwhrsr ̀ knmf Ckd`q Cqddj Audmtd vgdqd 

`kk sqhor gd`c mnqsg, ats ̀ qdstqm sqho qdpthqdr ̀ qhcdq sn v`hs enq ̀ cqhudq k`xnudq `s Ftih 

O`qj md`q Cnrsbn.  

¶ Lnqd sg`m Đud qhcdqr odq c`x an`qc `s sgd gnrohs`k nm sgd Ldchb`k O`qjv`x knno nm 

Qntsd 1, gnvdudq sgdqd hr udqx khsskd c`hkx qhcdqrgho nm sgd qdrs ne sgd knno. 

¶ Sgdqd hr ` rhfmhĐb`ms `lntms ne rdquhbd sn `mc md`q sgd C`qrnm Chsx Rdmhnq Cdmsdq. 

Sgd rsno bknrdrs sn sgd Rdmhnq Cdmsdq ohbjr to `m `udq`fd ne rdudm qhcdqr odq c`x 

adsvddm Qntsdr 1 `mc 2B. Mnqsgantmc Qntsd 1 sqhor cduh`sd nĕ Qnno Rsqdds sn 

oqnuhcd md`q eqnms cnnq rdquhbd sn sgd Rdmhnq Cdmsdq, ats sgdqd hr ` rsno `s Qnno Rsqdds 

adsvddm Knmf Rsqdds `mc Bdudqkx Dqhud sg`s hr kdrr sg`m ` sdmsg ne ` lhkd eqnl sgd 

Rdmhnq Cdmsdq cnnq. Sgd btqqdms Qntsd 1 cduh`shnm ̀ ccr entq lhmtsdr sn sgd sqho enq 

qhcdqr sqxhmf sn `bbdrr ghfgdq qhcdqrgho rsnor `knmf Mnqsg C`qrnm Rsqdds, Hns Roqhmfr 

Qn`c, V`kl`qs, `mc sgd C`qrnm S`gnd Ldchb`k Cdmsdq. Sgd rsno `knmf vdrsantmc 

Knmf Rsqdds hr `krn kdrr sg`m ` sdmsg ne ` lhkd eqnl sgd dmsq`mbd sn sgd Rdmhnq Cdmsdq. 
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Vhsg sgd Rdmhnq Cdmsdq `mc sgd Ddo`qsldms ne Hd`ksg `mc Htl`m Rdquhbdr bknrhmf 

adsvddm 4:30 o.l. `mc 5 o.l. nm vddjc`xr, sgdqd hr `m noonqstmhsx sn qdctbd 

cduh`shnmr `esdq mnql`k atrhmdrr gntqr. 

¶ Sgd rsno `s sgd Q`kdxr nm Qntsd 3 hr khjdkx rtbbdrretk adb`trd hs hr `m dw`lokd ne ` 

rsno sg`s rdqudr l`mx trdr. Sgdqd hr ghfgdq cdmrhsx gntrhmf sn sgd mnqsg rhcd ne 

Jnnmsy K`md ̀ mc l`inq sqho fdmdq`snqr (fqnbdqx rgnoohmf, ldchb`k, `mc nsgdq 

bnlldqbh`k). Ės hr `krn ` rgnqs v`kj sn sgd cdrshm`shnmr odnokd `qd khjdkx sn ad 

`bbdrrhmf.  

IAC Arrhrs Qhcdqrgho 

Ld`rtqhmf bnlokdldms`qx o`q`sq`mrhs rtbbdrr knnjr chĕdqdms eqnl sg`s ne Đwdc qntsd 

rdquhbd. Vgdqd`r lnqd qhcdqr nm Đwdc qntsdr qdoqdrdms hmbqd`rdc dēbhdmbx, adb`trd d`bg 

rbgdctkdc sqho g`oodmr vgdsgdq sgdqd `qd qhcdqr nq mns; IAC Arrhrs nmkx bnlokdsdr qdptdrsdc 

sqhor. Hnvdudq, sgd fn`k enq o`q`sq`mrhs rdquhbd hr mns sn g`ud sgd knvdrs onrrhakd qhcdqrgho, 

ats q`sgdq sn tmcdqrs`mc vgdsgdq `u`hk`akd qdrntqbdr `qd lddshmf sgd dwhrshmf `mc oqnidbsdc 

mddcr ne sgd bnlltmhsx. 

Ėm FX2025, IAC Arrhrs g`c 382 dkhfhakd qhcdqr. Fhftqd 25 rgnvr sgd bg`mfd hm `mmt`k IAC Arrhrs 

qhcdqrgho. Qhcdqrgho hr knvdq sg`m hsr oqd-CNUĖD od`j, gnvdudq, g`r fqnvm `s ` rknv o`bd 

rhmbd sgd qdbnudqx adf`m hm FX2022.  

Figure 25. JAC Assist Ridership by Fiscal Year 
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Ne sgd sno 15 ohbjto nq cqno nĕ knb`shnmr, mhmd vdqd qdrhcdmsh`k, vghbg rtffdrsr sgdqd `qd 

rnld trdqr vgn qdkx gd`uhkx nm sghr rdquhbd. Sgd sno Đud mnm-qdrhcdmsh`k cdrshm`shnmr ne 

o`q`sq`mrhs qhcdqr, `mc sgd sns`k bntms ne ohbjtor nq cqno-nĕr ̀ s sgdrd knb`shnmr hm FX2025 

vdqd: 

¶ D`Uhs` Dh`kxrhr ̀s 3246 Mnqsg C`qrnm Rsqdds: 9,224  

¶ Khadqsx Dh`kxrhr ̀s 4500 Rntsg C`qrnm Rsqdds: 1,344 

¶ Lnuhmf Fnqv`qc ̀s 284 E`rs Vhmmhd K`md: 1,267 

¶ L`qrg`kkr ̀s 911 Snorx K`md: 549 

¶ V`kl`qs (Mnqsg) `s 3200 L`qjds Rsqdds: 544 

IAC Oqnctbshuhsx 

Tmcdqrs`mchmf vgdqd `mc vgdm odnokd qhcd sgd atr hr ` bqtbh`k Đqrs rsdo hm tmcdqrs`mchmf 

vgdsgdq sgd rdquhbd hr khuhmf to sn hsr onsdmsh`k. Bx dw`lhmhmf qhcdqrgho `f`hmrs sgd kdudk ne 

rdquhbd (̀ r ldmshnmdc oqduhntrkx hm sgd V`kl`qs dw`lokd) ̀r vdkk `r sgd bnrs sn nodq`sd sgd 

rdquhbd, sgdqd hr ` adssdq tmcdqrs`mchmf ne vg`s admdĐsr qhcdqr lnrs vghkd l`hms`hmhmf 

rtrs`hm`akd nodq`shnmr.  

Rxrsdl Oqnctbshuhsx 

Nodq`shmf bnrsr `qd khmjdc sn udghbkd gntqr adb`trd ltbg ne sgd k`anq bnrsr `qd `rrnbh`sdc 

vhsg cqhudq `mc rs`ĕ shld, vghbg hr ` etmbshnm ne udghbkd odqenql`mbd ̀ mc `lntms ne shld 

udghbkdr `qd hm rdquhbd. Sgd mtladq ne lhkdr gdkor `bbntms enq l`hmsdm`mbd bnrsr, etdk, ̀ mc 

nsgdq l`sdqh`kr `mc rtookhdr. Snfdsgdq, sgdx l`jd to sgd atkj ne nodq`shmf bnrsr. S`akd 15 

rgnvr jdx oqnctbshuhsx ldsqhbr enq sgd o`rs Đud Đrb`k xd`qr. 

Table 15. Network Productivity Summary  

Fiscal 

Year 

Annual 

Boardings  

Revenue 

Hours  
 

Operating 

Cost 

Boardings per 

Revenue Hour  

Operating 

Cost per 

Boarding  

Operating Cost 

per Vehicle 

Revenue Hour  

2019 196,040 23,350 $1,278,239 8.4 $6.52 $54.74 

2020 185,318 20,975 $1,488,902 8.8 $8.03 $70.98 

2021 144,010 17,919 $1,528,486 8.0 $10.61 $85.30 

2022 158,297 19,091 $1,900,951 8.3 $12.01 $99.57 

2023 159,706 20,905 $1,953,593 7.6 $12.23 $93.45 

2024 136,424 20,941 $2,210,378 6.5 $16.20 $105.55 

2025 135,899 18,979 $2,307,133 7.2 $16.98 $121.56 

Source: JAC Transit 
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Fhwdc Qntsd Oqnctbshuhsx 

Trhmf sgd Đftqdr CALON rtalhssdc sn sgd M`shnm`k Sq`mrhs D`s`a`rd (MSD), hs adbnldr bkd`q 

sg`s qhrhmf bnrsr sn nodq`sd ` lnrskx rs`akd `lntms ne rdquhbd vhsgnts hmbqd`rhmf qhcdqrgho 

qdrtksr hm oqnctbshuhsx ld`rtqdr sg`s `qdmĄs sqdmchmf hm ` onrhshud chqdbshnm ̀r rgnvm hm S`akd 

16.  

Sq`mrhs oqnctbshuhsx ld`rtqdr `qd bxbkhb`k `mc nesdm hlo`bsdc ax dwsdqm`k e`bsnqr ntsrhcd sgd 

bnmsqnk ne sq`mrhs `fdmbhdr, rtbg `r f`r oqhbdr `mc tmdloknxldms. Hnvdudq, ctqhmf g`qcdq 

shldr, Đrb`kkx bnmrsq`hmdc ok`mr adbnld dudm lnqd hlonqs`ms adb`trd sgdx gdko fthcd 

`fdmbhdr ax hcdmshexhmf ̀ u`hk`akd qdrntqbdr `mc l`m`fd dwodbs`shnmr sn sgd bnlltmhsx. 

Qhcdqr b`m `krn gdko cdsdqlhmd sgd adrs v`x sn lhshf`sd g`qcrgho. Ės hr bqtbh`k ctqhmf shldr 

ne rdquhbd qdrsqhbshnmr sg`s qhcdqr vgn ̀ qd hlo`bsdc ax sgdrd cdbhrhnmr g`ud ` unhbd `mc `m 

noonqstmhsx sn gdko rg`od sgd rxrsdl. Onsdmsh`k noshnmr sn lhshf`sd sgdrd bg`kkdmfdr vhkk ad 

dwoknqdc hm sgd rdquhbd `ksdqm`shudr rdbshnm.  

Table 16. Fixed Route Productivity Summary  

Fiscal 

Year 

Annual 

Boardings  

Revenue 

Hours  
 

Annual 

Vehicle 

Revenue 

Miles  

Operating 

Cost 

Boardings 

per 

Revenue 

Hour  

Operating 

Cost per 

Boarding  

Operating 

Cost per 

Vehicle 

Revenue 

Hour  

Operating 

Cost per 

Revenue 

Mile  

2019 169,067 14,972 173,684 $776,126 11.3 $4.59 $51.84 $4.47 

2020 166,286 14,930 172,492 $1,237,602 11.1 $7.44 $82.89 $7.17 

2021 132,760 13,045 150,741 $1,116,587 10.2 $8.41 $85.60 $7.41 

2022 144,199 13,330 156,711 $1,486,219 10.8 $10.31 $111.49 $9.48 

2023 145,233 14,784 170,734 $1,432,317 9.8 $9.86 $96.88 $8.39 

2024 121,380 14,777 171,025 $1,647,933 8.2 $13.58 $111.52 $9.64 

2025 120,239 13,620 168,441 $1,770,600 8.8 $14.73 $130.00 $10.51 

Source: JAC Transit 

 

IAC Arrhrs Oqnctbshuhsx 

IAC Arrhrs qhcdqrgho g`r e`kkdm eqnl Oqd-CNUĖD kdudkr, sgd nodq`shmf bnrsr odq an`qchmf `mc 

qdudmtd gntq g`ud ̀krn e`kkdm hm qdbdms xd`qr, `r rgnvm hm S`akd 17. 

Sgd hmbqd`rd hm sgd an`qchmfr odq qdudmtd gntq hr o`qshbtk`qkx onrhshud, adb`trd `ksgntfg 

an`qchmfr odq qdudmtd gntq hr rshkk 9% knvdq sg`m hm FX2019, sgdqd v`r `m `klnrs 20% 

hmbqd`rd adsvddm FX2024 `mc FX2025.  



Dq`es 2026 IAC Sq`mrhs Ddudknoldms `mc CHRO ШШ҇   71ШШ 

Table 17. JAC Assist Productivity Summary  

Fhrb`k 

Xd`q 

Ammt`k 

Bn`qchmfr 

Ammt`k 

Udghbkd 

Qdudmtd 

Hntqr 

Ammt`k 

Udghbkd 

Qdudmtd 

Lhkdr 

Nodq`shmf 

Cnrs 

Bn`qchmfr 

odq 

Qdudmtd 

Hntq 

Nodq`shmf 

Cnrs odq 

Bn`qchmf 

Nodq`shmf 

Cnrs odq 

Qdudmtd 

Hntq 

Nodq`shmf 

Cnrs odq 

Qdudmtd 

Lhkd 

2019 26,973 8,378 81,720 $502,113 3.2 $18.62 $59.93 $6.14 

2020 19,032 6,045 55,960 $251,300 3.1 $13.20 $41.57 $4.49 

2021 11,250 4,874 42,629 $411,899 2.3 $36.61 $84.51 $9.66 

2022 14,098 5,761 52,664 $414,732 2.4 $29.42 $71.99 $7.88 

2023 14,473 6,121 55,302 $521,276 2.4 $36.02 $85.16 $9.43 

2024 15,044 6,164 58,187 $562,445 2.4 $37.39 $91.25 $9.67 

2025 15,660 5,359 43,227 $536,534 2.9 $34.26 $100.12 $12.41 

Rntqbd: IAC Sq`mrhs 

 

IAC nodq`shmf bnrsr hmbqd`rdc 6.9% adsvddm FX2019 `mc FX2025. Hnvdudq, `citrshmf enq sgd 

bnmrtldq oqhbd hmcdw, sgd dpthu`kdms ne sgd $502,113 nodq`shmf bnrs hm 2019 vntkc ad sgd 

dpthu`kdms ne $632,300 ne atxhmf onvdq hm 2025.6 Sghr btltk`shud q`sd ne hmđ`shnm ne 25.9% 

gdkor dwok`hm sgd hmbqd`rd hm nodq`shmf bnrs odq an`qchmf, odq qdudmtd gntq, `mc odq qdudmtd 

lhkd.  

Knnjhmf `s oqd-CNUĖD c`s`, qhcdqrgho nm IAC Arrhrs v`r rhfmhĐb`mskx ghfgdq sg`m snc`x, ats 

sgd rdquhbd gntqr g`ud qdl`hmdc qdk`shudkx rs`akd rhmbd FX2022, `r rgnvm hm Fhftqd 26. Sghr 

ld`mr lnrs qhcdr hm qdbdms xd`qr g`ud addm rbgdctkdc vhsg lnqd odnokd nm an`qc sg`m 

ctqhmf sgd shld kd`chmf to sn sgd o`mcdlhb.  

 

6 C`kbtk`snq.mds: gssor://vvv.b`kbtk`snq.mds/hmđ`shnm-b`kbtk`snq.gslk , TR Ėmđ`snq C`kbtk`snq: 

gssor://vvv.trhmđ`shnmb`kbtk`snq.bnl/.   

https://www.calculator.net/inflation-calculator.html
https://www.usinflationcalculator.com/
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Figure 26. JAC Assist Ridership Compared to Service Hours  

 

C`ohs`k Arrdsr 

IAC b`ohs`k `rrdsr hmbktcd udghbkd đdds, e`bhkhshdr `mc hmeq`rsqtbstqd, `mc sdbgmnknfx `mc 

dptholdms. Sq`bjhmf `mc l`m`fdldms ne b`ohs`k `rrdsr, `mc ok`mmhmf dĕnqsr enq udghbkd 

qdok`bdldms b`m ad entmc hm sgd enkknvhmf ok`mr:  

¶ CALON Sq`mronqs`shnm Ėloqnudldms Oqnfq`l enq Fdcdq`k Fhrb`k Xd`q 2025 sgqntfg 

20287 

¶ IAC Sq`mrhs Arrds L`m`fdldms Ok`m enq Fdcdq`k Fhrb`k Xd`q 2023 ā 20268  

¶ CALON Ydqn-Elhrrhnmr Sq`mrhshnm Ok`m (2024)9 

¶ C`qrnm Chsx IAC Sq`mredq Cdmsdq Rstcx (2023)10 

  

 

7 Sq`mronqs`shnm Ėloqnudldms Oqnfq`l  
8 638681239567700000  
9 638676041599400000  
10 638586406879570000  

https://www.carsoncity.gov/home/showpublisheddocument/92909/639045793135300000
https://www.carsoncity.gov/home/showpublisheddocument/90447/638681239567700000
https://www.carsoncity.gov/home/showpublisheddocument/90427/638676041599400000
https://www.carsoncity.gov/home/showpublisheddocument/89829/638586406879570000
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Fkdds 

Rdudm udghbkdr `qd trdc c`hkx enq Đwdc qntsd `mc o`q`sq`mrhs rdquhbd, entq enq Đwdc qntsd, `mc 

sgqdd enq o`q`sq`mrhs. Sn etstqdoqnne sgd rxrsdl, mdvdq đdds otqbg`rdr `qd hmsdmcdc sn ad 

đdwhakd enq trd enq Đwdc qntsd nq o`q`sq`mrhs rdquhbd. Sghr `kknvr IAC sn rs`x btqqdms vhsg 

oqdudms`shud l`hmsdm`mbd `mc qdctbd nts-ne-rdquhbd shld vgdm sgdqd `qd tmdwodbsdc đdds 

hrrtdr. IAC g`r nmd mnm-qdudmtd udghbkd. S`akd 18 oqnuhcdr cds`hkdc hmenql`shnm nm sgd IAC 

qnkkhmf rsnbj. 
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Table 18. JAC Rolling Stock and Equipment  

Rolling 

Stock or 

Equipment  

ID 

Number  
Asset Class Asset Description  Make and Model  

Seating 

Capacity 

Wheel-

chair 

Seats 

Acquisition 

Year 
Age 

Mileage  

(6/30/25)  

Rolling 

Stock 

4238 Cutaway 

Bus 
 

21-ft Chevy G3500 
 

Arboc Spirit of Mobility  
 

8 2 2012 13 
227,270 

4239 235,237 

4241 Cutaway 

Bus 
 

24-ft Chevy G3500 
 

17 2 2015 10 
109,716 

4242 127,631 

4243 

Bus 
 

35-ft GMC C5500 

 
 

Arboc Spirit of Liberty 

Low Floor  
34 2 

2016 9 
175,260 

4244 213,638 

4245 2017 8 191,438 

4249 
Bus 34-ft Freightliner  Arboc SOL34 32 2 2019 6 

136,786 

4250 134,165 

4251 Cutaway 

Bus 

24-ft Chevy Express 

4500 
Arboc Spirit of Mobility  19 1 2020 5 

71,288 

4252 51,758 

4253 Minivan  19-ft Minivan  Ram Promaster 3500  9 1 2022 3 37,926 

4254 

Cutaway 

Bus 

28-ft Chevy Express 

4500 
Arboc Spirit of Mobility  18 2 2022 3 

74,215 

4255 67,473 

4256 77,972 

4257 68,827 

4258 50,178 

Equipment  
5354 

Automobile  Truck 1500 Double 

Cab 

Chevy 1500 N/A N/A 2023 2 7,777 

Source: JAC Transit 
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Odq sgd 2024 CALON Ydqn-Elhrrhnmr Sq`mrhshnm Ok`m, Đwdc qntsdr `udq`fd adsvddm 135 `mc 

145 qdudmtd lhkdr odq c`x, `mc 145 sn 165 lhkdr odq c`x hmbktchmf mnm-qdudmtd lhkdr. 

O`q`sq`mrhs udghbkdr `udq`fd 50 sn 90 sns`k lhkdr odq c`x. 

F`bhkhshdr ̀mc Ėmeq`rsqtbstqd 

IAC c̀lhmhrsq`shnm rdquhbdr `qd knb`sdc ̀s 3770 Btssh V`x, vghbg hr nodm sn sgd otakhb ctqhmf 

mnql`k atrhmdrr gntqr. Udghbkdr `qd rsnqdc hm ` f`sdc x`qc mdws sn sgd `clhmhrsq`shnm 

athkchmf. Abbdrr hr khlhsdc sn IAC dloknxddr `mc bnmsq`bsdc nodq`snqr. Sgd l`hmsdm`mbd 

e`bhkhsx `mc v`rghmf a`xr `qd `bqnrr sgd rsqdds `s 3303 Btssh V`x. Sghr `qd` hr `krn f`sdc `mc 

`bbdrr hr qdrsqhbsdc. Fhftqd 27 rgnvr `m ̀dqh`k uhdv ne sgd e`bhkhshdr hmbktchmf sgd Otakhb Vnqjr 

athkchmf (aktd qnne rntsg ne Btssh V`x), L`hmsdm`mbd F`bhkhshdr (Vghsd Qnne `s sgd bnqmdq ne 

Btssh V`x `mc Ahqonqs Qc.), IAC x`qc, `mc l`hmsdm`mbd `mc v`rghmf rs`shnmr eqnl sgd CALON 

Ydqn-Elhrrhnm Sq`mrhshnm Ok`m. 

Figure 27. Carson City Public Works Campus and JAC Yard 

 

Rntqbd: Fhftqd 5 ne sgd CALON Ydqn-Elhrrhnm Sq`mrhshnm Ok`m 

Sq`mrhs Cdmsdq 

Sgd Dnvmsnvm Sq`mredq Ok`y` hr sgd gta ne sgd Đwdc qntsd sq`mrhs rxrsdl. Sgdqd `qd 200 edds 

ne qhfgs-rhcd btqa ro`bd enq sq`mrhs udghbkdr. Akk entq qntsdr ldds ̀s sgd ok`y` nmbd `m gntq ̀s 

sgd r`ld shld, qdedqqdc sn `r ` otkrd, vghbg `kknvr enq qdkh`akd sq`mredqr enq qhcdqr, `mc hr 

dēbhdms enq l`m`fhmf nodq`shnmr rtbg `r nodq`snq rghes bg`mfdr. Fhftqd 28 rgnvr sgd 

sq`mredq ok`y` eqnl sgd mnqsg, knnjhmf rntsg.  
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Figure 28. JAC Downtown Transfer Plaza 

 

Ėm 2023, ` Sq`mredq Ok`y` Rstcx v`r bnlokdsdc sg`s qdbnlldmcdc hloqnudldmsr sn sgd 

rhsd.11 Cnnqchm`shnm vhsg oqnodqsx nvmdqr `mc otqrths ne b`ohs`k etmchmf enq bnmrsqtbshnm, 

nodq`shnmr, ̀mc l`hmsdm`mbd vdqd hcdmshĐdc `r mdws rsdor, `knmf vhsg etqsgdq dmuhqnmldms`k 

qduhdv `mc cdrhfm vnqj. Qdbnlldmc`shnmr enq sgd Sq`mredq Ok`y` `qd hmbktcdc hm sgd Rdquhbd 

Ok`m rdbshnm ne sghr cnbtldms vhsg rnld hloqnudldmsr btqqdmskx tmcdq cdrhfm.  

Aldmhshdr `s Btr Rsnor  

Akk IAC atr rsnor g`ud rhfmr hmchb`shmf vgdqd qhcdqr rgntkc an`qc `mc `khfgs. Rnld atr rsnor 

g`ud rgdksdqr `mc/nq admbgdr. IAC hr hm sgd oqnbdrr ne hmhsh`shmf ` Sq`mrhs Rsno Khfgshmf 

Oqnidbs, vghbg hr s`rjdc vhsg qdok`bhmf atr rsno rhfmr `mc oqnuhchmf khfgshmf sn rdkdbsdc rsnor 

`bqnrr sgd bhsx.  

 

11 638586406879570000  

https://www.carsoncity.gov/home/showpublisheddocument/89829/638586406879570000
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Sdbgmnknfx `mc Eptholdms 

IAC bnmsq`bsr vhsg EbnK`md enq o`q`sq`mrhs nodq`shnmr, `mc Sq`mrKnb enq qd`k-shld udghbkd 

knb`shnm `mc nm-shld odqenql`mbd sq`bjhmf. Bnsg rnesv`qd `ookhb`shnmr `qd trdc ax sgd 

bnmsq`bs nodq`snq. IAC trdr Snjdm Sq`mrhs enq lnahkd-a`rdc e`qd o`xldms.  

Oddq Qduhdv Am`kxrhr 

A oddq `m`kxrhr ne bnlo`q`akd rxrsdlr hr ` ldsgnc trdc sn hcdmshex IACĄr rsqdmfsgr `mc 

vgdqd hs lhfgs kd`qm eqnl nsgdq rhlhk`q `fdmbhdr. Sghr qduhdv trdr 2024 MSD Afdmbx oqnĐkdr 

`mc hmenql`shnm otakhbkx `u`hk`akd nmkhmd. Sgd sq`mrhs rxrsdlr rdkdbsdc `r oddq `fdmbhdr ̀qd 

sgd r`ld `r sgnrd hm sgd oqduhntr IAC RSSO, ̀kknvhmf enq ` bnlo`qhrnm nudq shld, vghbg hr 

o`qshbtk`qkx hmsdqdrshmf onrs-CNUĖD o`mcdlhb. Sgd rxrsdlr `qd: 

¶ Qhudq Chshdr Sq`mrhs, Knmfuhdv, V`rghmfsnm. Knb`sdc hm rntsgvdrsdqm V`rghmfsnm, sghr 

sq`mrhs rxrsdl rdqudr ` rkhfgskx k`qfdq onotk`shnm sg`m IAC ats g`r nudq 50% lnqd 

an`qchmfr `s `ooqnwhl`sdkx 275,000 o`rrdmfdqr odq xd`q. Sgd rxrsdl nodq`sdr 11 

Đwdc qntsdr vhsg gntqkx `mc g`ke-gntqkx rdquhbd `mc u`qxhmf nodq`shmf gntqr, vhsg 

lnrs nodq`shmf 12.5 gntqr nm vddjc`xr `mc 10 gntqr nm R`stqc`x.12  

¶ Chsx ne Knudk`mc Sq`mrhs (CNKS), Knudk`mc, Cnknq`cn. CNKS nodq`sdr vhsghm ` rkhfgskx 

k`qfdq rdquhbd `qd` sg`m IAC, ats vhsg ` bnlo`q`akx rhydc udghbkd đdds. CNKS oqnuhcdr 

rdquhbd rhw c`xr ` vddj enq 12 gntqr vddjkx `mc mhmd gntqr nm R`stqc`x sgqntfg 

o`q`sq`mrhs rdquhbd `mc rdudm Đwdc qntsdr: Đud gntqkx `mc svn g`ke-gntqkx qntsdr13. 

Sgntfg sgd sq`mrhs rxrsdl nodq`sdr ` rhlhk`q mtladq ne rdquhbd udghbkdr `r IAC, 

CNKSĄr `mmt`k nodq`shmf bnrsr `qd md`qkx 60% lnqd `s `ooqnwhl`sdkx $3.3 lhkkhnm. 

¶ Gqd`s F`kkr Sq`mrhs, Mnqsgd`rsdqm Lnms`m`. Gqd`s F`kkr Sq`mrhs rdqudr ` onotk`shnm 

`mc rdquhbd `qd` rhlhk`q sn C`qrnm Chsx, vhsg 64,735 odnokd nudq 20 lhkdr. Sgd sq`mrhs 

chrsqhbs nodq`sdr rdudm Đwdc qntsdr `mc o`q`sq`mrhs 12.5 gntqr nm vddjc`xr `mc 8 

gntqr nm R`stqc`xr.  Rhw qntsdr oqnuhcd g`ke-gntqkx rdquhbd ctqhmf od`j odqhncr `mc 

gntqkx rdquhbd lhc-c`x, vghkd nmd qntsd qtmr gntqkx.14  

¶ C`rodq Aqd` Sq`mronqs`shnm Cn`khshnm (CASC), C`rodq, Vxnlhmf. CASC rdqudr ` 

onotk`shnm `mc rdquhbd `qd` rhyd rhlhk`q sn C`qrnm Chsx. Fhesddm etkk-shld atr nodq`snqr 

`mc Đud o`qs-shld atr nodq`snqr nodq`sd mhmd Đwdc qntsdr `mc o`q`sq`mrhs rdquhbd 12 

gntqr ` c`x nm vddjc`xr `mc dhfgs gntqr nm R`stqc`xr.15 

 

12 gssor://qbsq`mrhs.nqf/#lnqd 
13 gssor://vvv.knufnu.nqf/rdquhbdr/otakhb-vnqjr/atr-rdquhbd 
14 gssor://vvv.fesq`mrhs.bnl/qntsdr 
15 gssor://vvv.b`rodqvx.fnu/rdquhbdr/b`rodq^`qd`^sq`mrhs/`ants.ogo 

https://rctransit.org/#more
https://www.lovgov.org/services/public-works/bus-service
https://www.gftransit.com/routes
https://www.casperwy.gov/services/casper_area_transit/about.php
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Mdsvnqj Cnlo`qhrnm 

S`akd 19 cds`hkr sgd rdquhbd bg`q`bsdqhrshbr ne sgd dmshqd sq`mrhs rxrsdl (Đwdc qntsd `mc 

cdl`mc qdronmrd/o`q`sq`mrhs) vdqd bnlo`qdc sn oddq sq`mrhs rxrsdlr enq FX2024.16 Fhftqd 

29 sgqntfg Fhftqd 32 bnlo`qd sgd oqnctbshuhsx ne IAC sn sgdrd oddqr, ̀ r vdkk `r gnv IAC 

odqenqlr bnlo`qdc sn sgd fqnto `udq`fd. 

 

16 gssor://vvv.sq`mrhs.cns.fnu/msc/sq`mrhs-̀ fdmbx-oqnĐkdr  

https://www.transit.dot.gov/ntd/transit-agency-profiles
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Table 19. Peer Agency Service Characteristics  

 

 

System Name  City 
Service Area 

Population  

Service Area 

(in Square 

Miles) 

Population 

Density (per 

Square Mile)  

Annual 

Ridership  

Vehicle 

Revenue 

Hours  

Vehicle 

Revenue 

Miles  

FY2024 

Operating 

Costs 

Maximum 

Vehicles 

Operated in 

Service 

River Cities 

Transit  

Longview, 

Washington  
61,598 31 1,987 271,500 44,432 497,601 $6,178,473 22 

City of Loveland, 

Colorado  

Loveland, 

Colorado  
79,352 46 1,725 129,983 28,411 477,071 $3,869,402 10 

Great Falls 

Transit District  

Great Falls, 

Montana  
64,735 20 3,237 363,628 56,803 172,660 $4,835,829 24 

City of Casper  
Casper, 

Wyoming  
57,561 27 2,132 134,817 29,024 353,392 $2,370,886 24 

Jump Around 

Carson 

Carson City, 

Nevada 
58,639 26 2,255 121,380 20,941 229,212 $2,210,378 8 

Average 64,377 30 2,267 204,262 35,922 345,987 $3,892,994 16 

Percent Difference from 

Average 
-9% -14% -1% -51% -53% -41% -55% -67% 

Source: National Transit Database https://www.transit.dot.gov/ntd/transit -agency-profiles , 2024 

https://www.transit.dot.gov/ntd/transit-agency-profiles
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Figure 29. Total Ridership per Capita  

 

 

Figure 30. Boardings per Revenue Hour  
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Figure 31. Operating Cost per Revenue Hour  

 

 

Figure 32. Operating Cost per Boarding  
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Aksgntfg IAC g`r ` rkhfgskx rl`kkdq onotk`shnm `mc onotk`shnm cdmrhsx bnlo`qdc sn sgd 

`udq`fd ne sgd oddqr, nodq`shmf bnrsr `qd rhfmhĐb`mskx knvdq sg`m sgd nsgdq `fdmbhdr, vghbg 

qdrtksr hm kdrr sg`m g`ke ne sgd qdudmtd gntqr `mc lhkdr bnlo`qdc sn oddqr. Qhcdqrgho, 

gnvdudq, hr nmkx knvdq sg`m sgd `udq`fd ax `ants ` sghqc.   

Nudq`kk, IAC tmcdqodqenqlr `f`hmrs sgd oddq `udq`fd, ats qdoqdrdmsr sgd ldch`m enq 

qhcdqrgho odq b`ohs`, bnrs odq qdudmtd gntq, `mc bnrs odq an`qchmf.   

Fhwdc Qntsd Rdquhbd Cg`q`bsdqhrshbr 

Fhwdc qntsd mdsvnqj l`or enq d`bg oddq sq`mrhs rxrsdl `qd rgnvm hm Fhftqd 33 sgqntfg Fhftqd 

37. Sgd IAC l`o hr qdedqdmbdc adknv, ats ` k`qfdq rxrsdl l`o hr `u`hk`akd hm Fhftqd 14 hm sgd 

Itlo Aqntmc C`qrnm Rxrsdl Ddrbqhoshnm rdbshnm ne sghr qdonqs.  

Figure 33. COLT System Map 
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Figure 34. River Cities Transit System Map  

 

Figure 35. Great Falls Transit System Map  

 




































































































